




 
                                                        City of Garden Ridge  

                                                                                                 “A way of life, not just a place to live”  

9400 Municipal Parkway  *  Garden Ridge, Texas 78266-2600 
Phone (210) 651-6632  *  Fax (210) 651-9638  *  www.ci.garden-ridge.tx.us 

    MINUTES 
WATER COMMISSION REGULAR MEETING 

TUESDAY, SEPTEMBER 22, 2020, 6:00 P.M. 
Commissioners Present: 
Chair Jesse Valdez 
Vice-Chair Keven Harshbarger  
Commissioner Andre Bullard  
Commissioner Joseph Haltaman  
Commissioner James Mueller  
Mayor Larry Thompson, Ex-officio 
 
Commissioners Absent:  
Commissioner Dr. Richard Carmichael (Excused Absence) 
 
City Staff, City Councilmemebers, and Other Commissioners Present: 
Nancy Cain, City Administrator 
Jacob Parsons, Water Manager 
Marisa Spencer, City Secretary  
Kat Balbi, Assistant City Secretary 
Michelle Hinojosa, Utility Clerk  
 
1. Call to Order 
With a quorum of the Water Commissioners present, Chair Valdez called the regular meeting of the Garden 
Ridge Water Commission to order at 6:00 p.m. on Tuesday, September 22, 2020, in the City Council Chambers 
of the Garden Ridge City Hall, 9400 Municipal Parkway, Garden Ridge, Texas 78266. 
 
2. Roll Call: See above.  
 
3. Pledge of Allegiance: Chair Valdez led the Pledge of Allegiance.  
 
4. Citizen Comment Period: No one signed up to speak.  
 
5. Business Items  

The following items are for discussion, consideration, and/or action. 
 

a) Approvals 
1. Minutes for August 25, 2020, Water Commission Regular Meeting. 

Motion: A motion was made by Commissioner Mueller, seconded by Vice-Chair Harshbarger, to approve the 
minutes for the August 25, 2020, Water Commission Regular Meeting. The Commission voted four (4) for and 
none (0) opposed. The motion carried unanimously. 

 
b) Discussions/Reports/Updates 

1. Water Manager Monthly Activity Report. 
i. Water Pumping/usage from City wells, Water system infrastructure maintenance, repairs 

and/or projects, and Water and/or Drought Management (current Watering Stage). 
Jacob Parsons, Water Manager, reviewed the monthly water activity report from August and answered questions 
from the Commission. He reviewed a letter sent by TCEQ which requested the City begin taking five (5) bacteria 
samples and stated the Garden Ridge Water Company currently completes six (6) bacteria samples monthly.   
 

2. Items applicable to the Water Commission discussed at the September City Council Meetings. 
Chair Valdez updated the Commission on the items applicable to the Commission discussed at the September 
City Council Meetings. Chair Valdez thanked the Commission for their hard work.  
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3. Advanced Metering Infrastructure System (AMI) and Meter Data Management System (MDMS). 

Chair Valdez spoke regarding the awarded bid to Lubin Enterprises and Kamstrup Services.  
 
Kat Balbi, Assistant City Secretary, spoke regarding a communication rollout plan to educate the Garden Ridge 
Water Company customers.  
 

4. FM2252 Wastewater Project.  
Chair Valdez spoke regarding the awarded proposals of Supply of Goods and Special Services for Grinder Pump 
Equipment, Installation, On-Call Emergency Service and Repair, and Service Agreement and Force Main Sanitary 
Sewer Project for the FM 2252 Wastewater Project. He stated the City Administrator and City Engineer will review 
and reissue solicitation of bids for Special Services for Bulk Wastewater Pumping, Hauling, and Disposal. Nancy 
Cain, City Administrator, answered questions from the Commission.  
 

c) Recommendations 
1. Request for water leak adjustment for 21935 Cristobal Drive for the billing period of June 22, 2020 

– July 23, 2020. 
i. Review and make a recommendation regarding the request. 

The Commission reviewed the water leak adjustment request for 21935 Cristobal Drive submitted by Hualcoy 
Garcia. The Commission discussed the high-water usage being related to an equipment malfunction of the 
irrigation control box; therefore, not an actual leak, but still constituting a water loss. Mayor Thompson spoke 
regarding a lack of official written appeal to the City.  
 
The Commission agreed by consensus that no action be taken due to the lack of official written appeal to the 
Commission.  
 

2. Water Commission activities and projects. 
i. Discuss and make possible recommendations on Ordinance Review Project. 

Chair Valdez spoke regarding the discussion at the Planning and Zoning Commission meeting related to 
incorporating information from Ordinance No. 159 into the Draft Zoning Ordinance. Commissioner Mueller updated 
the Commission on the status of Ordinance No. 61 and stated it will be brought to the Commission next month.  
 

ii. Discuss and make possible recommendations on Water Lease Project.  
Nancy Cain, City Administrator, spoke regarding the contact made with the Lessees of the expiring water leases.  
She stated Mr. Friesenhahn would raise the annual cost of the lease to $15,275 if the City renewed the lease.  
 
Commissioner Haltaman stated he will provide a recommendation on renewing the expiring water leases next month.  
 

iii. Update of Commissioner’s activities and projects. 
Chair Valdez spoke regarding the Water Rate Project and answered questions from the Commission. The 
Commission discussed their activities and projects. 
 

iv. Discuss and make possible recommendations on future meetings or direction regarding Water 
Commission activities and projects. 

The Commission had none at this time.  
 

3. Ordinance No. 210-022018 An Ordinance of the City Council of the City of Garden Ridge 
adopting board and commission policy and procedures; providing that this Ordinance shall be 
cumulative of all Ordinances; providing a severability clause; providing a savings clause; and 
providing an effective date. 

i. Discuss expiring terms (September 30, 2020) of Commissioner Bullard, Commissioner Valdez, 
and Commissioner Haltaman. 

The Commission discussed the expiring terms of Commissioner Bullard, Commissioner Valdez, and Commissioner 
Haltaman and the Commissioners indicated their desire to serve another term on the Water Commission.  
 
 

ii. Make recommendations to City Council for consideration of reappointment. 
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Motion: A motion was made by Vice-Chair Harshbarger, seconded by Commissioner Mueller, to recommend to 
City Council the reappointment of Commissioner Bullard, Commissioner Valdez, and Commissioner Haltaman to 
serve an additional two (2) year term on the Water Commission with term expiring September 30, 2022. The 
Commission voted four (4) for and none (0) opposed. The motion carried unanimously. 
 

iii. Discuss and make recommendations related to application of Ordinance provisions to 
Commission members, if needed.  

The Commission had none at this time.  
 

d) Future Agenda Items 
1. Commissioners input on agenda items. 

The Commission had none at this time.  
 

2. Reschedule Tuesday, November 24, 2020, and Tuesday, December 22, 2020, Regular Meetings. 
Chair Valdez spoke regarding rescheduling the November and December Regular Meetings due to the holidays.  
The Commission discussed the available dates to reschedule.  
 
Motion: A motion was made by Commissioner Mueller, seconded by Commissioner Bullard, to reschedule the 
November Regular Meeting to November 17, 2020, and the December Regular Meeting to December 15, 2020. 
The Commission voted four (4) for and none (0) opposed. The motion carried unanimously. 
 

3. Announce the date, time, and location for next meeting (October 27, 2020, at 6:00 p.m. at City Hall). 
Chair Valdez announced the next Water Commission Regular Meeting will be held on Tuesday, October 27, 
2020, at 6:00 p.m. at City Hall in the City Council Chambers. 
 
6. Citizen Comment Period: No one wished to speak.  
 
7. Adjournment 
Motion: A motion was made by Commissioner Bullard, seconded by Commissioner Mueller, to adjourn. The 
Commission voted four (4) for and none (0) opposed. The motion carried unanimously. There being no further 
business, the Tuesday, September 22, 2020, Water Commission Regular Meeting was adjourned at 7:10 p.m. by 
Chair Valdez. 

___________________________ 
Jesse Valdez  

ATTEST:       Chair 
 
  
Kat Balbi  
Assistant City Secretary  
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Water Department Report 

As of September 30, 2020 

City of Garden Ridge Aquifer Usage 

 

 Month: Year: Available: Stage: 
Edwards Well Usage AC/FT: 76.17 602.76 89.48 0 
Trinity Well Usage AC/FT: 11.12 260.59 N/A  0 

 
Water Quality 

Backterialogical Samples Due: Missed: Passed: Failed:

Distribution Samples: 6 0 6 0

Raw Water Samples: 2 0 2 0

Chlorine Residual Test: 30 0 30 0
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   2019 – 2020 Pumping Report 

 
Total 

Pumped 
(Thousands)

Total Sold 
(Thousands)

Total Unsold 
(Thousands) 

Unaccountable 
Unsold 
(Thousands)

Unaccountable 
Unsold %

Sept '19 * 53,145 52,395 786 125 0.2%
Oct '19 * 34,551 34,405 146 0 0.0%
Nov '19 19,344 17,022 2,322 2,149 11.1%
Dec '19 17,527 15,610 1,917 1,657 9.5%
Jan '20 17,956 16,308 1,648 1,388 7.7%
Feb '20 16,250 14,032 2,218 1,806 11.1%
March '20 19,658 17,270 2,388 2,308 11.7%
April '20 20,579 18,682 1,897 1,795 8.7%
May '20 35,266 32,385 2,881 2,668 7.6%
June '20 38,442 37,110 1,332 1,286 3.3%
July '20 51,469 48,851 2,618 2,574 5.0%
Aug '20 48,799 46,446 2,333 2,286 4.7%
Sept '20 32,959 29,855 3,104 3,057 9.3%  

* September water loss is off due to inaccuracy of the Schoenthal well master meter. 

-5

5

15

25

35

45

55

65

Aug '19 Sept '19 Oct '19 Nov' 19 Dec '19 Jan '20 Feb '20 Mar '20 Apr '20 May '20 June
'20

July '20 Aug '20

In
 M

ill
io

n 
G

al
lo

ns
Total Pumped
Total Sold
Total Unsold
Unaccountable Unsold



Page 3 of 3 
 

 

                Water Department Monthly Activities: 

New Meter Installs 2 Work Orders 313 
Meter Replacements 4 Locates 42 
City Owned Leaks 0 Irrigations Permits Issued 4 
Meters Read  1672 Total Rebates 1 
Meter Tests 3 Laptop Readings 51 
 

Leak Adjustments 
 

New 
Requests 

11 Waiting for  
Customer 

1 Approved 7 Amount 
Approved 

649.49 Denied 3 Sent to Water 
Commission 

1 

 
 

 
Projects: 

• Whispering Oaks Project is ongoing. 
• 2252 Wastewater Project is ongoing. 
• Workflow Management System Implementation is ongoing. 
• Well #9 repair is complete. 
• AMI Meters have been ordered. We are developing an AMI Rollout Plan and educational material 

for our customers. A pre-construction meeting is scheduled for October 6th. 
 
 

 
COVID-19 

 
The Water Department continues to be vigilant in our efforts to keep our staff and infrastructure 
safe from the spread of Covid-19. We continue to clean facilities, vehicles, and equipment daily 
to ensure our staff and water system stay safe. Our team members continue to display a positive 
outlook and we are keeping a close eye on the situation, ensuring our ability to increase or 
decrease any aspects of continuity of operations if and when necessary.  

 
 

 
 



Water Commission October Water Leak 
Adjustment Summary 

Leak Adjustment:  

• Water customers must notify the Water Department no later than the due date of the water bill that a 
leak adjustment will be requested.  

• After notification to the Water Department, the water customer must submit a Water Leak Adjustment 
Request form with supporting documentation within 90 days to the Water Department.  

• Water will be charged at the first-rate tier above 5,000 gallons. All other water usage will be charged at 
their respective rate tiers.  

• Any leak adjustment spanning more than one billing period shall be considered a single event unless 
compelling evidence suggests otherwise.  

•  Requests for leak adjustments that extend 6 months beyond the billing period in which the leak was 
detected will not be considered.  

o 1. If the water leak is determined to be the responsibility of the City in part or in full, the Water 
Manager shall adjust the customer’s water bill by crediting the amount of water usage 
determined to be the City’s responsibility.  

o 2. If a water leak is determined not to be the responsibility of the City, the Water Manager may, 
at his discretion, adjust a water bill up to $250.00. For higher adjustments, the request will be 
forwarded to the Water Commission for review and action. Ordinance 54-122019 Page 28  

o 3. Leak adjustment requests that the Water Manager deems do not contain all information 
necessary for a thorough Water Department investigation will be submitted to the Water 
Commission.  

o 4. Leak adjustments up to $500.00 considered by the Water Commission can be recommended 
to the City Administrator for action. Adjustments over $500.00 will be forwarded to City Council 
for review and action.  

o 5. All leak adjustment requests and actions will be reported to the Water Commission and City 
Council in the Water Manager’s Monthly Report. 

21935 Cristobal 

We were notified by Mr. & Mrs. Garcia that they had a new irrigation timer installed on 6-25-20 to 
replace a faulty one. They also had some landscaping done which they used their irrigation system and 
a sprinkler on a hose to make sure it survived. We were unable to distinguish any leak due to the water 
usage going up after the new timer was installed. The customer requested to address the Water 
Commission. 

6/9-6/25 31,038  16 days 1,939.88/day   

6/27-7/10 
         
27,510  13 days 

   
2,116.15/day  



21840 Park View Drive 

We found consistent water use over the July and August billing periods but was unable to verify that 
this water use was due to a leak and that the leak was repaired. The customer sent in receipts for toilet 
repairs which were done in April and then again in May of 2020. Documentation was requested to 
show that the plumbers came back and repaired the toilets again in the time frame of the consistent 
water use. The customer found no such documentation, so we requested that the plumbing company 
send a letter stating that they did come back out and repair the leak again. The letter we received 
showed that the plumbing company only went out twice to the house to repair the leak. I wanted to 
make sure there was no confusion, so I called the plumbing company and informed them of what we 
were looking for. The plumbers do not recall returning to the customer’s house other than the two 
documented times that they went to repair the toilet. I explained that based on the rules that we are 
governed by I am unable to grant a water leak adjustment. The customer requested to appeal this 
decision to the water commission.  

7/3-7/23 
         
11,562    

Water Bill 
         
66,000  $490.30 

Leak                                       
- 

         
12,000  $32.88 

Customer consumption 
         
54,000  $342.95 

Customer Pays   $375.83 
Credit    $114.47 

   

7/24-8/7 
         
11,168    

Water Bill 
         
30,000  $130.15 

Leak                                       
- 

         
11,000  $30.14 

Customer consumption 
         
19,000  $70.52 

Customer Pays   $100.66 
Credit    $29.49 

   
   
Customers Total   $476.49 
Total Credit    $143.96 

 

  



  19810 Brandywine Cove 

We found 206,000-gallons lost from several leaks over two billing periods. The first leak was in the 
irrigation system, but we found some irregular water usages which could be contributed to the second 
leak in the automatic pool fill. During our investigation we found that the pool fill line had a cross 
connection which has been removed and the customer now fills the pool with a water hose. All the 
required documentation has been turned in, but the leak adjustment amount exceeds our ability to 
grant. 

 

Water Bill    119,000  $1,417.68 
Leak                                       -      61,000  $167.14 
Customer consumption      58,000  $390.24 
Customer Pays  $557.38 
Credit   $860.30 

   
Leak 7/24-8/21    145,393  
Water Bill    172,000  $2,454.89 
Leak                                       -    145,000  $397.30 
Customer consumption      27,000  $110.68 
Customer Pays  $507.98 
Credit   $1,946.91 

   
Total Leak     206,689  
Customer Pays  $1,065.36 
Credit   $2,807.21 

 



BY: 

City of Garden Ridge 
"A wlry of Nfe, not just a place to live" 

APPENDIX "F" 

AUG 1 3 2020 
ATER LEAK ADJUSTMENT REQUEST 

��
To Be Completed By Customer 

rfame. H11alcoy H Garcia 

For Office Use Only 

iow - o'i w

Address: 21935 Cristobal Dr

Bill Amount: 496.23

Phone: 210 322-2990

Billing Period: 6/22/20-7 /23/20

Email Address: 
------------

Please explain circumstances of the higher bill: For 2 coosecutive bi!lng cydes (5!21120-6122/20 and (6122/21).7/23/20) the walorusage 

escalated as compared to prior usage. Blue River irrigation was hired to determine 
possible cause. A defective irrigation system was found and repair included replacement of control timer. The defective 

control timer caused it to run excessively, twelve stations. We do not suspect any criminal activity as the cause. 

Do you suspect criminal activity? Circle: YES 

If yes, please submit a copy of your Police Re.port. 

What corrective measures/repairs have been made? Please provide documentation/receipts. 

Replacement of control timer 

What are you specifically requesting of the water Department? An adjustment of the water bill for

both referenced billing cycles. Also requesting Water department to evaluate our water meter 

and provide us with the result of that evaluation. 

Please attach supporting documentation to this page.

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600 
Phone (2 I 0) 65 J-6632 * Fax (2 JO) 651-9638 * www.ci.garden-ridge.tx.us
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To Be Completed By Water Department 

Bill Amount:  ________________________    Average Bill Amount:  ___________________________ 

Date Received:   ______________________  Received By:  __________________________________ 

Historic Usage and Analysis: ______________________________________________________________ 

Customer History of Requests: ____________________________________________________________ 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

Water Manager Review and Comments: __________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 

Additional information requested: __________ Date Requested:  ________________ 

Additional Information submitted: __________ Date Received:  ________________  

Amount Approved: ________________  

Disapproved: _________ 

Referred to Water Commission: _________ 

_____________________________________ _____________________ 
Water Manager or Designee Signature   Date 

-1-



CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

There will be a charge on all returned checks.
Please return this portion with your payment.

When paying in person, please bring both portions of this bill.

Please return this portion with your payment. When paying in person please bring both portions of this bill.

City of Garden Ridge Water Department
9400 Municipal Parkway
Garden Ridge, Texas 78266
(210)-651-6831
Fax (210)-651-9638
www.ci.garden-ridge.tx.us

City of Garden Ridge Water Department - 9400 Municipal Parkway - Garden Ridge, Texas 78266
(210)-651-6831 - Fax (210)-651-9638 - www.ci.garden-ridge.tx.us

City of Garden Ridge Water Department
9400 Municipal Parkway

Garden Ridge, Texas 78266
(210)-651-6831

Fax (210)-651-9638
www.ci.garden-ridge.tx.us

Bill DateNumber
of Days

Name

ToFrom
Service Dates

Status Due DatePenalty Date

Account NumberService Address

After Due Date Pay

Amount Due

Service Address

Due Date

Account Number

Pay online at www.municipalonlinepayments.com/gardenridgetx/utilities
Pay by phone at 866-285-1323

$ 4 9 6 . 2 3

0 8 / 1 5 / 2 0 2 0 $ 5 4 5 . 5 2

2 1 9 3 5  C R I S T O B A L  D R

Ê225222012ŠÊ225222012Š
 * * A U T O  S O R T   C R R T  R 1 1 9

H U A L C O Y / E M M A  G A R C I A

2 1 9 3 5  C R I S T O B A L  D R
G A R D E N  R I D G E  T X   7 8 2 6 6 - 2 2 3 9

/782662239357/

H U A L C O Y / E M M A  G A R C I A 2 1 9 3 5 C R I S T O B A L D R

A C T I V E 0 6 / 2 2 / 2 0 2 0 0 7 / 2 3 / 2 0 2 0 3 1 0 7 / 3 1 / 2 0 2 0 0 8 / 1 6 / 2 0 2 0 0 8 / 1 5 / 2 0 2 0

P R E V I O U S  B A L A N C E 2 2 9 . 2 6

P A Y M E N T S  2 2 9 . 2 6 -

- - - - - - - - - -

C U R R E N T P R E V I O U S C U R R E N T  B A L A N C E $ 0 . 0 0

R E A D I N G R E A D I N G U S A G E

7 8 6 7 2 2 6 4 0 0 0  W A T E R 4 6 3 . 9 2

E A A  F E E 3 . 0 3

C T G  F E E 0 . 6 0

G A R B A G E 2 6 . 0 0

H A Z  W A S T E 0 . 5 3

S A L E S  T A X 2 . 1 5

- - - - - - - - - -

C U R R E N T  B I L L $ 4 9 6 . 2 3

 A M O U N T  D U E  $ 4 9 6 . 2 3

A M O U N T  D U E  A F T E R  0 8 / 1 5 / 2 0 2 0 $ 5 4 5 . 5 2

G A R D E N  R I D G E  B L O O D  D R I V E  O N  A U G  2 9 ,  9 A M - 3 P M

A F T E R  H O U R S  C O N T A C T  2 1 0 - 6 5 1 - 6 8 3 1

F O R  W A T E R  A N D  L O S T / F O U N D  P E T S .



