\972 \

‘l, CITY oF \\' City of Garden Ridge

\ # GARDEN \ ’
‘ RIDGE ’, “A way of life, not just a place to live”

\‘b’ AGENDA
WATER COMMISSION REGULAR MEETING
TUESDAY, OCTOBER 27, 2020, 6:00 P.M.

The Water Commission will meet in a regular session on Tuesday, October 27, 2020, at 6:00 p.m. in the City Council
Chambers, 9400 Municipal Parkway, Garden Ridge, Texas. This is an open meeting, open to the public, subject to the
Open Meetings Law of the State of Texas, and as required by law, notice is hereby posted providing time, place, date,
and agenda thereof. The meeting facility is wheelchair accessible and accessible parking spaces are provided. Requests
for accommodations or interpretative services must be made to the City Secretary 48 hours prior to this meeting.

Call to Order
Roll Call

1
2
3. Pledge of Allegiance
4

Citizen Comment Period - limited to 30 minutes total
Rules for Citizens’ Participation: The Commission welcomes citizen participation and comments at all
Commission Meetings. The Commission offers citizens the opportunity to address them by signing up to speak
prior to the meeting. If you speak, you must follow these guidelines:
a) Respect and courtesy:
1. Direct your comments to the entire Commission, not to an individual member, nor to the audience.
2. Show the Commission the same respect that you would like to be shown.
3. End your speaking at the time allotted below.
b) Speaking:
1. First citizen comment perlod
i. You are required to sign up to speak and you are limited to one 3-minute period.
2. Second citizen comment period
i.  You are not required to sign up and you are limited to one 2-minute period.
3. State your name and address before your comments begin.
4. You are only allowed to speak once per topic, unless also speaking during a posted Public Hearing.
NOTE: The Texas Open Meetings Act permits a member of the public or a member of the governmental body to raise a
subject that has not been included in the notice for the meeting. However, any discussion of the subject must be limited to
a proposal to place the subject on the agenda for a future meeting and any response to a question posed to the Commission
is limited to either a statement of specific factual information or a recitation of existing policy. Tex. Gov’t Code § 551.042.

5. Business Items
The following items are for discussion, consideration, and/or action.

a) Approvals
1. Minutes for September 22, 2020, Water Commission Regular Meeting.

b) Discussions/Reports/Updates

1. Water Manager Monthly Activity Report.
i.  Water Pumping/usage from City wells, Water system infrastructure maintenance, repairs and/or

projects, and Water and/or Drought Management (current Watering Stage).
2. Advanced Metering Infrastructure System (AMI) and Meter Data Management System (MDMS).
3. FM2252 Wastewater Project.
4, Items applicable to the Water Commission discussed at the October City Council Meeting,.

¢) Recommendations
1. Request for water leak adjustment for 21935 Cristobal Drive for the billing period of June 22, 2020 —

July-23, 2020,
i. Review and make a recommendation regarding the request.
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2. Request for water leak adjustment for 19810 Brandywine Cove for the billing period of June 22, 2020

— August 24, 2020.
i. Review and make a recommendation regarding the request.

3. Request for water leak adjustment for 21840 Park View Drive for the billing period of June 22, 2020 -

July 23, 2020.
i. Review and make a recommendation regarding the request.

4. Water Commission activities and projects.
i.  Discuss and make possible recommendations on Ordinance Review Project.
ii.  Discuss and make possible recommendations on Water Lease Project.
iii.  Discuss and make possible recommendations on Water Rates Project.
iv.  Update of Commissioner’s activities and projects.
v.  Discuss and make possible recommendations on future meetings or direction regarding Water
Commission activities and projects.

5. Ordinance No. 210-022018 An Ordinance of the City Council of the City of Garden Ridge adopting
board and commission policy and procedures; providing that this Ordinance shall be cumulative of all
Ordinances; providing a severability clause; providing a savings clause; and providing an effective

date.
i. Receive recommendations and consideration of appointment of Water Commission Chair and

Vice-Chair for a one-year term effective October 2020.
ii. Discuss and make recommendations related to application of Ordinance provisions to Commission
members, if needed.

d) Future Agenda Items
1. Commissioners input on agenda items.
2. Announce the date, time, and location for next meeting (November 17, 2020, at 6:00 p.m. at City Hall).

6. Citizen Comment Period — limited to 20 minutes total
See “Rules for Citizen’s Participation’” under Item 4.

7. Adjournment

AGENDA NOTICES:

Decorum Required: Any disruptive behavior, including shouting or derogatory statements or comments may be ruled
out of order by the Presiding Officer. Continuation of this type of behavior could result in a request by the Presiding
Officer that the individual leave the meeting, and if refused, an order of removal.

Action by Commission Authorized: The Commission may vote or act upon any item within this Agenda.

Attendance By Other Elected or Appointed Officials: It is anticipated that members of the City Council, other city
board, commissions and/or committees may attend the meeting in numbers that may constitute a quorum of the other city
boards, commissions and/or committees. Notice is hereby given that the meeting, to the extent required by law, is also
noticed as a meeting of the City Council, other boards, commissions and/or committees of the City, whose members may
be in attendance. The members of the boards, commissions and/or committees may participate in discussions on the same
items listed on the agenda, which occur at the meeting, but no action will be taken by such in attendance unless such item
and action is specifically provided for on an agenda for that board, commission or committee subject to the Texas Open

Meetings Act.

This is to certify that I, Kat Balbi, posted this Agenda at 3:00 p.m. on October 19, 2020 on the bulletin board located at
the entrance to the Garden Ridge City Hall, 9400 Municipal Parkway, Garden Ridge, Texas.
Yot =
Kat Balbi
Assistant City Secretary
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WATER COMMISSION REGULAR MEETING
TUESDAY, SEPTEMBER 22, 2020, 6:00 P.M.

“A way of life, not just a place to live”

Commissioners Present:

Chair Jesse Valdez

Vice-Chair Keven Harshbarger
Commissioner Andre Bullard
Commissioner Joseph Haltaman
Commissioner James Mueller
Mayor Larry Thompson, Ex-officio

Commissioners Absent:
Commissioner Dr. Richard Carmichael (Excused Absence)

City Staff, City Councilmemebers, and Other Commissioners Present:
Nancy Cain, City Administrator

Jacob Parsons, Water Manager

Marisa Spencer, City Secretary

Kat Balbi, Assistant City Secretary

Michelle Hinojosa, Utility Clerk

1. Call to Order
With a quorum of the Water Commissioners present, Chair Valdez called the regular meeting of the Garden

Ridge Water Commission to order at 6:00 p.m. on Tuesday, September 22, 2020, in the City Council Chambers
of the Garden Ridge City Hall, 9400 Municipal Parkway, Garden Ridge, Texas 78266.

2. Roll Call: See above.
. Pledge of Allegiance: Chair Valdez led the Pledge of Allegiance.

3
4. Citizen Comment Period: No one signed up to speak.
5

. Business Items
The following items are for discussion, consideration, and/or action.

a) Approvals
1. Minutes for August 25, 2020, Water Commission Regular Meeting.
Motion: A motion was made by Commissioner Mueller, seconded by Vice-Chair Harshbarger, to approve the
minutes for the August 25, 2020, Water Commission Regular Meeting. The Commission voted four (4) for and
none (0) opposed. The motion carried unanimously.

b) Discussions/Reports/Updates
1. Water Manager Monthly Activity Report.
i. Water Pumping/usage from City wells, Water system infrastructure maintenance, repairs
and/or projects, and Water and/or Drought Management (current Watering Stage).
Jacob Parsons, Water Manager, reviewed the monthly water activity report from August and answered questions
from the Commission. He reviewed a letter sent by TCEQ which requested the City begin taking five (5) bacteria
samples and stated the Garden Ridge Water Company currently completes six (6) bacteria samples monthly.

2. Items applicable to the Water Commission discussed at the September City Council Meetings.
Chair Valdez updated the Commission on the items applicable to the Commission discussed at the September
City Council Meetings. Chair Valdez thanked the Commission for their hard work.
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3. Advanced Metering Infrastructure System (AMI) and Meter Data Management System (MDMS).
Chair Valdez spoke regarding the awarded bid to Lubin Enterprises and Kamstrup Services.

Kat Balbi, Assistant City Secretary, spoke regarding a communication rollout plan to educate the Garden Ridge
Water Company customers.

4. FM2252 Wastewater Project.
Chair Valdez spoke regarding the awarded proposals of Supply of Goods and Special Services for Grinder Pump
Equipment, Installation, On-Call Emergency Service and Repair, and Service Agreement and Force Main Sanitary
Sewer Project for the FM 2252 Wastewater Project. He stated the City Administrator and City Engineer will review
and reissue solicitation of bids for Special Services for Bulk Wastewater Pumping, Hauling, and Disposal. Nancy
Cain, City Administrator, answered questions from the Commission.

¢) Recommendations
1. Request for water leak adjustment for 21935 Cristobal Drive for the billing period of June 22, 2020

— July 23, 2020.

i. Review and make a recommendation regarding the request.
The Commission reviewed the water leak adjustment request for 21935 Cristobal Drive submitted by Hualcoy
Garcia. The Commission discussed the high-water usage being related to an equipment malfunction of the
irrigation control box; therefore, not an actual leak, but still constituting a water loss. Mayor Thompson spoke
regarding a lack of official written appeal to the City.

The Commission agreed by consensus that no action be taken due to the lack of official written appeal to the
Commission.

