




 
                                                        City of Garden Ridge  

                                                                                                 “A way of life, not just a place to live”  

9400 Municipal Parkway  *  Garden Ridge, Texas 78266-2600 
Phone (210) 651-6632  *  Fax (210) 651-9638  *  www.ci.garden-ridge.tx.us 

    MINUTES 
WATER COMMISSION REGULAR MEETING 

TUESDAY, JUNE 22, 2021, 6:00 P.M. 
 

Commissioners Present: 
Chair James Mueller 
Vice-Chair Keven Harshbarger 
Commissioner Joseph Haltaman 
Commissioner Dr. Richard Carmichael 
Commissioner Don Stone 
 

Commissioners Absent:  
Mayor Robb Erickson, Ex-officio, Voluntary Announced Absense 
Commissioner Angus Beaird, Unannounced Absense 
 

City Staff, City Councilmembers, and Other Commissioners Present: 
Nancy Cain, City Administrator 
Steven Steinmetz, Interim Utility Manager 
Marisa Spencer, City Secretary  
Kat Balbi, Assistant City Secretary 
Michelle Hinojosa, Utility Clerk 
Jesse Valdez, City Councilmember  
 

1. Call to Order 
With a quorum of the Water Commissioners present, Chair Mueller called the regular meeting of the Garden Ridge 
Water Commission to order at 6:01 p.m. on Tuesday, June 22, 2021, in the City Council Chambers of the Garden 
Ridge City Hall, 9400 Municipal Parkway, Garden Ridge, Texas 78266. 
 

2. Roll Call: See above.  
 

3. Pledge of Allegiance: Chair Mueller led the Pledge of Allegiance.  
 

4. Citizen Comment Period: No one signed up to speak.  
 

5. Business Items  
The following items are for discussion, consideration, and/or action. 
a) Approvals 

1. Minutes for May 25, 2021, Water Commission Regular Meeting. 
Motion: A motion was made by Vice-Chair Harshbarger, seconded by Commissioner Stone, to approve the minutes 
for the May 25, 2021, Water Commission Regular Meeting. The Commission voted four (4) for and none (0) opposed. 
The motion carried unanimously. 
 

b) Discussions/Reports/Updates 
1. Water Manager Monthly Activity Report. 

Steven Steinmetz, Interim Utility Manager, reviewed the monthly activity report and answered questions from the 
Commission. 
 

2. Update on over pumping of Edwards Water Rights in 2020. 
Nancy Cain, City Administrator, updated the Commission on over pumping of Edwards Water Rights in 2020.   
 

3. Items applicable to the Water Commission discussed at the June City Council Meeting. 
Chair Mueller updated the Commission on the items applicable to the Commission discussed at the June City Council 
Meeting.  
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c) Recommendations 
1. Request for water leak adjustment for 8802 Wild Wind Park for the billing period of January 22, 

2021 – February 22, 2021. 
i. Review and make a recommendation regarding the request. 

The Commission reviewed the leak adjustment for 8802 Wild Wind Park submitted by Mr. Anthony Frasco; the 
requestor was in attendance to address questions from the Commission. The Commission discussed the leak adjustment 
and agreed the maximum allowable adjustment was previously made through City Council’s approval of Resolution 
No. 471-032021.   
  

2. Water Commission activities and projects. 
i. Update of Commissioner’s activities and projects list and receive update from Commissioners. 

The Commissioners updated the Commission on their activities and projects. The Commission discussed the 
Consumption Data Analysis.   
 

ii. Discuss and make possible recommendations on future meetings or direction regarding Water 
Commission activities and projects. 

Chair Mueller requested specific objectives from the Commissioners for the project list due next month. 
 

3. Ordinance No. 210-022018 An Ordinance of the City Council of the City of Garden Ridge adopting 
board and commission policy and procedures; providing that this Ordinance shall be cumulative of 
all Ordinances; providing a severability clause; providing a savings clause; and providing an 
effective date. 
i. Discuss and accept the resignation of Commissioner Beaird. 

The Commission discussed the resignation of Commissioner Beaird.  
 
Motion: A motion was made by Commissioner Stone, seconded by Commissioner Dr. Carmichael, to 
recommend to City Council to accept the resignation of Commissioner Beaird. The Commission voted four (4) 
for and none (0) opposed. The motion carried unanimously. 
 

ii. Discuss and make recommendations related to application of Ordinance provisions to 
Commission members, if needed. 

The Commission had none at this time.  
 

d) Future Agenda Items 
1. Commissioners input on agenda items. 

Commissioner Dr. Carmichael requested an update on the status of the Water Manager’s position.  
 

2. Announce the date, time, and location for next meeting (July 27, 2021, at 6:00 p.m. at City Hall). 
Chair Mueller announced the next Water Commission Regular Meeting will be held on Tuesday, July 27, 2021, at 6:00 
p.m. at City Hall in the City Council Chambers. 
 

6. Citizen Comment Period: No one wished to speak.  
 

7. Adjournment 
Motion: A motion was made by Commissioner Haltaman, seconded by Commissioner Stone, to adjourn. The 
Commission voted four (4) for and none (0) opposed. The motion carried unanimously. There being no further 
business, the Tuesday, June 22, 2021, Water Commission Regular Meeting was adjourned at 6:48 p.m. by Chair 
Mueller. 
 

___________________________ 
James Mueller 

ATTEST:       Chair 
 
  
Michelle Hinojosa  
Utility Clerk 



                                                     City of Garden Ridge  
                                                                                                        “A way of life, not just a place to live”  

 
 

Page 1 of 3 
 

 

  
Water Department Report 

As of June 30, 2021 

City of Garden Ridge Aquifer Usage 

 

 Month: Year: Available: Stage: 
Edwards Well Usage AC/FT: 9.4 33.81 608.32 0 
Trinity Well Usage AC/FT: 82.9 316.34 N/A  0 

 
Water Quality 
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Edwards

Trinity

Backterialogical Samples Due: Missed: Passed: Failed:

Distribution Samples: 6 0 6 0

Raw Water Samples: 2 0 2 0

Chlorine Residual Test: 30 0 30 0



2019 – 2020 Pumping Report

Total 
Pumped 

(Thousands)

Total Sold 
(Thousands)

Total Unsold 
(Thousands) 

Unaccountable 
Unsold 
(Thousands)

Unaccountable 
Unsold %

June '20 38,442 37,110 1,332 1,286 3.3%
July '20 51,469 48,851 2,618 2,574 5.0%
Aug '20 48,799 46,446 2,333 2,286 4.7%
Sept '20 32,959 29,855 3,104 3,057 9.3%
Oct '20 39,216 35,752 3,464 3,418 8.7%
Nov '20 37,299 33,440 3,860 3,821 10.2%
Dec '20 23,077 20,270 2,807 2,736 11.9%
Jan '21 20,655 Insufficient Data -
Feb '21 23,123 20,390 2,733 2,696 11.7%
Mar '21 20,744 18,627 2,117 2,030 9.8%
April '21 34,076 31,287 2,789 2,728 8.0%
May '21 21,642 19,080 2,562 2,391 11.0%
June '21 27,531 25,505 2,026 1,684 6.1%
Yearly Average 32,233 30,551 2,645 2,559 8.3%  
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                Water Department Monthly Activities: 

New Installed Meters 1 Work Orders 195 
Meter Replacements 0 Locates 42 
City Owned Leaks 3 Irrigations Permits Issued 0 
Meters Read  1681 Total Rebates 0 
Meter Tests 0 Active Customer Leaks 136 
 

Leak Adjustments 
 

New 
Requests 

1 Waiting for  
Customer 

 Approved 0 Amount 
Approved 

$0 
 

Denied 0 Sent to Water 
Commission 

 

 
 

 
Projects & Announcements: 

• Whispering Oaks Project is Ongoing 
o Reviewing Project As-Builts and is 99% complete 

• Workflow Management System Implementation  
o Ongoing. 