Account Number:   GARCIA, HUALCOY/EMMA

Service # of Dem... Fuel Demand

Bill Date Tno From To Days Consumption Cons... Total Bill Bill Amount Tax Adjus... Amount Tax

07/31/2020 810 06/22/2020 07/23/2020 31 640.0000 463.92 463.92 0.00 0.00 0.00 0.00

06/30/2020 812 05/21/2020 06/22/2020 32 390.0000 197.12 197.12 0.00 0.00 0.00 0.00

05/31/2020 814 04/23/2020 05/21/2020 28 110.0000 41.44 41.44 0.00 0.00 0.00 0.00

05/01/2020 816 03/23/2020 04/23/2020 31 50.0000 25.00 25.00 0.00 0.00 0.00 0.00

03/31/2020 818 02/20/2020 03/23/2020 32 60.0000 27.74 27.74 0.00 0.00 0.00 0.00

02/28/2020 819 01/21/2020 02/20/2020 30 40.0000 25.00 25.00 0.00 0.00 0.00 0.00

01/31/2020 821 12/20/2019 01/21/2020 32 50.0000 25.00 25.00 0.00 0.00 0.00 0.00

12/31/2019 823 11/21/2019 12/20/2019 29 40.0000 25.00 25.00 0.00 0.00 0.00 0.00

11/30/2019 825 10/23/2019 11/21/2019 29 50.0000 25.00 25.00 0.00 0.00 0.00 0.00

10/31/2019 827 09/23/2019 10/23/2019 30 240.0000 84.73 84.73 0.00 0.00 0.00 0.00

09/25/2019 833 08/22/2019 09/23/2019 32 160.0000 52.97 52.97 0.00 0.00 0.00 0.00

08/30/2019 834 07/22/2019 08/22/2019 31 370.0000 160.74 160.74 0.00 0.00 0.00 0.00

07/31/2019 839 06/24/2019 07/22/2019 28 110.0000 37.40 37.40 0.00 0.00 0.00 0.00

06/30/2019 841 05/23/2019 06/24/2019 32 100.0000 35.00 35.00 0.00 0.00 0.00 0.00

05/31/2019 843 04/22/2019 05/23/2019 31 70.0000 27.80 27.80 0.00 0.00 0.00 0.00

04/30/2019 845 03/21/2019 04/22/2019 32 110.0000 37.40 37.40 0.00 0.00 0.00 0.00

03/31/2019 847 02/21/2019 03/21/2019 28 60.0000 25.40 25.40 0.00 0.00 0.00 0.00

02/28/2019 849 01/23/2019 02/21/2019 29 50.0000 23.00 23.00 0.00 0.00 0.00 0.00

01/31/2019 851 12/19/2018 01/23/2019 35 60.0000 25.40 25.40 0.00 0.00 0.00 0.00

12/31/2018 853 11/20/2018 12/19/2018 29 50.0000 23.00 23.00 0.00 0.00 0.00 0.00

11/30/2018 855 10/23/2018 11/20/2018 28 40.0000 23.00 23.00 0.00 0.00 0.00 0.00

10/31/2018 857 09/21/2018 10/23/2018 32 40.0000 23.00 23.00 0.00 0.00 0.00 0.00

09/30/2018 859 08/23/2018 09/21/2018 29 100.0000 35.00 35.00 0.00 0.00 0.00 0.00

08/31/2018 861 07/23/2018 08/23/2018 31 120.0000 39.80 39.80 0.00 0.00 0.00 0.00

Avg 13 Avg 0.0000Avg 62.87 Avg 62.87 Avg 0.00Avg 0.00Avg 0.00 Avg 0.00









From:
To:
Cc:
Subject:
Date:

Water Manager

Water2
RE: 21935 Cristobal Dr.
Thursday, September 3, 2020 2:48:00 PM

Mr. Garcia,

Per our conversation I have looked into your use of water before and after the receipt date of the
irrigation repairs and we could not distinguish a leak in your system. We will not be able to grant you
a water leak adjustment due to the lack of evidence. You have also expressed interest in appealing
my decision to the Water Commission which I will set up if you still wish. Please make this request in
writing along with a summary of the explanation you gave me and I will put it in your file for your
request review.

Thank You,
Jacob Parsons
Water Manager
City of Garden Ridge
Off: (210)651-6632

From: Water Manager 
Sent: Thursday, August 20, 2020 4:35 PM
To: 
Cc: Water2 <Water2@ci.garden-ridge.tx.us>
Subject: 21935 Cristobal Dr.

Hualcoy Garcia,

We are looking into your leak adjustment request but are having a difficult time understanding your 
situation. From the Data I am able to see the water use come on and go off indicating that there is 
not a constant leak. I have read that the leak you repaired was in your irrigation system, but there 
seems to be some constant use on 6-25 which I am hoping you may be able to explain. Also, did you 
change your irrigation controller times to irrigate differently after you found the leak? I have 
attached the laptop reading for you to review so we can figure this out.

Thank You,
Jacob Parsons
Water Manager
City of Garden Ridge
Off: (210)651-6632

mailto:WaterManager@ci.garden-ridge.tx.us
mailto:Water2@ci.garden-ridge.tx.us


From:
To:
Cc:
Subject:
Date:

Water Manager
Water
[EXTERNAL] Re: 21935 Cristobal Dr. 
Thursday, October 1, 2020 2:45:17 PM

The purpose of this reply is to appeal your decision.  The entire irrigation Controller was
replaced.  It was out of control and firing day & night, as well as a leak which lead to PVC
pipe replacement underground at the irrigation system near the irrigation valve. The system
was repaired & replaced over days and weeks of troubleshooting the entire system.  I have
submitted the paperwork associated with this problem. 
Please forward this email to Nancy. 
Thank you sir,
Coy and Emma Garcia
210-322-2990

Sent from my iPad

On Sep 3, 2020, at 2:48 PM, Water Manager <WaterManager@ci.garden-
ridge.tx.us> wrote:

﻿
Mr. Garcia,

Per our conversation I have looked into your use of water before and after the receipt
date of the irrigation repairs and we could not distinguish a leak in your system. We will
not be able to grant you a water leak adjustment due to the lack of evidence. You have
also expressed interest in appealing my decision to the Water Commission which I will
set up if you still wish. Please make this request in writing along with a summary of the
explanation you gave me and I will put it in your file for your request review.

Thank You,
Jacob Parsons
Water Manager
City of Garden Ridge
Off: (210)651-6632

From: Water Manager 
Sent: Thursday, August 20, 2020 4:35 PM
To:  Cc: Water2 <Water2@ci.garden-ridge.tx.us> 
Subject: 21935 Cristobal Dr.

Hualcoy Garcia,

mailto:WaterManager@ci.garden-ridge.tx.us
mailto:Water@ci.garden-ridge.tx.us


We are looking into your leak adjustment request but are having a difficult time
understanding your situation. From the Data I am able to see the water use come on
and go off indicating that there is not a constant leak. I have read that the leak you
repaired was in your irrigation system, but there seems to be some constant use on 6-
25 which I am hoping you may be able to explain. Also, did you change your irrigation
controller times to irrigate differently after you found the leak? I have attached the
laptop reading for you to review so we can figure this out.

Thank You,
Jacob Parsons
Water Manager
City of Garden Ridge
Off: (210)651-6632



Date Time Usage Total Usage 66,109        
6/6/2020 10:01 3.64 19.06 Irrigation 51,093        
6/6/2020 11:01 0 0 Leak None
6/6/2020 12:01 2.8 9.07
6/6/2020 13:01 0 0
6/6/2020 14:01 3.92 7.86
6/6/2020 15:01 1.96 4.72 6/9-6/25 31,038        16 days 1,939.88  /day
6/6/2020 16:01 0 0
6/6/2020 17:01 3.08 9.67 6/27-7/10 27,510        13 days 2,116.15  /day
6/6/2020 18:01 0 0
6/6/2020 19:01 1.96 2.86
6/6/2020 20:01 5.04 19.48
6/6/2020 21:01 2.52 6.54
6/6/2020 22:01 1.12 3.27
6/6/2020 23:01 0 0
6/7/2020 0:01 2.24 1.32
6/7/2020 1:01 2.24 1.3
6/7/2020 2:01 0 0
6/7/2020 3:01 0 0
6/7/2020 4:01 0 0
6/7/2020 5:01 0 0
6/7/2020 6:01 2.8 1.37
6/7/2020 7:01 3.08 2.84
6/7/2020 8:01 3.36 4.16
6/7/2020 9:01 3.08 10.84
6/7/2020 10:01 5.88 26.8
6/7/2020 11:01 2.62 11.82
6/7/2020 12:01 3.27 4.01
6/7/2020 13:01 1.96 2.4
6/7/2020 14:01 5.04 20.82
6/7/2020 15:01 4.48 18.42
6/7/2020 16:01 4.2 62.88
6/7/2020 17:01 1.68 1.41
6/7/2020 18:01 0 0
6/7/2020 19:01 0 0
6/7/2020 20:01 3.36 23.42
6/7/2020 21:01 2.8 2.83
6/7/2020 22:01 3.08 4.35
6/7/2020 23:01 0 0
6/8/2020 0:01 3.15 0
6/8/2020 1:02 2.94 3.01
6/8/2020 2:02 3.36 3.44
6/8/2020 3:02 3.64 53.36
6/8/2020 4:02 0 0
6/8/2020 5:02 1.96 1.67
6/8/2020 6:02 0 0
6/8/2020 7:02 0 0



6/8/2020 8:02 2.8 30.07
6/8/2020 9:02 3.92 24.64
6/8/2020 10:02 1.68 1.42
6/8/2020 11:02 1.68 1.26
6/8/2020 12:02 2.52 10.09
6/8/2020 13:02 1.68 4.64
6/8/2020 14:02 0 0
6/8/2020 15:02 3.36 4.54
6/8/2020 16:02 0 0
6/8/2020 17:02 0 0
6/8/2020 18:02 2.24 2.16
6/8/2020 19:02 3.08 6.66
6/8/2020 20:02 2.24 10.75
6/8/2020 21:02 3.36 16.17
6/8/2020 22:02 1.12 2.22
6/8/2020 23:02 0 0
6/9/2020 0:02 3.08 1.36
6/9/2020 1:02 0 0
6/9/2020 2:02 12.04 0
6/9/2020 3:02 0 0
6/9/2020 4:02 24.08 240.84
6/9/2020 5:02 27.72 836.53
6/9/2020 6:02 21.28 244.42
6/9/2020 7:02 28 378.11
6/9/2020 8:02 0 0
6/9/2020 9:02 0 0
6/9/2020 10:02 0 0
6/9/2020 11:02 0 0
6/9/2020 12:02 0 0
6/9/2020 13:02 0 0
6/9/2020 14:02 0 0
6/9/2020 15:02 2.3 0
6/9/2020 16:02 2.91 1.37
6/9/2020 17:02 1.68 0.79
6/9/2020 18:02 2.24 8.42
6/9/2020 19:02 1.96 7.36
6/9/2020 20:02 2.24 1.65
6/9/2020 21:02 3.08 1.98
6/9/2020 22:02 0 0
6/9/2020 23:02 0 0

6/10/2020 0:02 0 0
6/10/2020 1:02 2.8 1.77
6/10/2020 2:02 0 0
6/10/2020 3:02 3.08 1.81
6/10/2020 4:02 2.21 20.73
6/10/2020 5:03 4.41 18.12
6/10/2020 6:03 0 0



6/10/2020 7:03 0 0
6/10/2020 8:03 0 0
6/10/2020 9:03 0 0
6/10/2020 10:03 0 0
6/10/2020 11:03 0 0
6/10/2020 12:03 0 0
6/10/2020 13:03 0 0
6/10/2020 14:03 0 0
6/10/2020 15:03 1.68 0.71
6/10/2020 16:03 3.08 12.14
6/10/2020 17:03 15.1 3.77
6/10/2020 18:03 27.96 37.65
6/10/2020 19:03 2.24 6.78
6/10/2020 20:03 2.24 3.96
6/10/2020 21:03 0 0
6/10/2020 22:03 0 0
6/10/2020 23:03 0 0
6/11/2020 0:03 0 0
6/11/2020 1:03 3.08 6.34
6/11/2020 2:03 0 2.51
6/11/2020 3:03 7.28 52.57
6/11/2020 4:03 23.24 243.07
6/11/2020 5:03 27.16 811.23
6/11/2020 6:03 17.99 221.8
6/11/2020 7:03 35.97 379.86
6/11/2020 8:03 0 0
6/11/2020 9:03 4.2 26.96
6/11/2020 10:03 2.8 6.12
6/11/2020 11:03 0 0
6/11/2020 12:03 3.08 6.9
6/11/2020 13:03 1.96 11.61
6/11/2020 14:03 0 0
6/11/2020 15:03 3.08 1.74
6/11/2020 16:03 1.68 1.5
6/11/2020 17:03 2.24 7.79
6/11/2020 18:03 0 0
6/11/2020 19:03 0 0
6/11/2020 20:03 0 9.39
6/11/2020 21:03 0 0
6/11/2020 22:03 0 0
6/11/2020 23:03 0 0
6/12/2020 0:03 0 0
6/12/2020 1:03 0 0
6/12/2020 2:03 0 0
6/12/2020 3:03 0 0
6/12/2020 4:03 0 0
6/12/2020 5:03 3.08 53.86



6/12/2020 6:03 1.68 1.24
6/12/2020 7:03 0 0
6/12/2020 8:03 0 0
6/12/2020 9:03 0 0
6/12/2020 10:03 0 0
6/12/2020 11:03 0 0
6/12/2020 12:03 0 0
6/12/2020 13:03 0 0
6/12/2020 14:03 0 0
6/12/2020 15:03 0 0
6/12/2020 16:03 6.16 39.37
6/12/2020 17:03 8.4 21.18
6/12/2020 18:03 1.96 1.53
6/12/2020 19:03 0 0
6/12/2020 20:03 0 0
6/12/2020 21:03 1.02 5.45
6/12/2020 22:04 2.04 3.98
6/12/2020 23:04 0 0
6/13/2020 0:04 2.24 1.28
6/13/2020 1:04 0 0
6/13/2020 2:04 2.52 1.29
6/13/2020 3:04 0 0
6/13/2020 4:04 23.8 251.45
6/13/2020 5:04 28 793.01
6/13/2020 6:04 20.72 251.61
6/13/2020 7:04 27.72 382.02
6/13/2020 8:04 1.96 1.04
6/13/2020 9:04 6.16 40.6
6/13/2020 10:04 5.94 36.29
6/13/2020 11:04 9.36 5.42
6/13/2020 12:04 2.52 1.46
6/13/2020 13:04 2.24 1.91
6/13/2020 14:04 5.04 16.08
6/13/2020 15:04 3.64 8.22
6/13/2020 16:04 2.24 4.96
6/13/2020 17:04 3.08 1.23
6/13/2020 18:04 3.08 2.93
6/13/2020 19:04 2.24 1.65
6/13/2020 20:04 3.08 4.38
6/13/2020 21:04 1.96 1.65
6/13/2020 22:04 4.48 28.45
6/13/2020 23:04 1.54 0
6/14/2020 0:04 0 0
6/14/2020 1:04 3.08 10.89
6/14/2020 2:04 0 2.58
6/14/2020 3:04 4.2 52.99
6/14/2020 4:04 0 0



6/14/2020 5:04 3.08 4.43
6/14/2020 6:04 2.52 1.6
6/14/2020 7:04 4.48 26.92
6/14/2020 8:04 2.8 15.73
6/14/2020 9:04 3.08 6.98
6/14/2020 10:04 2.8 2.4
6/14/2020 11:04 3.08 12.04
6/14/2020 12:04 4.87 13.29
6/14/2020 13:04 7.22 8.85
6/14/2020 14:04 2.52 3.09
6/14/2020 15:04 2.24 3.62
6/14/2020 16:04 2.8 3.55
6/14/2020 17:04 2.8 17.98
6/14/2020 18:04 2.52 1.38
6/14/2020 19:04 0 0
6/14/2020 20:04 5.04 11.73
6/14/2020 21:04 3.92 4.68
6/14/2020 22:04 0 0
6/14/2020 23:04 0 0
6/15/2020 0:04 0 0
6/15/2020 1:04 3.24 0
6/15/2020 2:05 3.68 2.34
6/15/2020 3:05 2.8 1.78
6/15/2020 4:05 0 0
6/15/2020 5:05 4.76 50.9
6/15/2020 6:05 1.4 0.82
6/15/2020 7:05 2.8 1.74
6/15/2020 8:05 0 0
6/15/2020 9:05 2.52 4.17
6/15/2020 10:05 1.68 1.89
6/15/2020 11:05 2.8 11.09
6/15/2020 12:05 0 0
6/15/2020 13:05 2.8 1.75
6/15/2020 14:05 1.26 4.41
6/15/2020 15:05 0 0
6/15/2020 16:05 2.52 1.69
6/15/2020 17:05 1.96 3.22
6/15/2020 18:05 6.72 38.19
6/15/2020 19:05 24.08 309.51
6/15/2020 20:05 28 827.14
6/15/2020 21:05 9.8 143.74
6/15/2020 22:05 28.28 381.14
6/15/2020 23:05 2.24 2.75
6/16/2020 0:05 2.24 2.98
6/16/2020 1:05 2.8 1.84
6/16/2020 2:05 0 0
6/16/2020 3:05 19 0



6/16/2020 4:05 9.44 271.63
6/16/2020 5:05 28.56 821.48
6/16/2020 6:05 21.28 229
6/16/2020 7:05 27.72 379.33
6/16/2020 8:05 3.64 26.44
6/16/2020 9:05 0 0
6/16/2020 10:05 0 0
6/16/2020 11:05 0 0
6/16/2020 12:05 7.28 21.12
6/16/2020 13:05 7.84 381.99
6/16/2020 14:05 8.4 126.39
6/16/2020 15:05 2.8 3.67
6/16/2020 16:05 2.21 0
6/16/2020 17:05 1.06 4.33
6/16/2020 18:05 3.36 13.7
6/16/2020 19:05 7.56 114.96
6/16/2020 20:05 3.08 3.89
6/16/2020 21:05 5.6 7.84
6/16/2020 22:05 0 0
6/16/2020 23:05 0 0
6/17/2020 0:05 0 0
6/17/2020 1:05 2.24 1.31
6/17/2020 2:05 0 0
6/17/2020 3:05 0 0
6/17/2020 4:05 0 0
6/17/2020 5:05 3.64 1.8
6/17/2020 6:05 0 0
6/17/2020 7:05 7.28 56.18
6/17/2020 8:05 2.8 10.42
6/17/2020 9:05 3.92 33.93
6/17/2020 10:05 2.8 3.28
6/17/2020 11:05 2.8 2.66
6/17/2020 12:05 2.24 2.31
6/17/2020 13:05 3.36 9.67
6/17/2020 14:05 0 0
6/17/2020 15:05 2.24 5.8
6/17/2020 16:05 5.04 37.43
6/17/2020 17:05 1.96 6.88
6/17/2020 18:05 12.17 3.14
6/17/2020 19:06 17.62 28.22
6/17/2020 20:06 6.72 243.84
6/17/2020 21:06 5.6 201.09
6/17/2020 22:06 2.8 17.38
6/17/2020 23:06 0 0
6/18/2020 0:06 0 0
6/18/2020 1:06 2.8 6.69
6/18/2020 2:06 0 2.75



6/18/2020 3:06 4.48 56.2
6/18/2020 4:06 24.64 272.43
6/18/2020 5:06 28 834.85
6/18/2020 6:06 21.56 183.79
6/18/2020 7:06 3.91 419.35
6/18/2020 8:06 1.37 20.7
6/18/2020 9:06 6.44 144.3
6/18/2020 10:06 3.08 2.98
6/18/2020 11:06 5.04 12.19
6/18/2020 12:06 5.04 23.06
6/18/2020 13:06 3.36 36.05
6/18/2020 14:06 2.24 4.63
6/18/2020 15:06 4.48 28.58
6/18/2020 16:06 1.96 6.88
6/18/2020 17:06 28.56 213.2
6/18/2020 18:06 27.44 303.96
6/18/2020 19:06 19.88 316.76
6/18/2020 20:06 42.03 636.47
6/18/2020 21:06 57.17 637.1
6/18/2020 22:06 26.88 299.54
6/18/2020 23:06 28.28 90.08
6/19/2020 0:06 0 0
6/19/2020 1:06 0 0
6/19/2020 2:06 0 0
6/19/2020 3:06 0 0
6/19/2020 4:06 0 0
6/19/2020 5:06 3.08 3.58
6/19/2020 6:06 23.8 361.74
6/19/2020 7:06 27.44 790.8
6/19/2020 8:06 26.32 169.82
6/19/2020 9:06 1.56 288.59
6/19/2020 10:06 0.88 2.85
6/19/2020 11:06 2.24 7.27
6/19/2020 12:06 1.68 0.56
6/19/2020 13:06 2.8 5.9
6/19/2020 14:06 2.24 7.44
6/19/2020 15:06 2.24 1.62
6/19/2020 16:06 10.64 121.29
6/19/2020 17:06 8.12 338.45
6/19/2020 18:06 28.56 166.05
6/19/2020 19:06 27.16 314.47
6/19/2020 20:06 18.2 335.42
6/19/2020 21:06 2.24 3.43
6/19/2020 22:06 0 0
6/19/2020 23:06 0 0
6/20/2020 0:06 0 0
6/20/2020 1:06 0 0



6/20/2020 2:06 0 0
6/20/2020 3:06 15.12 54.55
6/20/2020 4:06 27.44 580.99
6/20/2020 5:06 22.12 711.23
6/20/2020 6:06 24.92 414.62
6/20/2020 7:06 3.08 4.5
6/20/2020 8:06 2.52 22.46
6/20/2020 9:06 3.36 5.73
6/20/2020 10:06 1.4 0.21
6/20/2020 11:06 1.58 29.16
6/20/2020 12:07 3.15 16.41
6/20/2020 13:07 0 0
6/20/2020 14:07 5.04 51.87
6/20/2020 15:07 17.36 334.53
6/20/2020 16:07 24.92 421.58
6/20/2020 17:07 5.04 180.89
6/20/2020 18:07 19.32 500.77
6/20/2020 19:07 26.6 367.42
6/20/2020 20:07 25.76 345.43
6/20/2020 21:07 3.36 19.24
6/20/2020 22:07 4.76 17.96
6/20/2020 23:07 3.36 20.3
6/21/2020 0:07 0 0
6/21/2020 1:07 0 1.6
6/21/2020 2:07 0 0.53
6/21/2020 3:07 19.88 103.97
6/21/2020 4:07 22.68 407.53
6/21/2020 5:07 3.08 3.35
6/21/2020 6:07 3.08 1.97
6/21/2020 7:07 0 0
6/21/2020 8:07 0 0
6/21/2020 9:07 0 0
6/21/2020 10:07 3.08 6.62
6/21/2020 11:07 5.04 9.22
6/21/2020 12:07 3.92 26.4
6/21/2020 13:07 32.96 22.42
6/21/2020 14:07 62.84 38.15
6/21/2020 15:07 3.08 1.87
6/21/2020 16:07 5.04 22.46
6/21/2020 17:07 3.08 8.58
6/21/2020 18:07 2.8 13.77
6/21/2020 19:07 3.36 3.62
6/21/2020 20:07 1.96 0.92
6/21/2020 21:07 2.24 3.61
6/21/2020 22:07 3.36 3.65
6/21/2020 23:07 1.4 0.51
6/22/2020 0:07 0 0