2. Water Commission activities and projects.
i. Discuss and make possible recommendations on Ordinance Review Project.
Chair Valdez spoke regarding the discussion at the Planning and Zoning Commission meeting related to
incorporating information from Ordinance No. 159 into the Draft Zoning Ordinance. Commissioner Mueller updated
the Commission on the status of Ordinance No. 61 and stated it will be brought to the Commission next month.

ii. Discuss and make possible recommendations on Water Lease Project.
Nancy Cain, City Administrator, spoke regarding the contact made with the Lessees of the expiring water leases.
She stated Mr. Friesenhahn would raise the annual cost of the lease to $15,275 if the City renewed the lease.

Commissioner Haltaman stated he will provide a recommendation on renewing the expiring water leases next month.

ili. Update of Commissioner’s activities and projects.
Chair Valdez spoke regarding the Water Rate Project and answered questions from the Commission. The
Commission discussed their activities and projects.

iv. Discuss and make possible recommendations on future meetings or direction regarding Water
Commission activities and projects.
The Commission had none at this time.

3. Ordinance No. 210-022018 An Ordinance of the City Council of the City of Garden Ridge
adopting board and commission policy and procedures; providing that this Ordinance shall be
cumulative of all Ordinances; providing a severability clause; providing a savings clause; and
providing an effective date.

i. Discuss expiring terms (September 30, 2020) of Commissioner Bullard, Commissioner Valdez,
and Commissioner Haltaman.
The Commission discussed the expiring terms of Commissioner Bullard, Commissioner Valdez, and Commissioner
Haltaman and the Commissioners indicated their desire to serve another term on the Water Commission.

ii. Make recommendations to City Council for consideration of reappointment.

Water Commission Regular Meeting Minutes September 22, 2020 Page 2



Motion: A motion was made by Vice-Chair Harshbarger, seconded by Commissioner Mueller, to recommend to
City Council the reappointment of Commissioner Bullard, Commissioner Valdez, and Commissioner Haltaman to
serve an additional two (2) year term on the Water Commission with term expiring September 30, 2022. The
Commission voted four (4) for and none (0) opposed. The motion carried unanimously.

ili. Discuss and make recommendations related to application of Ordinance provisions to
Commission members, if needed.
The Commission had none at this time.

d) Future Agenda Items
1. Commissioners input on agenda items.
The Commission had none at this time.

2. Reschedule Tuesday, November 24, 2020, and Tuesday, December 22, 2020, Regular Meetings.
Chair Valdez spoke regarding rescheduling the November and December Regular Meetings due to the holidays.
The Commission discussed the available dates to reschedule.

Motion: A motion was made by Commissioner Mueller, seconded by Commissioner Bullard, to reschedule the
November Regular Meeting to November 17, 2020, and the December Regular Meeting to December 15, 2020.
The Commission voted four (4) for and none (0) opposed. The motion carried unanimously.

3. Announce the date, time, and location for next meeting (October 27, 2020, at 6:00 p.m. at City Hall).
Chair Valdez announced the next Water Commission Regular Meeting will be held on Tuesday, October 27,
2020, at 6:00 p.m. at City Hall in the City Council Chambers.

6. Citizen Comment Period: No one wished to speak.

7. Adjournment
Motion: A motion was made by Commissioner Bullard, seconded by Commissioner Mueller, to adjourn. The

Commission voted four (4) for and none (0) opposed. The motion carried unanimously. There being no further
business, the Tuesday, September 22, 2020, Water Commission Regular Meeting was adjourned at 7:10 p.m. by
Chair Valdez.

Jesse Valdez
ATTEST: Chair

Kat Balbi
Assistant City Secretary

Water Commission Regular Meeting Minutes September 22, 2020 Page 3
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Water Department Report

As of September 30, 2020

City of Garden Ridge Aquifer Usage
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Sept'19 Oct'19 Nov'l9 Dec'l9 Jan'20 Feb'20 March April'20 May 20 June '20 July'20 Aug'20 Sept'20
'20
Month: Year: Available: Stage:
Edwards Well Usage AC/FT: 76.17 602.76 89.48 0
Trinity Well Usage AC/FT: 11.12 260.59 N/A 0
Water Quality

Backterialogical Samples Due: [Missed:|Passed:| Failed:

Distribution Samples: 6 0 6 0

Raw Water Samples: 2 0 2 0

Chlorine Residual Test: [ 30 0 30 0
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2019 - 2020 Pumping Report

In Million Gallons
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p;rr%t;e: q Total Sold | Total Unsold stglc;untable
(Thousands)| (Thousands)
(Thousands) (Thousands)

Sept'19 * 53,145 52,395 786

Oct'19 * 34,551 34,405 146

Nov '19 19,344 17,022 2,322 2,149
Dec '19 17,527 15,610 1,917 1,657
Jan ‘20 17,956 16,308 1,648 1,388
Feb '20 16,250 14,032 2,218 1,806
March '20 19,658 17,270 2,388 2,308
April '20 20,579 18,682 1,897 1,795
May 20 35,266 32,385 2,881 2,668
June "20 38,442 37,110 1,332 1,286
July '20 51,469 48,851 2,618 2,574
Aug 20 48,799 46,446 2,333 2,286
Sept 20 32,959 29,855 3,104 3,057

* September water loss is off due to inaccuracy of the Schoenthal well master meter.

Unaccountable
Unsold %o
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Water Department Monthly Activities:

New Meter Installs 2 Work Orders 313
Meter Replacements 4 Locates 42
City Owned Leaks 0 Irrigations Permits Issued 4
Meters Read 1672 Total Rebates 1
Meter Tests 3 Laptop Readings 51
Leak Adjustments
New 11 | Waitingfor |1 | Approved | 7| Amount 649.49 Denied | 3 | Sent to Water
Requests Customer Approved Commission
Projects:

e Whispering Oaks Project is ongoing.

e 2252 Wastewater Project is ongoing.

e Workflow Management System Implementation is ongoing.

o Well #9 repair is complete.

e AMI Meters have been ordered. We are developing an AMI Rollout Plan and educational material

for our customers. A pre-construction meeting is scheduled for October 6.

COVID-19

The Water Department continues to be vigilant in our efforts to keep our staff and infrastructure
safe from the spread of Covid-19. We continue to clean facilities, vehicles, and equipment daily
to ensure our staff and water system stay safe. Our team members continue to display a positive
outlook and we are keeping a close eye on the situation, ensuring our ability to increase or
decrease any aspects of continuity of operations if and when necessary.

Page 3 of 3




Water Commission October Water Leak
Adjustment Summary

Leak Adjustment:

® \Water customers must notify the Water Department no later than the due date of the water bill that a
leak adjustment will be requested.

® After notification to the Water Department, the water customer must submit a Water Leak Adjustment
Request form with supporting documentation within 90 days to the Water Department.

® \Water will be charged at the first-rate tier above 5,000 gallons. All other water usage will be charged at
their respective rate tiers.

® Any leak adjustment spanning more than one billing period shall be considered a single event unless
compelling evidence suggests otherwise.

® Requests for leak adjustments that extend 6 months beyond the billing period in which the leak was
detected will not be considered.

O 1. If the water leak is determined to be the responsibility of the City in part or in full, the Water
Manager shall adjust the customer’s water bill by crediting the amount of water usage
determined to be the City’s responsibility.

O 2.If awater leak is determined not to be the responsibility of the City, the Water Manager may,
at his discretion, adjust a water bill up to $250.00. For higher adjustments, the request will be
forwarded to the Water Commission for review and action. Ordinance 54-122019 Page 28

O 3. Leak adjustment requests that the Water Manager deems do not contain all information
necessary for a thorough Water Department investigation will be submitted to the Water
Commission.

O 4. Leak adjustments up to $500.00 considered by the Water Commission can be recommended
to the City Administrator for action. Adjustments over $500.00 will be forwarded to City Council
for review and action.

O 5. All leak adjustment requests and actions will be reported to the Water Commission and City
Council in the Water Manager’s Monthly Report.

21935 Cristobal

We were notified by Mr. & Mrs. Garcia that they had a new irrigation timer installed on 6-25-20 to
replace a faulty one. They also had some landscaping done which they used their irrigation system and
a sprinkler on a hose to make sure it survived. We were unable to distinguish any leak due to the water
usage going up after the new timer was installed. The customer requested to address the Water
Commission.

6/9-6/25 31,038 16 days  1,939.88/day

6/27-7/10 27,510 13 days 2,116.15/day



21840 Park View Drive

We found consistent water use over the July and August billing periods but was unable to verify that
this water use was due to a leak and that the leak was repaired. The customer sent in receipts for toilet
repairs which were done in April and then again in May of 2020. Documentation was requested to
show that the plumbers came back and repaired the toilets again in the time frame of the consistent
water use. The customer found no such documentation, so we requested that the plumbing company
send a letter stating that they did come back out and repair the leak again. The letter we received
showed that the plumbing company only went out twice to the house to repair the leak. | wanted to
make sure there was no confusion, so | called the plumbing company and informed them of what we
were looking for. The plumbers do not recall returning to the customer’s house other than the two
documented times that they went to repair the toilet. | explained that based on the rules that we are
governed by | am unable to grant a water leak adjustment. The customer requested to appeal this
decision to the water commission.

7/3-7/23 11,562

Water Bill 66,000 $490.30
Leak

- 12,000 $32.88
Customer consumption 54,000 $342.95
Customer Pays $375.83
Credit $114.47
7/24-8/7 11,168

Water Bill 30,000 $130.15
Leak

- 11,000 $30.14
Customer consumption 19,000 $70.52
Customer Pays $100.66
Credit $29.49
Customers Total S476.49

Total Credit $143.96




19810 Brandywine Cove

We found 206,000-gallons lost from several leaks over two billing periods. The first leak was in the
irrigation system, but we found some irregular water usages which could be contributed to the second
leak in the automatic pool fill. During our investigation we found that the pool fill line had a cross
connection which has been removed and the customer now fills the pool with a water hose. All the
required documentation has been turned in, but the leak adjustment amount exceeds our ability to
grant.