• AMI Project is Ongoing  
o 99% complete 

• 2252 Wastewater Project Ongoing 
o Contractor has installed 85% of the Wastewater Main 

• 2252 TXDOT Water Line Ongoing 
o Working on funding 

 
 

COVID-19 Pandemic 

The Water Department is continuing to be vigilant to keep our staff and infrastructure safe from 
the spread of the Coronavirus. We are still cleaning facilities, vehicles, and equipment daily to 
ensure our staff and water system stay safe. Our team members have a positive outlook. We are 
keeping a close eye on the situation and can increase or decrease our continuity of operations if 
and when necessary.  

 

 

 

 

 



















BALFOUR WRIGHT
 19023 SEMINOLE PASS
 - KAMSTRUP - 3/4"

Date / Time Hourly Usage Meter Reading
01-06-2021 09:00 0.0 4,622.0
01-06-2021 10:00 3.0 4,625.0
01-06-2021 11:00 8.0 4,633.0
01-06-2021 12:00 2.0 4,635.0
01-06-2021 13:00 9.0 4,644.0
01-06-2021 14:00 16.0 4,660.0
01-06-2021 15:00 6.0 4,666.0
01-06-2021 16:00 27.0 4,693.0
01-06-2021 17:00 47.0 4,740.0
01-06-2021 18:00 7.0 4,747.0
01-06-2021 19:00 1.0 4,748.0
01-06-2021 20:00 11.0 4,759.0
01-06-2021 21:00 12.0 4,771.0
01-06-2021 22:00 108.0 4,879.0
01-06-2021 23:00 0.0 4,879.0
01-06-2021 23:59 1.0 4,880.0
01-07-2021 01:00 2.0 4,882.0
01-07-2021 02:00 0.0 4,882.0
01-07-2021 03:00 3.0 4,885.0
01-07-2021 04:00 0.0 4,885.0
01-07-2021 05:00 0.0 4,885.0
01-07-2021 06:00 749.0 5,634.0
01-07-2021 07:00 635.0 6,269.0
01-07-2021 08:00 689.0 6,958.0
01-07-2021 09:00 6.0 6,964.0
01-07-2021 10:00 2.0 6,966.0
01-07-2021 11:00 3.0 6,969.0
01-07-2021 12:00 11.0 6,980.0
01-07-2021 13:00 44.0 7,024.0
01-07-2021 14:00 14.0 7,038.0
01-07-2021 15:00 2.0 7,040.0
01-07-2021 16:00 213.0 7,253.0
01-07-2021 17:00 486.0 7,739.0
01-07-2021 18:00 455.0 8,194.0
01-07-2021 19:00 473.0 8,667.0
01-07-2021 20:00 500.0 9,167.0
01-07-2021 21:00 452.0 9,619.0
01-07-2021 22:00 454.0 10,073.0
01-07-2021 23:00 451.0 10,524.0



01-07-2021 23:59 458.0 10,982.0
01-08-2021 01:00 454.0 11,436.0
01-08-2021 02:00 454.0 11,890.0
01-08-2021 03:00 491.0 12,381.0
01-08-2021 04:00 464.0 12,845.0
01-08-2021 05:00 449.0 13,294.0
01-08-2021 06:00 1,031.0 14,325.0
01-08-2021 07:00 943.0 15,268.0
01-08-2021 08:00 984.0 16,252.0
01-08-2021 09:00 456.0 16,708.0
01-08-2021 10:00 282.0 16,990.0
01-08-2021 11:00 3.0 16,993.0
01-08-2021 12:00 1.0 16,994.0
01-08-2021 13:00 3.0 16,997.0
01-08-2021 14:00 6.0 17,003.0
01-08-2021 15:00 18.0 17,021.0
01-08-2021 16:00 58.0 17,079.0
01-08-2021 17:00 89.0 17,168.0
01-08-2021 18:00 14.0 17,182.0
01-08-2021 19:00 17.0 17,199.0
01-08-2021 20:00 21.0 17,220.0
01-08-2021 21:00 18.0 17,238.0
01-08-2021 22:00 123.0 17,361.0
01-08-2021 23:00 2.0 17,363.0
01-08-2021 23:59 0.0 17,363.0
01-09-2021 01:00 0.0 17,363.0
01-09-2021 02:00 0.0 17,363.0
01-09-2021 03:00 3.0 17,366.0
01-09-2021 04:00 0.0 17,366.0
01-09-2021 05:00 1.0 17,367.0
01-09-2021 06:00 743.0 18,110.0
01-09-2021 07:00 642.0 18,752.0
01-09-2021 08:00 687.0 19,439.0
01-09-2021 09:00 22.0 19,461.0
01-09-2021 10:00 3.0 19,464.0
01-09-2021 11:00 6.0 19,470.0
01-09-2021 12:00 2.0 19,472.0
01-09-2021 13:00 24.0 19,496.0
01-09-2021 14:00 19.0 19,515.0
01-09-2021 15:00 423.0 19,938.0
01-09-2021 16:00 408.0 20,346.0
01-09-2021 17:00 34.0 20,380.0
01-09-2021 18:00 56.0 20,436.0
01-09-2021 19:00 6.0 20,442.0
01-09-2021 20:00 9.0 20,451.0
01-09-2021 21:00 2.0 20,453.0
01-09-2021 22:00 0.0 20,453.0

Pool Leak?



01-09-2021 23:00 1.0 20,454.0
01-09-2021 23:59 1.0 20,455.0
01-10-2021 01:00 2.0 20,457.0
01-10-2021 02:00 4.0 20,461.0
01-10-2021 03:00 52.0 20,513.0
01-10-2021 04:00 7.0 20,520.0
01-10-2021 05:00 0.0 20,520.0
01-10-2021 06:00 0.0 20,520.0
01-10-2021 07:00 0.0 20,520.0
01-10-2021 08:00 1.0 20,521.0
01-10-2021 09:00 11.0 20,532.0
01-10-2021 10:00 0.0 20,532.0
01-10-2021 11:00 4.0 20,536.0
01-10-2021 12:00 5.0 20,541.0
01-10-2021 13:00 6.0 20,547.0
01-10-2021 14:00 5.0 20,552.0
01-10-2021 15:00 2.0 20,554.0
01-10-2021 16:00 7.0 20,561.0
01-10-2021 17:00 21.0 20,582.0
01-10-2021 18:00 10.0 20,592.0
01-10-2021 19:00 64.0 20,656.0
01-10-2021 20:00 52.0 20,708.0
01-10-2021 21:00 21.0 20,729.0
01-10-2021 22:00 6.0 20,735.0
01-10-2021 23:00 8.0 20,743.0
01-10-2021 23:59 0.0 20,743.0
01-11-2021 01:00 2.0 20,745.0
01-11-2021 02:00 3.0 20,748.0
01-11-2021 03:00 0.0 20,748.0
01-11-2021 04:00 0.0 20,748.0
01-11-2021 05:00 2.0 20,750.0
01-11-2021 06:00 1.0 20,751.0
01-11-2021 07:00 5.0 20,756.0
01-11-2021 08:00 1.0 20,757.0
01-11-2021 09:00 0.0 20,757.0
01-11-2021 10:00 229.0 20,986.0
01-11-2021 11:00 40.0 21,026.0
01-11-2021 12:00 4.0 21,030.0
01-11-2021 13:00 25.0 21,055.0
01-11-2021 14:00 13.0 21,068.0
01-11-2021 15:00 1.0 21,069.0
01-11-2021 16:00 28.0 21,097.0
01-11-2021 17:00 68.0 21,165.0
01-11-2021 18:00 2.0 21,167.0
01-11-2021 19:00 9.0 21,176.0
01-11-2021 20:00 7.0 21,183.0
01-11-2021 21:00 0.0 21,183.0