6/22/2020 1:07 2.24 1.31
6/22/2020 2:07 12.57 0
6/22/2020 3:07 3.01 53.04
6/22/2020 4:07 22.12 389.39
6/22/2020 5:07 0 0
6/22/2020 6:07 3.08 34.05
6/22/2020 7:07 2.24 5.33
6/22/2020 8:07 6.72 20.29
6/22/2020 9:07 1.96 2.63
6/22/2020 10:07 1.96 7.26
6/22/2020 11:07 6.16 28.07
6/22/2020 12:07 1.96 7.08
6/22/2020 13:07 3.08 6.93
6/22/2020 14:07 2.24 1.45
6/22/2020 15:07 1.43 4.42
6/22/2020 16:08 0.9 1.39
6/22/2020 17:08 1.96 3.04
6/22/2020 18:08 27.44 312.67
6/22/2020 19:08 26.04 561.93
6/22/2020 20:08 3.08 13.7
6/22/2020 21:08 5.04 17.24
6/22/2020 22:08 3.08 1.43
6/22/2020 23:08 0 0
6/23/2020 0:08 0 0
6/23/2020 1:08 0 0
6/23/2020 2:08 0 0
6/23/2020 3:08 15.68 67.15
6/23/2020 4:08 30.96 608.02
6/23/2020 5:08 36.44 775.82
6/23/2020 6:08 25.48 609.79
6/23/2020 7:08 27.16 665.54
6/23/2020 8:08 16.24 164.62
6/23/2020 9:08 1.96 4.2
6/23/2020 10:08 2.8 22.73
6/23/2020 11:08 3.36 4.62
6/23/2020 12:08 3.36 2.28
6/23/2020 13:08 1.96 0.11
6/23/2020 14:08 2.24 1.99
6/23/2020 15:08 3.08 11.89
6/23/2020 16:08 0 0
6/23/2020 17:08 6.07 4.75
6/23/2020 18:08 6.82 16.53
6/23/2020 19:08 5.32 91.51
6/23/2020 20:08 8.12 164.23
6/23/2020 21:08 2.8 15.54
6/23/2020 22:08 0 0
6/23/2020 23:08 0 0



6/24/2020 0:08 0 0
6/24/2020 1:08 0 0
6/24/2020 2:08 0 0
6/24/2020 3:08 15.4 70.98
6/24/2020 4:08 28 764.87
6/24/2020 5:08 12.6 90.71
6/24/2020 6:08 1.54 0
6/24/2020 7:08 0 0
6/24/2020 8:08 3.08 4.72
6/24/2020 9:08 1.96 5.77
6/24/2020 10:08 3.08 4.38
6/24/2020 11:08 2.52 1.44
6/24/2020 12:08 5.04 55.28
6/24/2020 13:08 3.08 8.2
6/24/2020 14:08 1.96 6.5
6/24/2020 15:08 3.36 5.02
6/24/2020 16:08 2.8 8.15
6/24/2020 17:08 2.24 5.89
6/24/2020 18:08 3.08 3.55
6/24/2020 19:08 8.46 2.29
6/24/2020 20:08 14.12 14.44
6/24/2020 21:08 2.8 3.49
6/24/2020 22:08 3.08 3.16
6/24/2020 23:08 2.24 1.29
6/25/2020 0:08 2.24 1.68
6/25/2020 1:08 2.8 6.55
6/25/2020 2:08 0 1.86
6/25/2020 3:08 15.4 124.38
6/25/2020 4:08 27.44 626.41
6/25/2020 5:08 22.12 755.26
6/25/2020 6:08 24.92 572.89
6/25/2020 7:08 26.32 576.61
6/25/2020 8:08 7.8 168.63
6/25/2020 9:09 11.11 55.92
6/25/2020 10:09 4.48 22.55
6/25/2020 11:09 3.36 20.28
6/25/2020 12:09 2.24 1.66
6/25/2020 13:09 2.24 5.62
6/25/2020 14:09 22.96 48.23
6/25/2020 15:09 2.24 2.3
6/25/2020 16:09 2.8 24.1
6/25/2020 17:09 1.96 4.34
6/25/2020 18:09 4.76 105.87
6/25/2020 19:09 5.88 164.39
6/25/2020 20:09 2.52 161.87
6/25/2020 21:09 5.2 178.34
6/25/2020 22:09 5.08 166.95



6/25/2020 23:09 5.32 174.76
6/26/2020 0:09 2.8 163.89
6/26/2020 1:09 5.88 166.12
6/26/2020 2:09 2.8 164.18
6/26/2020 3:09 2.52 162.69
6/26/2020 4:09 2.52 160.62
6/26/2020 5:09 4.48 161.96
6/26/2020 6:09 4.2 162.55
6/26/2020 7:09 5.6 165.15
6/26/2020 8:09 6.72 172.21
6/26/2020 9:09 3.64 168.27
6/26/2020 10:09 2.24 22.59
6/26/2020 11:09 0 0
6/26/2020 12:09 4.48 31.12
6/26/2020 13:09 3.08 15.39
6/26/2020 14:09 2.8 5.41
6/26/2020 15:09 2.52 1.34
6/26/2020 16:09 5.6 46.56
6/26/2020 17:09 6.44 25.23
6/26/2020 18:09 3.08 3.92
6/26/2020 19:09 2.24 2.89
6/26/2020 20:09 0 0
6/26/2020 21:09 2.24 3.93
6/26/2020 22:09 0 0
6/26/2020 23:09 0 1.25
6/27/2020 0:09 0 0
6/27/2020 1:09 0 0
6/27/2020 2:09 0 0
6/27/2020 3:09 3.08 3.49
6/27/2020 4:09 0 0
6/27/2020 5:09 0 0
6/27/2020 6:09 0 0
6/27/2020 7:09 2.52 4.06
6/27/2020 8:09 4.48 19.31
6/27/2020 9:09 2.8 20.69
6/27/2020 10:09 3.08 8.53
6/27/2020 11:09 2.52 3.76
6/27/2020 12:09 1.68 8.39
6/27/2020 13:09 0 0
6/27/2020 14:09 3.36 6.18
6/27/2020 15:09 0 0
6/27/2020 16:09 2.24 18.59
6/27/2020 17:09 3.08 10.79
6/27/2020 18:09 4.48 25.37
6/27/2020 19:09 17.64 294.42
6/27/2020 20:09 0 0
6/27/2020 21:09 5.32 29.58



6/27/2020 22:09 1.4 0.48
6/27/2020 23:09 0 0
6/28/2020 0:09 2.24 1.89
6/28/2020 1:09 8.73 8.22
6/28/2020 2:10 1.77 4.73
6/28/2020 3:10 15.68 132.13
6/28/2020 4:10 27.44 769.21
6/28/2020 5:10 12.6 71.81
6/28/2020 6:10 27.44 384.22
6/28/2020 7:10 22.96 770.33
6/28/2020 8:10 25.48 601
6/28/2020 9:10 9.8 75.89
6/28/2020 10:10 3.08 3.48
6/28/2020 11:10 1.96 3.69
6/28/2020 12:10 1.68 5.01
6/28/2020 13:10 2.8 4.94
6/28/2020 14:10 0 0
6/28/2020 15:10 0 46.73
6/28/2020 16:10 0 0
6/28/2020 17:10 3.08 1.83
6/28/2020 18:10 0 0
6/28/2020 19:10 0 0
6/28/2020 20:10 5.88 34.6
6/28/2020 21:10 5.04 18.98
6/28/2020 22:10 5.04 32.29
6/28/2020 23:10 3.08 4.34
6/29/2020 0:10 0 0
6/29/2020 1:10 0 0
6/29/2020 2:10 0 0
6/29/2020 3:10 76.68 85.23
6/29/2020 4:10 141.04 760.83
6/29/2020 5:10 12.32 66.46
6/29/2020 6:10 0 0
6/29/2020 7:10 15.4 241.87
6/29/2020 8:10 2.24 7.83
6/29/2020 9:10 2.24 1.66
6/29/2020 10:10 24.08 404.35
6/29/2020 11:10 5.04 22.9
6/29/2020 12:10 2.24 3.26
6/29/2020 13:10 0 0
6/29/2020 14:10 0 0
6/29/2020 15:10 5.04 14.41
6/29/2020 16:10 3.73 7.84
6/29/2020 17:10 2.41 6.14
6/29/2020 18:10 5.04 36.74
6/29/2020 19:10 24.36 545.07
6/29/2020 20:10 3.08 2.09



6/29/2020 21:10 3.08 1.53
6/29/2020 22:10 2.24 1.85
6/29/2020 23:10 2.8 1.43
6/30/2020 0:10 0 0
6/30/2020 1:10 3.36 3.76
6/30/2020 2:10 0 0
6/30/2020 3:10 15.68 88.39
6/30/2020 4:10 28.28 616.82
6/30/2020 5:10 48.89 765.01
6/30/2020 6:11 89.66 578.28
6/30/2020 7:11 8.12 52.37
6/30/2020 8:11 5.04 29.71
6/30/2020 9:11 1.96 5.25
6/30/2020 10:11 5.04 15.76
6/30/2020 11:11 3.08 3.95
6/30/2020 12:11 2.8 13.24
6/30/2020 13:11 0 0
6/30/2020 14:11 3.08 2.15
6/30/2020 15:11 3.64 8.03
6/30/2020 16:11 7.28 46.66
6/30/2020 17:11 7.28 377
6/30/2020 18:11 4.24 61.98
6/30/2020 19:11 5.39 6.27
6/30/2020 20:11 3.08 3.58
6/30/2020 21:11 6.16 10.48
6/30/2020 22:11 3.08 4.37
6/30/2020 23:11 2.52 1.3

7/1/2020 0:11 3.08 1.31
7/1/2020 1:11 2.8 8.22
7/1/2020 2:11 0 3.34
7/1/2020 3:11 16.24 140.32
7/1/2020 4:11 26.88 771.57
7/1/2020 5:11 12.32 57.96
7/1/2020 6:11 0 0
7/1/2020 7:11 3.48 0
7/1/2020 8:11 0.51 2.3
7/1/2020 9:11 6.44 29.15
7/1/2020 10:11 4.76 18.92
7/1/2020 11:11 2.8 28.49
7/1/2020 12:11 2.52 6.45
7/1/2020 13:11 0 0
7/1/2020 14:11 3.08 3.84
7/1/2020 15:11 5.04 17.62
7/1/2020 16:11 6.72 10.09
7/1/2020 17:11 3.36 5.93
7/1/2020 18:11 3.08 16.83
7/1/2020 19:11 1.96 8.59



7/1/2020 20:11 5.72 4.19
7/1/2020 21:11 8.63 5.7
7/1/2020 22:11 2.8 1.85
7/1/2020 23:11 0 0
7/2/2020 0:11 0 0
7/2/2020 1:11 0 0
7/2/2020 2:11 2.24 1.31
7/2/2020 3:11 3.08 2.99
7/2/2020 4:11 4.2 7.19
7/2/2020 5:11 3.92 65.87
7/2/2020 6:11 0 0
7/2/2020 7:11 3.08 3.81
7/2/2020 8:11 0 0
7/2/2020 9:11 0.73 11.99
7/2/2020 10:11 1.45 3.46
7/2/2020 11:11 0 0
7/2/2020 12:11 3.08 1.88
7/2/2020 13:11 0 0
7/2/2020 14:11 0 0
7/2/2020 15:11 0 0
7/2/2020 16:11 0 0
7/2/2020 17:11 3.08 1.82
7/2/2020 18:11 0 0
7/2/2020 19:11 5.04 8.22
7/2/2020 20:11 2.8 6.5
7/2/2020 21:11 2.52 2.01
7/2/2020 22:11 0 0
7/2/2020 23:12 0 1.38
7/3/2020 0:12 0 0
7/3/2020 1:12 0 0
7/3/2020 2:12 0 0
7/3/2020 3:12 0 0
7/3/2020 4:12 0 0
7/3/2020 5:12 0 0
7/3/2020 6:12 2.52 1.36
7/3/2020 7:12 0 0
7/3/2020 8:12 0 0
7/3/2020 9:12 3.08 2.07
7/3/2020 10:12 1.96 1.21
7/3/2020 11:12 2.32 25.64
7/3/2020 12:12 1.56 4.22
7/3/2020 13:12 3.08 8.32
7/3/2020 14:12 0 0
7/3/2020 15:12 1.68 0.56
7/3/2020 16:12 3.08 9.1
7/3/2020 17:12 1.96 4.84
7/3/2020 18:12 1.96 0.5



7/3/2020 19:12 2.8 7.46
7/3/2020 20:12 15.96 78.33
7/3/2020 21:12 27.44 599.81
7/3/2020 22:12 22.68 755.21
7/3/2020 23:12 25.48 580.48
7/4/2020 0:12 1.54 48.99
7/4/2020 1:12 0 0
7/4/2020 2:12 3.08 1.41
7/4/2020 3:12 15.68 104.13
7/4/2020 4:12 28.56 632.94
7/4/2020 5:12 22.96 759.35
7/4/2020 6:12 25.2 569.33
7/4/2020 7:12 7.84 29.89
7/4/2020 8:12 3.08 18.87
7/4/2020 9:12 23.52 259.76
7/4/2020 10:12 28 791.42
7/4/2020 11:12 22.96 720.47
7/4/2020 12:12 26.6 324.77
7/4/2020 13:12 6.93 1.75
7/4/2020 14:12 11.62 6.6
7/4/2020 15:12 2.24 5.02
7/4/2020 16:12 3.36 3.14
7/4/2020 17:12 3.64 2.07
7/4/2020 18:12 3.36 10.81
7/4/2020 19:12 3.64 9.25
7/4/2020 20:12 5.04 11.19
7/4/2020 21:12 4.48 52.95
7/4/2020 22:12 0 0
7/4/2020 23:12 2.24 1.3
7/5/2020 0:12 0 0
7/5/2020 1:12 0 0
7/5/2020 2:12 43.59 4.33
7/5/2020 3:13 60.29 93.23
7/5/2020 4:13 26.88 769.22
7/5/2020 5:13 24.64 479.55
7/5/2020 6:13 27.16 795.68
7/5/2020 7:13 22.96 479.88
7/5/2020 8:13 3.64 17.52
7/5/2020 9:13 2.24 6.64
7/5/2020 10:13 23.52 311.55
7/5/2020 11:13 15.96 230.78
7/5/2020 12:13 3.64 12.52
7/5/2020 13:13 3.08 1.92
7/5/2020 14:13 18.76 296.69
7/5/2020 15:13 1.86 9.33
7/5/2020 16:13 0.36 0.45
7/5/2020 17:13 3.36 4.23



7/5/2020 18:13 3.36 13.72
7/5/2020 19:13 3.08 8.52
7/5/2020 20:13 3.08 2.15
7/5/2020 21:13 2.52 3.91
7/5/2020 22:13 3.36 4.89
7/5/2020 23:13 0 0
7/6/2020 0:13 0 0
7/6/2020 1:13 2.8 4.65
7/6/2020 2:13 3.36 7.22
7/6/2020 3:13 16.24 151.63
7/6/2020 4:13 0.71 769.01
7/6/2020 5:13 1.41 40.45
7/6/2020 6:13 0 0
7/6/2020 7:13 4.76 23.88
7/6/2020 8:13 5.04 16.46
7/6/2020 9:13 5.04 47.06
7/6/2020 10:13 17.92 302.1
7/6/2020 11:13 5.04 19.35
7/6/2020 12:13 5.32 10.32
7/6/2020 13:13 18.48 98.64
7/6/2020 14:13 4.76 8.88
7/6/2020 15:13 1.68 5.49
7/6/2020 16:13 1.68 0.84
7/6/2020 17:13 3.94 8.78
7/6/2020 18:13 4.8 9.4
7/6/2020 19:13 3.08 6.15
7/6/2020 20:13 1.68 4.78
7/6/2020 21:13 2.8 3.57
7/6/2020 22:13 2.8 1.53
7/6/2020 23:13 2.24 4.25
7/7/2020 0:13 0 0
7/7/2020 1:13 2.8 8.35
7/7/2020 2:13 0 2.71
7/7/2020 3:13 15.68 160.81
7/7/2020 4:13 28.28 636.74
7/7/2020 5:13 22.68 751.35
7/7/2020 6:13 14.5 581.83
7/7/2020 7:13 24.52 68.52
7/7/2020 8:13 4.48 12.52
7/7/2020 9:13 17.36 39.56
7/7/2020 10:13 12.88 259.75
7/7/2020 11:13 3.36 8.59
7/7/2020 12:13 5.04 21.08
7/7/2020 13:13 19.32 130.41
7/7/2020 14:13 16.24 318.77
7/7/2020 15:13 11.48 87.73
7/7/2020 16:13 23.8 261.08



7/7/2020 17:13 17.64 229.56
7/7/2020 18:13 1.96 1.9
7/7/2020 19:13 140.12 327.73
7/7/2020 20:14 277.44 352.74
7/7/2020 21:14 2.8 3.56
7/7/2020 22:14 0 0
7/7/2020 23:14 3.36 4.17
7/8/2020 0:14 0 0
7/8/2020 1:14 0 0
7/8/2020 2:14 0 0
7/8/2020 3:14 16.8 105.03
7/8/2020 4:14 27.72 793.69
7/8/2020 5:14 12.32 26.08
7/8/2020 6:14 2.8 3.93
7/8/2020 7:14 2.8 8.91
7/8/2020 8:14 19.06 3.54
7/8/2020 9:14 9.84 11.31
7/8/2020 10:14 28.28 600.44
7/8/2020 11:14 3.36 5.05
7/8/2020 12:14 3.08 2.71
7/8/2020 13:14 3.64 29.73
7/8/2020 14:14 3.92 42.69
7/8/2020 15:14 2.24 1.38
7/8/2020 16:14 3.08 7.14
7/8/2020 17:14 2.8 9.06
7/8/2020 18:14 3.08 1.88
7/8/2020 19:14 0 0
7/8/2020 20:14 3.08 2.93
7/8/2020 21:14 4.22 1.38
7/8/2020 22:14 8.44 6.93
7/8/2020 23:14 0 0
7/9/2020 0:14 0 0
7/9/2020 1:14 3.36 4.35
7/9/2020 2:14 0 0
7/9/2020 3:14 16.24 119.35
7/9/2020 4:14 28 635.06
7/9/2020 5:14 22.12 727.28
7/9/2020 6:14 25.48 578.67
7/9/2020 7:14 10.36 31.34
7/9/2020 8:14 15.96 232.46
7/9/2020 9:14 2.8 1.85
7/9/2020 10:14 136.63 16.2
7/9/2020 11:14 269.61 239.24
7/9/2020 12:14 3.64 3.23
7/9/2020 13:14 3.08 9.06
7/9/2020 14:14 1.4 1.87
7/9/2020 15:14 3.08 1.93



7/9/2020 16:14 0 0
7/9/2020 17:14 3.36 5.82
7/9/2020 18:14 22.12 364.73
7/9/2020 19:14 2.8 22.42
7/9/2020 20:14 5.6 113.81
7/9/2020 21:14 1.68 5.68
7/9/2020 22:14 2.52 1.89
7/9/2020 23:14 1.4 0

7/10/2020 0:14 0 0
7/10/2020 1:14 2.8 6.54
7/10/2020 2:14 3.36 7.54
7/10/2020 3:14 16.24 153.64
7/10/2020 4:14 27.16 796.98
7/10/2020 5:14 12.32 19.04
7/10/2020 6:14 1.68 2.68
7/10/2020 7:14 4.48 15.85
7/10/2020 8:14 3.36 7.77
7/10/2020 9:14 3.08 6.07
7/10/2020 10:14 2.24 5.79



City of Garden Ridge 
"A way of life, not just a place to live" 

APPENDIX "F" 

BY: _ ___.fo;,__� ____ ATER LEAK ADJUSTMENT REQUEST

To Be Completed By Customer 

For Office Use Only 

,zo-io - �3 w

Name: John & Karen Sparrow 

Address: 19810 Brandywine Cove

Bill Amount: 1455.99

Phone: 210-238-9229

Billing Period: 6/22/20-7 /23/20

Email Address
-----------

Please explain circumstances of the higher bill: Received high bill. Went outside, found standing water.

Called MIS to fix leak. City water technician came by the house and turned off the water. He stated the meter 

stopped running at that point and confirmed a large quantity of water was previously running through meter. 

MIS confirmed leak and fixed multiple leaks. All receipts and pictures attached for review. 

Do you suspect criminal activity? Circle: YES 

If yes, please submit a copy of your Police Report. 

What corrective measures/repairs have been made? Please provide documentation/receipts. 
NO criminal Activity. 

Irrigation company came out and fixed leaks. 

What are you specifically requesting of the Water Department? Would like to have the high water

bill credited as we didn't know we had a leak. City water technician stated 

new software is coming availabe that would monitor leaks from happening 

in advance. I would like to utilize this software once its available for future. 

8/7/2020 

Date 

Please attach supporting documentation to this page. 

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600 
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us 



    City of Garden Ridge  
“A way of life, not just a place to live”  

9400 Municipal Parkway  *  Garden Ridge, Texas 78266-2600 
Phone (210) 651-6632  *  Fax (210) 651-9638  *  www.ci.garden-ridge.tx.us 

To Be Completed By Water Department 

Bill Amount:  ________________________    Average Bill Amount:  ___________________________ 

Date Received:   ______________________  Received By:  __________________________________ 

Historic Usage and Analysis: ______________________________________________________________ 

Customer History of Requests: ____________________________________________________________ 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

Water Manager Review and Comments: __________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 

Additional information requested: __________ Date Requested:  ________________ 

Additional Information submitted: __________ Date Received:  ________________  

Amount Approved: ________________  

Disapproved: _________ 

Referred to Water Commission: _________ 

_____________________________________ _____________________ 
Water Manager or Designee Signature   Date 

-1-



CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

There will be a charge on all returned checks.
Please return this portion with your payment.

When paying in person, please bring both portions of this bill.

Please return this portion with your payment. When paying in person please bring both portions of this bill.