Water Bill 119,000 $1,417.68
Leak - 61,000 $167.14
Customer consumption 58,000 $390.24
Customer Pays $557.38
Credit $860.30
Leak 7/24-8/21 145,393
Water Bill 172,000 $2,454.89
Leak - 145,000 $397.30
Customer consumption 27,000 $110.68
Customer Pays $507.98
Credit $1,946.91
Total Leak 206,689
Customer Pays $1,065.36
Credit $2,807.21
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\*’ For Office Use Only
| APPENDIX “F” 2020 24 w

M/ATER LEAK ADJUSTMENT REQUEST

5 44\_

To Be Completed By Customer

BY __Name_mamo;cﬁ_ﬁamna phone: 2 10 322-2990
Address: 21935 Cristobal Dr silling period: 8/22/20-7 /23120
Bill Amount: 496.23 Email Address:

. . . ’ For 2 consecutive billing cycles (5/21/20-6/2220 and (6/2220-7/23/20) the water usage
Please explain circumstances of the higher bill: > EMEKCS T e =13

escalated as compared to prior usage. Blue River irrigation was hired to determine

possible cause. A defective irrigation system was found and repair included replacement of control timer. The defective

control timer caused it to run excessively, twelve stations. We do not suspect any criminal activity as the cause

Do you suspect criminal activity? Circle: YES @

If yes, please submit a copy of your Police Report.

What corrective measures/repairs have been made? Please provide documentation/receipts.
Replacement of control timer

What are you specifically requesting of the Water Department? An adjustment of the water bill for
both referenced billing cycles. Also requesting Water department to evaluate our water meter
and provide us with the result of that evaluation.

Daf?//oa/o?a& 0)

Please attach supporting documentation to this page.

4

4

éiﬁgnature
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To Be Completed By Water Department

Bill Amount: $463.92 Average Bill Amount: $62.87

Date Received: 08/13/2020 Received By: Kat Balbi

Historic Usage and Analysis: Please see attached.

Customer History of Requests: None.

Water Manager Review and Comments: At 21935 Cristobal we were notified by Mr.
& Mrs. Garcia that they had a new irrigation timer to replace their faulty one. Also there were
some landscape that was also done which they were using their new irrigation timer and a
sprinkler on a hose to water it in. We could not distinguish any leak due to the water use per
day going up after the sprinkler timer was installed. Customer is appealing our findings

Additional information requested: No Date Requested:

Additional Information submitted: Date Received:

Amount Approved: $0.00

Disapproved:
Referred to Water Commission: X

C)@c&é pﬁ/zww 9-3-2020
Waterﬁanager or Designee Signature Date

-1-

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us



’\972 Account Number Amount Due

' City of Garden Ridge Water Department
YA OF\' 9400 Municipal Parkway | sas6.23 |
GARDEN Garden Ridge, Texas 78266 Due Date After Due Date Pay
\' RIDGE V (210)-651-6831

Fax (210)-651-9638 545 52

.Ci. den-ridge.tx.
\*’ www.ci.garden-ridge.tx.us Service Address

21935 CRISTOBAL DR
| There will be a charge on all returned checks.

Please return this portion with your payment.
W hen paying in person, please bring both portions of this bill.

** AUTO SORT CRRT R119

HUALCOY/EMMA GARCIA City of Garden Ridge Water Department
21935 CRISTOBAL DR 9400 Municipal Parkway
GARDEN RIDGE TX 78266-2239 Garden Ridge,Texas78266

IIIII"IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII"IIIIIIIIIIIIIIIIIIII” (210)'651'6831
Fax (210)-651-9638

Pay online at www.municipalonlinepayments.com/gardenridgetx/utilities www.ci.garden-ridge.tx.us
Pay by phone at 866-285-1323
Please return this portion with your payment. When paying in person please bring both portions of this bill.

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

Name Service Address Account Number
HUALCOY/EMMA GARCIA 21935 CRISTOBAL DR
Service Dates .
Bill Date Penalty Date
From To
ACTIVE 06/22/2020 07/23/2020 31 07/31/2020 08/16/2020 08/15/2020
PREVIOUS BALANCE 229.26
PAYMENTS 229.26- WATER
CURRENT PREVIOUS CURRENT BALANCE $0.00
READING READING USAGE
786 722 64000 WATER 463.92
EAA FEE 3.03
CTG FEE 0.60
GARBAGE 26.00
HAZ WASTE 0.53
SALES TAX 2 g
CURRENT BILL $496 .23
AMOUNT DUE $496 .23
AMOUNT DUE AFTER 08/15/2020 $545.52

GARDEN RIDGE BLOOD DRIVE ON AUG 29, 9AM-3PM
AFTER HOURS CONTACT 210-651-6831
FOR WATER AND LOST/FOUND PETS.

City of Garden Ridge Water Department - 9400 Municipal Parkway - Garden Ridge, Texas 78266



Account Number:

GARCIA, HUALCOY/EMMA

Service # of Dem... Fuel Demand

Bill Date Tno From To Days | Consumption |Cons... Total Bill Bill Amount Tax |Adjus... Amount Tax

07/31/2020 |810 06/22/2020 | 07/23/2020 31 640.0000 463.92 463.92| 0.00| 0.00 0.00 0.00
06/30/2020 |812 05/21/2020 | 06/22/2020 32 390.0000 197.12 197.12| 0.00| 0.00 0.00 0.00
05/31/2020 | 814 04/23/2020 | 05/21/2020 28 110.0000 41.44 41.44| 0.00| 0.00 0.00 0.00
05/01/2020 |816 03/23/2020 | 04/23/2020 31 5p0.0000 25.00 25.00| 0.00| 0.00 0.00 0.00
03/31/2020 818 02/20/2020 | 03/23/2020 32 60.0000 27.74 27.74| 0.00| 0.00 0.00 0.00
02/28/2020 (819 01/21/2020 | 02/20/2020 30 4D.0000 25.00 25.00| 0.00| 0.00 0.00 0.00
01/31/2020 821 12/20/2019 | 01/21/2020 32 50.0000 25.00 25.00| 0.00| 0.00 0.00 0.00
12/31/2019 |823 11/21/2019 | 12/20/2019 29 40.0000 25.00 25.00| 0.00| 0.00 0.00 0.00
11/30/2019 | 825 10/23/2019 | 11/21/2019 29 50.0000 25.00 25.00| 0.00| 0.00 0.00 0.00
10/31/2019 |827 09/23/2019|10/23/2019 30 240.0000 84.73 84.73] 0.00| 0.00 0.00 0.00
09/25/2019 | 833 08/22/2019 | 09/23/2019 32 160 .0000 52.97 52.97| 0.00| 0.00 0.00 0.00
08/30/2019 | 834 07/22/2019 | 08/22/2019 31 370.0000 160.74 160.74| 0.00| 0.00 0.00 0.00
07/31/2019 |839 06/24/2019 | 07/22/2019 28 110.0000 37.40 37.40| 0.00| 0.00 0.00 0.00
06/30/2019 841 05/23/2019 | 06/24/2019 32 100.0000 35.00 35.00| 0.00| 0.00 0.00 0.00
05/31/2019 | 843 04/22/2019 | 05/23/2019 31 70.0000 27.80 27.80] 0.00| 0.00 0.00 0.00
04/30/2019 | 845 03/21/2019 | 04/22/2019 32 110.0000 37.40 37.40| 0.00| 0.00 0.00 0.00
03/31/2019 | 847 02/21/2019 | 03/21/2019 28 60.0000 25.40 25.40| 0.00| 0.00 0.00 0.00
02/28/2019 | 849 01/23/2019 | 02/21/2019 29 5p0.0000 23.00 23.00| 0.00| 0.00 0.00 0.00
01/31/2019 | 851 12/19/2018 | 01/23/2019 35 60.0000 25.40 25.40| 0.00| 0.00 0.00 0.00
12/31/2018 |853 11/20/2018 | 12/19/2018 29 50.0000 23.00 23.00| 0.00| 0.00 0.00 0.00
11/30/2018 | 855 10/23/2018 | 11/20/2018 28 40.0000 23.00 23.00| 0.00| 0.00 0.00 0.00
10/31/2018 |857 09/21/2018 | 10/23/2018 32 40.0000 23.00 23.00| 0.00| 0.00 0.00 0.00
09/30/2018 | 859 08/23/2018 | 09/21/2018 29 100.0000 35.00 35.00| 0.00| 0.00 0.00 0.00
08/31/2018 | 861 07/23/2018 | 08/23/2018 31 120.0000 39.80 39.80| 0.00| 0.00 0.00 0.00

Avg 13 [Avg 0.0|Avg 62.87  ||Avg62.87  ||Avg 0.0[Avg 0.([Avg 0.00  |[Avg 0.00




JOB INVOICE

Blue River Irrigation

P.O. Box 691504

KBLUE RIVER

IRRIGATION San Antonio, TX 78269

+1210 664 3476 INVOICE NO.
admin@blueriverirrigation.com “ O 3 4

DATE OF WORK
CLIENT :
BEGINNING END

i oalcoy & arer
21276 Crostolsal dr.