01-11-2021 22:00 0.0 21,183.0
01-11-2021 23:00 1.0 21,184.0
01-11-2021 23:59 1.0 21,185.0
01-12-2021 01:00 2.0 21,187.0
01-12-2021 02:00 0.0 21,187.0
01-12-2021 03:00 52.0 21,239.0
01-12-2021 04:00 6.0 21,245.0
01-12-2021 05:00 2.0 21,247.0
01-12-2021 06:00 0.0 21,247.0
01-12-2021 07:00 11.0 21,258.0
01-12-2021 08:00 0.0 21,258.0
01-12-2021 09:00 0.0 21,258.0
01-12-2021 10:00 1.0 21,259.0
01-12-2021 11:00 0.0 21,259.0
01-12-2021 12:00 7.0 21,266.0
01-12-2021 13:00 0.0 21,266.0
01-12-2021 14:00 0.0 21,266.0
01-12-2021 15:00 35.0 21,301.0
01-12-2021 16:00 2.0 21,303.0
01-12-2021 17:00 44.0 21,347.0
01-12-2021 18:00 36.0 21,383.0
01-12-2021 19:00 28.0 21,411.0
01-12-2021 20:00 5.0 21,416.0
01-12-2021 21:00 1.0 21,417.0
01-12-2021 22:00 2.0 21,419.0
01-12-2021 23:00 1.0 21,420.0
01-12-2021 23:59 0.0 21,420.0
01-13-2021 01:00 0.0 21,420.0
01-13-2021 02:00 2.0 21,422.0
01-13-2021 03:00 0.0 21,422.0
01-13-2021 04:00 0.0 21,422.0
01-13-2021 05:00 2.0 21,424.0
01-13-2021 06:00 0.0 21,424.0
01-13-2021 07:00 3.0 21,427.0
01-13-2021 08:00 0.0 21,427.0
01-13-2021 09:00 278.0 21,705.0
01-13-2021 10:00 440.0 22,145.0
01-13-2021 11:00 263.0 22,408.0
01-13-2021 12:00 660.0 23,068.0
01-13-2021 13:00 413.0 23,481.0
01-13-2021 14:00 5.0 23,486.0
01-13-2021 15:00 17.0 23,503.0
01-13-2021 16:00 4.0 23,507.0
01-13-2021 17:00 92.0 23,599.0
01-13-2021 18:00 6.0 23,605.0
01-13-2021 19:00 15.0 23,620.0

Pool Repair invoice





01-15-2021 18:00 7.0 24,014.0
01-15-2021 19:00 10.0 24,024.0
01-15-2021 20:00 43.0 24,067.0
01-15-2021 21:00 4.0 24,071.0
01-15-2021 22:00 20.0 24,091.0
01-15-2021 23:00 8.0 24,099.0
01-15-2021 23:59 1.0 24,100.0
01-16-2021 01:00 4.0 24,104.0
01-16-2021 02:00 1.0 24,105.0
01-16-2021 03:00 4.0 24,109.0
01-16-2021 04:00 0.0 24,109.0
01-16-2021 05:00 1.0 24,110.0
01-16-2021 06:00 0.0 24,110.0
01-16-2021 07:00 0.0 24,110.0
01-16-2021 08:00 6.0 24,116.0
01-16-2021 09:00 16.0 24,132.0
01-16-2021 10:00 9.0 24,141.0
01-16-2021 11:00 0.0 24,141.0
01-16-2021 12:00 4.0 24,145.0
01-16-2021 13:00 4.0 24,149.0
01-16-2021 14:00 1.0 24,150.0
01-16-2021 15:00 16.0 24,166.0
01-16-2021 16:00 11.0 24,177.0
01-16-2021 17:00 7.0 24,184.0
01-16-2021 18:00 7.0 24,191.0
01-16-2021 19:00 59.0 24,250.0
01-16-2021 20:00 90.0 24,340.0
01-16-2021 21:00 26.0 24,366.0
01-16-2021 22:00 1.0 24,367.0
01-16-2021 23:00 0.0 24,367.0
01-16-2021 23:59 0.0 24,367.0
01-17-2021 01:00 3.0 24,370.0
01-17-2021 02:00 1.0 24,371.0
01-17-2021 03:00 50.0 24,421.0
01-17-2021 04:00 10.0 24,431.0
01-17-2021 05:00 0.0 24,431.0
01-17-2021 06:00 0.0 24,431.0
01-17-2021 07:00 0.0 24,431.0
01-17-2021 08:00 2.0 24,433.0
01-17-2021 09:00 9.0 24,442.0
01-17-2021 10:00 5.0 24,447.0
01-17-2021 11:00 3.0 24,450.0
01-17-2021 12:00 3.0 24,453.0
01-17-2021 13:00 9.0 24,462.0
01-17-2021 14:00 9.0 24,471.0
01-17-2021 15:00 7.0 24,478.0
01-17-2021 16:00 12.0 24,490.0



01-17-2021 17:00 13.0 24,503.0
01-17-2021 18:00 4.0 24,507.0
01-17-2021 19:00 7.0 24,514.0
01-17-2021 20:00 11.0 24,525.0
01-17-2021 21:00 4.0 24,529.0
01-17-2021 22:00 8.0 24,537.0
01-17-2021 23:00 0.0 24,537.0
01-17-2021 23:59 0.0 24,537.0
01-18-2021 01:00 2.0 24,539.0
01-18-2021 02:00 1.0 24,540.0
01-18-2021 03:00 1.0 24,541.0
01-18-2021 04:00 0.0 24,541.0
01-18-2021 05:00 0.0 24,541.0
01-18-2021 06:00 2.0 24,543.0
01-18-2021 07:00 0.0 24,543.0
01-18-2021 08:00 6.0 24,549.0
01-18-2021 09:00 19.0 24,568.0
01-18-2021 10:00 182.0 24,750.0
01-18-2021 11:00 267.0 25,017.0
01-18-2021 12:00 260.0 25,277.0
01-18-2021 13:00 269.0 25,546.0
01-18-2021 14:00 267.0 25,813.0
01-18-2021 15:00 277.0 26,090.0
01-18-2021 16:00 1,025.0 27,115.0
01-18-2021 17:00 848.0 27,963.0
01-18-2021 18:00 928.0 28,891.0
01-18-2021 19:00 267.0 29,158.0
01-18-2021 20:00 285.0 29,443.0
01-18-2021 21:00 273.0 29,716.0
01-18-2021 22:00 367.0 30,083.0
01-18-2021 23:00 260.0 30,343.0
01-18-2021 23:59 260.0 30,603.0
01-19-2021 01:00 262.0 30,865.0
01-19-2021 02:00 261.0 31,126.0
01-19-2021 03:00 261.0 31,387.0
01-19-2021 04:00 258.0 31,645.0
01-19-2021 05:00 259.0 31,904.0
01-19-2021 06:00 946.0 32,850.0
01-19-2021 07:00 867.0 33,717.0
01-19-2021 08:00 900.0 34,617.0
01-19-2021 09:00 274.0 34,891.0
01-19-2021 10:00 259.0 35,150.0
01-19-2021 11:00 148.0 35,298.0
01-19-2021 12:00 3.0 35,301.0
01-19-2021 13:00 79.0 35,380.0
01-19-2021 14:00 1.0 35,381.0
01-19-2021 15:00 81.0 35,462.0