City of Garden Ridge Water Department
9400 Municipal Parkway
Garden Ridge, Texas 78266
(210)-651-6831
Fax (210)-651-9638
www.ci.garden-ridge.tx.us

City of Garden Ridge Water Department - 9400 Municipal Parkway - Garden Ridge, Texas 78266
(210)-651-6831 - Fax (210)-651-9638 - www.ci.garden-ridge.tx.us

City of Garden Ridge Water Department
9400 Municipal Parkway

Garden Ridge, Texas 78266
(210)-651-6831

Fax (210)-651-9638
www.ci.garden-ridge.tx.us

Bill DateNumber
of Days

Name

ToFrom
Service Dates

Status Due DatePenalty Date

Account NumberService Address

After Due Date Pay

Amount Due

Service Address

Due Date

Account Number

Pay online at www.municipalonlinepayments.com/gardenridgetx/utilities
Pay by phone at 866-285-1323

$ 1 , 4 5 5 . 9 9

0 8 / 1 5 / 2 0 2 0 P A I D  B Y  D R A F T

1 9 8 1 0  B R A N D Y W I N E  C O V E

Ê24505903wŠÊ24505903wŠ
* * A U T O  S O R T C R R T  R 1 6 4

J O H N / K A R E N  S P A R R O W

1 9 8 1 0  B R A N D Y W I N E  C V
G A R D E N  R I D G E  T X 7 8 2 6 6 - 2 1 6 6

/782662166105/

J O H N / K A R E N  S P A R R O W 1 9 8 1 0 B R A N D Y W I N E C O V E

A C T I V E 0 6 / 2 2 / 2 0 2 0 0 7 / 2 3 / 2 0 2 0 3 1 0 7 / 3 1 / 2 0 2 0 0 8 / 1 6 / 2 0 2 0 0 8 / 1 5 / 2 0 2 0

P R E V I O U S  B A L A N C E 1 8 1 . 7 6

P A Y M E N T S  1 8 1 . 7 6 -

- - - - - - - - - -

C U R R E N T P R E V I O U S C U R R E N T  B A L A N C E $ 0 . 0 0

R E A D I N G R E A D I N G  U S A G E

2 0 9 0 1 9 7 1 1 1 9 0 0 0  W A T E R 1 , 4 2 3 . 6 8

G A R B A G E 2 6 . 0 0

E A A  F E E 3 . 0 3

C T G  F E E 0 . 6 0

H A Z  W A S T E 0 . 5 3

S A L E S  T A X 2 . 1 5

- - - - - - - - - -

C U R R E N T  B I L L $ 1 , 4 5 5 . 9 9

A M O U N T  D U E $ 1 , 4 5 5 . 9 9

* D O  N O T  P A Y  -  P A I D  B Y  D R A F T *

G A R D E N  R I D G E  B L O O D  D R I V E  O N  A U G  2 9 ,  9 A M - 3 P M

A F T E R  H O U R S  C O N T A C T  2 1 0 - 6 5 1 - 6 8 3 1

F O R  W A T E R  A N D  L O S T / F O U N D  P E T S .



CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

There will be a charge on all returned checks.
Please return this portion with your payment.

When paying in person, please bring both portions of this bill.

Please return this portion with your payment. When paying in person please bring both portions of this bill.

City of Garden Ridge Water Department
9400 Municipal Parkway
Garden Ridge, Texas 78266
(210)-651-6831
Fax (210)-651-9638
www.ci.garden-ridge.tx.us

City of Garden Ridge Water Department - 9400 Municipal Parkway - Garden Ridge, Texas 78266
(210)-651-6831 - Fax (210)-651-9638 - www.ci.garden-ridge.tx.us

City of Garden Ridge Water Department
9400 Municipal Parkway

Garden Ridge, Texas 78266
(210)-651-6831

Fax (210)-651-9638
www.ci.garden-ridge.tx.us

Bill DateNumber
of Days

Name

ToFrom
Service Dates

Status Due DatePenalty Date

Account NumberService Address

After Due Date Pay

Amount Due

Service Address

Due Date

Account Number

Pay online at www.municipalonlinepayments.com/gardenridgetx/utilities
Pay by phone at 866-285-1323

$ 3 , 7 4 9 . 1 9

0 9 / 1 5 / 2 0 2 0 P A I D  B Y  D R A F T

1 9 8 1 0  B R A N D Y W I N E  C O V E

Ê24505903wŠÊ24505903wŠ
* * A U T O  S O R T C R R T  R 1 6 4

J O H N / K A R E N  S P A R R O W

1 9 8 1 0  B R A N D Y W I N E  C V
G A R D E N  R I D G E  T X 7 8 2 6 6 - 2 1 6 6

/782662166105/

J O H N / K A R E N  S P A R R O W 1 9 8 1 0  B R A N D Y W I N E  C O V E

A C T I V E 0 7 / 2 3 / 2 0 2 0 0 8 / 2 4 / 2 0 2 0 3 2 0 8 / 3 1 / 2 0 2 0 0 9 / 1 6 / 2 0 2 0 0 9 / 1 5 / 2 0 2 0

P R E V I O U S  B A L A N C E 1 , 4 5 5 . 9 9

P A Y M E N T S  2 0 0 . 0 0 -

- - - - - - - - - -

C U R R E N T P R E V I O U S P A S T  D U E  A M O U N T $ 1 , 2 5 5 . 9 9

R E A D I N G R E A D I N G  U S A G E

2 2 6 2 2 0 9 0 1 7 2 0 0 0  W A T E R 2 , 4 6 0 . 8 9

G A R B A G E 2 6 . 0 0

E A A  F E E 3 . 0 3

C T G  F E E 0 . 6 0

H A Z  W A S T E 0 . 5 3

S A L E S  T A X 2 . 1 5

- - - - - - - - - -

C U R R E N T  B I L L $ 2 , 4 9 3 . 2 0

A M O U N T  D U E $ 3 , 7 4 9 . 1 9

* D O  N O T  P A Y  -  P A I D  B Y  D R A F T *

B U L K  D U M P S T E R S  A V A I L A B L E  F R O M  8 A M  T O  5 P M  O N

 5  -  6 ,  1 2  -  1 3 ,  1 9  -  2 0 ,  &  2 6  -  2 7 .

C I T Y  H A L L  A N D  L I B R A R Y  C L O S E D  S E P T E M B E R  7 .

A F T E R  H O U R S  C O N T A C T  2 1 0 - 6 5 1 - 6 8 3 1

F O R  W A T E R  A N D  L O S T / F O U N D  P E T S .



Account Number:   SPARROW, JOHN/KAREN

Service # of Demand Fuel Demand

Bill Date Tno From To Days Consumption Consu... Total Bill Bill Amount Tax Adju... Amount Tax

08/31/2020 984 07/23/2020 08/24/2020 32 172 0.0000 2,460.89 2,460.89 0.00 0.00 0.00 0.00

07/31/2020 986 06/22/2020 07/23/2020 31 119 0.0000 1,423.68 1,423.68 0.00 0.00 0.00 0.00

06/30/2020 988 05/21/2020 06/22/2020 32 33 0.0000 149.62 149.62 0.00 0.00 0.00 0.00

05/31/2020 990 04/23/2020 05/21/2020 28 22 0.0000 84.11 84.11 0.00 0.00 0.00 0.00

05/01/2020 992 03/23/2020 04/23/2020 31 20 0.0000 75.05 75.05 0.00 0.00 0.00 0.00

03/31/2020 994 02/20/2020 03/23/2020 32 19 0.0000 70.52 70.52 0.00 0.00 0.00 0.00

02/28/2020 996 01/21/2020 02/20/2020 30 17 0.0000 61.46 61.46 0.00 0.00 0.00 0.00

01/31/2020 998 01/09/2020 01/21/2020 12 6 0.0000 27.74 27.74 0.00 0.00 0.00 0.00

Avg 51 Avg 0.0000Avg 544.13 Avg 544.13 Avg 0.00Avg 0.00Avg 0.00 Avg 0.00



8/7/2020 AT&T Yahoo Mail - Receipt from All American Irrigation 

Receipt from All American Irrigation 

From: All American Irrigation (notifications@housecallpro.com) 

To:  

Date: Thursday, August 6, 2020, 04:52 PM CDT 

.. ';>.c;,� :!� 
AU. AW!Rl�IIIRKUmONS..Si EMS 

Your receipt from All American Irrigation 

Invoice Number: 

Service Date: 

Invoice Date: 

Customer Name: 

1150 

Aug 06, 2020 

Aug 06, 2020 

Karen Sparrow 

Service Address: 19810 Brandywine Cove Garden Ridge, TX 78266 

Services 

MIS Service Call - Residential Service Call Per Hour 

Residential Service Call Per Hour 

Materials 

Irrigation Parts - 1" Electric Valve Rebuild 

1" Electric Valve Rebuild Including Bonnet, 
Diaphragm and Solenoid 

Subtotal 

Sales Tax 

Amount Paid 

Payment Method  

$237.50 

$85.00 

$322.50 

$7.01 

$329.51 
August 06, 2020 

4:52pm 

Topped out valve that controlled zone 5 and switched back yard drip system from brown hose, to black hose 
customer already has present. It is recommended that zone #6 be extended to cover all trees and become the 

1/2 



8/7/2020 AT&T Yahoo Mail - Receipt from All American Irrigation 

primary drip zone for that area. Leak in zone 5, leak in zone 6, and valve stuck open in zone 5 contributed to a 
significant amount of water waste. Leak has been repaired. 

T hank you for choosing All American irrigation Systems , Feel free to contact us if you have any questions, our 
payment portal link is below. Thank you! 

Sincerely, 
All American Irrigation Systems 
https://sanantoniosprinklers.com/pay-invoice/ 

Irrigation in Texas is regulated by the: 
Texas Commission of Environmental Quality 
P.O. Box 13087, Austin, TX 78711 

(210) 826-64 7 4 I aaissprinklers@gmail.com

www.sanantoniosprinklers.com

28 Sun Valley Dr 
Spring Branch, TX 78070 

Terms & Conditions 

PC?��r1tr/ 

CJ Housecall Pro 

2/2 















From: Water Manager
To:
Subject: RE: [EXTERNAL] 19810 Brandywine 8-25-20 74779436 (L).xlsx
Date: Tuesday, September 22, 2020 4:46:00 PM
Attachments: image001.jpg

image002.jpg

Mrs. Sparrow,

I have looked at your request and will be sending it to the Water Commission next month for them to review and make a recommendation to the City Council.

From: Karen Sparrow < 
Sent: Monday, September 21, 2020 6:26 AM
To: Water Manager <WaterManager@ci.garden-ridge.tx.us>
Subject: Fwd: [EXTERNAL] 19810 Brandywine 8-25-20 74779436 (L).xlsx

Good morning Jacob,
I just wanted to touch base and make sure you have everything you need for our water leak adjustment?  Chris came out and took photos of the capped off pool filler as well. 

Thank you for all of your help on this. 

Karen Sparrow 

Begin forwarded message:

﻿

From: John Sparrow Intertek <
Date: September 14, 2020 at 11:23:15 AM CDT
To: Water Manager <WaterManager@ci.garden-ridge.tx.us>
Cc: Karen Sparrow <
Subject: RE:  [EXTERNAL] 19810 Brandywine 8-25-20 74779436 (L).xlsx

Hello Jacob – absolutely.

Over the weekend, Kare n & I looked for the back-flow prevention valve on the pool filler system but could not find one.

Since it was a source of a previous leak anyways, we disabled and capped off the system. We’ll just fill the pool manually from now on. 

I have attached “before” and “after” pictures for your reference. Please let me know if you need anything else from us on this matter. 

Thanks for the help.

John

From: Water Manager <WaterManager@ci.garden-ridge.tx.us> 
Sent: Friday, September 11, 2020 12:31 PM
To: John Sparrow Intertek 
Cc: Karen Sparrow 
Subject: RE: [EXTERNAL] 19810 Brandywine 8-25-20 74779436 (L).xlsx

Mr. Sparrow,

I appreciate you getting back to me so quickly and I was able to speak with your wife about the questions I had and she explained that while the leak was at its height there were in fact several leaks that you had at the same time. Digging into these questions we have discovered that you may have a possible cross connection. I am going to send someone out to check to see if you have a cross connection and or a device to prevent one. Once we know there is no issue or no more issue we will 
be able to finalize your leak adjustment and more than likely send it to the Water Commission for them to review.

Thank You,
Jacob Parsons
Water Manager
City of Garden Ridge
Off: (210)651-6632

From: John Sparrow 
Sent: Thursday, September 10, 2020 1:48 PM
To: Water Manager <WaterManager@ci.garden-ridge.tx.us>
Cc: Karen Sparrow
Subject: FW: [EXTERNAL] 19810 Brandywine 8-25-20 74779436 (L).xlsx

Hello Jacob.

This is John Sparrow. My wife Karen asked me to follow-up with you on your questions:

1. The reason for the variance in the daily use “the up and down readings”. We have our irrigation system programmed to come on every other day. On days the irrigation comes on, the reading is higher.

2. On the 24th, your technicians came out to the house and had us shut off the irrigation system and the pool auto-filler. The next day, the water usage was only ~102 Gallons. Does this address your question about the “leak” at the end of the graph?

Thanks,

John

﻿

From: Water Manager <WaterManager@ci.garden-ridge.tx.us>
Date: September 10, 2020 at 1:03:30 PM CDT
To: Karen Sparrow 
Subject: RE:  [EXTERNAL] 19810 Brandywine 8-25-20 74779436 (L).xlsx

Ms. Sparrow,

I appreciate you looking at the data and trying to help us figure out what was going on. I have reviewed your graph and I am still unsure how the day to day water leak reduced and then increased several times. Also there seems to be a constant water use at the end of the laptop reading that indicates you still have a smaller leak. If you would like to discuss these questions we can do it over email or you can give me a call. Once we figure out the answers I will be able to continue 
working on this request.

Thank You,
Jacob Parsons
Water Manager
City of Garden Ridge
Off: (210)651-6632

From: Karen Sparrow  
Sent: Wednesday, September 2, 2020 9:20 PM
To: Water Manager <WaterManager@ci.garden-ridge.tx.us>
Subject: [EXTERNAL] 19810 Brandywine 8-25-20 74779436 (L).xlsx

Subject: Copy of 19810 Brandywine 8-25-20

See attachment.  The data you sent us was subtotaled by day and then The graph was created on those numbers. 
It looks like I will be receiving another large water bill soon because our leak spanned two billing cycles before we found out there was a problem.   As soon as I get the next bill, I will touch base with the office staff to submit another leak adjustment form. 
Thanks,

Karen Sparrow 

Total Quality. Assured.
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From:
To:

 Water 
Manager

Subject: [EXTERNAL] Re: [External] Fwd: 19810 Brandywine Cove
Date: Tuesday, August 25, 2020 3:36:21 PM

Hello again.  There have been some developments.  Duane and Chris from the city stopped by
my house today to inform me That my water meter reading was high.  (July 23 to Aug 24) End
read  2262.   Beginning reading 2090.
I talked to them about the irrigation leak that occurred on August 6.  

Today we turned off the irrigation system at the road and the meter continued to run.  I traced
the cause to the pool filler.  Chris mentioned that the previous owners had the same issue.
 Chris stated that the previous homeowner just shut off the irrigation and the pool filler
because she didn’t want to deal with it.   She never disclosed Any of this in the Sale of the
home.   We only turned on zone 6 when we noticed brown leaves on our trees that line bat
cave once the weather got really hot. 

So, We had multiple drip line irrigation leaks and and faulty valve that didn’t shut off when
the system told it to. Plus the pool filler issue.  

Duane verified that the water stopped at the meter once I shut off the pool filler handle. 

We discovered the leak an When I received last months bill and found myself puddles in the
backyard.   (June 22 to July 22) 

Today they did a Reading and said that we used 172,000 gallons In a month. So I need to
update the adjustment documentation as it happened in Between two water cycles. I will
contact the office. 

Did the previous owner submit a water adjustment request last summer when all of this came
to light?  

Thanks,
Karen Sparrow 

On Aug 24, 2020, at 9:24 AM, Karen Sparrow <> wrote:

﻿ Good morning.  Just touching base on this leak. After I received my high water 
bill and reported a water leak to the city, a garden ridge employee came to our 
home. He turned off our irrigation system at the road and verified that the water 
meter stopped racing.  The irrigation company confirmed that although the system 
read off, the water was still running.  They confirmed multiple leaks and replaced 
a faulty valve.

The graph shows that around the 16th of July, the system stopped shutting off 
according to its programmed cycle causing this on-going leak.

We were hoping to get the meter reading from August 7th forward.  We are

mailto:WaterManager@ci.garden-ridge.tx.us


expecting that since the system has been fixed on 8-6,  we should see that the 
meter returns to zero once again.

Thanks,
Karen Sparrow

On Tuesday, August 18, 2020, 8:04 PM, Karen Sparrow <> wrote:

<21bc15ad-a097-45c5-8261-c16456df9ce7.png>

Please see above chart.  The leak was repaired on 8-6.  Can you
please forward me data from 8-7 to current? This should reveal that
the leak was fixed. 
Thanks,
Karen Sparrow 

Sent from my iPhone

﻿

From: Water Manager
<WaterManager@ci.garden-ridge.tx.us> 
Date: August 18, 2020 at 11:47:19 AM 
MDT
To: 
Subject: 19810 Brandywine Cove

John & Karen Sparrow,

We have started reviewing your water leak 
adjustment request and I am sending you 
your laptop reading which shows an hour 
by hour use of water through the meter. 
Please review the readings and help me 
understand if you can why the water leak 
increases and decreases dramatically. We 
don’t see that kind of behavior in a leak. 
Please call if you have questions or you 
would like to discuss the possibilities.

Thank You,
Jacob Parsons
Water Manager
City of Garden Ridge
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Date Time Usage Total Usage 189,129  
7/2/2020 3:59 3                    Leak 7/2-723 61,296     
7/2/2020 4:59 2                    Water Bill 119,000  $1,417.68
7/2/2020 5:59 4                    Leak                                       - 61,000    $167.14
7/2/2020 6:59 2                    Customer consumption 58,000    $390.24
7/2/2020 7:59 2                    Customer Pays $557.38
7/2/2020 8:59 6                    Credit $860.30
7/2/2020 9:59 24                  
7/2/2020 10:59 10                  Leak 7/24-8/21 145,393   
7/2/2020 11:59 7                    Water Bill 172,000  $2,454.89
7/2/2020 12:59 42                  Leak                                       - 145,000  $397.30
7/2/2020 13:59 36                  Customer consumption 27,000    $110.68
7/2/2020 14:59 26                  Customer Pays $507.98
7/2/2020 15:59 13                  Credit $1,946.91
7/2/2020 16:59 14                  
7/2/2020 17:59 11                  Total Leak 206,689   
7/2/2020 18:59 16                  Customer Pays $1,065.36
7/2/2020 19:59 31                  Credit $2,807.21
7/2/2020 20:59 13                  
7/2/2020 21:59 39                  
7/2/2020 22:59 10                  
7/2/2020 23:59 11                  
7/3/2020 0:59 6                    
7/3/2020 1:59 6                    
7/3/2020 2:59 976                
7/3/2020 3:59 819                
7/3/2020 4:59 5                    
7/3/2020 5:59 6                    
7/3/2020 6:59 10                  
7/3/2020 7:59 6                    
7/3/2020 8:59 35                  
7/3/2020 9:59 19                  
7/3/2020 10:59 20                  
7/3/2020 11:59 23                  2,584                                      
7/3/2020 12:59 10                  
7/3/2020 13:59 11                  
7/3/2020 14:59 8                    
7/3/2020 15:59 8                    
7/3/2020 16:59 8                    
7/3/2020 17:59 7                    
7/3/2020 18:59 6                    
7/3/2020 19:59 6                    
7/3/2020 20:59 24                  
7/3/2020 21:59 28                  
7/3/2020 22:59 15                  
7/3/2020 23:59 9                    



7/4/2020 0:59 5                    
7/4/2020 1:59 6                    
7/4/2020 2:59 1,044            
7/4/2020 3:59 857                
7/4/2020 4:59 4                    
7/4/2020 5:59 6                    
7/4/2020 6:59 7                    
7/4/2020 7:59 6                    
7/4/2020 8:59 16                  
7/4/2020 9:59 7                    
7/4/2020 10:59 72                  
7/4/2020 11:59 36                  
7/4/2020 12:59 16                  
7/4/2020 13:59 9                    
7/4/2020 14:59 16                  
7/4/2020 15:59 13                  
7/4/2020 16:59 132                
7/4/2020 17:59 139                
7/4/2020 18:59 7                    
7/4/2020 19:59 6                    
7/4/2020 20:59 10                  
7/4/2020 21:59 44                  
7/4/2020 22:59 11                  
7/4/2020 23:59 6                    
7/5/2020 0:59 8                    
7/5/2020 1:59 5                    
7/5/2020 2:59 5                    
7/5/2020 3:59 5                    
7/5/2020 4:59 7                    
7/5/2020 5:59 9                    
7/5/2020 6:59 21                  
7/5/2020 7:59 8                    
7/5/2020 8:59 10                  
7/5/2020 9:59 28                  
7/5/2020 10:59 19                  
7/5/2020 11:59 59                  
7/5/2020 12:59 14                  
7/5/2020 13:59 9                    
7/5/2020 14:59 50                  
7/5/2020 15:59 208                
7/5/2020 16:59 257                
7/5/2020 17:59 226                
7/5/2020 18:59 29                  
7/5/2020 19:59 25                  
7/5/2020 20:59 22                  
7/5/2020 21:59 14                  
7/5/2020 22:59 12                  



7/5/2020 23:59 10                  
7/6/2020 0:59 10                  
7/6/2020 1:59 10                  
7/6/2020 2:59 979                
7/6/2020 3:59 833                
7/6/2020 4:59 11                  
7/6/2020 5:59 9                    
7/6/2020 6:59 12                  
7/6/2020 7:59 14                  
7/6/2020 8:59 13                  
7/6/2020 9:59 9                    
7/6/2020 10:59 16                  
7/6/2020 11:59 10                  
7/6/2020 12:59 14                  
7/6/2020 13:59 38                  
7/6/2020 14:59 10                  
7/6/2020 15:59 14                  
7/6/2020 16:59 31                  
7/6/2020 17:59 18                  
7/6/2020 18:59 10                  
7/6/2020 19:59 13                  
7/6/2020 20:59 32                  
7/6/2020 21:59 9                    
7/6/2020 22:59 12                  
7/6/2020 23:59 7                    
7/7/2020 0:59 6                    
7/7/2020 1:59 5                    
7/7/2020 2:59 5                    
7/7/2020 3:59 5                    
7/7/2020 4:59 6                    
7/7/2020 5:59 7                    
7/7/2020 6:59 7                    
7/7/2020 7:59 42                  
7/7/2020 8:59 6                    
7/7/2020 9:59 7                    
7/7/2020 10:59 10                  
7/7/2020 11:59 18                  
7/7/2020 12:59 13                  
7/7/2020 13:59 8                    
7/7/2020 14:59 11                  
7/7/2020 15:59 10                  
7/7/2020 16:59 22                  
7/7/2020 17:59 24                  
7/7/2020 18:59 7                    
7/7/2020 19:59 8                    
7/7/2020 20:59 8                    
7/7/2020 21:59 23                  