( ’ ﬂ{\(/ Please make check payable to
CTM Cé/ : ﬁ < 7}{ » Blue River Irrigation
QTY MATERIAL | RATE TOTAL DESCRIPTION OF WORK

/ 1 :5/»41/ |, WO RaSn é?'f\({
1/ 7reey; i s-}-q ,é@z(s
TOTAL LABOR

MISCELLANEOUS CHARGES

TOTAL MATE S o TOTAL MISCELLANEOUS
CUSTOMER o TOTAL MATERIALS
i 7/ ! W TOTAL LABOR

' / i TOTAL MISCELLANEOUS o
AUTHORIZED -
AUTHORIZE SUBTOTAL 7 fz VAL

TAX RATE

TotALTAX /. 2 7
TotTAL  2.230. 34

For questions concerning this invoice, please contact

Invoice dept. at (210) 591-1812
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Account: POWER PROTECTED CHECKING ***70771
Check Number: 7935
Date: 06/22/2020
Amount: $400.00
’ - ‘h-a-.‘ - - - -:...._...‘
r:;;(ﬁ\g\ :S;E) 3!} &UALCOY H. CARCIA 7835
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https://www.ssfcu.org/mybranch/accounts/details-checking?i=4 8/12/2020
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Account: POWER PROTECTED CHECKING ***70771
Check Number: 7933
Date: 06/19/2020
Amount: $220.00
:Q—-‘.‘“ o - o L e e

- EMMA C.OR HUALCOY H. GARCIA
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https://www.ssfcu.org/mybranch/accounts/details-checking?i=4 8/12/2020



From: Water Manager

To:

Cc: Water2

Subject: RE: 21935 Cristobal Dr.

Date: Thursday, September 3, 2020 2:48:00 PM
Mr. Garcia,

Per our conversation | have looked into your use of water before and after the receipt date of the
irrigation repairs and we could not distinguish a leak in your system. We will not be able to grant you
a water leak adjustment due to the lack of evidence. You have also expressed interest in appealing
my decision to the Water Commission which | will set up if you still wish. Please make this request in
writing along with a summary of the explanation you gave me and | will put it in your file for your
request review.

Thank You,

Jacob Parsons
Water Manager
City of Garden Ridge
Off: (210)651-6632

From: Water Manager

Sent: Thursday, August 20, 2020 4:35 PM
To:

Cc: Water2 <Water2@ci.garden-ridge.tx.us>
Subject: 21935 Cristobal Dr.

Hualcoy Garcia,

We are looking into your leak adjustment request but are having a difficult time understanding your
situation. From the Data | am able to see the water use come on and go off indicating that there is
not a constant leak. | have read that the leak you repaired was in your irrigation system, but there
seems to be some constant use on 6-25 which | am hoping you may be able to explain. Also, did you
change your irrigation controller times to irrigate differently after you found the leak? | have
attached the laptop reading for you to review so we can figure this out.

Thank You,

Jacob Parsons
Water Manager

City of Garden Ridge
Off: (210)651-6632


mailto:WaterManager@ci.garden-ridge.tx.us
mailto:Water2@ci.garden-ridge.tx.us

From:

To: Water Manager

Cc: Water

Subject: [EXTERNAL] Re: 21935 Cristobal Dr.
Date: Thursday, October 1, 2020 2:45:17 PM

The purpose of this reply is to appeal your decision. The entire irrigation Controller was
replaced. It was out of control and firing day & night, as well as a leak which lead to PVC
pipe replacement underground at the irrigation system near the irrigation valve. The system
was repaired & replaced over days and weeks of troubleshooting the entire system. I have
submitted the paperwork associated with this problem.

Please forward this email to Nancy.

Thank you sir,

Coy and Emma Garcia

210-322-2990

Sent from my iPad

On Sep 3, 2020, at 2:48 PM, Water Manager <WaterManager(@ci.garden-
ridge.tx.us> wrote:

Mr. Garcia,

Per our conversation | have looked into your use of water before and after the receipt
date of the irrigation repairs and we could not distinguish a leak in your system. We will
not be able to grant you a water leak adjustment due to the lack of evidence. You have
also expressed interest in appealing my decision to the Water Commission which | will
set up if you still wish. Please make this request in writing along with a summary of the
explanation you gave me and | will put it in your file for your request review.

Thank You,

Jacob Parsons
Water Manager
City of Garden Ridge
Off: (210)651-6632

From: Water Manager

Sent: Thursday, August 20, 2020 4:35 PM

To: Cc: Water2 <Water2@ci.garden-ridge.tx.us>
Subject: 21935 Cristobal Dr.

Hualcoy Garcia,


mailto:WaterManager@ci.garden-ridge.tx.us
mailto:Water@ci.garden-ridge.tx.us

We are looking into your leak adjustment request but are having a difficult time
understanding your situation. From the Data | am able to see the water use come on
and go off indicating that there is not a constant leak. | have read that the leak you
repaired was in your irrigation system, but there seems to be some constant use on 6-
25 which | am hoping you may be able to explain. Also, did you change your irrigation
controller times to irrigate differently after you found the leak? | have attached the
laptop reading for you to review so we can figure this out.

Thank You,

Jacob Parsons
Water Manager
City of Garden Ridge
Off: (210)651-6632
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22.12
24.92
26.32
7.8
11.11
4.48
3.36
2.24
2.24
22.96
2.24
2.8
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2.93
1.38
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City of Garden Ridge

“A way of life, not just a place to live”

For Office Use Only

APPENDIX “F” 2020 - 33 w

AUG 07 2020 §

BY: % 0“\'
To Be Completed By Customer

name: John & Karen Sparrow s 210-238-9229
6/22/20-7 123/20

IVEF q

WATER LEAK ADJUSTMENT REQUEST

address: 19810 Brandywine Cove illing Period:

Bill Amount: 1455.99 Email Address

Please explain circumstances of the higher bill: Received high bill. Went outside, found standing water.

Called AAIS to fix leak. City water technician came by the house and turned off the water. He stated the meter

stopped running at that point and confirmed a large quantity of water was previously running through meter.

AAIS confirmed leak and fixed multiple leaks. All receipts and pictures attached for review.

Do you suspect criminal activity? Circle: YES @

If yes, please submit a copy of your Police Report.

What corrective measures/repairs have been made? Please provide documentation/receipts.

NO criminal Activity.
Irrigation company came out and fixed leaks.

What are you specifically requesting of the Water Department? Would like to have the high water
bill credited as we didn't know we had a leak. City water technician stated

new software is coming availabe that would monitor leaks from happening
in advance. | would like to utilize this software once its available for future.

~sgn D) 8/7/2020

Signatare U Date

Please attach supporting documentation to this page.

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us
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To Be Completed By Water Department

. $1423.68

Bill Amount:

Date Received: 08/07/2020 Received By: Kat Balbi

. $270.31

Average Bill Amount:

Historic Usage and Analysis: Please see attached.

Customer History of Requests: None.

Water Manager Review and Comments: After reviewing the laptop reading at 19810

Brandywine Cove we found a 206,000 gallon leak over two billing periods. There were some

irregular readings but determining that it was due to the pool fill, the customer removed the

line to that device. We have verified that the leaks have stopped and all the paperwork has

been turned in.

Additional information requested: Yes Date Requested: 9-10-2020
Additional Information submitted: Y €S Date Received: 9-11-2020
Amount Approved:

Disapproved:

Referred to Water Commission: %

9-22-2020
WategManager or Designee Signature Date

-1-

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us
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' City of Garden Ridge Water Department
# CITY OF \ 9400 Municipal Parkway
‘ GARDEN ' Garden Ridge, Texas 78266

\!

RIDGE
\ *l
AT

V

(210)-651-6831
Fax (210)-651-9638
www.ci.garden-ridge.tx.us

** AUTO SORT
JOHN/KAREN SPARROW
19810 BRANDYWINE CV
GARDEN RIDGE TX 78266-2166

CRRT R164

Pay online at www.municipalonlinepayments.com/gardenridgetx/utilities
Pay by phone at 866-285-1323

Account Number Amount Due

| siassoo

After Due Date Pay

Due Date

08/15/2020 PAID BY DRAFT

Service Address

19810 BRANDYWINE COVE

There will be a charge on all returned checks.
Please return this portion with your payment.
W hen paying in person, please bring both portions of this bill.

City of Garden Ridge Water Department
9400 Municipal Parkway

Garden Ridge, Texas 78266

(210)-651-6831

Fax (210)-651-9638
www.ci.garden-ridge.tx.us

Please return this portion with your payment. When paying in person please bring both portions of this bill.

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

Name

Service Address

Account Number

JOHN/KAREN SPARROW

19810

Service Dates
From To

BRANDYWINE COVE

Bill Date

Penalty Date

ACTIVE | 06/22/2020| 07/23/2020 31 07/31/2020 08/16/2020 08/15/2020
PREVIOUS BALANCE 181.76
PAYMENTS 181.76- —
CURRENT PREVIOUS CURRENT BALANCE $0.00 1%'. i
READING READING USAGE 20 ] i
2090 1971 119000 WATER 1,423.68 20 :
GARBAGE 26.00 x:' [
EAA FEE 3.03 5ot i
CTG FEE 0.60 404+ :
HAZ WASTE 0.53 iﬂﬁ.iﬁ;--.-q.--.q-.i. |' |
SALES TAX 2.15 ml ]I I I
__________ o LA .
F i

CURRENT BILL

AMOUNT DUE
* DO NOT PAY -

GARDEN RIDGE BLOOD DRIVE ON AUG
AFTER HOURS CONTACT 210-651-6831
FOR WATER AND LOST/FOUND PETS.

29,

$1,455.909 W

$1,455.99

PAID BY DRAFT*

9AM-3PM

City of Garden Ridge Water Department - 9400 Municipal Parkway - Garden Ridge, Texas 78266




’\972 Account Number Amount Due

City of Garden Ridge Water Department
| s3,749.10

" CITY OF \ 9400 Municipal Parkway
‘ GARDEN ' Garden Ridge, Texas 78266

\' RIDGE V (210)-651-6831
Fax (210)-651-9638

.Ci. den-ridge.tx.
\*’ www.ci.garden-ridge.tx.us Service Address

Due Date After Due Date Pay

19810 BRANDYWINE COVE
| There will be a charge on all returned checks.

Please return this portion with your payment.
W hen paying in person, please bring both portions of this bill.