01-19-2021 16:00 51.0 35,513.0
01-19-2021 17:00 49.0 35,562.0
01-19-2021 18:00 5.0 35,567.0
01-19-2021 19:00 9.0 35,576.0
01-19-2021 20:00 11.0 35,587.0
01-19-2021 21:00 4.0 35,591.0
01-19-2021 22:00 0.0 35,591.0
01-19-2021 23:00 3.0 35,594.0
01-19-2021 23:59 1.0 35,595.0
01-20-2021 01:00 3.0 35,598.0
01-20-2021 02:00 0.0 35,598.0
01-20-2021 03:00 48.0 35,646.0
01-20-2021 04:00 7.0 35,653.0
01-20-2021 05:00 0.0 35,653.0
01-20-2021 06:00 728.0 36,381.0
01-20-2021 07:00 645.0 37,026.0
01-20-2021 08:00 689.0 37,715.0
01-20-2021 09:00 27.0 37,742.0
01-20-2021 10:00 8.0 37,750.0
01-20-2021 11:00 2.0 37,752.0
01-20-2021 12:00 0.0 37,752.0
01-20-2021 13:00 3.0 37,755.0
01-20-2021 14:00 17.0 37,772.0
01-20-2021 15:00 17.0 37,789.0
01-20-2021 16:00 56.0 37,845.0
01-20-2021 17:00 86.0 37,931.0
01-20-2021 18:00 1.0 37,932.0
01-20-2021 19:00 5.0 37,937.0
01-20-2021 20:00 13.0 37,950.0
01-20-2021 21:00 3.0 37,953.0
01-20-2021 22:00 120.0 38,073.0
01-20-2021 23:00 2.0 38,075.0
01-20-2021 23:59 0.0 38,075.0
01-21-2021 01:00 1.0 38,076.0
01-21-2021 02:00 1.0 38,077.0
01-21-2021 03:00 1.0 38,078.0
01-21-2021 04:00 0.0 38,078.0
01-21-2021 05:00 5.0 38,083.0
01-21-2021 06:00 727.0 38,810.0
01-21-2021 07:00 644.0 39,454.0
01-21-2021 08:00 688.0 40,142.0
01-21-2021 09:00 15.0 40,157.0
01-21-2021 10:00 3.0 40,160.0
01-21-2021 11:00 0.0 40,160.0
01-21-2021 12:00 1.0 40,161.0
01-21-2021 13:00 11.0 40,172.0
01-21-2021 14:00 33.0 40,205.0



01-21-2021 15:00 5.0 40,210.0
01-21-2021 16:00 61.0 40,271.0
01-21-2021 17:00 29.0 40,300.0
01-21-2021 18:00 71.0 40,371.0
01-21-2021 19:00 5.0 40,376.0
01-21-2021 20:00 27.0 40,403.0
01-21-2021 21:00 12.0 40,415.0
01-21-2021 22:00 1.0 40,416.0
01-21-2021 23:00 0.0 40,416.0
01-21-2021 23:59 0.0 40,416.0
01-22-2021 01:00 2.0 40,418.0
01-22-2021 02:00 0.0 40,418.0
01-22-2021 03:00 49.0 40,467.0
01-22-2021 04:00 10.0 40,477.0
01-22-2021 05:00 0.0 40,477.0
01-22-2021 06:00 726.0 41,203.0
01-22-2021 07:00 643.0 41,846.0
01-22-2021 08:00 699.0 42,545.0
01-22-2021 09:00 17.0 42,562.0
01-22-2021 10:00 2.0 42,564.0
01-22-2021 11:00 1.0 42,565.0
01-22-2021 12:00 6.0 42,571.0
01-22-2021 13:00 2.0 42,573.0
01-22-2021 14:00 0.0 42,573.0
01-22-2021 15:00 0.0 42,573.0
01-22-2021 16:00 32.0 42,605.0
01-22-2021 17:00 58.0 42,663.0
01-22-2021 18:00 6.0 42,669.0
01-22-2021 19:00 10.0 42,679.0
01-22-2021 20:00 17.0 42,696.0
01-22-2021 21:00 10.0 42,706.0
01-22-2021 22:00 120.0 42,826.0
01-22-2021 23:00 0.0 42,826.0
01-22-2021 23:59 1.0 42,827.0
01-23-2021 01:00 0.0 42,827.0
01-23-2021 02:00 0.0 42,827.0
01-23-2021 03:00 1.0 42,828.0
01-23-2021 04:00 2.0 42,830.0
01-23-2021 05:00 0.0 42,830.0
01-23-2021 06:00 733.0 43,563.0
01-23-2021 07:00 639.0 44,202.0
01-23-2021 08:00 694.0 44,896.0
01-23-2021 09:00 19.0 44,915.0
01-23-2021 10:00 17.0 44,932.0
01-23-2021 11:00 4.0 44,936.0
01-23-2021 12:00 3.0 44,939.0
01-23-2021 13:00 22.0 44,961.0



01-23-2021 14:00 1.0 44,962.0
01-23-2021 15:00 10.0 44,972.0
01-23-2021 16:00 37.0 45,009.0
01-23-2021 17:00 11.0 45,020.0
01-23-2021 18:00 12.0 45,032.0
01-23-2021 19:00 38.0 45,070.0
01-23-2021 20:00 30.0 45,100.0
01-23-2021 21:00 7.0 45,107.0
01-23-2021 22:00 2.0 45,109.0
01-23-2021 23:00 5.0 45,114.0
01-23-2021 23:59 2.0 45,116.0
01-24-2021 01:00 2.0 45,118.0
01-24-2021 02:00 0.0 45,118.0
01-24-2021 03:00 48.0 45,166.0
01-24-2021 04:00 7.0 45,173.0
01-24-2021 05:00 3.0 45,176.0
01-24-2021 06:00 734.0 45,910.0
01-24-2021 07:00 640.0 46,550.0
01-24-2021 08:00 698.0 47,248.0
01-24-2021 09:00 20.0 47,268.0
01-24-2021 10:00 3.0 47,271.0
01-24-2021 11:00 1.0 47,272.0
01-24-2021 12:00 16.0 47,288.0
01-24-2021 13:00 9.0 47,297.0
01-24-2021 14:00 4.0 47,301.0
01-24-2021 15:00 7.0 47,308.0
01-24-2021 16:00 12.0 47,320.0
01-24-2021 17:00 67.0 47,387.0
01-24-2021 18:00 17.0 47,404.0
01-24-2021 19:00 7.0 47,411.0
01-24-2021 20:00 1.0 47,412.0
01-24-2021 21:00 5.0 47,417.0
01-24-2021 22:00 115.0 47,532.0
01-24-2021 23:00 1.0 47,533.0
01-24-2021 23:59 0.0 47,533.0
01-25-2021 01:00 0.0 47,533.0
01-25-2021 02:00 0.0 47,533.0
01-25-2021 03:00 1.0 47,534.0
01-25-2021 04:00 3.0 47,537.0
01-25-2021 05:00 1.0 47,538.0
01-25-2021 06:00 730.0 48,268.0
01-25-2021 07:00 646.0 48,914.0
01-25-2021 08:00 568.0 49,482.0
01-25-2021 09:00 1.0 49,483.0
01-25-2021 10:00 4.0 49,487.0
01-25-2021 11:00 0.0 49,487.0
01-25-2021 12:00 7.0 49,494.0



01-25-2021 13:00 2.0 49,496.0
01-25-2021 14:00 11.0 49,507.0
01-25-2021 15:00 15.0 49,522.0
01-25-2021 16:00 64.0 49,586.0
01-25-2021 17:00 21.0 49,607.0
01-25-2021 18:00 6.0 49,613.0
01-25-2021 19:00 19.0 49,632.0
01-25-2021 20:00 6.0 49,638.0
01-25-2021 21:00 4.0 49,642.0
01-25-2021 22:00 0.0 49,642.0
01-25-2021 23:00 0.0 49,642.0
01-25-2021 23:59 0.0 49,642.0
01-26-2021 01:00 0.0 49,642.0
01-26-2021 02:00 7.0 49,649.0
01-26-2021 03:00 3.0 49,652.0
01-26-2021 04:00 3.0 49,655.0
01-26-2021 05:00 1.0 49,656.0
01-26-2021 06:00 1.0 49,657.0
01-26-2021 07:00 7.0 49,664.0
01-26-2021 08:00 11.0 49,675.0
01-26-2021 09:00 0.0 49,675.0
01-26-2021 10:00 3.0 49,678.0
01-26-2021 11:00 0.0 49,678.0
01-26-2021 12:00 0.0 49,678.0
01-26-2021 13:00 0.0 49,678.0
01-26-2021 14:00 1.0 49,679.0
01-26-2021 15:00 4.0 49,683.0
01-26-2021 16:00 36.0 49,719.0
01-26-2021 17:00 31.0 49,750.0
01-26-2021 18:00 4.0 49,754.0
01-26-2021 19:00 20.0 49,774.0
01-26-2021 20:00 3.0 49,777.0
01-26-2021 21:00 5.0 49,782.0
01-26-2021 22:00 1.0 49,783.0
01-26-2021 23:00 1.0 49,784.0
01-26-2021 23:59 2.0 49,786.0
01-27-2021 01:00 2.0 49,788.0
01-27-2021 02:00 0.0 49,788.0
01-27-2021 03:00 49.0 49,837.0
01-27-2021 04:00 8.0 49,845.0
01-27-2021 05:00 0.0 49,845.0
01-27-2021 06:00 0.0 49,845.0
01-27-2021 07:00 3.0 49,848.0
01-27-2021 08:00 0.0 49,848.0
01-27-2021 09:00 5.0 49,853.0
01-27-2021 10:00 1.0 49,854.0
01-27-2021 11:00 1.0 49,855.0