7/7/2020 22:59 16                  
7/7/2020 23:59 8                    
7/8/2020 0:59 5                    
7/8/2020 1:59 5                    
7/8/2020 2:59 979                
7/8/2020 3:59 825                
7/8/2020 4:59 7                    
7/8/2020 5:59 5                    
7/8/2020 6:59 44                  
7/8/2020 7:59 7                    
7/8/2020 8:59 7                    
7/8/2020 9:59 12                  
7/8/2020 10:59 26                  
7/8/2020 11:59 21                  
7/8/2020 12:59 10                  
7/8/2020 13:59 11                  
7/8/2020 14:59 14                  
7/8/2020 15:59 10                  
7/8/2020 16:59 9                    
7/8/2020 17:59 11                  
7/8/2020 18:59 9                    
7/8/2020 19:59 19                  
7/8/2020 20:59 8                    
7/8/2020 21:59 12                  
7/8/2020 22:59 10                  
7/8/2020 23:59 9                    
7/9/2020 0:59 9                    
7/9/2020 1:59 10                  
7/9/2020 2:59 8                    
7/9/2020 3:59 8                    
7/9/2020 4:59 9                    
7/9/2020 5:59 11                  
7/9/2020 6:59 24                  
7/9/2020 7:59 20                  
7/9/2020 8:59 13                  
7/9/2020 9:59 21                  
7/9/2020 10:59 28                  
7/9/2020 11:59 34                  
7/9/2020 12:59 24                  
7/9/2020 13:59 19                  
7/9/2020 14:59 16                  
7/9/2020 15:59 11                  
7/9/2020 16:59 11                  
7/9/2020 17:59 16                  
7/9/2020 18:59 7                    
7/9/2020 19:59 10                  
7/9/2020 20:59 9                    



7/9/2020 21:59 47                  
7/9/2020 22:59 11                  
7/9/2020 23:59 7                    

7/10/2020 0:59 6                    
7/10/2020 1:59 7                    
7/10/2020 2:59 972                
7/10/2020 3:59 828                
7/10/2020 4:59 4                    
7/10/2020 5:59 6                    
7/10/2020 6:59 20                  
7/10/2020 7:59 26                  
7/10/2020 8:59 17                  
7/10/2020 9:59 14                  
7/10/2020 10:59 10                  
7/10/2020 11:59 24                  
7/10/2020 12:59 18                  
7/10/2020 13:59 14                  
7/10/2020 14:59 139                
7/10/2020 15:59 1,026            
7/10/2020 16:59 481                
7/10/2020 17:59 36                  
7/10/2020 18:59 19                  
7/10/2020 19:59 13                  
7/10/2020 20:59 14                  
7/10/2020 21:59 12                  
7/10/2020 22:59 16                  
7/10/2020 23:59 12                  
7/11/2020 0:59 12                  
7/11/2020 1:59 12                  
7/11/2020 2:59 984                
7/11/2020 3:59 846                
7/11/2020 4:59 11                  
7/11/2020 5:59 10                  
7/11/2020 6:59 11                  
7/11/2020 7:59 17                  
7/11/2020 8:59 16                  
7/11/2020 9:59 11                  
7/11/2020 10:59 59                  
7/11/2020 11:59 23                  
7/11/2020 12:59 14                  
7/11/2020 13:59 11                  
7/11/2020 14:59 13                  
7/11/2020 15:59 12                  
7/11/2020 16:59 10                  
7/11/2020 17:59 209                
7/11/2020 18:59 246                
7/11/2020 19:59 243                



7/11/2020 20:59 203                
7/11/2020 21:59 117                
7/11/2020 22:59 11                  
7/11/2020 23:59 15                  
7/12/2020 0:59 11                  
7/12/2020 1:59 13                  
7/12/2020 2:59 11                  
7/12/2020 3:59 10                  
7/12/2020 4:59 10                  
7/12/2020 5:59 11                  
7/12/2020 6:59 9                    
7/12/2020 7:59 82                  
7/12/2020 8:59 236                
7/12/2020 9:59 236                
7/12/2020 10:59 224                
7/12/2020 11:59 10                  
7/12/2020 12:59 13                  
7/12/2020 13:59 48                  
7/12/2020 14:59 270                
7/12/2020 15:59 690                
7/12/2020 16:59 809                
7/12/2020 17:59 511                
7/12/2020 18:59 188                
7/12/2020 19:59 12                  
7/12/2020 20:59 14                  
7/12/2020 21:59 10                  
7/12/2020 22:59 14                  
7/12/2020 23:59 10                  
7/13/2020 0:59 10                  
7/13/2020 1:59 10                  
7/13/2020 2:59 928                
7/13/2020 3:59 444                
7/13/2020 4:59 996                
7/13/2020 5:59 477                
7/13/2020 6:59 443                
7/13/2020 7:59 9                    
7/13/2020 8:59 10                  
7/13/2020 9:59 10                  
7/13/2020 10:59 18                  
7/13/2020 11:59 39                  
7/13/2020 12:59 53                  
7/13/2020 13:59 29                  
7/13/2020 14:59 14                  
7/13/2020 15:59 13                  
7/13/2020 16:59 14                  
7/13/2020 17:59 246                
7/13/2020 18:59 160                



7/13/2020 19:59 239                
7/13/2020 20:59 195                
7/13/2020 21:59 620                
7/13/2020 22:59 31                  
7/13/2020 23:59 8                    
7/14/2020 0:59 8                    
7/14/2020 1:59 6                    
7/14/2020 2:59 6                    
7/14/2020 3:59 5                    
7/14/2020 4:59 5                    
7/14/2020 5:59 6                    
7/14/2020 6:59 27                  
7/14/2020 7:59 19                  
7/14/2020 8:59 8                    
7/14/2020 9:59 9                    
7/14/2020 10:59 10                  
7/14/2020 11:59 21                  
7/14/2020 12:59 41                  
7/14/2020 13:59 9                    
7/14/2020 14:59 43                  
7/14/2020 15:59 33                  
7/14/2020 16:59 50                  
7/14/2020 17:59 628                
7/14/2020 18:59 201                
7/14/2020 19:59 111                
7/14/2020 20:59 18                  
7/14/2020 21:59 14                  
7/14/2020 22:59 11                  
7/14/2020 23:59 6                    
7/15/2020 0:59 7                    
7/15/2020 1:59 5                    
7/15/2020 2:59 956                
7/15/2020 3:59 451                
7/15/2020 4:59 1,001            
7/15/2020 5:59 476                
7/15/2020 6:59 420                
7/15/2020 7:59 15                  
7/15/2020 8:59 7                    
7/15/2020 9:59 21                  
7/15/2020 10:59 22                  
7/15/2020 11:59 10                  
7/15/2020 12:59 8                    
7/15/2020 13:59 8                    
7/15/2020 14:59 29                  
7/15/2020 15:59 672                
7/15/2020 16:59 37                  
7/15/2020 17:59 11                  



7/15/2020 18:59 194                58712
7/15/2020 19:59 773                
7/15/2020 20:59 358                
7/15/2020 21:59 184                
7/15/2020 22:59 194                
7/15/2020 23:59 190                
7/16/2020 0:59 193                
7/16/2020 1:59 189                
7/16/2020 2:59 190                
7/16/2020 3:59 188                
7/16/2020 4:59 188                
7/16/2020 5:59 188                
7/16/2020 6:59 197                
7/16/2020 7:59 189                
7/16/2020 8:59 191                
7/16/2020 9:59 194                
7/16/2020 10:59 208                
7/16/2020 11:59 206                
7/16/2020 12:59 205                
7/16/2020 13:59 193                
7/16/2020 14:59 194                
7/16/2020 15:59 210                
7/16/2020 16:59 211                
7/16/2020 17:59 546                
7/16/2020 18:59 1,021            
7/16/2020 19:59 243                
7/16/2020 20:59 201                
7/16/2020 21:59 197                
7/16/2020 22:59 205                
7/16/2020 23:59 196                
7/17/2020 0:59 1,100            
7/17/2020 1:59 623                
7/17/2020 2:59 1,164            
7/17/2020 3:59 661                
7/17/2020 4:59 596                
7/17/2020 5:59 188                
7/17/2020 6:59 203                
7/17/2020 7:59 213                
7/17/2020 8:59 196                
7/17/2020 9:59 216                
7/17/2020 10:59 194                
7/17/2020 11:59 205                
7/17/2020 12:59 194                
7/17/2020 13:59 195                
7/17/2020 14:59 197                
7/17/2020 15:59 328                
7/17/2020 16:59 1,318            



7/17/2020 17:59 951                
7/17/2020 18:59 197                
7/17/2020 19:59 200                
7/17/2020 20:59 202                
7/17/2020 21:59 204                
7/17/2020 22:59 206                
7/17/2020 23:59 201                
7/18/2020 0:59 1,077            
7/18/2020 1:59 612                
7/18/2020 2:59 952                
7/18/2020 3:59 649                
7/18/2020 4:59 373                
7/18/2020 5:59 196                
7/18/2020 6:59 211                
7/18/2020 7:59 214                
7/18/2020 8:59 207                
7/18/2020 9:59 204                
7/18/2020 10:59 221                
7/18/2020 11:59 214                
7/18/2020 12:59 221                
7/18/2020 13:59 207                
7/18/2020 14:59 434                
7/18/2020 15:59 975                
7/18/2020 16:59 915                
7/18/2020 17:59 607                
7/18/2020 18:59 501                
7/18/2020 19:59 493                
7/18/2020 20:59 504                
7/18/2020 21:59 504                
7/18/2020 22:59 504                
7/18/2020 23:59 1,201            
7/19/2020 0:59 765                
7/19/2020 1:59 675                
7/19/2020 2:59 500                
7/19/2020 3:59 503                
7/19/2020 4:59 504                
7/19/2020 5:59 507                
7/19/2020 6:59 512                
7/19/2020 7:59 385                
7/19/2020 8:59 329                
7/19/2020 9:59 304                
7/19/2020 10:59 318                
7/19/2020 11:59 308                
7/19/2020 12:59 540                
7/19/2020 13:59 800                
7/19/2020 14:59 746                
7/19/2020 15:59 323                



7/19/2020 16:59 357                
7/19/2020 17:59 339                
7/19/2020 18:59 384                
7/19/2020 19:59 436                
7/19/2020 20:59 443                
7/19/2020 21:59 448                
7/19/2020 22:59 446                
7/19/2020 23:59 442                
7/20/2020 0:59 441                
7/20/2020 1:59 441                
7/20/2020 2:59 441                
7/20/2020 3:59 433                
7/20/2020 4:59 428                
7/20/2020 5:59 423                
7/20/2020 6:59 377                
7/20/2020 7:59 308                
7/20/2020 8:59 311                
7/20/2020 9:59 316                
7/20/2020 10:59 310                
7/20/2020 11:59 307                
7/20/2020 12:59 322                
7/20/2020 13:59 310                
7/20/2020 14:59 313                
7/20/2020 15:59 336                
7/20/2020 16:59 592                
7/20/2020 17:59 526                
7/20/2020 18:59 521                
7/20/2020 19:59 438                
7/20/2020 20:59 327                
7/20/2020 21:59 304                
7/20/2020 22:59 304                
7/20/2020 23:59 1,088            
7/21/2020 0:59 574                
7/21/2020 1:59 487                
7/21/2020 2:59 310                
7/21/2020 3:59 309                
7/21/2020 4:59 313                
7/21/2020 5:59 315                
7/21/2020 6:59 412                
7/21/2020 7:59 436                
7/21/2020 8:59 443                
7/21/2020 9:58 465                
7/21/2020 10:58 346                
7/21/2020 11:58 326                
7/21/2020 12:58 328                
7/21/2020 13:58 325                
7/21/2020 14:58 323                



7/21/2020 15:58 316                
7/21/2020 16:58 347                
7/21/2020 17:58 338                
7/21/2020 18:58 328                
7/21/2020 19:58 318                
7/21/2020 20:58 320                
7/21/2020 21:58 325                
7/21/2020 22:58 318                
7/21/2020 23:58 321                
7/22/2020 0:58 315                
7/22/2020 1:58 313                
7/22/2020 2:58 347                
7/22/2020 3:58 332                
7/22/2020 4:58 307                
7/22/2020 5:58 305                
7/22/2020 6:58 327                
7/22/2020 7:58 311                
7/22/2020 8:58 313                
7/22/2020 9:58 315                
7/22/2020 10:58 319                
7/22/2020 11:58 317                
7/22/2020 12:58 319                
7/22/2020 13:58 312                
7/22/2020 14:58 314                
7/22/2020 15:58 312                
7/22/2020 16:58 312                
7/22/2020 17:58 397                
7/22/2020 18:58 448                
7/22/2020 19:58 457                
7/22/2020 20:58 338                
7/22/2020 21:58 317                
7/22/2020 22:58 323                
7/22/2020 23:58 1,095            
7/23/2020 0:58 583                
7/23/2020 1:58 493                
7/23/2020 2:58 306                
7/23/2020 3:58 303                
7/23/2020 4:58 300                
7/23/2020 5:58 301                
7/23/2020 6:58 312                
7/23/2020 7:58 298                
7/23/2020 8:58 295                
7/23/2020 9:58 295                
7/23/2020 10:58 322                
7/23/2020 11:58 310                
7/23/2020 12:58 392                
7/23/2020 13:58 437                



7/23/2020 14:58 420                
7/23/2020 15:58 335                
7/23/2020 16:58 318                
7/23/2020 17:58 303                
7/23/2020 18:58 217                
7/23/2020 19:58 216                
7/23/2020 20:58 258                
7/23/2020 21:58 262                
7/23/2020 22:58 258                
7/23/2020 23:58 262                
7/24/2020 0:58 267                142,457                                 
7/24/2020 1:58 264                
7/24/2020 2:58 260                
7/24/2020 3:58 257                
7/24/2020 4:58 251                
7/24/2020 5:58 247                
7/24/2020 6:58 248                
7/24/2020 7:58 247                
7/24/2020 8:58 344                
7/24/2020 9:58 391                
7/24/2020 10:58 386                
7/24/2020 11:58 389                
7/24/2020 12:58 416                
7/24/2020 13:58 401                
7/24/2020 14:58 408                
7/24/2020 15:58 406                
7/24/2020 16:58 505                
7/24/2020 17:58 760                
7/24/2020 18:58 505                
7/24/2020 19:58 290                
7/24/2020 20:58 72                  
7/24/2020 21:58 88                  
7/24/2020 22:58 88                  
7/24/2020 23:58 1,031            
7/25/2020 0:58 583                
7/25/2020 1:58 503                
7/25/2020 2:58 314                
7/25/2020 3:58 308                
7/25/2020 4:58 309                
7/25/2020 5:58 308                
7/25/2020 6:58 310                
7/25/2020 7:58 315                
7/25/2020 8:58 287                
7/25/2020 9:58 14                  
7/25/2020 10:58 628                
7/25/2020 11:58 823                
7/25/2020 12:58 679                



7/25/2020 13:58 691                
7/25/2020 14:58 697                
7/25/2020 15:58 684                
7/25/2020 16:58 689                
7/25/2020 17:58 695                
7/25/2020 18:58 716                
7/25/2020 19:58 694                
7/25/2020 20:58 700                
7/25/2020 21:58 699                
7/25/2020 22:58 695                
7/25/2020 23:58 1,357            
7/26/2020 0:58 760                
7/26/2020 1:58 840                
7/26/2020 2:58 686                
7/26/2020 3:58 684                
7/26/2020 4:58 682                
7/26/2020 5:58 684                
7/26/2020 6:58 695                
7/26/2020 7:58 687                
7/26/2020 8:58 689                
7/26/2020 9:58 695                
7/26/2020 10:58 691                
7/26/2020 11:58 691                
7/26/2020 12:58 686                
7/26/2020 13:58 686                
7/26/2020 14:58 687                
7/26/2020 15:58 687                
7/26/2020 16:58 688                
7/26/2020 17:58 703                
7/26/2020 18:58 690                
7/26/2020 19:58 684                
7/26/2020 20:58 685                
7/26/2020 21:58 690                
7/26/2020 22:58 697                
7/26/2020 23:58 695                
7/27/2020 0:58 693                
7/27/2020 1:58 694                
7/27/2020 2:58 693                
7/27/2020 3:58 691                
7/27/2020 4:58 687                
7/27/2020 5:58 684                
7/27/2020 6:58 685                
7/27/2020 7:58 691                
7/27/2020 8:58 700                
7/27/2020 9:58 701                
7/27/2020 10:58 704                
7/27/2020 11:58 706                



7/27/2020 12:58 691                
7/27/2020 13:58 691                
7/27/2020 14:58 691                
7/27/2020 15:58 692                
7/27/2020 16:58 694                
7/27/2020 17:58 689                
7/27/2020 18:58 692                
7/27/2020 19:58 694                
7/27/2020 20:58 697                
7/27/2020 21:58 695                
7/27/2020 22:58 696                
7/27/2020 23:58 1,337            
7/28/2020 0:58 761                
7/28/2020 1:58 842                
7/28/2020 2:58 694                
7/28/2020 3:58 696                
7/28/2020 4:58 694                
7/28/2020 5:58 693                
7/28/2020 6:58 724                
7/28/2020 7:58 701                
7/28/2020 8:58 709                
7/28/2020 9:58 721                
7/28/2020 10:58 706                
7/28/2020 11:58 705                
7/28/2020 12:58 709                
7/28/2020 13:58 713                
7/28/2020 14:58 731                
7/28/2020 15:58 725                
7/28/2020 16:58 716                
7/28/2020 17:58 715                
7/28/2020 18:58 784                
7/28/2020 19:58 711                
7/28/2020 20:58 725                
7/28/2020 21:58 720                
7/28/2020 22:58 713                
7/28/2020 23:58 713                
7/29/2020 0:58 716                
7/29/2020 1:58 714                
7/29/2020 2:58 713                
7/29/2020 3:58 713                
7/29/2020 4:58 707                
7/29/2020 5:58 706                
7/29/2020 6:58 734                
7/29/2020 7:58 728                
7/29/2020 8:58 727                
7/29/2020 9:58 716                
7/29/2020 10:58 715                



7/29/2020 11:58 713                
7/29/2020 12:58 713                
7/29/2020 13:58 724                
7/29/2020 14:58 724                
7/29/2020 15:58 728                
7/29/2020 16:58 730                
7/29/2020 17:58 730                
7/29/2020 18:58 730                
7/29/2020 19:58 723                
7/29/2020 20:58 734                
7/29/2020 21:58 727                
7/29/2020 22:58 715                
7/29/2020 23:58 1,349            
7/30/2020 0:58 784                
7/30/2020 1:58 866                
7/30/2020 2:58 718                
7/30/2020 3:58 716                
7/30/2020 4:58 712                
7/30/2020 5:58 710                
7/30/2020 6:58 721                
7/30/2020 7:58 714                
7/30/2020 8:58 721                
7/30/2020 9:58 728                
7/30/2020 10:58 730                
7/30/2020 11:58 727                
7/30/2020 12:58 723                
7/30/2020 13:58 722                
7/30/2020 14:58 722                
7/30/2020 15:58 534                
7/30/2020 16:58 324                
7/30/2020 17:58 374                
7/30/2020 18:58 295                
7/30/2020 19:58 319                
7/30/2020 20:58 318                
7/30/2020 21:58 330                
7/30/2020 22:58 313                
7/30/2020 23:58 305                
7/31/2020 0:58 303                
7/31/2020 1:58 303                
7/31/2020 2:58 299                
7/31/2020 3:58 295                
7/31/2020 4:58 293                
7/31/2020 5:58 285                
7/31/2020 6:58 234                
7/31/2020 7:58 152                
7/31/2020 8:58 158                
7/31/2020 9:58 184                



7/31/2020 10:58 189                
7/31/2020 11:58 252                
7/31/2020 12:58 330                
7/31/2020 13:58 327                
7/31/2020 14:58 330                
7/31/2020 15:58 331                
7/31/2020 16:58 330                
7/31/2020 17:58 330                
7/31/2020 18:58 324                
7/31/2020 19:58 276                
7/31/2020 20:58 200                
7/31/2020 21:58 198                
7/31/2020 22:58 203                
7/31/2020 23:58 1,016            

8/1/2020 0:58 565                
8/1/2020 1:58 343                
8/1/2020 2:58 159                
8/1/2020 3:58 162                
8/1/2020 4:58 162                
8/1/2020 5:58 165                
8/1/2020 6:58 175                
8/1/2020 7:58 182                
8/1/2020 8:58 182                
8/1/2020 9:58 191                
8/1/2020 10:58 188                
8/1/2020 11:58 123                
8/1/2020 12:58 100                
8/1/2020 13:58 98                  
8/1/2020 14:58 140                
8/1/2020 15:58 683                
8/1/2020 16:58 499                
8/1/2020 17:58 363                
8/1/2020 18:58 382                
8/1/2020 19:58 349                
8/1/2020 20:58 379                
8/1/2020 21:58 354                
8/1/2020 22:58 353                
8/1/2020 23:58 1,122            
8/2/2020 0:58 617                
8/2/2020 1:58 534                
8/2/2020 2:58 378                
8/2/2020 3:58 367                
8/2/2020 4:58 339                
8/2/2020 5:58 334                
8/2/2020 6:58 339                
8/2/2020 7:58 333                
8/2/2020 8:58 365                



8/2/2020 9:58 344                
8/2/2020 10:58 384                
8/2/2020 11:58 340                
8/2/2020 12:58 337                
8/2/2020 13:58 340                
8/2/2020 14:58 345                
8/2/2020 15:58 359                
8/2/2020 16:58 356                
8/2/2020 17:58 346                
8/2/2020 18:58 346                
8/2/2020 19:58 352                
8/2/2020 20:58 360                
8/2/2020 21:58 359                
8/2/2020 22:58 345                
8/2/2020 23:58 341                
8/3/2020 0:58 340                
8/3/2020 1:58 333                
8/3/2020 2:58 324                
8/3/2020 3:58 323                
8/3/2020 4:58 324                
8/3/2020 5:58 323                
8/3/2020 6:58 338                
8/3/2020 7:58 321                
8/3/2020 8:58 332                
8/3/2020 9:58 307                
8/3/2020 10:58 170                
8/3/2020 11:58 175                
8/3/2020 12:58 151                
8/3/2020 13:58 141                
8/3/2020 14:58 142                
8/3/2020 15:58 157                
8/3/2020 16:58 152                
8/3/2020 17:58 164                
8/3/2020 18:58 147                
8/3/2020 19:58 144                
8/3/2020 20:58 135                
8/3/2020 21:58 154                
8/3/2020 22:58 162                
8/3/2020 23:58 1,091            
8/4/2020 0:58 612                
8/4/2020 1:58 528                
8/4/2020 2:58 337                
8/4/2020 3:58 325                
8/4/2020 4:58 166                
8/4/2020 5:58 142                
8/4/2020 6:58 141                
8/4/2020 7:58 176                