** AUTO SORT CRRT R164

JOHN/KAREN SPARROW City of Garden Ridge Water Department
19810 BRANDYWINE CV 9400 Municipal Parkway
GARDEN RIDGE TX 78266-21660 Garden Rldge, Texas 78266

IIIIIIIIIIIIIIIIIIIIII"IIIIIIIIIIIIIIIIII”IIIII""IIIIIIIII (210)'651'6831
Fax (210)-651-9638

Pay online at www.municipalonlinepayments.com/gardenridgetx/utilities www.ci.garden-ridge.tx.us
Pay by phone at 866-285-1323

Please return this portion with your payment. When paying in person please bring both portions of this bill.

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

Name Service Address Account Number
JOHN/KAREN SPARROW 19810 BRANDYWINE COVE
Service Dates .
Bill Date Penalty Date
From To
ACTIVE| 07/23/2020| 08/24/202( 32 08/31/2020 09/16/2020 09/15/2020
PREVIOUS BALANCE 1,455.99
PAYMENTS 200.00- WATER
CURRENT PREVIOUS PAST DUE AMOUNT $1,255.99 | 801
READING READING USAGE 140
2262 2090 172000 WATER 2,460.89 | 1204
GARBAGE 26 .00 | 1004
EAA FEE 3.03 801
CTG FEE 0.60 80
HAZ WASTE 0.53 404
SALES TAX 2.15 2041
__________ 0
CURRENT BILL $2,493.20
AMOUNT DUE $3,749.19
* DO NOT PAY - PAID BY DRAFT*

BULK DUMPSTERS AVAILABLE FROM 8AM TO 5PM ON
5 - 6, J2u§ jEh 19 -WAC (0 N VG 25 F
CITY HALL AND LIBRARY CLOSED SEPTEMBER 7.
AFTER HOURS CONTACT 210-651-6831
FOR WATER AND LOST/FOUND PETS.

City of Garden Ridge Water Department - 9400 Municipal Parkway - Garden Ridge, Texas 78266



Account Number:

SPARROW, JOHN/KAREN

Service # of Demand Fuel Demand

Bill Date Tno From To Days | Consumption | Consu... Total Bill Bill Amount Tax |Adju... Amount Tax
08/31/2020|984 07/23/2020 |08/24/2020 32 172| 0.0000 2,460.89 2,460.89| 0.00| 0.00 0.00 0.00
07/31/2020|986 06/22/2020 |07/23/2020 31 119] 0.0000 1,423.68 1,423.68| 0.00| 0.00 0.00 0.00
06/30/2020|988 05/21/2020 |06/22/2020 32 33| 0.0000 149.62 149.62| 0.00| 0.00 0.00 0.00
05/31/2020|990 04/23/2020 |05/21/2020 28 22| 0.0000 84.11 84.11| 0.00| 0.00 0.00 0.00
05/01/2020|992 03/23/2020 |04/23/2020 31 20| 0.0000 75.05 75.05| 0.00| 0.00 0.00 0.00
03/31/2020|994 02/20/2020 |03/23/2020 32 19| 0.0000 70.52 70.52| 0.00| 0.00 0.00 0.00
02/28/2020|996 01/21/2020 |02/20/2020 30 17| 0.0000 61.46 61.46/ 0.00| 0.00 0.00 0.00
01/31/2020|998 01/09/2020 |01/21/2020 12 6| 0.0000 27.74 27.74| 0.00| 0.00 0.00 0.00

Avg 51 ||Avg 0.00|Avg 544.13  ||Avg 544.13 ||Avg 0.0|Avg 0/[Avg0.00  ||Avg 0.00




8/7/2020 AT&T Yahoo Mail - Receipt from All American Irrigation

Receipt from All American Irrigation

From: All American Irrigation (notifications@housecallpro.com)
To:
Date: Thursday, August 6, 2020, 04:52 PM CDT

Your receipt from All American Irrigation

Invoice Number: 1150

Service Date: Aug 06, 2020

Invoice Date: Aug 06, 2020

Customer Name: Karen Sparrow

Service Address: 19810 Brandywine Cove Garden Ridge, TX 78266

Services

AAIS Service Call - Residential Service Call Per Hour $237.50

Residential Service Call Per Hour

Materials

Irrigation Parts - 1" Electric Valve Rebuild $85.00

1" Electric Valve Rebuild Including Bonnet,
Diaphragm and Solenoid

Subtotal $322.50
Sales Tax $7.01
Amount Paid $329.51
Payment Method August 06, 2020

4:52pm

Topped out valve that controlled zone 5 and switched back yard drip system from brown hose, to black hose
customer already has present. It is recommended that zone #6 be extended to cover all trees and become the

112



8/7/2020 | AT&T Yahoo Mail - Receipt from All American Irrigation

primary drip zone for that area. Leak in zone 5, leak in zone 6, and valve stuck open in zone 5 contributed to a
significant amount of water waste. Leak has been repaired.

Thank you for choosing All American irrigation Systems , Feel free to contact us if you have any questions, our
payment portal link is below. Thank you!

Sincerely,
All American Irrigation Systems
https://sanantoniosprinklers.com/pay-invoice/

Irrigation in Texas is regulated by the:
Texas Commission of Environmental Quality
P.O. Box 13087, Austin, TX 78711

(210) 826-6474 | aaissprinklers@gmail.com
www.sanantoniosprinklers.com

28 Sun Valley Dr
Spring Branch, TX 78070

Terms & Conditions

§ Housecall Pro

212
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s Sparom,

From: aren sarrow <
o WaterMandger <Wateranager B grden-dge s>
Sublect o (ECTERNAL 19B10 Brandyn .25.20 4779436 (L

Thankauorllf porhep on this

aren Sparom

[nT———

Froms o Sparo ek

Date September 14,2203t 112315 A COT
or Waer Manager ciateranager e gin vt

Getoen oaron <
Subjct RE [EXTERNAL) 19510 Brandywine 8252074779436 L tsx

e —

Ovarthe weskend,

v attache eore” anc s

Tk for e el
o
Sroms vt Manager <

Sont:Fido, September 11,2020 12.31 A1
Tor o Sparow nerek

Sublct R [ETERNAL 19510 Brandyuin 8.25.20 14779456 (s

e sprto,

CiyofGarden idge
of Q1016832

roms o Sparcn
Sent: Thurscy, Sptember 10, 2020 148544

or Wt Manager atrbager e gden e s

e karen oaron

Subict: W [EKERNAL 19810 Brsndywin §:25.20 14775436 (s

Ml cob.

2 Onthe2a®,

hanks,

terMansger <stenensge e gcen g >
or
SubjctRE: (EXTERNAL 15810 Brandywine 25-20 7477943 (L sx

s Sparow,

kg n s et

Gy ofGardn g
ot 1065132

ren saron
Sent Wednesday, Sepember 2, 20209.20 P
Torter arager < ” x

Subjct [ETERAL 19510 Brandyuine .25.20 14775456 (i

Subiect Copy of 19610 Branine 82520

Thank,

Caren sarrow

[ —
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From: Water

To: Manager
Subject: [EXTERNAL] Re: [External] Fwd: 19810 Brandywine Cove
Date: Tuesday, August 25, 2020 3:36:21 PM

Hello again. There have been some developments. Duane and Chris from the city stopped by
my house today to inform me That my water meter reading was high. (July 23 to Aug 24) End
read 2262. Beginning reading 2090.

I talked to them about the irrigation leak that occurred on August 6.

Today we turned off the irrigation system at the road and the meter continued to run. I traced
the cause to the pool filler. Chris mentioned that the previous owners had the same issue.
Chris stated that the previous homeowner just shut off the irrigation and the pool filler
because she didn’t want to deal with it. She never disclosed Any of this in the Sale of the
home. We only turned on zone 6 when we noticed brown leaves on our trees that line bat
cave once the weather got really hot.

So, We had multiple drip line irrigation leaks and and faulty valve that didn’t shut off when
the system told it to. Plus the pool filler issue.

Duane verified that the water stopped at the meter once I shut off the pool filler handle.

We discovered the leak an When I received last months bill and found myself puddles in the
backyard. (June 22 to July 22)

Today they did a Reading and said that we used 172,000 gallons In a month. So I need to
update the adjustment documentation as it happened in Between two water cycles. I will
contact the office.

Did the previous owner submit a water adjustment request last summer when all of this came
to light?

Thanks,
Karen Sparrow

On Aug 24, 2020, at 9:24 AM, Karen Sparrow <> wrote:

Good morning. Just touching base on this leak. After I received my high water
bill and reported a water leak to the city, a garden ridge employee came to our
home. He turned off our irrigation system at the road and verified that the water
meter stopped racing. The irrigation company confirmed that although the system
read off, the water was still running. They confirmed multiple leaks and replaced
a faulty valve.

The graph shows that around the 16th of July, the system stopped shutting off
according to its programmed cycle causing this on-going leak.

We were hoping to get the meter reading from August 7th forward. We are


mailto:WaterManager@ci.garden-ridge.tx.us

expecting that since the system has been fixed on 8-6, we should see that the
meter returns to zero once again.

Thanks,
Karen Sparrow

On Tuesday, August 18, 2020, 8:04 PM, Karen Sparrow <> wrote:

<21bcl5ad-a097-45¢5-8261-c16456df9ce7.png>

Please see above chart. The leak was repaired on 8-6. Can you
please forward me data from 8-7 to current? This should reveal that
the leak was fixed.