01-27-2021 12:00 11.0 49,866.0
01-27-2021 13:00 13.0 49,879.0
01-27-2021 14:00 23.0 49,902.0
01-27-2021 15:00 38.0 49,940.0
01-27-2021 16:00 8.0 49,948.0
01-27-2021 17:00 0.0 49,948.0
01-27-2021 18:00 10.0 49,958.0
01-27-2021 19:00 25.0 49,983.0
01-27-2021 20:00 1.0 49,984.0
01-27-2021 21:00 0.0 49,984.0
01-27-2021 22:00 2.0 49,986.0
01-27-2021 23:00 2.0 49,988.0
01-27-2021 23:59 1.0 49,989.0
01-28-2021 01:00 0.0 49,989.0
01-28-2021 02:00 1.0 49,990.0
01-28-2021 03:00 1.0 49,991.0
01-28-2021 04:00 0.0 49,991.0
01-28-2021 05:00 0.0 49,991.0
01-28-2021 06:00 0.0 49,991.0
01-28-2021 07:00 7.0 49,998.0
01-28-2021 08:00 0.0 49,998.0
01-28-2021 09:00 1.0 49,999.0
01-28-2021 10:00 5.0 50,004.0
01-28-2021 11:00 13.0 50,017.0
01-28-2021 12:00 4.0 50,021.0
01-28-2021 13:00 1.0 50,022.0
01-28-2021 14:00 0.0 50,022.0
01-28-2021 15:00 0.0 50,022.0
01-28-2021 16:00 39.0 50,061.0
01-28-2021 17:00 14.0 50,075.0
01-28-2021 18:00 3.0 50,078.0
01-28-2021 19:00 80.0 50,158.0
01-28-2021 20:00 12.0 50,170.0
01-28-2021 21:00 0.0 50,170.0
01-28-2021 22:00 0.0 50,170.0
01-28-2021 23:00 0.0 50,170.0
01-28-2021 23:59 0.0 50,170.0
01-29-2021 01:00 1.0 50,171.0
01-29-2021 02:00 0.0 50,171.0
01-29-2021 03:00 0.0 50,171.0
01-29-2021 04:00 0.0 50,171.0
01-29-2021 05:00 0.0 50,171.0
01-29-2021 06:00 1.0 50,172.0
01-29-2021 07:00 4.0 50,176.0
01-29-2021 08:00 2.0 50,178.0
01-29-2021 09:00 0.0 50,178.0
01-29-2021 10:00 1.0 50,179.0



02-28-2021 23:00 0.0 93,928.0
02-28-2021 23:59 1.0 93,929.0
03-01-2021 01:00 3.0 93,932.0
03-01-2021 02:00 0.0 93,932.0
03-01-2021 03:00 0.0 93,932.0
03-01-2021 04:00 0.0 93,932.0
03-01-2021 05:00 2.0 93,934.0
03-01-2021 06:00 0.0 93,934.0
03-01-2021 07:00 8.0 93,942.0
03-01-2021 08:00 1.0 93,943.0
03-01-2021 09:00 21.0 93,964.0
03-01-2021 10:00 38.0 94,002.0
03-01-2021 11:00 15.0 94,017.0
03-01-2021 12:00 31.0 94,048.0
03-01-2021 13:00 33.0 94,081.0
03-01-2021 14:00 9.0 94,090.0
03-01-2021 15:00 21.0 94,111.0
03-01-2021 16:00 49.0 94,160.0
03-01-2021 17:00 34.0 94,194.0
03-01-2021 18:00 7.0 94,201.0
03-01-2021 19:00 13.0 94,214.0
03-01-2021 20:00 11.0 94,225.0
03-01-2021 21:00 14.0 94,239.0
03-01-2021 22:00 1.0 94,240.0
03-01-2021 23:00 0.0 94,240.0
03-01-2021 23:59 0.0 94,240.0
03-02-2021 01:00 4.0 94,244.0
03-02-2021 02:00 2.0 94,246.0
03-02-2021 03:00 51.0 94,297.0
03-02-2021 04:00 13.0 94,310.0
03-02-2021 05:00 0.0 94,310.0
03-02-2021 06:00 0.0 94,310.0
03-02-2021 07:00 6.0 94,316.0
03-02-2021 08:00 2.0 94,318.0
03-02-2021 09:00 415.0 94,733.0
03-02-2021 10:00 429.0 95,162.0
03-02-2021 11:00 428.0 95,590.0
03-02-2021 12:00 441.0 96,031.0
03-02-2021 13:00 449.0 96,480.0
03-02-2021 14:00 444.0 96,924.0
03-02-2021 15:00 439.0 97,363.0
03-02-2021 16:00 474.0 97,837.0
03-02-2021 17:00 464.0 98,301.0
03-02-2021 18:00 449.0 98,750.0
03-02-2021 19:00 452.0 99,202.0
03-02-2021 20:00 476.0 99,678.0
03-02-2021 21:00 448.0 100,126.0



03-02-2021 22:00 445.0 100,571.0
03-02-2021 23:00 441.0 101,012.0
03-02-2021 23:59 444.0 101,456.0
03-03-2021 01:00 442.0 101,898.0
03-03-2021 02:00 445.0 102,343.0
03-03-2021 03:00 441.0 102,784.0
03-03-2021 04:00 447.0 103,231.0
03-03-2021 05:00 443.0 103,674.0
03-03-2021 06:00 445.0 104,119.0
03-03-2021 07:00 450.0 104,569.0
03-03-2021 08:00 446.0 105,015.0
03-03-2021 09:00 444.0 105,459.0
03-03-2021 10:00 458.0 105,917.0
03-03-2021 11:00 443.0 106,360.0
03-03-2021 12:00 450.0 106,810.0
03-03-2021 13:00 444.0 107,254.0
03-03-2021 14:00 445.0 107,699.0
03-03-2021 15:00 460.0 108,159.0
03-03-2021 16:00 489.0 108,648.0
03-03-2021 17:00 473.0 109,121.0
03-03-2021 18:00 461.0 109,582.0
03-03-2021 19:00 461.0 110,043.0
03-03-2021 20:00 154.0 110,197.0
03-03-2021 21:00 8.0 110,205.0
03-03-2021 22:00 1.0 110,206.0
03-03-2021 23:00 0.0 110,206.0
03-03-2021 23:59 1.0 110,207.0
03-04-2021 01:00 0.0 110,207.0
03-04-2021 02:00 2.0 110,209.0
03-04-2021 03:00 0.0 110,209.0
03-04-2021 04:00 2.0 110,211.0
03-04-2021 05:00 0.0 110,211.0
03-04-2021 06:00 1.0 110,212.0
03-04-2021 07:00 4.0 110,216.0
03-04-2021 08:00 7.0 110,223.0
03-04-2021 09:00 3.0 110,226.0
03-04-2021 10:00 23.0 110,249.0
03-04-2021 11:00 0.0 110,249.0
03-04-2021 12:00 0.0 110,249.0
03-04-2021 13:00 0.0 110,249.0
03-04-2021 14:00 8.0 110,257.0
03-04-2021 15:00 8.0 110,265.0
03-04-2021 16:00 39.0 110,304.0
03-04-2021 17:00 50.0 110,354.0
03-04-2021 18:00 15.0 110,369.0
03-04-2021 19:00 20.0 110,389.0
03-04-2021 20:00 24.0 110,413.0

Another leak?