8/4/2020 8:58 345                
8/4/2020 9:58 278                
8/4/2020 10:58 141                
8/4/2020 11:58 127                
8/4/2020 12:58 131                
8/4/2020 13:58 335                
8/4/2020 14:58 208                
8/4/2020 15:58 197                
8/4/2020 16:58 154                
8/4/2020 17:58 233                
8/4/2020 18:58 149                
8/4/2020 19:58 201                
8/4/2020 20:58 295                
8/4/2020 21:58 318                
8/4/2020 22:58 132                
8/4/2020 23:58 144                
8/5/2020 0:58 182                
8/5/2020 1:58 156                
8/5/2020 2:58 153                
8/5/2020 3:58 146                
8/5/2020 4:58 141                
8/5/2020 5:58 136                
8/5/2020 6:58 148                
8/5/2020 7:58 165                
8/5/2020 8:58 146                
8/5/2020 9:58 161                
8/5/2020 10:58 160                
8/5/2020 11:58 160                
8/5/2020 12:58 171                
8/5/2020 13:58 161                
8/5/2020 14:58 163                
8/5/2020 15:58 160                
8/5/2020 16:58 157                
8/5/2020 17:58 186                
8/5/2020 18:58 154                
8/5/2020 19:58 163                
8/5/2020 20:58 160                
8/5/2020 21:58 147                
8/5/2020 22:58 146                
8/5/2020 23:58 1,038            
8/6/2020 0:58 602                
8/6/2020 1:58 521                
8/6/2020 2:58 337                
8/6/2020 3:58 333                
8/6/2020 4:58 332                
8/6/2020 5:58 323                
8/6/2020 6:58 336                



8/6/2020 7:58 349                
8/6/2020 8:58 223                
8/6/2020 9:58 127                
8/6/2020 10:58 130                
8/6/2020 11:58 131                
8/6/2020 12:58 32                  
8/6/2020 13:58 47                  
8/6/2020 14:58 158                
8/6/2020 15:58 210                
8/6/2020 16:58 132                
8/6/2020 17:58 11                  2936
8/6/2020 18:58 7                    
8/6/2020 19:58 10                  
8/6/2020 20:58 10                  
8/6/2020 21:58 12                  
8/6/2020 22:58 15                  
8/6/2020 23:58 7                    
8/7/2020 0:58 6                    
8/7/2020 1:58 5                    
8/7/2020 2:58 5                    
8/7/2020 3:58 4                    
8/7/2020 4:58 6                    
8/7/2020 5:58 4                    
8/7/2020 6:58 6                    
8/7/2020 7:58 6                    
8/7/2020 8:58 76                  
8/7/2020 9:58 8                    
8/7/2020 10:58 9                    
8/7/2020 11:58 12                  
8/7/2020 12:58 114                
8/7/2020 13:58 9                    
8/7/2020 14:58 12                  
8/7/2020 15:58 368                
8/7/2020 16:58 90                  
8/7/2020 17:58 9                    
8/7/2020 18:58 33                  
8/7/2020 19:58 20                  
8/7/2020 20:58 13                  
8/7/2020 21:58 13                  
8/7/2020 22:58 12                  
8/7/2020 23:58 908                
8/8/2020 0:58 300                
8/8/2020 1:58 9                    
8/8/2020 2:58 9                    
8/8/2020 3:58 8                    
8/8/2020 4:58 8                    
8/8/2020 5:58 8                    



8/8/2020 6:58 6                    
8/8/2020 7:58 35                  
8/8/2020 8:58 16                  
8/8/2020 9:58 11                  
8/8/2020 10:58 20                  
8/8/2020 11:58 30                  
8/8/2020 12:58 14                  
8/8/2020 13:58 6                    
8/8/2020 14:58 10                  
8/8/2020 15:58 106                
8/8/2020 16:58 149                
8/8/2020 17:58 30                  
8/8/2020 18:58 10                  
8/8/2020 19:58 15                  
8/8/2020 20:58 9                    
8/8/2020 21:58 13                  
8/8/2020 22:58 8                    
8/8/2020 23:58 7                    
8/9/2020 0:58 6                    
8/9/2020 1:58 5                    
8/9/2020 2:58 4                    
8/9/2020 3:58 4                    
8/9/2020 4:58 6                    
8/9/2020 5:58 4                    
8/9/2020 6:58 3                    
8/9/2020 7:58 9                    
8/9/2020 8:58 12                  
8/9/2020 9:58 12                  
8/9/2020 10:58 9                    
8/9/2020 11:58 29                  
8/9/2020 12:58 10                  
8/9/2020 13:58 10                  
8/9/2020 14:58 10                  
8/9/2020 15:58 10                  
8/9/2020 16:58 32                  
8/9/2020 17:58 232                
8/9/2020 18:58 123                
8/9/2020 19:58 9                    
8/9/2020 20:58 12                  
8/9/2020 21:58 15                  
8/9/2020 22:58 9                    
8/9/2020 23:58 919                

8/10/2020 0:58 296                
8/10/2020 1:58 6                    
8/10/2020 2:58 41                  
8/10/2020 3:58 29                  
8/10/2020 4:58 4                    



8/10/2020 5:58 4                    
8/10/2020 6:58 30                  
8/10/2020 7:58 18                  
8/10/2020 8:58 10                  
8/10/2020 9:58 11                  
8/10/2020 10:58 10                  
8/10/2020 11:58 11                  
8/10/2020 12:58 10                  
8/10/2020 13:58 10                  
8/10/2020 14:58 10                  
8/10/2020 15:58 15                  
8/10/2020 16:58 13                  
8/10/2020 17:58 12                  
8/10/2020 18:58 14                  
8/10/2020 19:58 8                    
8/10/2020 20:58 14                  
8/10/2020 21:58 14                  
8/10/2020 22:58 10                  
8/10/2020 23:58 8                    
8/11/2020 0:58 7                    
8/11/2020 1:58 6                    
8/11/2020 2:58 8                    
8/11/2020 3:58 5                    
8/11/2020 4:58 6                    
8/11/2020 5:58 4                    
8/11/2020 6:58 16                  
8/11/2020 7:58 4                    
8/11/2020 8:58 7                    
8/11/2020 9:58 11                  
8/11/2020 10:58 9                    
8/11/2020 11:58 18                  
8/11/2020 12:58 10                  
8/11/2020 13:58 10                  
8/11/2020 14:58 11                  
8/11/2020 15:58 13                  
8/11/2020 16:58 11                  
8/11/2020 17:58 10                  
8/11/2020 18:58 42                  
8/11/2020 19:58 8                    
8/11/2020 20:58 13                  
8/11/2020 21:58 15                  
8/11/2020 22:58 10                  
8/11/2020 23:58 918                
8/12/2020 0:58 297                
8/12/2020 1:58 7                    
8/12/2020 2:58 6                    
8/12/2020 3:58 6                    



8/12/2020 4:58 8                    
8/12/2020 5:58 5                    
8/12/2020 6:58 14                  
8/12/2020 7:58 6                    
8/12/2020 8:58 20                  
8/12/2020 9:58 24                  
8/12/2020 10:58 23                  
8/12/2020 11:58 12                  
8/12/2020 12:58 12                  
8/12/2020 13:58 10                  
8/12/2020 14:58 14                  
8/12/2020 15:58 11                  
8/12/2020 16:58 13                  
8/12/2020 17:58 11                  
8/12/2020 18:58 16                  
8/12/2020 19:58 9                    
8/12/2020 20:58 12                  
8/12/2020 21:58 14                  
8/12/2020 22:58 10                  
8/12/2020 23:58 9                    
8/13/2020 0:58 9                    
8/13/2020 1:58 9                    
8/13/2020 2:58 7                    
8/13/2020 3:58 6                    
8/13/2020 4:58 6                    
8/13/2020 5:58 5                    
8/13/2020 6:58 17                  
8/13/2020 7:58 6                    
8/13/2020 8:58 10                  
8/13/2020 9:58 11                  
8/13/2020 10:58 10                  
8/13/2020 11:58 12                  
8/13/2020 12:58 11                  
8/13/2020 13:58 12                  
8/13/2020 14:58 13                  
8/13/2020 15:58 12                  
8/13/2020 16:58 13                  
8/13/2020 17:58 12                  
8/13/2020 18:58 12                  
8/13/2020 19:58 12                  
8/13/2020 20:58 13                  
8/13/2020 21:58 13                  
8/13/2020 22:58 15                  
8/13/2020 23:58 932                
8/14/2020 0:58 301                
8/14/2020 1:58 8                    
8/14/2020 2:58 7                    



8/14/2020 3:58 8                    
8/14/2020 4:58 6                    
8/14/2020 5:58 7                    
8/14/2020 6:58 5                    
8/14/2020 7:58 10                  
8/14/2020 8:58 12                  
8/14/2020 9:58 15                  
8/14/2020 10:58 22                  
8/14/2020 11:58 117                
8/14/2020 12:58 107                
8/14/2020 13:58 11                  
8/14/2020 14:58 24                  
8/14/2020 15:58 56                  
8/14/2020 16:58 28                  
8/14/2020 17:58 34                  
8/14/2020 18:58 11                  
8/14/2020 19:58 27                  
8/14/2020 20:58 29                  
8/14/2020 21:58 17                  
8/14/2020 22:58 15                  
8/14/2020 23:58 15                  
8/15/2020 0:58 15                  
8/15/2020 1:58 15                  
8/15/2020 2:58 15                  
8/15/2020 3:58 15                  
8/15/2020 4:58 18                  
8/15/2020 5:58 21                  
8/15/2020 6:58 29                  
8/15/2020 7:58 14                  
8/15/2020 8:58 14                  
8/15/2020 9:58 14                  
8/15/2020 10:58 14                  
8/15/2020 11:58 14                  
8/15/2020 12:58 38                  
8/15/2020 13:58 18                  
8/15/2020 14:58 20                  
8/15/2020 15:58 16                  
8/15/2020 16:58 17                  
8/15/2020 17:58 16                  
8/15/2020 18:58 12                  
8/15/2020 19:58 13                  
8/15/2020 20:58 12                  
8/15/2020 21:58 16                  
8/15/2020 22:58 11                  
8/15/2020 23:58 929                
8/16/2020 0:58 300                
8/16/2020 1:58 8                    



8/16/2020 2:58 8                    
8/16/2020 3:58 7                    
8/16/2020 4:58 7                    
8/16/2020 5:58 6                    
8/16/2020 6:58 5                    
8/16/2020 7:58 5                    
8/16/2020 8:58 27                  
8/16/2020 9:58 9                    
8/16/2020 10:58 9                    
8/16/2020 11:58 10                  
8/16/2020 12:58 14                  
8/16/2020 13:58 11                  
8/16/2020 14:58 25                  
8/16/2020 15:58 10                  
8/16/2020 16:58 12                  
8/16/2020 17:58 9                    
8/16/2020 18:58 10                  
8/16/2020 19:58 9                    
8/16/2020 20:58 24                  
8/16/2020 21:58 12                  
8/16/2020 22:58 9                    
8/16/2020 23:58 7                    
8/17/2020 0:58 12                  
8/17/2020 1:58 6                    
8/17/2020 2:58 5                    
8/17/2020 3:58 5                    
8/17/2020 4:58 4                    
8/17/2020 5:58 4                    
8/17/2020 6:58 4                    
8/17/2020 7:58 4                    
8/17/2020 8:58 10                  
8/17/2020 9:58 11                  
8/17/2020 10:58 9                    
8/17/2020 11:58 11                  
8/17/2020 12:58 10                  
8/17/2020 13:58 10                  
8/17/2020 14:58 12                  
8/17/2020 15:58 12                  
8/17/2020 16:58 6                    
8/17/2020 17:58 6                    
8/17/2020 18:58 3                    
8/17/2020 19:58 5                    
8/17/2020 20:58 6                    
8/17/2020 21:58 9                    
8/17/2020 22:58 7                    
8/17/2020 23:58 927                
8/18/2020 0:58 292                



8/18/2020 1:58 3                    
8/18/2020 2:58 3                    
8/18/2020 3:58 3                    
8/18/2020 4:58 3                    
8/18/2020 5:58 3                    
8/18/2020 6:58 3                    
8/18/2020 7:58 3                    
8/18/2020 8:58 8                    
8/18/2020 9:58 10                  
8/18/2020 10:58 9                    
8/18/2020 11:58 8                    
8/18/2020 12:58 8                    
8/18/2020 13:58 10                  
8/18/2020 14:58 11                  
8/18/2020 15:58 9                    
8/18/2020 16:58 11                  
8/18/2020 17:58 20                  
8/18/2020 18:58 8                    
8/18/2020 19:58 4                    
8/18/2020 20:58 4                    
8/18/2020 21:58 9                    
8/18/2020 22:58 8                    
8/18/2020 23:58 3                    
8/19/2020 0:58 3                    
8/19/2020 1:58 3                    
8/19/2020 2:58 3                    
8/19/2020 3:58 2                    
8/19/2020 4:58 2                    
8/19/2020 5:58 2                    
8/19/2020 6:58 2                    
8/19/2020 7:58 2                    
8/19/2020 8:58 23                  
8/19/2020 9:58 9                    
8/19/2020 10:58 25                  
8/19/2020 11:58 7                    
8/19/2020 12:58 7                    
8/19/2020 13:58 10                  
8/19/2020 14:58 14                  
8/19/2020 15:58 9                    
8/19/2020 16:58 9                    
8/19/2020 17:58 8                    
8/19/2020 18:58 8                    
8/19/2020 19:58 3                    
8/19/2020 20:58 7                    
8/19/2020 21:58 17                  
8/19/2020 22:58 12                  
8/19/2020 23:58 937                



8/20/2020 0:58 303                
8/20/2020 1:58 12                  
8/20/2020 2:58 12                  
8/20/2020 3:58 14                  
8/20/2020 4:58 12                  
8/20/2020 5:58 12                  
8/20/2020 6:58 12                  
8/20/2020 7:58 12                  
8/20/2020 8:58 14                  
8/20/2020 9:58 20                  
8/20/2020 10:58 17                  
8/20/2020 11:58 8                    
8/20/2020 12:58 7                    
8/20/2020 13:58 73                  
8/20/2020 14:58 106                
8/20/2020 15:58 36                  
8/20/2020 16:58 34                  
8/20/2020 17:58 25                  
8/20/2020 18:58 20                  
8/20/2020 19:58 31                  
8/20/2020 20:58 12                  
8/20/2020 21:58 43                  
8/20/2020 22:58 16                  
8/20/2020 23:58 9                    
8/21/2020 0:58 9                    
8/21/2020 1:58 9                    
8/21/2020 2:58 10                  
8/21/2020 3:58 6                    
8/21/2020 4:58 8                    
8/21/2020 5:58 4                    
8/21/2020 6:58 4                    
8/21/2020 7:58 25                  
8/21/2020 8:58 28                  
8/21/2020 9:58 14                  
8/21/2020 10:58 12                  
8/21/2020 11:58 50                  
8/21/2020 12:58 9                    
8/21/2020 13:58 12                  
8/21/2020 14:58 39                  
8/21/2020 15:58 11                  
8/21/2020 16:58 11                  
8/21/2020 17:58 12                  
8/21/2020 18:58 11                  
8/21/2020 19:58 7                    
8/21/2020 20:58 10                  
8/21/2020 21:58 12                  
8/21/2020 22:58 9                    



8/21/2020 23:58 930                
8/22/2020 0:58 296                
8/22/2020 1:58 4                    
8/22/2020 2:58 39                  
8/22/2020 3:58 26                  
8/22/2020 4:58 3                    
8/22/2020 5:58 5                    
8/22/2020 6:58 4                    
8/22/2020 7:58 7                    
8/22/2020 8:58 9                    
8/22/2020 9:58 2                    
8/22/2020 10:58 1                    
8/22/2020 11:58 15                  
8/22/2020 12:58 2                    
8/22/2020 13:58 0                    
8/22/2020 14:58 -                 
8/22/2020 15:58 13                  
8/22/2020 16:58 15                  
8/22/2020 17:58 2                    
8/22/2020 18:58 6                    
8/22/2020 19:58 4                    
8/22/2020 20:58 0                    
8/22/2020 21:58 3                    
8/22/2020 22:58 3                    
8/22/2020 23:58 3                    
8/23/2020 0:58 0                    
8/23/2020 1:58 0                    
8/23/2020 2:58 0                    
8/23/2020 3:58 -                 
8/23/2020 4:58 (0)                   
8/23/2020 5:58 0                    
8/23/2020 6:58 1                    
8/23/2020 7:58 6                    
8/23/2020 8:58 2                    
8/23/2020 9:58 15                  
8/23/2020 10:58 0                    
8/23/2020 11:58 17                  
8/23/2020 12:58 1                    
8/23/2020 13:58 0                    
8/23/2020 14:58 4                    
8/23/2020 15:58 25                  
8/23/2020 16:58 4                    
8/23/2020 17:58 17                  
8/23/2020 18:58 13                  
8/23/2020 19:58 4                    
8/23/2020 20:58 2                    
8/23/2020 21:58 3                    



8/23/2020 22:58 5                    
8/23/2020 23:58 939                
8/24/2020 0:58 292                
8/24/2020 1:58 1                    
8/24/2020 2:58 1                    
8/24/2020 3:58 3                    
8/24/2020 4:58 1                    
8/24/2020 5:58 1                    
8/24/2020 6:58 15                  
8/24/2020 7:58 27                  
8/24/2020 8:58 17                  
8/24/2020 9:58 6                    
8/24/2020 10:58 5                    
8/24/2020 11:58 5                    
8/24/2020 12:58 6                    
8/24/2020 13:58 6                    
8/24/2020 14:58 6                    
8/24/2020 15:58 7                    
8/24/2020 16:58 7                    
8/24/2020 17:58 7                    
8/24/2020 18:58 8                    
8/24/2020 19:58 5                    
8/24/2020 20:58 11                  
8/24/2020 21:58 8                    
8/24/2020 22:58 9                    
8/24/2020 23:58 4                    
8/25/2020 0:58 3                    
8/25/2020 1:58 3                    
8/25/2020 2:58 3                    
8/25/2020 3:58 3                    
8/25/2020 4:58 3                    
8/25/2020 5:58 3                    
8/25/2020 6:58 31                  
8/25/2020 7:58 15                  
8/25/2020 8:58 7                    
8/25/2020 9:58 8                    
8/25/2020 10:58 9                    
8/25/2020 11:58 7                    
8/25/2020 12:58 7                    











    City of Garden Ridge  
“A way of life, not just a place to live”  

9400 Municipal Parkway  *  Garden Ridge, Texas 78266-2600 
Phone (210) 651-6632  *  Fax (210) 651-9638  *  www.ci.garden-ridge.tx.us 

To Be Completed By Water Department 

Bill Amount:  ________________________    Average Bill Amount:  ___________________________ 

Date Received:   ______________________  Received By:  __________________________________ 

Historic Usage and Analysis: ______________________________________________________________ 

Customer History of Requests: ____________________________________________________________ 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

Water Manager Review and Comments: __________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 

Additional information requested: __________ Date Requested:  ________________ 

Additional Information submitted: __________ Date Received:  ________________  

Amount Approved: ________________  

Disapproved: _________ 

Referred to Water Commission: _________ 

_____________________________________ _____________________ 
Water Manager or Designee Signature   Date 

-1-





Account Number:  CORREA, JAYNE

Service # of Demand Fuel Demand

Bill Date Tno From To Days Consumption Consu... Total Bill Bill Amount Tax Adjus... Amount Tax

07/31/2020 493 06/22/2020 07/23/2020 31 66 0.0000 490.30 490.30 0.00 0.00 0.00 0.00

06/30/2020 495 05/21/2020 06/22/2020 32 42 0.0000 223.01 223.01 0.00 0.00 0.00 0.00

05/31/2020 498 04/23/2020 05/21/2020 28 19 0.0000 70.52 70.52 0.00 0.00 0.00 0.00

05/01/2020 499 03/23/2020 04/23/2020 31 25 0.0000 97.70 97.70 0.00 0.00 0.00 0.00

03/31/2020 501 02/20/2020 03/23/2020 32 22 0.0000 84.11 84.11 0.00 0.00 0.00 0.00

02/28/2020 503 01/21/2020 02/20/2020 30 5 0.0000 25.00 25.00 0.00 0.00 0.00 0.00

01/31/2020 505 12/20/2019 01/21/2020 32 9 0.0000 35.96 35.96 0.00 0.00 0.00 0.00

12/31/2019 508 11/21/2019 12/20/2019 29 15 0.0000 49.00 49.00 0.00 0.00 0.00 0.00

11/30/2019 511 10/23/2019 11/21/2019 29 4 0.0000 25.00 25.00 0.00 0.00 0.00 0.00

10/31/2019 516 09/23/2019 10/23/2019 30 9 0.0000 34.60 34.60 0.00 0.00 0.00 0.00

09/25/2019 518 08/22/2019 09/23/2019 32 47 0.0000 239.64 239.64 0.00 0.00 0.00 0.00

08/30/2019 519 07/22/2019 08/22/2019 31 44 0.0000 213.73 213.73 0.00 0.00 0.00 0.00

07/31/2019 525 06/24/2019 07/22/2019 28 27 0.0000 98.08 98.08 0.00 0.00 0.00 0.00

06/30/2019 527 05/23/2019 06/24/2019 32 20 0.0000 66.85 66.85 0.00 0.00 0.00 0.00

05/31/2019 529 04/22/2019 05/23/2019 31 10 0.0000 35.00 35.00 0.00 0.00 0.00 0.00

04/30/2019 532 03/21/2019 04/22/2019 32 34 0.0000 137.91 137.91 0.00 0.00 0.00 0.00

03/31/2019 534 02/21/2019 03/21/2019 28 15 0.0000 47.00 47.00 0.00 0.00 0.00 0.00

02/28/2019 538 01/23/2019 02/21/2019 29 23 0.0000 78.76 78.76 0.00 0.00 0.00 0.00

01/31/2019 541 12/19/2018 01/23/2019 35 8 0.0000 30.20 30.20 0.00 0.00 0.00 0.00

12/31/2018 543 11/20/2018 12/19/2018 29 6 0.0000 25.40 25.40 0.00 0.00 0.00 0.00

11/30/2018 546 10/23/2018 11/20/2018 28 6 0.0000 25.40 25.40 0.00 0.00 0.00 0.00

10/31/2018 548 09/21/2018 10/23/2018 32 2 0.0000 23.00 23.00 0.00 0.00 0.00 0.00

09/30/2018 551 08/23/2018 09/21/2018 29 22 0.0000 74.79 74.79 0.00 0.00 0.00 0.00

08/31/2018 555 07/23/2018 08/23/2018 31 48 0.0000 246.81 246.81 0.00 0.00 0.00 0.00

Avg 22 Avg 0.0000Avg 103.24 Avg 103.24 Avg 0.00Avg 0.00Avg 0.00 Avg 0.00



October 13, 2020 

To whom it may concern, 

CKEN* 
LUMBING 

Bracken Plumbing was contacted on April 20, 2020 by Jayne Correa regarding her home at 21840 Park 
View Drive regarding a water leak. Bracken Plumbing dispatched a plumber to her residence on April 23, 
2020. The plumber replaced parts in a toilet that was leaking. The homeowner called us back on May 
29 to let us know that the toilet was leaking again. The plumber returned that day and found that the 
toilet was leaking from behind. He replaced the fluid master and supply line and checked to ensure that 
there were no further leaks. The second call was done as a warranty and the home owner was not 
charged. 