Thanks,

Karen Sparrow

Sent from my iPhone

From: Water Manager
<WaterManager@ci.garden-ridge.tx.us>
Date: August 18, 2020 at 11:47:19 AM
MDT

To:

Subject: 19810 Brandywine Cove

John & Karen Sparrow,

We have started reviewing your water leak
adjustment request and | am sending you
your laptop reading which shows an hour
by hour use of water through the meter.
Please review the readings and help me
understand if you can why the water leak
increases and decreases dramatically. We
don’t see that kind of behavior in a leak.
Please call if you have questions or you
would like to discuss the possibilities.

Thank You,

Jacob Parsons
Water Manager

City of Garden Ridge


mailto:WaterManager@ci.garden-ridge.tx.us

Off: (210)651-6632

Total Quality. Assured.

CONFIDENTIALITY NOTICE

This e-mail may contain confidential or privileged information, if you are not
the intended recipient, or the person responsible for delivering the message
to the intended recipient then please notify us by return e-mail immediately.
Should you have received this e-mail in error then you should not copy this
for any purpose nor disclose its contents to any other person.

Intertek is dedicated to Customer Service and welcomes your feedback.

Please visit http://www.intertek.com/email-feedback/ to send us your
suggestions or comments. We thank you for your time.

Except where explicitly agreed in writing, all work and services performed
by Intertek is subject to our Standard Terms and Conditions of Business
which can be obtained at our website: http://www.intertek.com/terms/
Should you have any difficulty obtaining these from the web site, please
contact us immediately and we will send a copy by return.

<21bcl5ad-a097-45¢5-8261-c16456df9ce7.png>
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Date
7/2/2020
7/2/2020
7/2/2020
7/2/2020
7/2/2020
7/2/2020
7/2/2020
7/2/2020
7/2/2020
7/2/2020
7/2/2020
7/2/2020
7/2/2020
7/2/2020
7/2/2020
7/2/2020
7/2/2020
7/2/2020
7/2/2020
7/2/2020
7/2/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020
7/3/2020

Time

3:59
4:59
5:59
6:59
7:59
8:59
9:59
10:59
11:59
12:59
13:59
14:59
15:59
16:59
17:59
18:59
19:59
20:59
21:59
22:59
23:59
0:59
1:59
2:59
3:59
4:59
5:59
6:59
7:59
8:59
9:59
10:59
11:59
12:59
13:59
14:59
15:59
16:59
17:59
18:59
19:59
20:59
21:59
22:59
23:59

Usage

ANDN BN W

24
10

42
36
26
13
14
11
16
31
13
39
10
11

976
819

10

35
19
20
23
10
11

A O N 00 00 00

24
28
15

Total Usage 189,129

Leak 7/2-723 61,296
Water Bill 119,000 $1,417.68
Leak - 61,000 $167.14
Customer consumption 58,000 $390.24
Customer Pays $557.38
Credit $860.30
Leak 7/24-8/21 145,393
Water Bill 172,000 $2,454.89
Leak - 145,000 $397.30
Customer consumption 27,000 $110.68
Customer Pays $507.98
Credit $1,946.91
Total Leak 206,689
Customer Pays $1,065.36
Credit $2,807.21

2,584




7/4/2020
7/4/2020
7/4/2020
7/4/2020
7/4/2020
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7/4/2020
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14
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8/18/2020 Invoice 2011-25344 from Bracken Plumbing, Inc. _

inv_201125344 from_ ..mt Openwith Goegle Docs

RACKEN * B AU 27 0
LUMBING
)
o ETEREED By )

Schertz, TX 78154

Date

4/2372C

Bill Te Work Address

Correa, Jayne Correa, Jayne
21840 Park View Drive 21840 Park View Drive
Garden Ridge, TX, 78266 Garden Ridge, TX 78266

£.0. No.

Terms

25161 - Joe

Quantity Description

Rate

| {Home owner had water [eak in house. She explained
what had already been done and told us about a stop
she had shut off in master bath commode. Tumed stop
on and it leaked from the handle. Tried to tighten down
but was unable. Turned water off and installed a new
stop. Turned water back on and there were no leaks.

1| Misc. material for invoicing

Sales Tax -~ Garden Ridge - Comal County

125.00

10.00
8.25%

Total

Plumbing Mast Page 1/ 1

https:/imail.gocgle.com/mail/u/Of#tinbox/FMfegxwJXVJIDF TgeDsCTinfmbvTbPmpl?projector=1&messagePartid=0, 1

Payments/Credif

17



8/18/2020 invoice 2011-25620 from Bracken Plumbing, lnc. —

inv_201125620_from ... bing

RACKEN *
LUMBING

17333 Bell North Drive BY /IMMIJ&/ 341 :

Opzh with Googls Docs

[JECEIVES

’E‘.

AUG 27 2020 é,,

210-651-1313 Date
Schertz, TX 78154 5/292(
Bill Te Work Address
Correa, Jayne Correa, Jayne
21840 Park View Drive 21840 Park View Drive
| Garden Ridge, TX, 78266 Garden Ridge, TX 78266
£.0. No. Terms
Joe
Quantity Description Rate
Toilet was [caking from behind. 0.00
Replaced Muidmaster and supply line with brand new
parts. Tumed water back on and there are no leaks.
Sales Tax - Garden Ridge - Comal County R.25%
Total
ing Must P 1
Plumbing Must tags I Payments/Credif

https://mail.google.com/mail/u/0k#inbox/FMfcgxwJXVJDFTgtQdMqnKgNREFBBCP?projector=1&messagePart!d=0.1

7



8/18/2020 Invoice 2011-25620 from Bracken Plumbing, Inc. _

Inv_201125620 from ... bing Ooen wiih Googls Docs

RACKEN >
LUMBING

210-651-1313 Dale
17333 Bell North Drive e
Schertz, TX 78154 | 29
Bill To Work Address
Correa, Jayne Correa, Jayne
|21840 Pack View Drive 21840 Park View Drive
Garden Ridge, TX, 78266 Garden Ridge, TX 78266
£.0. No. Terms
Joe
Quantity Description Rate
Toiler was leaking from behind. 0.00
Replaced Muidmaster and supply line with brand new
parts. Tumed water buck on and there are no leaks.
Sales Tax - Garden Ridge - Comal County 8.25%
Total
Plumbing Mast Page 1 /1 ;
Plumbing Mast Mage Payments/Cradif

https://mail.google.com/mailiu/0Ainbox/FMfcgxwJXVJIDF TgtQdManKgNRGFBBCP ?projector=1&messagePartid=0.1

(al



£ City of Garden Ridge

I CITY OF\
\ /

\’ GIQAIIE)%EEN \ ’ “A way of life, not just a place to live”

\*I

To Be Completed By Water Department

490.30 Average Bill Amount: 103.24

Bill Amount:

Date Received: 08/27/20 Received By: Michelle H.

Historic Usage and Analysis: Please see attached.

Customer History of Requests: None.

substantial water use over two billing periods but was unable to determine that it was a leak.

A leak was repaired in April and again in May but there was no evidence of a leak repair in

August. For this reason we are unable to grant an adjustment for this request. The customer

has requested to be hear by the Water Commission

Additional information requested: Yes Date Requested: 9-1-2020
Additional Information submitted: No Date Received:
Amount Approved:

Disapproved:
X

Referred to Water Commission:

10-16-2020
Waterg¥lanager or Designee Signature Date

-1-

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us



£772
bovorN
‘Icm OF\'

# GARDEN \
\' RIDGE /

\ *I
JERUAARAT

JAYNE

**AUTO SORT

City of Garden Ridge Water Department
9400 Municipal Parkway
Garden Ridge, Texas 78266
(210)-651-6831
Fax (210)-651-9638
www.ci.garden-ridge.tx.us

CRRT R240
CORREZRA

Account Number Amount Due

I N

After Due Date Pay

Due Date

0 IIIIIII!!!II!!II

Service Address

21840 PARK VIEW DRIVE

21840 PARK VIEW DR
SAN ANTONIO TX 78266-2748

lmimmmanirmirmalimamimmmismin

Pay online at www.municipalonlinepayments.com/gardenridgetx/utilities
Pay by phone at 866-285-1323

mmwhudwmmﬂmmmdmﬁ
Please return this

with your payment.
W hen paying in person, please bring both portions of this bill.

City of Garden Ridge Water Department
9400 Municipal Parkway

Garden Ridge, Texas 78266

(210)-651-6831

Fax (210)-651-9638
www.ci.garden-ridge.tx.us

Please return this portion with your payment. When paying in person please bring both portions of this bill.

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

Name

Service Address

Account Number

JAYNE CORRERA

Status
From

21840

Service Dates

Bill Date

PARK VIEW

DRIVE

Penalty Date Due Date

ACTIVE 06/ 22/2020 07/23/2020 31 07/31/2020 08/16/2020 08/15/2020
PREVIOUS BALANCE 248 .15
PAYMENTS 248 .15-
CURRENT PREVIOUS CURRENT BALANCE $§0.00
READING READING USAGE
1624 1558 66000 WATER 490.30
GARBAGE 26.00
EAZ FEE 3.03
CTG FEE 0.60
HAZ WASTE 0.53
SALES TAX 2.15
= ma = U JA ONDJF A JJ
CURRENT BILL $§522 .61
AMOUNT DUE §522 .61
AMOUNT DUE AFTER 08/15/2020 $574.54
BULK DUMPSTERS AVAILABLE FROM 8AM TO S5SPM ON
5 - 6, 12 - 13, 19 - 20, & 26 = .27.
CITY HALL AND LIBRARY CLOSED SEPTEMBER 7.
AFTER HOURS CONTACT 210-651-6831

FOR WATER AND LOST/FOUND PETS.