03-04-2021 21:00 0.0 110,413.0
03-04-2021 22:00 2.0 110,415.0
03-04-2021 23:00 0.0 110,415.0
03-04-2021 23:59 3.0 110,418.0
03-05-2021 01:00 3.0 110,421.0
03-05-2021 02:00 1.0 110,422.0
03-05-2021 03:00 46.0 110,468.0
03-05-2021 04:00 11.0 110,479.0
03-05-2021 05:00 0.0 110,479.0
03-05-2021 06:00 0.0 110,479.0
03-05-2021 07:00 14.0 110,493.0
03-05-2021 08:00 1.0 110,494.0
03-05-2021 09:00 6.0 110,500.0
03-05-2021 10:00 1.0 110,501.0
03-05-2021 11:00 0.0 110,501.0
03-05-2021 12:00 2.0 110,503.0
03-05-2021 13:00 2.0 110,505.0
03-05-2021 14:00 9.0 110,514.0
03-05-2021 15:00 33.0 110,547.0
03-05-2021 16:00 61.0 110,608.0
03-05-2021 17:00 66.0 110,674.0
03-05-2021 18:00 1.0 110,675.0
03-05-2021 19:00 1.0 110,676.0
03-05-2021 20:00 8.0 110,684.0
03-05-2021 21:00 0.0 110,684.0
03-05-2021 22:00 0.0 110,684.0
03-05-2021 23:00 2.0 110,686.0
03-05-2021 23:59 0.0 110,686.0
03-06-2021 01:00 1.0 110,687.0
03-06-2021 02:00 0.0 110,687.0
03-06-2021 03:00 0.0 110,687.0
03-06-2021 04:00 0.0 110,687.0
03-06-2021 05:00 0.0 110,687.0
03-06-2021 06:00 1.0 110,688.0
03-06-2021 07:00 11.0 110,699.0
03-06-2021 08:00 6.0 110,705.0
03-06-2021 09:00 4.0 110,709.0
03-06-2021 10:00 3.0 110,712.0
03-06-2021 11:00 17.0 110,729.0
03-06-2021 12:00 8.0 110,737.0
03-06-2021 13:00 14.0 110,751.0
03-06-2021 14:00 2.0 110,753.0
03-06-2021 15:00 12.0 110,765.0
03-06-2021 16:00 13.0 110,778.0
03-06-2021 17:00 1.0 110,779.0
03-06-2021 18:00 35.0 110,814.0
03-06-2021 19:00 9.0 110,823.0



03-06-2021 20:00 24.0 110,847.0
03-06-2021 21:00 1.0 110,848.0
03-06-2021 22:00 2.0 110,850.0
03-06-2021 23:00 1.0 110,851.0
03-06-2021 23:59 0.0 110,851.0
03-07-2021 01:00 9.0 110,860.0
03-07-2021 02:00 2.0 110,862.0
03-07-2021 03:00 0.0 110,862.0
03-07-2021 04:00 0.0 110,862.0
03-07-2021 05:00 0.0 110,862.0
03-07-2021 06:00 2.0 110,864.0
03-07-2021 07:00 1.0 110,865.0
03-07-2021 08:00 11.0 110,876.0
03-07-2021 09:00 6.0 110,882.0
03-07-2021 10:00 14.0 110,896.0
03-07-2021 11:00 12.0 110,908.0
03-07-2021 12:00 7.0 110,915.0
03-07-2021 13:00 17.0 110,932.0
03-07-2021 14:00 14.0 110,946.0
03-07-2021 15:00 4.0 110,950.0
03-07-2021 16:00 5.0 110,955.0
03-07-2021 17:00 8.0 110,963.0
03-07-2021 18:00 76.0 111,039.0
03-07-2021 19:00 13.0 111,052.0
03-07-2021 20:00 39.0 111,091.0
03-07-2021 21:00 5.0 111,096.0
03-07-2021 22:00 117.0 111,213.0
03-07-2021 23:00 0.0 111,213.0
03-07-2021 23:59 1.0 111,214.0
03-08-2021 01:00 4.0 111,218.0
03-08-2021 02:00 0.0 111,218.0
03-08-2021 03:00 46.0 111,264.0
03-08-2021 04:00 12.0 111,276.0
03-08-2021 05:00 0.0 111,276.0
03-08-2021 06:00 135.0 111,411.0
03-08-2021 07:00 864.0 112,275.0
03-08-2021 08:00 719.0 112,994.0
03-08-2021 09:00 366.0 113,360.0
03-08-2021 10:00 3.0 113,363.0
03-08-2021 11:00 42.0 113,405.0
03-08-2021 12:00 13.0 113,418.0
03-08-2021 13:00 2.0 113,420.0
03-08-2021 14:00 4.0 113,424.0
03-08-2021 15:00 14.0 113,438.0
03-08-2021 16:00 65.0 113,503.0
03-08-2021 17:00 16.0 113,519.0
03-08-2021 18:00 3.0 113,522.0



03-08-2021 19:00 7.0 113,529.0
03-08-2021 20:00 16.0 113,545.0
03-08-2021 21:00 2.0 113,547.0
03-08-2021 22:00 0.0 113,547.0
03-08-2021 23:00 2.0 113,549.0
03-08-2021 23:59 2.0 113,551.0
03-09-2021 01:00 0.0 113,551.0
03-09-2021 02:00 0.0 113,551.0
03-09-2021 03:00 0.0 113,551.0
03-09-2021 07:00 1,003.0 114,554.0
03-09-2021 08:00 720.0 115,274.0
03-09-2021 09:00 366.0 115,640.0
03-09-2021 10:00 5.0 115,645.0
03-09-2021 11:00 2.0 115,647.0
03-09-2021 12:00 0.0 115,647.0
03-09-2021 13:00 0.0 115,647.0
03-09-2021 14:00 0.0 115,647.0
03-09-2021 15:00 0.0 115,647.0
03-09-2021 16:00 47.0 115,694.0
03-09-2021 17:00 14.0 115,708.0
03-09-2021 18:00 21.0 115,729.0
03-09-2021 19:00 18.0 115,747.0
03-09-2021 20:00 6.0 115,753.0
03-09-2021 21:00 1.0 115,754.0
03-09-2021 22:00 130.0 115,884.0
03-09-2021 23:00 0.0 115,884.0
03-09-2021 23:59 0.0 115,884.0
03-10-2021 01:00 0.0 115,884.0
03-10-2021 02:00 2.0 115,886.0
03-10-2021 03:00 0.0 115,886.0
03-10-2021 04:00 0.0 115,886.0
03-10-2021 05:00 0.0 115,886.0
03-10-2021 06:00 134.0 116,020.0
03-10-2021 07:00 865.0 116,885.0
03-10-2021 08:00 718.0 117,603.0
03-10-2021 09:00 365.0 117,968.0
03-10-2021 10:00 14.0 117,982.0
03-10-2021 11:00 1.0 117,983.0
03-10-2021 12:00 2.0 117,985.0
03-10-2021 13:00 13.0 117,998.0
03-10-2021 14:00 1.0 117,999.0
03-10-2021 15:00 18.0 118,017.0
03-10-2021 16:00 38.0 118,055.0
03-10-2021 17:00 45.0 118,100.0
03-10-2021 18:00 4.0 118,104.0
03-10-2021 19:00 1.0 118,105.0
03-10-2021 20:00 11.0 118,116.0