Melissa Morris 
Service Coordinator 

17333 Bell North Drive • Schertz, Texas 78154 • (210) 651-1313 • Fax (210) 651-1311  
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Water

From: Water Manager
Sent: Friday, October 9, 2020 4:18 PM
To: '
Cc: Water2
Subject: RE: [EXTERNAL] Re: 21840 Park View Dr.

Ms. Correa, 
 
I appreciate your patience as we continue looking into you r water leak adjustment request. If you could provide us with 
a letter or email from Bracken Plumbing stating that the work was done but due to warranty there was no paperwork 
done than we can proceed with your request. 
 
Thank You, 
Jacob Parsons 
Water Manager 
City of Garden Ridge 
Off: (210)651‐6632 
 
 
 

From:  >  
Sent: Thursday, September 24, 2020 8:43 AM 
To: Water Manager <WaterManager@ci.garden‐ridge.tx.us> 
Subject: Re: [EXTERNAL] Re: 21840 Park View Dr. 
 
Dear Mr . Parson 
I am respectfully requesting that you check the laptop readings from your water tech.  I spoke to Bracken Plumbing and 
was told that they did come out after laptop reading but did not do any new paperwork because it’s considered a 
warranty call on previous work. They did correct after laptop reading. 
Please  review as warranty work did correct problem.  
Thank you for your attention to this matter and best wishes. 
 
Jayne Correa 
 

Sent from my iPhone 
 

On Sep 15, 2020, at 6:09 PM,  > wrote: 

Dear MR. Parson,  
Thank you so much for taking the time to let  me know documents have not been sent to you, I will call 
Bracken first thing in am. 
 
Thanks again and best wishes  
 
Jayne Correa 
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Sent from my iPhone 
 

On Sep 15, 2020, at 11:26 AM, Water Manager <WaterManager@ci.garden‐ridge.tx.us> 
wrote: 

  
Ms. Correa, 
  
I am checking to see if you have been able to get a copy of the receipts for your current 
leak that you have requested to be adjusted. If so please send us a copy so we can 
finalize your case and get you a water credit. We will wait for your response and will 
keep your case open until September 25th. We look forward to hearing from you. 
  
Thank You, 
Jacob Parsons 
Water Manager 
City of Garden Ridge 
Off: (210)651‐6632 
  
  

From:    
Sent: Wednesday, September 2, 2020 7:10 PM 
To: Water Manager <WaterManager@ci.garden‐ridge.tx.us> 
Subject: Re: [EXTERNAL] Re: 21840 Park View Dr. 
  
Thank you once again for your attention  
To this matter. 
  
Best Wishes,  
  
Jayne Correa 

Sent from my iPhone 
 
 

On Sep 2, 2020, at 1:06 PM, Water Manager 
<WaterManager@ci.garden‐ridge.tx.us> wrote: 

  
Ms. Correa, 
  
I have no further questions at this time and once I receive the 
documentation we will continue with the investigation. 
  
Thank You, 
Jacob Parsons 
Water Manager 
City of Garden Ridge 
Off: (210)651‐6632 
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From:    
Sent: Tuesday, September 1, 2020 7:51 PM 
To: Water Manager <WaterManager@ci.garden‐ridge.tx.us> 
Subject: [EXTERNAL] Re: 21840 Park View Dr. 
  
Dear Sur,  
  
Thanks so much for your attention to this matter. Yes the receipts are 
dated from time they first started. They had to come out several times 
before they actually corrected. I can get a letter from Bracken that 
states when they last came out in early August and late July.   It was 
difficult to get them out because of covid schedules and my work 
schedule,  I also have aging parents that live in San Antonio and I share 
in their care with sublimgs. 
  
Please let me know if you have further questions. 
  
Best Wishes,  
  
Jayne  Correa  

Sent from my iPhone 
 
 
 

On Sep 1, 2020, at 5:14 PM, Water Manager 
<WaterManager@ci.garden‐ridge.tx.us> wrote: 

  
Ms. Correa, 
  
We are reviewing your water leak adjustment request 
and I have copies of receipts from April and May for 
some plumbing. Do you have any receipts from July? 
Please send me a copy so I can continue looking into 
your water leak request.  
  
Thank You, 
Jacob Parsons 
Water Manager 
City of Garden Ridge 
Off: (210)651‐6632 
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Water

From:
Sent: Thursday, October 15, 2020 9:01 PM
To: Water Manager
Subject: Re: [EXTERNAL] Re: 21840 Park View Drive

Dear Mr. Parsons, 
Thank you so much for getting back. 
Yes I would like for my case to be presented to water commission. 
 Best Wishes,  
 
Jayne Correa 
Sent from my iPhone 
 
 

On Oct 15, 2020, at 5:29 PM, Water Manager <WaterManager@ci.garden‐ridge.tx.us> wrote: 

  
Ms. Correa, 
  
I looked back at the data the water operator collected and found that only one data we have was taken 
on 8‐7‐2020 which shows water usage across the whole data time frame. There is no question that 
water was shown to going to your house but I can’t grant a credit without proof that there was a repair 
made. When I spoke to Bracken Plumbing they informed me that they did come out twice but not during 
the same time frame of the water being used. I can’t in good conscience break the rules I am bound to 
keep. If you would like I can send your case to the Water Commission for them to review and make a 
ruling on. If this is your decision and want your case to be presented to the Water Commission this 
month, I need to know by tomorrow at noon so I can get you on the agenda.  
  
Thank You, 
Jacob Parsons 
Water Manager 
City of Garden Ridge 
Off: (210)651‐6632 
  
  
  

From:    
Sent: Thursday, October 15, 2020 4:39 PM 
To: Water Manager <WaterManager@ci.garden‐ridge.tx.us> 
Subject: [EXTERNAL] Re: 21840 Park View Drive 
  
Dear Mr. Parsons,  
I am respectfully requesting that you look back at the data your water tech collected after the receipts 
that you were provided. He came out after water bill that was high. The receipts for Bracken were for 
first work. It was not until he ran data that he suspected a commode leak and suggested that we call 
Bracken back.   They did come back and make some repairs.  I had no idea they would not keep 
record.  Had I known I would have requested paperwork. I implore you to please consider this and allow 
an adjustment. 
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Best Wishes ,  
Jayne Correa 

Sent from my iPhone 
 
 
 

On Oct 13, 2020, at 3:08 PM, Water Manager <WaterManager@ci.garden‐ridge.tx.us> 
wrote: 

  
Ms. Correa, 
  
I received this email attachment today from Bracken Plumbing and saw that the 
plumbers came out in April and again in May. This information was already submitted so 
I decided to call them and see if they misunderstood the what was asked. I asked if they 
could send me any information regarding a plumber coming out in August to repair a 
water leak. The informed me that they do not have any documentation of them coming 
out and the plumbers were asked if they remember coming out to do any repairs to 
which they did not remember. I am unable to grant a water leak adjustment without 
proof of a leak and a repair and unfortunately will not be able to grant an adjustment. 
Please let me know if there is anything else comes up so we can reevaluate this request. 
Id we do not get anything by 10‐16‐2020 we will close this case. 
  
Thank You, 
Jacob Parsons 
Water Manager 
City of Garden Ridge 
Off: (210)651‐6632 
  
  
  

From: brackenplumbing@yahoo.com <brackenplumbing@yahoo.com>  
Sent: Tuesday, October 13, 2020 1:56 PM 
To: Water Manager <WaterManager@ci.garden‐ridge.tx.us> 
Subject: [EXTERNAL] 21840 Park View Drive 
  
Please see attached. 
  

Melissa Morris 
<image001.jpg> 
Bracken Plumbing, Inc. 
17333 Bell North Drive 
Schertz, TX, 78154 
Fax: 210‐651‐1311 
  
  
<Scan0408.pdf> 



Date Time Usage Total Usage 69,423        
7/3/2020 12:19 17.14 Irrigation 37,628        
7/3/2020 13:19 17.03
7/3/2020 14:19 16.98
7/3/2020 15:19 16.93 7/3-7/23 11,562        
7/3/2020 16:19 457.11 Water Bill 66,000        $490.30
7/3/2020 17:19 526.16 Leak                                       - 12,000        $32.88
7/3/2020 18:19 17.01 Customer consumption 54,000        $342.95
7/3/2020 19:19 17.02 Customer Pays $375.83
7/3/2020 20:19 17.08 Credit $114.47
7/3/2020 21:19 16.85
7/3/2020 22:19 17.31 7/24-8/7 11,168        
7/3/2020 23:19 17.15 Water Bill 30,000        $130.15
7/4/2020 0:19 16.62 Leak                                       - 11,000        $30.14
7/4/2020 1:19 17.34 Customer consumption 19,000        $70.52
7/4/2020 2:19 16.59 Customer Pays $100.66
7/4/2020 3:19 41.94 Credit $29.49
7/4/2020 4:19 41.03
7/4/2020 5:19 31.85
7/4/2020 6:19 26.14 Customers Total $476.49
7/4/2020 7:19 451.07 Total Credit $143.96
7/4/2020 8:19 519.38
7/4/2020 9:19 17.26
7/4/2020 10:19 16.96
7/4/2020 11:19 16.8
7/4/2020 12:19 16.66
7/4/2020 13:19 17.26
7/4/2020 14:19 45.34
7/4/2020 15:19 17.63
7/4/2020 16:19 460.78
7/4/2020 17:19 536.41
7/4/2020 18:19 69.44
7/4/2020 19:19 270.08
7/4/2020 20:19 268.64
7/4/2020 21:19 102.74
7/4/2020 22:19 16.97
7/4/2020 23:19 16.58
7/5/2020 0:19 16.92
7/5/2020 1:19 17.17
7/5/2020 2:19 17.21
7/5/2020 3:19 40.81
7/5/2020 4:19 41.39
7/5/2020 5:19 17.16
7/5/2020 6:19 17.2
7/5/2020 7:19 21.01
7/5/2020 8:19 23.85



7/5/2020 9:19 252.05
7/5/2020 10:19 225.58
7/5/2020 11:19 226.35
7/5/2020 12:19 227.05
7/5/2020 13:19 226.83
7/5/2020 14:19 225.59
7/5/2020 15:19 225.63
7/5/2020 16:19 224.46
7/5/2020 17:19 224.72
7/5/2020 18:19 247.39
7/5/2020 19:19 179.14
7/5/2020 20:19 159.61
7/5/2020 21:19 157.42
7/5/2020 22:19 158.75
7/5/2020 23:19 59.27
7/6/2020 0:19 21.07
7/6/2020 1:19 21.22
7/6/2020 2:19 20.53
7/6/2020 3:19 45.39
7/6/2020 4:19 45.96
7/6/2020 5:19 21.13
7/6/2020 6:19 20.67
7/6/2020 7:19 35.54
7/6/2020 8:19 32.4
7/6/2020 9:19 66.85
7/6/2020 10:19 68.84
7/6/2020 11:19 21.15
7/6/2020 12:19 20.88
7/6/2020 13:19 20.92
7/6/2020 14:19 20.97
7/6/2020 15:19 20.95
7/6/2020 16:19 20.36
7/6/2020 17:19 21.26
7/6/2020 18:19 20.75
7/6/2020 19:19 20.41
7/6/2020 20:19 21.54
7/6/2020 21:19 20.79
7/6/2020 22:19 20.7
7/6/2020 23:19 20.8
7/7/2020 0:19 21.04
7/7/2020 1:19 21.02
7/7/2020 2:19 21.05
7/7/2020 3:19 44.63
7/7/2020 4:19 45.61
7/7/2020 5:19 20.74
7/7/2020 6:19 20.91
7/7/2020 7:19 26.36



7/7/2020 8:19 77.74
7/7/2020 9:19 24.08
7/7/2020 10:19 20.99
7/7/2020 11:19 20.94
7/7/2020 12:19 20.8
7/7/2020 13:19 20.74
7/7/2020 14:19 21.13
7/7/2020 15:19 21.09
7/7/2020 16:19 45.5
7/7/2020 17:19 49.28
7/7/2020 18:19 22.63
7/7/2020 19:19 217.1
7/7/2020 20:19 130.21
7/7/2020 21:19 67.31
7/7/2020 22:19 20.54
7/7/2020 23:19 21.05
7/8/2020 0:19 20.66
7/8/2020 1:19 20.68
7/8/2020 2:19 21.09
7/8/2020 3:19 44.9
7/8/2020 4:19 45.18
7/8/2020 5:19 21.15
7/8/2020 6:19 20.8
7/8/2020 7:19 22.69
7/8/2020 8:19 867.75
7/8/2020 9:19 493.34
7/8/2020 10:19 24.98
7/8/2020 11:19 22.02
7/8/2020 12:19 22.45
7/8/2020 13:19 22.01
7/8/2020 14:19 21.97
7/8/2020 15:19 21.91
7/8/2020 16:19 458.78
7/8/2020 17:19 536.78
7/8/2020 18:19 21.41
7/8/2020 19:19 22.07
7/8/2020 20:19 21.53
7/8/2020 21:19 87.54
7/8/2020 22:19 79.59
7/8/2020 23:19 77.12
7/9/2020 0:19 75.95
7/9/2020 1:19 74.33
7/9/2020 2:19 74.52
7/9/2020 3:19 97.97
7/9/2020 4:19 95.25
7/9/2020 5:19 69.1
7/9/2020 6:19 66.53



7/9/2020 7:19 412.84
7/9/2020 8:19 335.41
7/9/2020 9:19 343.42
7/9/2020 10:19 381.87
7/9/2020 11:19 220.39
7/9/2020 12:19 22.15
7/9/2020 13:19 21.88
7/9/2020 14:19 22.27
7/9/2020 15:19 22.11
7/9/2020 16:19 22.13
7/9/2020 17:19 21.92
7/9/2020 18:19 22.15
7/9/2020 19:19 22
7/9/2020 20:19 22.17
7/9/2020 21:19 22.01
7/9/2020 22:19 22.26
7/9/2020 23:19 22.12

7/10/2020 0:19 22.56
7/10/2020 1:19 21.67
7/10/2020 2:19 22.09
7/10/2020 3:19 46.88
7/10/2020 4:19 46.17
7/10/2020 5:19 22.32
7/10/2020 6:19 22.02
7/10/2020 7:19 22.18
7/10/2020 8:19 128.93
7/10/2020 9:19 772.2
7/10/2020 10:19 512.97
7/10/2020 11:19 196.21
7/10/2020 12:19 72.25
7/10/2020 13:19 55.02
7/10/2020 14:19 22.09
7/10/2020 15:19 33.58
7/10/2020 16:19 514.78
7/10/2020 17:19 580.55
7/10/2020 18:19 68.12
7/10/2020 19:19 79.25
7/10/2020 20:19 22.12
7/10/2020 21:19 22.19
7/10/2020 22:19 22.18
7/10/2020 23:19 22.52
7/11/2020 0:19 22.13
7/11/2020 1:19 22.15
7/11/2020 2:19 22.68
7/11/2020 3:19 46.14
7/11/2020 4:19 47.1
7/11/2020 5:19 30.63



7/11/2020 6:19 69.21
7/11/2020 7:19 392.11
7/11/2020 8:19 22.38
7/11/2020 9:19 22.02
7/11/2020 10:19 22.48
7/11/2020 11:19 21.99
7/11/2020 12:19 22.03
7/11/2020 13:19 21.99
7/11/2020 14:19 22.22
7/11/2020 15:19 22.28
7/11/2020 16:19 22.08
7/11/2020 17:19 22
7/11/2020 18:19 22.01
7/11/2020 19:19 22
7/11/2020 20:19 128.61
7/11/2020 21:19 74.59
7/11/2020 22:19 22.08
7/11/2020 23:19 21.86
7/12/2020 0:19 21.79
7/12/2020 1:19 22.12
7/12/2020 2:19 22.07
7/12/2020 3:19 46.13
7/12/2020 4:19 46.74
7/12/2020 5:19 22.24
7/12/2020 6:19 23
7/12/2020 7:19 80.76
7/12/2020 8:19 24.57
7/12/2020 9:19 21.77
7/12/2020 10:19 22.31
7/12/2020 11:19 21.62
7/12/2020 12:19 22.35
7/12/2020 13:19 21.82
7/12/2020 14:19 21.76
7/12/2020 15:19 22.42
7/12/2020 16:19 21.86
7/12/2020 17:19 21.75
7/12/2020 18:19 22.4
7/12/2020 19:19 21.74
7/12/2020 20:19 22.25
7/12/2020 21:19 21.7
7/12/2020 22:19 22.16
7/12/2020 23:19 23.78
7/13/2020 0:19 21.87
7/13/2020 1:19 22.28
7/13/2020 2:19 21.83
7/13/2020 3:19 45.52
7/13/2020 4:19 46.49



7/13/2020 5:19 22.01
7/13/2020 6:19 21.94
7/13/2020 7:19 23.07
7/13/2020 8:19 132.37
7/13/2020 9:19 257.66
7/13/2020 10:19 211.95
7/13/2020 11:19 50.64
7/13/2020 12:19 25.39
7/13/2020 13:19 25.36
7/13/2020 14:19 25.35
7/13/2020 15:19 25.52
7/13/2020 16:19 25.68
7/13/2020 17:19 25.12
7/13/2020 18:19 25.44
7/13/2020 19:19 25.32
7/13/2020 20:19 25.25
7/13/2020 21:19 25.43
7/13/2020 22:19 25.74
7/13/2020 23:19 25.47
7/14/2020 0:19 25.41
7/14/2020 1:19 25.52
7/14/2020 2:19 25.09
7/14/2020 3:19 50.83
7/14/2020 4:19 49.35
7/14/2020 5:19 43.18
7/14/2020 6:19 88.39
7/14/2020 7:19 25.67
7/14/2020 8:19 25.48
7/14/2020 9:19 24.75
7/14/2020 10:19 25.24
7/14/2020 11:19 25.46
7/14/2020 12:19 25.44
7/14/2020 13:19 25.65
7/14/2020 14:19 25.67
7/14/2020 15:19 24.92
7/14/2020 16:19 25.52
7/14/2020 17:19 25.31
7/14/2020 18:19 25.28
7/14/2020 19:19 28.17
7/14/2020 20:19 224.29
7/14/2020 21:19 783.28
7/14/2020 22:19 251.44
7/14/2020 23:19 25.72
7/15/2020 0:19 25.16
7/15/2020 1:19 25.63
7/15/2020 2:19 25.47
7/15/2020 3:19 49.41



7/15/2020 4:19 49.61
7/15/2020 5:19 25.5
7/15/2020 6:19 25.66
7/15/2020 7:19 440.16
7/15/2020 8:19 543.42
7/15/2020 9:19 75.97
7/15/2020 10:19 173.21
7/15/2020 11:19 32.27
7/15/2020 12:19 25.75
7/15/2020 13:19 25.62
7/15/2020 14:19 25.3
7/15/2020 15:19 25.23
7/15/2020 16:19 462.47
7/15/2020 17:19 562.77
7/15/2020 18:19 25.32
7/15/2020 19:19 25.42
7/15/2020 20:19 25.92
7/15/2020 21:19 25.35
7/15/2020 22:19 25.49
7/15/2020 23:19 25.53
7/16/2020 0:19 25.82
7/16/2020 1:19 25.52
7/16/2020 2:19 25.35
7/16/2020 3:19 49.44
7/16/2020 4:19 49.52
7/16/2020 5:19 26.34
7/16/2020 6:19 35.5
7/16/2020 7:19 184.15
7/16/2020 8:19 26.28
7/16/2020 9:19 26.02
7/16/2020 10:19 26.45
7/16/2020 11:19 26.31
7/16/2020 12:19 26.31
7/16/2020 13:19 26.21
7/16/2020 14:19 26.2
7/16/2020 15:19 26.29
7/16/2020 16:19 26.27
7/16/2020 17:19 759.14
7/16/2020 18:19 525.27
7/16/2020 19:19 109.42
7/16/2020 20:19 26.34
7/16/2020 21:19 25.95
7/16/2020 22:19 26.78
7/16/2020 23:19 26.01
7/17/2020 0:19 25.94
7/17/2020 1:19 26.68
7/17/2020 2:19 25.93



7/17/2020 3:19 49.6
7/17/2020 4:19 51.18
7/17/2020 5:19 26.15
7/17/2020 6:19 25.94
7/17/2020 7:19 447
7/17/2020 8:19 552.76
7/17/2020 9:19 98.15
7/17/2020 10:19 204.83
7/17/2020 11:19 83.75
7/17/2020 12:19 75.67
7/17/2020 13:19 74.38
7/17/2020 14:19 73.76
7/17/2020 15:19 73.25
7/17/2020 16:19 504.05
7/17/2020 17:19 610.18
7/17/2020 18:19 70.46
7/17/2020 19:19 69.62
7/17/2020 20:19 72.28
7/17/2020 21:19 70.33
7/17/2020 22:19 68.37
7/17/2020 23:19 67.78
7/18/2020 0:19 68.2
7/18/2020 1:19 67.09
7/18/2020 2:19 65.12
7/18/2020 3:19 90.67
7/18/2020 4:19 91.21
7/18/2020 5:19 64.69
7/18/2020 6:19 61.69
7/18/2020 7:19 453.64
7/18/2020 8:19 564.59
7/18/2020 9:19 27.38
7/18/2020 10:19 27.95
7/18/2020 11:19 164.14
7/18/2020 12:19 231.93
7/18/2020 13:19 233.23
7/18/2020 14:19 239.04
7/18/2020 15:19 237.89
7/18/2020 16:19 658.42
7/18/2020 17:19 803.53
7/18/2020 18:19 239.33
7/18/2020 19:19 240.41
7/18/2020 20:19 238.82
7/18/2020 21:19 43.01
7/18/2020 22:19 28.7
7/18/2020 23:19 28.13
7/19/2020 0:19 28.36
7/19/2020 1:19 28.29