City of Garden Ridge Water Department - 9400 Municipal Parkway - Garden Ridge, Texas 78266



Account Number: CORREA, JAYNE

Service # of Demand Fuel Demand
Bill Date Tno From To Days | Consumption |Consu... Total Bill Bill Amount Tax |Adjus... Amount Tax
07/31/2020|493 06/22/2020 |07/23/2020 31 66| 0.0000 490.30 490.30( 0.00| 0.00 0.00 0.00
06/30/2020|495 05/21/2020 |06/22/2020 32 42| 0.0000 223.01 223.01| 0.00| 0.00 0.00 0.00
05/31/2020|498 04/23/2020 |05/21/2020 28 19|/ 0.0000 70.52 70.52| 0.00| 0.00 0.00 0.00
05/01/2020|499 03/23/2020 |04/23/2020 31 25/ 0.0000 97.70 97.70( 0.00| 0.00 0.00 0.00
03/31/2020|501 02/20/2020 |03/23/2020 32 22| 0.0000 84.11 84.11| 0.00| 0.00 0.00 0.00
02/28/2020|503 01/21/2020 |02/20/2020 30 5/0.0000 25.00 25.00| 0.00| 0.00 0.00 0.00
01/31/2020|505 12/20/2019 |01/21/2020 32 9/0.0000 35.96 35.96/ 0.00| 0.00 0.00 0.00
12/31/2019 (508 11/21/2019 |12/20/2019 29 15/ 0.0000 49.00 49.00| 0.00| 0.00 0.00 0.00
11/30/2019 | 511 10/23/2019 |11/21/2019 29 4/0.0000 25.00 25.00| 0.00| 0.00 0.00 0.00
10/31/2019 (516 09/23/2019|10/23/2019 30 9/ 0.0000 34.60 34.60| 0.00| 0.00 0.00 0.00
09/25/2019|518 08/22/2019|09/23/2019 32 47| 0.0000 239.64 239.64| 0.00| 0.00 0.00 0.00
08/30/2019|519 07/22/2019|08/22/2019 31 44| 0.0000 213.73 213.73| 0.00| 0.00 0.00 0.00
07/31/2019|525 06/24/2019|07/22/2019 28 27/ 0.0000 98.08 98.08| 0.00| 0.00 0.00 0.00
06/30/2019|527 05/23/2019 |06/24/2019 32 20|/ 0.0000 66.85 66.85( 0.00| 0.00 0.00 0.00
05/31/2019|529 04/22/2019|05/23/2019 31 10/ 0.0000 35.00 35.00( 0.00| 0.00 0.00 0.00
04/30/2019|532 03/21/2019|04/22/2019 32 34(0.0000 137.91 137.91| 0.00{ 0.00 0.00 0.00
03/31/2019|534 02/21/2019|03/21/2019 28 15/ 0.0000 47.00 47.00| 0.00| 0.00 0.00 0.00
02/28/2019|538 01/23/2019|02/21/2019 29 23/ 0.0000 78.76 78.76| 0.00| 0.00 0.00 0.00
01/31/2019|541 12/19/2018 |01/23/2019 35 8/0.0000 30.20 30.20( 0.00| 0.00 0.00 0.00
12/31/2018 (543 11/20/2018 |12/19/2018 29 6/0.0000 25.40 25.40| 0.00| 0.00 0.00 0.00
11/30/2018 | 546 10/23/2018 | 11/20/2018 28 6/ 0.0000 25.40 25.40| 0.00| 0.00 0.00 0.00
10/31/2018 548 09/21/2018 |10/23/2018 32 2| 0.0000 23.00 23.00| 0.00| 0.00 0.00 0.00
09/30/2018|551 08/23/2018 |09/21/2018 29 22(0.0000 74.79 74.79| 0.00| 0.00 0.00 0.00
08/31/2018|555 07/23/2018 |08/23/2018 31 48| 0.0000 246.81 246.81| 0.00| 0.00 0.00 0.00
Avg 22 [Avg 0.0{|Avg 103.24  |[Avg 103.24 |[Avg 0.G|Avg 0.(/Avg 0.00  ||Avg 0.00




CKEN*
LUMBING

October 13, 2020
To whom it may concern,

Bracken Plumbing was contacted on April 20, 2020 by Jayne Correa regarding her home at 21840 Park
View Drive regarding a water leak. Bracken Plumbing dispatched a plumber to her residence on April 23,
2020. The plumber replaced parts in a toilet that was leaking. The homeowner called us back on May
29 to let us know that the toilet was leaking again. The plumber returned that day and found that the
toilet was leaking from behind. He replaced the fluid master and supply line and checked to ensure that
there were no further leaks. The second call was done as a warranty and the home owner was not
charged.

/14,1/._‘,« M.
Melissa Morris
Service Coordinator

17333 Bell North Drive o Schertz, Texas 78154 « (210) 651-1313 « Fax (210) 651-1311



Water

From: Water Manager

Sent: Friday, October 9, 2020 4:18 PM

Cc: Water2

Subject: RE: [EXTERNAL] Re: 21840 Park View Dr.
Ms. Correa,

| appreciate your patience as we continue looking into you r water leak adjustment request. If you could provide us with
a letter or email from Bracken Plumbing stating that the work was done but due to warranty there was no paperwork
done than we can proceed with your request.

Thank You,

Jacob Parsons
Water Manager

City of Garden Ridge
Off: (210)651-6632

rror: -
Sent: Thursday, September 24, 2020 8:43 AM

To: Water Manager <WaterManager@ci.garden-ridge.tx.us>
Subject: Re: [EXTERNAL] Re: 21840 Park View Dr.

Dear Mr . Parson

| am respectfully requesting that you check the laptop readings from your water tech. | spoke to Bracken Plumbing and
was told that they did come out after laptop reading but did not do any new paperwork because it’s considered a
warranty call on previous work. They did correct after laptop reading.

Please review as warranty work did correct problem.

Thank you for your attention to this matter and best wishes.

Jayne Correa

Sent from my iPhone

Dear MR. Parson,
Thank you so much for taking the time to let me know documents have not been sent to you, | will call
Bracken first thing in am.

Thanks again and best wishes

Jayne Correa



Sent from my iPhone

On Sep 15, 2020, at 11:26 AM, Water Manager <WaterManager@ci.garden-ridge.tx.us>
wrote:

Ms. Correa,

I am checking to see if you have been able to get a copy of the receipts for your current
leak that you have requested to be adjusted. If so please send us a copy so we can
finalize your case and get you a water credit. We will wait for your response and will
keep your case open until September 25™. We look forward to hearing from you.

Thank You,

Jacob Parsons
Water Manager

City of Garden Ridge
Off: (210)651-6632

From:

Sent: Wednesday, September 2, 2020 7:10 PM

To: Water Manager <WaterManager@ci.garden-ridge.tx.us>
Subject: Re: [EXTERNAL] Re: 21840 Park View Dr.

Thank you once again for your attention
To this matter.

Best Wishes,

Jayne Correa

Sent from my iPhone

On Sep 2, 2020, at 1:06 PM, Water Manager
<WaterManager@ci.garden-ridge.tx.us> wrote:

Ms. Correa,

I have no further questions at this time and once | receive the
documentation we will continue with the investigation.

Thank You,

Jacob Parsons
Water Manager

City of Garden Ridge
Off: (210)651-6632



From:

Sent: Tuesday, September 1, 2020 7:51 PM

To: Water Manager <WaterManager@ci.garden-ridge.tx.us>
Subject: [EXTERNAL] Re: 21840 Park View Dr.

Dear Sur,

Thanks so much for your attention to this matter. Yes the receipts are
dated from time they first started. They had to come out several times
before they actually corrected. | can get a letter from Bracken that
states when they last came out in early August and late July. It was
difficult to get them out because of covid schedules and my work
schedule, | also have aging parents that live in San Antonio and | share
in their care with sublimgs.

Please let me know if you have further questions.
Best Wishes,

Jayne Correa

Sent from my iPhone

On Sep 1, 2020, at 5:14 PM, Water Manager
<WaterManager@ci.garden-ridge.tx.us> wrote:

Ms. Correa,

We are reviewing your water leak adjustment request
and | have copies of receipts from April and May for
some plumbing. Do you have any receipts from July?
Please send me a copy so | can continue looking into
your water leak request.

Thank You,

Jacob Parsons
Water Manager

City of Garden Ridge
Off: (210)651-6632



Water

From:
Sent:
To:
Subject

Thursday, October 15, 2020 9:01 PM
Water Manager

: Re: [EXTERNAL] Re: 21840 Park View Drive

Dear Mr. Parsons,

Thank you so much for getting back.

Yes | would like for my case to be presented to water commission.
Best Wishes,

Jayne Correa
Sent from my iPhone

On Oct 15, 2020, at 5:29 PM, Water Manager <WaterManager@ci.garden-ridge.tx.us> wrote:

Ms. Correa,

| looked back at the data the water operator collected and found that only one data we have was taken
on 8-7-2020 which shows water usage across the whole data time frame. There is no question that
water was shown to going to your house but | can’t grant a credit without proof that there was a repair
made. When | spoke to Bracken Plumbing they informed me that they did come out twice but not during
the same time frame of the water being used. | can’t in good conscience break the rules | am bound to
keep. If you would like | can send your case to the Water Commission for them to review and make a
ruling on. If this is your decision and want your case to be presented to the Water Commission this
month, | need to know by tomorrow at noon so | can get you on the agenda.

Thank You,

Jacob Parsons
Water Manager

City of Garden Ridge
Off: (210)651-6632

From:

Sent: Thursday, October 15, 2020 4:39 PM

To: Water Manager <WaterManager@ci.garden-ridge.tx.us>
Subject: [EXTERNAL] Re: 21840 Park View Drive

Dear Mr. Parsons,

I am respectfully requesting that you look back at the data your water tech collected after the receipts
that you were provided. He came out after water bill that was high. The receipts for Bracken were for
first work. It was not until he ran data that he suspected a commode leak and suggested that we call
Bracken back. They did come back and make some repairs. | had no idea they would not keep

record. Had | known | would have requested paperwork. | implore you to please consider this and allow
an adjustment.