03-10-2021 21:00 0.0 118,116.0
03-10-2021 22:00 111.0 118,227.0
03-10-2021 23:00 2.0 118,229.0
03-10-2021 23:59 0.0 118,229.0
03-11-2021 01:00 2.0 118,231.0
03-11-2021 02:00 0.0 118,231.0
03-11-2021 03:00 50.0 118,281.0
03-11-2021 04:00 9.0 118,290.0
03-11-2021 05:00 1.0 118,291.0
03-11-2021 06:00 134.0 118,425.0
03-11-2021 07:00 865.0 119,290.0
03-11-2021 08:00 703.0 119,993.0
03-11-2021 09:00 370.0 120,363.0
03-11-2021 10:00 35.0 120,398.0
03-11-2021 11:00 12.0 120,410.0
03-11-2021 12:00 47.0 120,457.0
03-11-2021 13:00 2.0 120,459.0
03-11-2021 14:00 0.0 120,459.0
03-11-2021 15:00 0.0 120,459.0
03-11-2021 16:00 38.0 120,497.0
03-11-2021 17:00 40.0 120,537.0
03-11-2021 18:00 19.0 120,556.0
03-11-2021 19:00 2.0 120,558.0
03-11-2021 20:00 9.0 120,567.0
03-11-2021 21:00 0.0 120,567.0
03-11-2021 22:00 3.0 120,570.0
03-11-2021 23:00 0.0 120,570.0
03-11-2021 23:59 14.0 120,584.0
03-12-2021 01:00 5.0 120,589.0
03-12-2021 02:00 4.0 120,593.0
03-12-2021 03:00 14.0 120,607.0
03-12-2021 04:00 0.0 120,607.0
03-12-2021 05:00 1.0 120,608.0
03-12-2021 06:00 134.0 120,742.0
03-12-2021 07:00 865.0 121,607.0
03-12-2021 08:00 721.0 122,328.0
03-12-2021 09:00 372.0 122,700.0
03-12-2021 10:00 12.0 122,712.0
03-12-2021 11:00 15.0 122,727.0
03-12-2021 12:00 2.0 122,729.0
03-12-2021 13:00 0.0 122,729.0
03-12-2021 14:00 0.0 122,729.0
03-12-2021 15:00 0.0 122,729.0
03-12-2021 16:00 30.0 122,759.0
03-12-2021 17:00 34.0 122,793.0
03-12-2021 18:00 1.0 122,794.0
03-12-2021 19:00 0.0 122,794.0



    City of Garden Ridge  
“A way of life, not just a place to live”  

9400 Municipal Parkway  *  Garden Ridge, Texas 78266-2600 
Phone (210) 651-6632  *  Fax (210) 651-9638  *  www.ci.garden-ridge.tx.us 

To Be Completed By Water Department 

Bill Amount:  ________________________    Average Bill Amount:  ___________________________ 

Date Received:   ______________________  Received By:  __________________________________ 

Historic Usage and Analysis: ______________________________________________________________ 

Customer History of Requests: ____________________________________________________________ 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

Water Manager Review and Comments: __________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 

Additional information requested: __________ Date Requested:  ________________ 

Additional Information submitted: __________ Date Received:  ________________  

Amount Approved: ________________  

Disapproved: _________ 

Referred to Water Commission: _________ 

_____________________________________ _____________________ 
Water Manager or Designee Signature   Date 
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From: Water Manager
To: Assistant City Secretary; 
Subject: RE: 19023 Seminole Pass Water Leak Adjustment Request
Date: Tuesday, March 16, 2021 4:38:00 PM

Mrs. Wright,
 
I was unable to receive a response for the information needed to complete a water leak adjustment
and closed this request. Please let me know if you have any further question.
 
Thank You,
Jacob Parsons
Water Manager
City of Garden Ridge
Off: (210)651-6632
 
 

From: Assistant City Secretary <Asstcitysecretary@ci.garden-ridge.tx.us> 
Sent: Monday, March 15, 2021 3:49 PM
To
Cc: Water Manager <WaterManager@ci.garden-ridge.tx.us>
Subject: FW: 19023 Seminole Pass Water Leak Adjustment Request
 
Hello Mrs. Wright,
 
As I stated on the phone, please see the emails below sent from the Water Manager regarding
your Leak Adjustment Request. Currently your request is on hold until these questions are
answered and reviewed by Jacob Parsons. He has been cc’d in this email.
 
Thank you,
Kat
 
From: Water Manager 
Sent: Friday, February 26, 2021 4:35 PM
To: 
Cc: Water2 <Water2@ci.garden-ridge.tx.us>
Subject: RE: 19023 Seminole Pass Water Leak Adjustment Request
 
Mr. and Mrs. Wright,
 
We have not heard back from you regarding your water leak adjustment request and we are unable
to continue the process until we get the requested information. We will keep your case open until
March 12, 2021 to receive answers but will close the case if we are unable to make any more
progress. We look forward to hearing back from you.
 
Thank You,



Jacob Parsons
Water Manager
City of Garden Ridge
Off: (210)651-6632
 
 
 

From: Water Manager 
Sent: Tuesday, January 12, 2021 12:30 PM
To: 
Cc: Water2 <Water2@ci.garden-ridge.tx.us>
Subject: 19023 Seminole Pass Water Leak Adjustment Request
 
Mr. and Mrs. Wright,
 
We have reviewed your water leak adjustment request and I have a few more questions for you.
After the first higher than usual water bill why did it take so long to find and repair the leak? Also
where was the leak found? Did you have a second leak from the 11-5 to 11-6 and what was this
leak? We look forward to hearing back from you in order to proceed with your request.
 
Thank You,
Jacob Parsons
Water Manager
City of Garden Ridge
Off: (210)651-6632
 



From: Public Works
To:
Cc: Water; Assistant City Secretary
Subject: Leak adjustment questions
Date: Monday, July 19, 2021 1:50:15 PM
Attachments: 19023 Seminole Pass 11-5-20.xlsx

BALFOUR WRIGHT 7-16-2021 19 53 25 (1).xlsx

Mr. and Mrs. Wright,
 
I have a few more questions regarding the case for the leak adjustment.
 
 

1. When were you first aware you had a leak on your property?
 

2. Was a repair made on November 3, 2020?  It looks like you had a significant leak starting on
10/20/20 and ending on 11/03/2020.   (See attachments )

 
3. Did you have another leak on 11/05/2020? See Attachment?

 
4. When did you discover the pool leak?

 
5. Was the pool leak repaired on January 13, 2021?



From: Public Works
To: Water
Subject: FW: [EXTERNAL] Re: leak adjustment
Date: Wednesday, July 21, 2021 4:04:12 PM
Attachments: 19023 Seminole Pass 11-5-20.xlsx

BALFOUR WRIGHT 7-16-2021 19 53 25 (1).xlsx

Mr. Writes response to the questions.
 

From:  
Sent: Wednesday, July 21, 2021 3:34 PM
To: Public Works <publicworks@ci.garden-ridge.tx.us>
Cc: 
Subject: [EXTERNAL] Re: leak adjustment
 
Greetings?

 
1. When were you first aware you had a leak on your property?

End October early November when we noticed a big
increase in $$. 

2. Was a repair made on November 3, 2020?  It looks like you had a significant leak
starting on 10/20/20 and ending on 11/03/2020.   (See attachments ).         

Repairs was made to water softner system.  We also double checked sprinkler, toilets, and  faucets.
 It was repaired. (Invoices was sent to garden ridge.).  If you don’t have them let me know .

3. Did you have another leak on 11/05/2020? See Attachment?

Yes, it appears so. The leak did appear to stop.  A new mire modern  gauge was installed by Garden
Ridge.  The system detected a leak.  We then hired a underground representative, who then
discovered the underground leak by pool.  It was repaired. (Invoices was sent to garden ridge.).  If
you don’t have them let me know .

 
4. When did you discover the pool leak

It was discovered in January, after a painful search for the problem.

5. Was the pool leak repaired on January 13, 2021?

Yes Sir!!
 
Please let me know you got it and if you need anything else.
 
 
Balfour Wright
210-846-5425
Please excuse typos/auto correct



“Sent from my iPhone”

On Jul 20, 2021, at 9:33 AM, Public Works <publicworks@ci.garden-ridge.tx.us> wrote:

 
 
 
Mr. and Mrs. Wright,
 
I have a few more questions regarding the case for the leak adjustment.
 
 

1. When were you first aware you had a leak on your property?
 

2. Was a repair made on November 3, 2020?  It looks like you had a significant leak
starting on 10/20/20 and ending on 11/03/2020.   (See attachments )

 
3. Did you have another leak on 11/05/2020? See Attachment?

 
4. When did you discover the pool leak?

 
5. Was the pool leak repaired on January 13, 2021?

 





Occupation

Planning and Zoning Commission

Quarry Commission

Water Commission

Wildlife Management Advisory Commission

Any City Commission

Please check which of the following Commission you have a desire to serve on:

Tell us why you desire to serve on a City Commission.

List any Boards, Commissions or Committees you have previously served on in Garden
Ridge or other entities.

Please attach your resume or a bio.*
Resume for Brenda Reynolds February 2021.docx

Date

A resume or a bio is required to be submitted with Volunteer Interest Form.

human resources executive

I've lived in Garden Ridge since 2006.  My son has gone to school here since kindergarten and he is going to finish high 
school here (graduates in 2027).  I love our community and want to do my part to help and serve.

previous Board Member of American Heart Association and YMCA of Greater San Antonio

2/7/2021



BRENDA REYNOLDS 
20525 Wahl Ln, San Antonio 78266 

210-867-8079 ~  
 

 
PROFESSIONAL EXPERIENCE 
AIRROSTI / San Antonio, TX 
July 2007 through March 2020 
Vice President, Human Resources 
Airrosti is a patient-centered healthcare organization focused on fixing patients efficiently, while 
providing the highest level of quality care.  As Vice President of HR, I managed a team responsible for 
all aspects of human resources, HIPAA compliance, credentialing, and risk management.  These 
responsibilities included, but were not limited to; 
 Talent Acquisition and Onboarding 
 Employee Health and Wellness Benefits 
 Company 401k 
 Executive & Specialty Provider Benefits 
 Compensation Administration 
 Provider Compensation 
 Organizational Policies and Procedures / Legal Compliance  
 Internal Employee Investigations 
 HIPAA Compliance 
 Risk Management – 

o Managed malpractice insurance for 250+ providers and was primary contact for all 
malpractice claims 

o Managed all internal investigations  
 Provider Credentialing 
 Company Culture and Employee Relations 
 Performance Management and Professional Development 
 Employee Exits 

 
We also partnered with other departments to meet their unique and specific business needs: 
 Credentialing Committee Chair 
 Manage automated Incident Reporting process  
 Manage patient reported outcome tracking to identify treatment outliers  
 Help as needed to write and implement various patient protocols such as Modesty Policy, 

Minor Consent, Consent to Share Information, etc.   
 Conduct annual Case Review training series for providers which resulted in significantly higher 

awareness (proven through an increase in incident reports) 
 Provide monthly training for Call Center management 
 



HR CONSULTANT – APTIS / EUR 
2004 – 2007 
Vice President, Human Resources 
Served as VPHR for this telecommunications company as they merged two entities (Aptis acquired 
EUR).  Was responsible for all aspects of HR and worked with all department leaders to facilitate the 
merge of two very different cultures.  Company was ultimately sold to private equity firm. 
 
USLD / BILLING CONCEPTS/ NEXTIRA ONE 
DECEMBER 1991 THROUGH MARCH 2003 
Vice President, Human Resources 
Started in 1991 with USLD as HR Manager with objective to start HR department for small but rapidly 
growing telecommunications company.  Company grew quickly to 1,200+ employees organically and 
through acquisition.  In 1996 the CEO split the company into two separate entities– USLD and Billing 
Concepts.  USLD was sold and I stayed with CEO as head of HR for Billing Concepts.  In 2001 Billing 
Concepts was acquired by Platinum Equity.  Platinum Equity offered me a position as head of HR for 
their largest acquisition to date at that time, Nextira One.  In all these roles I was responsible for all 
aspects of HR. 
 

PROFESSIONAL AFFILIATIONS 
SOCIETY OF HUMAN RESOURCE MANAGEMENT 
 
SHRM-SCP CERTIFICATION recertification July 2021 
 
PROFESSIONAL REFERENCES PROVIDED UPON REQUEST 
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Future Agenda Items 
Water Commission 

 
August 24, 2021 Regular Meeting 

 
14 days before Meetings (08/10/2021) Water Commission and Staff items are due. 
11 days before Meetings (08/13/2021) Water Commission Chair reviews agenda. 

City Attorney is sent agenda. 
7 days before Meetings (08/17/2021) Post agenda on bulletin board. Water Commission 

receives packet (allowing a day for corrections/ 
request additional information be added) 

5 days before Meetings (08/19/2021) Post agenda packet to City Website. 
4 days before Meetings (08/20/2021) (72 hours) – Local Government Code requirement 

for posting  
 
City Council = Red  
Planning & Zoning = Green   
Water Commission = Blue 
Quarry Commission = Purple 
Wildlife Management Advisory Commission = Brown  
Municipal Court = Gray 
 
 
 

September 28, 2021 Regular Meeting 
 

14 days before Meetings (09/14/2021) Water Commission and Staff items are due. 
11 days before Meetings (09/17/2021) Water Commission Chair reviews agenda. 

City Attorney is sent agenda. 
7 days before Meetings (09/21/2021) Post agenda on bulletin board. Water Commission 

receives packet (allowing a day for corrections/ 
request additional information be added) 

5 days before Meetings (09/23/2021) Post agenda packet to City Website. 
4 days before Meetings (09/24/2021) (72 hours) – Local Government Code requirement 

for posting  
 
City Council = Red  
Planning & Zoning = Green   
Water Commission = Blue 
Quarry Commission = Purple 
Wildlife Management Advisory Commission = Brown  
Municipal Court = Gray 
City Holiday = Orange 
 
 
 

PENDING  FUTURE AGENDA ITEMS 

Sun Mon Tues Wed Thur Fri Sat 
1 2 3 4 5 6 7 
8 9 10 11 12 13 14 
15 16 17 18 19 20 21 
22 23 24 25 26 27 28 
29 30 31     

Sun Mon Tues Wed Thur Fri Sat 
   1 2 3 4 

5 6 7 8 9 10 11 
12 13 14 15 16 17 18 
19 20 21 22 23 24 25 
26 27 28 29 30   


	1. Call to Order
	2. Roll Call
	3. Pledge of Allegiance
	4. Citizen Comment Period
	 Citizen Comment Period Note
	5. Business Items
	a. Approvals
	1. Approval of Minutes for June 22, 2021, Water Commi
	Water Commission Regular Meeting Minutes 06222021


	b. Discussions/Reports/Updates
	1. Utility Department Monthly Activity Report.
	i. Water Pumping/usage from City wells, Water system 
	Utility Department Monthly Report


	2. Items applicable to the Water Commission discussed

	c. Recommendations
	1. Request for appeal on water leak adjustment denial
	Leak Adjustment Request
	Bill
	Bill History
	Meter Readings
	Utility Department Leak Adjustment Form
	Original Emails
	Leak Adjustment questions-email
	Leak Adjustment responses-email
	i. Review and make a recommendation regarding the req

	2. Water Commission activities and projects.
	i. Update Commissioner’s activities and projects list
	ii. Discuss and make possible recommendations on futur

	3. Ordinance No. 210-022018 An Ordinance of the City 
	i. Interview possible candidates for Water Commission
	Candidate Application
	Candidate Resume

	ii. Make recommendations to City Council for appointme
	iii. Discuss and make recommendations related to applic


	d. Future Agenda Items
	Future Agenda Items
	1. Commissioners input on agenda items.
	2. Announce the date, time, and location for next mee


	6. Citizen Comment Period
	7. Adjournment

	Bill Amount_2: $2343.47
	Average Bill Amount: $424.81
	Date Received: 12/28/20
	Received By: Michelle H.
	Historic Usage and Analysis: Please see attached.
	Customer History of Requests 1: None.
	Customer History of Requests 2: 
	Customer History of Requests 3: 
	Customer History of Requests 4: 
	Water Manager Review and Comments 1: At 19023 Seminole Pass we found what 
	Water Manager Review and Comments 2: looked like a large water leak. After emailing the customer with questions to the email address
	Water Manager Review and Comments 3: that was provided we got no response. We are unable to grant a water leak adjustment.
	Water Manager Review and Comments 4: 
	Water Manager Review and Comments 5: 
	Additional information requested: Yes
	Date Requested: 12-12-2020
	Additional Information submitted: No
	Date Received_2: 
	Amount Approved: 
	Disapproved:     X
	Referred to Water Commission: 
	Date_2: 3-16-2021
	Signature: 