Best Wishes,
Jayne Correa

Sent from my iPhone

On Oct 13, 2020, at 3:08 PM, Water Manager <WaterManager@ci.garden-ridge.tx.us>
wrote:

Ms. Correa,

| received this email attachment today from Bracken Plumbing and saw that the
plumbers came out in April and again in May. This information was already submitted so
| decided to call them and see if they misunderstood the what was asked. | asked if they
could send me any information regarding a plumber coming out in August to repair a
water leak. The informed me that they do not have any documentation of them coming
out and the plumbers were asked if they remember coming out to do any repairs to
which they did not remember. | am unable to grant a water leak adjustment without
proof of a leak and a repair and unfortunately will not be able to grant an adjustment.
Please let me know if there is anything else comes up so we can reevaluate this request.
Id we do not get anything by 10-16-2020 we will close this case.

Thank You,

Jacob Parsons
Water Manager

City of Garden Ridge
Off: (210)651-6632

From: brackenplumbing@yahoo.com <brackenplumbing@yahoo.com>
Sent: Tuesday, October 13, 2020 1:56 PM

To: Water Manager <WaterManager@ci.garden-ridge.tx.us>

Subject: [EXTERNAL] 21840 Park View Drive

Please see attached.

CAelissa ChMorris
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Bracken Plumbing, Inc.
17333 Bell North Drive
Schertz, TX, 78154
Fax: 210-651-1311
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Irrigation 37,628
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Customer consumption 54,000 $342.95
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0.35



Water Leases

Annual Cost

Annual Cost.

EAA Fees & % of Total
i A | X
Lease from EAR Pacmit /F per AC/FT e with EAA Cost / AF Exp-of EAA
i Leased of Lease Lease
Leased Fees Annually water

Lease Lloyd Loehman P107-429 3 $138.50 $415.50 $667.50 S 84.00 | 12/31/2020 0.42%
Lease M. Friesenhahn P100-745 65 $135.00 $8,775.00 | $14,235.00 S 84.00 | 12/31/2020 9.13%
Lease Keith Zars Pools P108-775 1 $0.00 $0.00 $84.00 S 84.00 7/3/2019 0.14%
Lease BVFD P107-767 -0.3 $0.00 $0.00 $24.20 S 84.00 | 12/31/2019 0.04%




Future Agenda Items
Water Commission

November 17, 2020, Regular Meeting

14 days before Meetings (11/03/2020)
11 days before Meetings (11/06/2020)
7 days before Meetings (11/10/2020)
5 days before Meetings (11/12/2020)
4 days before Meetings (11/13/2020)

City Council = Red

Planning & Zoning = Green

Water Commission = Blue

Quarry Commission = Purple

Wildlife Management Advisory Commission = Brown

Municipal Court = Gray

Water Commission and Staff items are due.

Water Commission Chair reviews agenda.

City Attorney is sent agenda.

Post agenda on bulletin board. Water Commission
receives packet (allowing a day for corrections/
request additional information be added)

Post agenda packet to City Website.

(72 hours) — Local Government Code requirement
for posting

Fri | Sat
6 7
13 14
20 21
27 28

December 15, 2020, Regular Meeting

14 days before Meetings (12/01/2020)
11 days before Meetings (12/04/2020)
7 days before Meetings (12/08/2020)
5 days before Meetings (12/10/2020)
4 days before Meetings (12/11/2020)

City Council = Red

Planning & Zoning = Green

Water Commission = Blue

Quarry Commission = Purple

Wildlife Management Advisory Commission = Brown

Municipal Court = Gray

Water Commission and Staff items are due.

Water Commission Chair reviews agenda.

City Attorney is sent agenda.

Post agenda on bulletin board. Water Commission
receives packet (allowing a day for corrections/
request additional information be added)

Post agenda packet to City Website.

(72 hours) — Local Government Code requirement
for posting

Sun Wed | Thur | Fri | Sat
3 4 5
10 11 12
17 18 19
24 25 26
31 1 2

PENDING FUTURE AGENDA ITEMS

Page 1




Water Commission Rolling Attendance at
Water Commission Meetings

7/23/19 |8/27/19 |9/24/19 |10/22/19 |11/19/19 |1/28/20 |5/26/20 |6/23/20 |7/28/20 |8/25/20 |9/22/20 [10/27/20

Regular [Regular |Regular |Regular (Regular |Regular |Regular [Regular |Regular |Regular |Regular [Regular

Meeting |[Meeting (Meeting |Meeting |Meeting |Meeting [Meeting |Meeting |Meeting |Meeting |Meeting |Meeting
Carmichael P P -P P E
Bullard P P P P P P P E P P
Valdez P P P P P P P P P P P
Haltaman |P P P P P P P P P
Mueller P P P P P P P
Harshbarger |P P P P P P P P P P P

Present but Excused for reasons
P Present P-QNM | quorum not met |E allowed in Ord. 210
Unannounced Voluntary Announced
Absence Not member yet Absense
2020 Water Commission's Attendance
at City Council Regular Meetings

01/02/20 {02/05/20 |03/04/20 |05/11/20 |06/03/20 |07/01/20 |08/05/20 |09/02/20 (10/07/20

Regular |[Regular (Regular |Special |Regular |Regular [Regular |Regular |Regular Total for

Meeting |Meeting (Meeting |Meeting |Meeting |Meeting (Meeting |Meeting |Meeting year
Carmichael P P 2
Bullard
Valdez P P P P P P P P P 8
Haltaman
Mueller P P P 3
Harshbarger P P 2

Not met
Met requirements requirements




Water Commission

SO I O O O 40
Andre Bullard 1 1\84%}:)112 (S)ecrt ig (S)ecr-t éi g)ecl; 3(2)
Dr. Richard Carmichael 2 ]:S)ee; ;?
Jesus Valdez 3 (S) eC]; ;g (S)ec; 3(2)
Joseph Haltaman 4 glég é?) (S)ecl‘; 3(2)
James Mueller 5 gecg ;91’
Keven Harshbarger 6 g ec; B g)ec; i; gecg 5

(P)= Partial term of less than 5 the term remaining




	1. Call to Order
	2. Roll Call
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	4. Citizen Comment Period 
	a. Respect and courtesy:
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	b. Speaking:
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	Bill Amount_2: $463.92
	Average Bill Amount: $62.87
	Date Received: 08/13/2020
	Received By: Kat Balbi
	Historic Usage and Analysis: Please see attached. 
	Customer History of Requests 1: None. 
	Customer History of Requests 2: 
	Customer History of Requests 3: 
	Customer History of Requests 4: 
	Water Manager Review and Comments 1: At 21935 Cristobal we were notified by Mr.
	Water Manager Review and Comments 2: & Mrs. Garcia that they had a new irrigation timer to replace their faulty one. Also there were
	Water Manager Review and Comments 3: some landscape that was also done which they were using their new irrigation timer and a 
	Water Manager Review and Comments 4: sprinkler on a hose to water it in. We could not distinguish any leak due to the water use per
	Water Manager Review and Comments 5: day going up after the sprinkler timer was installed. Customer is appealing our findings
	Additional information requested: No
	Date Requested: 
	Additional Information submitted: 
	Date Received_2: 
	Amount Approved: $0.00
	Disapproved: 
	Referred to Water Commission:     X
	Date_2: 9-3-2020
	Signature: 
	Bill Amount_21: $1423.68
	Average Bill Amount1: $270.31
	Date Received1: 08/07/2020
	Received By1: Kat Balbi 
	Historic Usage and Analysis1: Please see attached.
	Customer History of Requests 11: None. 
	Customer History of Requests 21: 
	Customer History of Requests 31: 
	Customer History of Requests 41: 
	Water Manager Review and Comments 11: After reviewing the laptop reading at 19810
	Water Manager Review and Comments 21: Brandywine Cove we found a 206,000 gallon leak over two billing periods. There were some 
	Water Manager Review and Comments 31: irregular readings but determining that it was due to the pool fill, the customer removed the 
	Water Manager Review and Comments 41: line to that device. We have verified that the leaks have stopped and all the paperwork has 
	Water Manager Review and Comments 51: been turned in.
	Additional information requested1: Yes
	Date Requested1: 9-10-2020
	Additional Information submitted1: Yes
	Date Received_21: 9-11-2020
	Amount Approved1: 
	Disapproved1: 
	Referred to Water Commission1: $2807.21
	Date_21: 9-22-2020
	Signature1: 
	Bill Amount_22: 490.30
	Average Bill Amount2: 103.24
	Date Received2: 08/27/20
	Received By2: Michelle H.
	Historic Usage and Analysis2: Please see attached.
	Customer History of Requests 12: None.
	Customer History of Requests 22: 
	Customer History of Requests 32: 
	Customer History of Requests 42: 
	Water Manager Review and Comments 12: At 21840 Park View Dr. we found some 
	Water Manager Review and Comments 22: substantial water use over two billing periods but was unable to determine that it was a leak.
	Water Manager Review and Comments 32: A leak was repaired in April and again in May but there was no evidence of a leak repair in
	Water Manager Review and Comments 42: August. For this reason we are unable to grant an adjustment for this request. The customer
	Water Manager Review and Comments 52: has requested to be hear by the Water Commission
	Additional information requested2: Yes
	Date Requested2: 9-1-2020
	Additional Information submitted2: No
	Date Received_22: 
	Amount Approved2: 
	Disapproved2:     
	Referred to Water Commission2:     X
	Date_22: 10-16-2020
	Signature2: 