7/19/2020 2:19 28.47
7/19/2020 3:19 52.07
7/19/2020 4:19 53.71
7/19/2020 5:19 28.08
7/19/2020 6:19 28.55
7/19/2020 7:19 457.91
7/19/2020 8:19 575.52
7/19/2020 9:19 28.69
7/19/2020 10:19 51.55
7/19/2020 11:19 50.36
7/19/2020 12:19 34.51
7/19/2020 13:19 27.3
7/19/2020 14:19 27.95
7/19/2020 15:19 28.23
7/19/2020 16:19 70.79
7/19/2020 17:19 27.52
7/19/2020 18:19 26.77
7/19/2020 19:19 27.39
7/19/2020 20:19 27.13
7/19/2020 21:19 29.65
7/19/2020 22:19 26.95
7/19/2020 23:19 27.63
7/20/2020 0:19 27.03
7/20/2020 1:19 27.11
7/20/2020 2:19 27.35
7/20/2020 3:19 51.08
7/20/2020 4:19 51.05
7/20/2020 5:19 27.21
7/20/2020 6:19 27.03
7/20/2020 7:19 91.97
7/20/2020 8:19 676.69
7/20/2020 9:19 448.98
7/20/2020 10:19 72.36
7/20/2020 11:19 70.22
7/20/2020 12:19 69.6
7/20/2020 13:19 69.51
7/20/2020 14:19 66.38
7/20/2020 15:19 68.27
7/20/2020 16:19 494.74
7/20/2020 17:19 616.91
7/20/2020 18:19 66.19
7/20/2020 19:19 65.94
7/20/2020 20:19 65.03
7/20/2020 21:19 64.89
7/20/2020 22:19 28.36
7/20/2020 23:19 26.63
7/21/2020 0:19 27.35



7/21/2020 1:19 27.16
7/21/2020 2:19 27.18
7/21/2020 3:19 51.28
7/21/2020 4:19 51.13
7/21/2020 5:19 26.84
7/21/2020 6:19 26.87
7/21/2020 7:19 450.09
7/21/2020 8:19 619.39
7/21/2020 9:19 395.82
7/21/2020 10:19 437.81
7/21/2020 11:19 477.82
7/21/2020 12:19 414.26
7/21/2020 13:19 413.23
7/21/2020 14:19 411.05
7/21/2020 15:19 409.8
7/21/2020 16:19 802.87
7/21/2020 17:19 911.72
7/21/2020 18:19 399.33
7/21/2020 19:19 224.27
7/21/2020 20:19 74.79
7/21/2020 21:19 69.02
7/21/2020 22:19 66.5
7/21/2020 23:19 28.21
7/22/2020 0:19 27.4
7/22/2020 1:19 27.94
7/22/2020 2:19 28.04
7/22/2020 3:19 51.83
7/22/2020 4:19 51.79
7/22/2020 5:19 27.66
7/22/2020 6:19 27.7
7/22/2020 7:19 449.58
7/22/2020 8:19 577.2
7/22/2020 9:19 47.29
7/22/2020 10:19 53.07
7/22/2020 11:19 27.42
7/22/2020 12:19 27.6
7/22/2020 13:19 27.92
7/22/2020 14:19 27.96
7/22/2020 15:19 27.12
7/22/2020 16:19 27.81
7/22/2020 17:19 27.85
7/22/2020 18:19 27.66
7/22/2020 19:19 27.84
7/22/2020 20:19 27.39
7/22/2020 21:19 27.4
7/22/2020 22:19 27.62
7/22/2020 23:19 28.41



7/23/2020 0:19 27.77
7/23/2020 1:19 27.68
7/23/2020 2:19 27.54
7/23/2020 3:19 51
7/23/2020 4:19 52.53
7/23/2020 5:19 28.08
7/23/2020 6:19 28.29
7/23/2020 7:19 28.29
7/23/2020 8:19 29.71
7/23/2020 9:19 28.16
7/23/2020 10:19 36.7
7/23/2020 11:19 152.96
7/23/2020 12:19 219.88
7/23/2020 13:19 150.05
7/23/2020 14:19 28.61
7/23/2020 15:19 29.18
7/23/2020 16:19 28.43
7/23/2020 17:19 28.38
7/23/2020 18:19 28.37
7/23/2020 19:19 28.19
7/23/2020 20:19 27.9
7/23/2020 21:19 28.47
7/23/2020 22:19 28.22
7/23/2020 23:19 28.2
7/24/2020 0:19 28.19
7/24/2020 1:19 28.01
7/24/2020 2:19 28.21
7/24/2020 3:19 52.06
7/24/2020 4:19 52.42
7/24/2020 5:19 28.35
7/24/2020 6:19 28.3
7/24/2020 7:19 28.26
7/24/2020 8:19 28.05
7/24/2020 9:19 28.55
7/24/2020 10:19 28.05
7/24/2020 11:19 78.83
7/24/2020 12:19 129.42
7/24/2020 13:19 95.28
7/24/2020 14:19 28.8
7/24/2020 15:19 28.85
7/24/2020 16:19 29.54
7/24/2020 17:19 28.95
7/24/2020 18:19 28.98
7/24/2020 19:19 28.96
7/24/2020 20:19 28.92
7/24/2020 21:19 29.08
7/24/2020 22:19 28.3



7/24/2020 23:19 28.77
7/25/2020 0:19 29.36
7/25/2020 1:19 29.08
7/25/2020 2:19 28.6
7/25/2020 3:19 53.02
7/25/2020 4:19 53.42
7/25/2020 5:19 28.76
7/25/2020 6:19 31.44
7/25/2020 7:19 28.73
7/25/2020 8:19 28.68
7/25/2020 9:19 28.53
7/25/2020 10:19 29.17
7/25/2020 11:19 28.61
7/25/2020 12:19 28.89
7/25/2020 13:19 29.59
7/25/2020 14:19 28.56
7/25/2020 15:19 28.53
7/25/2020 16:19 29.15
7/25/2020 17:19 28.68
7/25/2020 18:19 29.23
7/25/2020 19:19 28.72
7/25/2020 20:19 29.27
7/25/2020 21:19 28.66
7/25/2020 22:19 29.89
7/25/2020 23:19 28.98
7/26/2020 0:19 29.08
7/26/2020 1:19 28.93
7/26/2020 2:19 28.88
7/26/2020 3:19 53.16
7/26/2020 4:19 52.49
7/26/2020 5:19 29.37
7/26/2020 6:19 28.62
7/26/2020 7:19 52.54
7/26/2020 8:19 105.63
7/26/2020 9:19 35.92
7/26/2020 10:19 29.24
7/26/2020 11:19 29.17
7/26/2020 12:19 29.22
7/26/2020 13:19 29.38
7/26/2020 14:19 29.38
7/26/2020 15:19 29.35
7/26/2020 16:19 29.51
7/26/2020 17:19 29.73
7/26/2020 18:19 29.55
7/26/2020 19:19 29.63
7/26/2020 20:19 29.64
7/26/2020 21:19 30.85



7/26/2020 22:19 29.1
7/26/2020 23:19 29.37
7/27/2020 0:19 29.55
7/27/2020 1:19 29.01
7/27/2020 2:19 29.56
7/27/2020 3:19 53.42
7/27/2020 4:19 52.93
7/27/2020 5:19 28.95
7/27/2020 6:19 29.5
7/27/2020 7:19 28.96
7/27/2020 8:19 73.11
7/27/2020 9:19 80.92
7/27/2020 10:19 78.69
7/27/2020 11:19 57.98
7/27/2020 12:19 29.41
7/27/2020 13:19 28.91
7/27/2020 14:19 29.18
7/27/2020 15:19 30
7/27/2020 16:19 29.27
7/27/2020 17:19 28.74
7/27/2020 18:19 31.33
7/27/2020 19:19 29.01
7/27/2020 20:19 29.53
7/27/2020 21:19 28.82
7/27/2020 22:19 29.19
7/27/2020 23:19 29.28
7/28/2020 0:19 29.37
7/28/2020 1:19 28.64
7/28/2020 2:19 29.95
7/28/2020 3:19 53.16
7/28/2020 4:19 52.67
7/28/2020 5:19 29.42
7/28/2020 6:19 29.27
7/28/2020 7:19 37.11
7/28/2020 8:19 82.1
7/28/2020 9:19 77.39
7/28/2020 10:19 80.78
7/28/2020 11:19 104.4
7/28/2020 12:19 71.42
7/28/2020 13:19 72.63
7/28/2020 14:19 70.98
7/28/2020 15:19 69.77
7/28/2020 16:19 71.24
7/28/2020 17:19 68.36
7/28/2020 18:19 70.65
7/28/2020 19:19 68.77
7/28/2020 20:19 68.2



7/28/2020 21:19 51.76
7/28/2020 22:19 31.2
7/28/2020 23:19 30.77
7/29/2020 0:19 30.01
7/29/2020 1:19 30.02
7/29/2020 2:19 30.59
7/29/2020 3:19 53.46
7/29/2020 4:19 54.15
7/29/2020 5:19 30.52
7/29/2020 6:19 30.15
7/29/2020 7:19 30.01
7/29/2020 8:19 68.43
7/29/2020 9:19 104.07
7/29/2020 10:19 30.72
7/29/2020 11:19 30.08
7/29/2020 12:19 30.06
7/29/2020 13:19 30.22
7/29/2020 14:19 30.42
7/29/2020 15:19 30.17
7/29/2020 16:19 30.03
7/29/2020 17:19 30.17
7/29/2020 18:19 30.32
7/29/2020 19:19 30.02
7/29/2020 20:19 30.47
7/29/2020 21:19 30.22
7/29/2020 22:19 29.76
7/29/2020 23:19 30.24
7/30/2020 0:19 30.2
7/30/2020 1:19 30.55
7/30/2020 2:19 30.17
7/30/2020 3:19 53.55
7/30/2020 4:19 54.2
7/30/2020 5:19 30.41
7/30/2020 6:19 62.49
7/30/2020 7:19 47.96
7/30/2020 8:19 30.53
7/30/2020 9:19 30.74
7/30/2020 10:19 31.33
7/30/2020 11:19 30.42
7/30/2020 12:19 31.2
7/30/2020 13:19 31.16
7/30/2020 14:19 30.63
7/30/2020 15:19 30.72
7/30/2020 16:19 30.91
7/30/2020 17:19 369.13
7/30/2020 18:19 732.17
7/30/2020 19:19 74.49



7/30/2020 20:19 70.8
7/30/2020 21:19 70.85
7/30/2020 22:19 55.24
7/30/2020 23:19 30.81
7/31/2020 0:19 30.97
7/31/2020 1:19 30.93
7/31/2020 2:19 30.62
7/31/2020 3:19 54.48
7/31/2020 4:19 55.37
7/31/2020 5:19 31.71
7/31/2020 6:19 53.15
7/31/2020 7:19 501.03
7/31/2020 8:19 592.87
7/31/2020 9:19 30.96
7/31/2020 10:19 30.95
7/31/2020 11:19 31.55
7/31/2020 12:19 30.93
7/31/2020 13:19 31.02
7/31/2020 14:19 30.94
7/31/2020 15:19 31.12
7/31/2020 16:19 460.24
7/31/2020 17:19 596.31
7/31/2020 18:19 31.18
7/31/2020 19:19 31.08
7/31/2020 20:19 30.88
7/31/2020 21:19 30.57
7/31/2020 22:19 31.89
7/31/2020 23:19 31.26

8/1/2020 0:19 30.75
8/1/2020 1:19 31.25
8/1/2020 2:19 30.7
8/1/2020 3:19 55.18
8/1/2020 4:19 54.76
8/1/2020 5:19 31.35
8/1/2020 6:19 30.84
8/1/2020 7:19 447.72
8/1/2020 8:19 76.24
8/1/2020 9:19 101.26
8/1/2020 10:19 93.19
8/1/2020 11:19 40.19
8/1/2020 12:19 96.12
8/1/2020 13:19 71.62
8/1/2020 14:19 70.48
8/1/2020 15:19 70.09
8/1/2020 16:19 69.89
8/1/2020 17:19 69.75
8/1/2020 18:19 69.4



8/1/2020 19:19 69.23
8/1/2020 20:19 69.16
8/1/2020 21:19 68.71
8/1/2020 22:19 71.7
8/1/2020 23:19 46.84
8/2/2020 0:19 31.66
8/2/2020 1:19 32.02
8/2/2020 2:19 31.59
8/2/2020 3:19 55.97
8/2/2020 4:19 55.82
8/2/2020 5:19 31.93
8/2/2020 6:19 31.97
8/2/2020 7:19 31.51
8/2/2020 8:19 35.31
8/2/2020 9:19 78.51
8/2/2020 10:19 128.41
8/2/2020 11:19 37.29
8/2/2020 12:19 31.29
8/2/2020 13:19 32.09
8/2/2020 14:19 31.58
8/2/2020 15:19 31.61
8/2/2020 16:19 32.1
8/2/2020 17:19 31.35
8/2/2020 18:19 31.92
8/2/2020 19:19 31.69
8/2/2020 20:19 31.64
8/2/2020 21:19 32.14
8/2/2020 22:19 37
8/2/2020 23:19 50.08
8/3/2020 0:19 31.56
8/3/2020 1:19 31.6
8/3/2020 2:19 32.25
8/3/2020 3:19 55.56
8/3/2020 4:19 55.5
8/3/2020 5:19 31.63
8/3/2020 6:19 32.13
8/3/2020 7:19 82.74
8/3/2020 8:19 51.83
8/3/2020 9:19 43.28
8/3/2020 10:19 99.14
8/3/2020 11:19 80.36
8/3/2020 12:19 32.23
8/3/2020 13:19 32.38
8/3/2020 14:19 31.85
8/3/2020 15:19 32.38
8/3/2020 16:19 32.1
8/3/2020 17:19 32.14



8/3/2020 18:19 32.08
8/3/2020 19:19 32.08
8/3/2020 20:19 32.49
8/3/2020 21:19 31.74
8/3/2020 22:19 32.38
8/3/2020 23:19 31.8
8/4/2020 0:19 32.1
8/4/2020 1:19 32.28
8/4/2020 2:19 32.23
8/4/2020 3:19 55.66
8/4/2020 4:19 56.72
8/4/2020 5:19 32.44
8/4/2020 6:19 31.84
8/4/2020 7:19 32.32
8/4/2020 8:19 45.35
8/4/2020 9:19 74.35
8/4/2020 10:19 35.35
8/4/2020 11:19 37.07
8/4/2020 12:19 32.58
8/4/2020 13:19 65.02
8/4/2020 14:19 43.95
8/4/2020 15:19 45.81
8/4/2020 16:19 44.09
8/4/2020 17:19 42.23
8/4/2020 18:19 41.55
8/4/2020 19:19 41.35
8/4/2020 20:19 40.93
8/4/2020 21:19 40.74
8/4/2020 22:19 40.58
8/4/2020 23:19 40.62
8/5/2020 0:19 40.41
8/5/2020 1:19 39.9
8/5/2020 2:19 40.52
8/5/2020 3:19 63.78
8/5/2020 4:19 63.72
8/5/2020 5:19 39.67
8/5/2020 6:19 40.06
8/5/2020 7:19 39.52
8/5/2020 8:19 40.2
8/5/2020 9:19 102.09
8/5/2020 10:19 40.13
8/5/2020 11:19 39.76
8/5/2020 12:19 39.46
8/5/2020 13:19 39.8
8/5/2020 14:19 39.6
8/5/2020 15:19 39.83
8/5/2020 16:19 39.58



8/5/2020 17:19 39.45
8/5/2020 18:19 39.28
8/5/2020 19:19 39.72
8/5/2020 20:19 141.33
8/5/2020 21:19 38.89
8/5/2020 22:19 37.55
8/5/2020 23:19 36.97
8/6/2020 0:19 36.34
8/6/2020 1:19 36.55
8/6/2020 2:19 36.82
8/6/2020 3:19 60.65
8/6/2020 4:19 60.67
8/6/2020 5:19 38.88
8/6/2020 6:19 77.92
8/6/2020 7:19 42.91
8/6/2020 8:19 62.89
8/6/2020 9:19 39.34
8/6/2020 10:19 39
8/6/2020 11:19 39.53
8/6/2020 12:19 39.17
8/6/2020 13:19 39.52
8/6/2020 14:19 39.44
8/6/2020 15:19 48.95
8/6/2020 16:19 42.29
8/6/2020 17:19 91.5
8/6/2020 18:19 39.23
8/6/2020 19:19 39.44
8/6/2020 20:19 38.88
8/6/2020 21:19 39.3
8/6/2020 22:19 39.34
8/6/2020 23:19 39.33
8/7/2020 0:19 38.71
8/7/2020 1:19 39.28
8/7/2020 2:19 39.24
8/7/2020 3:19 63.25
8/7/2020 4:19 63.72
8/7/2020 5:19 39.11
8/7/2020 6:19 39.26
8/7/2020 7:19 49.35
8/7/2020 8:19 126.87
8/7/2020 9:19 41.25
8/7/2020 10:19 11.19
8/7/2020 11:19 0.16
8/7/2020 12:19 0.35
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Future Agenda Items 
Water Commission 

 

November 17, 2020, Regular Meeting 
 

14 days before Meetings (11/03/2020) Water Commission and Staff items are due. 
11 days before Meetings (11/06/2020) Water Commission Chair reviews agenda. 

City Attorney is sent agenda. 
7 days before Meetings (11/10/2020) Post agenda on bulletin board. Water Commission 

receives packet (allowing a day for corrections/ 
request additional information be added) 

5 days before Meetings (11/12/2020) Post agenda packet to City Website. 
4 days before Meetings (11/13/2020) (72 hours) – Local Government Code requirement 

for posting  
 
City Council = Red  
Planning & Zoning = Green   
Water Commission = Blue 
Quarry Commission = Purple 
Wildlife Management Advisory Commission = Brown  
City Holiday = Orange 
Municipal Court = Gray 
 

December 15, 2020, Regular Meeting 
 

14 days before Meetings (12/01/2020) Water Commission and Staff items are due. 
11 days before Meetings (12/04/2020) Water Commission Chair reviews agenda. 

City Attorney is sent agenda. 
7 days before Meetings (12/08/2020) Post agenda on bulletin board. Water Commission 

receives packet (allowing a day for corrections/ 
request additional information be added) 

5 days before Meetings (12/10/2020) Post agenda packet to City Website. 
4 days before Meetings (12/11/2020) (72 hours) – Local Government Code requirement 

for posting  
 
City Council = Red  
Planning & Zoning = Green   
Water Commission = Blue 
Quarry Commission = Purple 
Wildlife Management Advisory Commission = Brown  
City Holiday = Orange 
Municipal Court = Gray 
 
 

PENDING  FUTURE AGENDA ITEMS 

Sun Mon Tues Wed Thur Fri Sat 
1 2 3 4 5 6 7 
8 9 10 11 12 13 14 

15 16 17 18 19 20 21 
22 23 24 25 26 27 28 
29 30      

Sun Mon Tues Wed Thur Fri Sat 
  1 2 3 4 5 

6 7 8 9 10 11 12 
13 14 15 16 17 18 19 
20 21 22 23 24 25 26 
27 28 29 30 31 1 2 



7/23/19 
Regular 
Meeting

8/27/19 
Regular 
Meeting

9/24/19 
Regular 
Meeting

10/22/19 
Regular 
Meeting

11/19/19 
Regular 
Meeting

1/28/20 
Regular 
Meeting

5/26/20 
Regular 
Meeting

6/23/20 
Regular 
Meeting

7/28/20 
Regular 
Meeting

8/25/20 
Regular 
Meeting

9/22/20 
Regular 
Meeting

10/27/20 
Regular 
Meeting

Carmichael P P A P P E
Bullard P P A P P P P P E P P
Valdez P P P P P P P P P P P
Haltaman P P P A P P P A P P P
Mueller P P A P P P P P
Harshbarger P P P P P P P P P P P

P P-QNM E

U A

01/02/20 
Regular 
Meeting

02/05/20 
Regular 
Meeting

03/04/20 
Regular 
Meeting

05/11/20 
Special 
Meeting

06/03/20 
Regular 
Meeting

07/01/20 
Regular 
Meeting

08/05/20 
Regular 
Meeting

09/02/20 
Regular 
Meeting

10/07/20 
Regular 
Meeting

Total for 
year

Carmichael P P 2
Bullard
Valdez P P P P P P P P P 8
Haltaman
Mueller P P P 3
Harshbarger P P 2

Not met 
requirements

Present
Present but 

quorum not met
Excused for reasons 
allowed in Ord. 210

Not member yet
Voluntary Announced 

Absense
Unannounced 

Absence

Met requirements

2020 Water Commission's Attendance
at City Council Regular Meetings 

Water Commission Rolling Attendance at 
Water Commission Meetings



Water Commission 
 

Name PL Appt 
Expires 

Appt 
Expires 

Appt 
Expires 

Appt 
Expires 

Andre Bullard 1 
May 14 
Sep 16 

(P) 

Oct 16 
Sep 18 

Oct 18 
Sep 20 

Oct 20 
Sep 22 

Dr. Richard Carmichael 2 Dec 19  
Sep 21    

Jesus Valdez 3 Oct 18 
Sep 20 

Oct 20 
Sep 22   

Joseph Haltaman 4 Jun 19 
Sep 20 

Oct 20 
Sep 22   

James Mueller 5 Oct 19  
Sep 21    

Keven Harshbarger 6 Oct 15 
Sep 17 

Oct 17 
Sep 19 

Oct 19 
Sep 21  

 

(P)= Partial term of less than ½ the term remaining 


	1. Call to Order
	2. Roll Call
	3. Pledge of Allegiance
	4. Citizen Comment Period 
	a. Respect and courtesy:
	1. Direct your comments to the entire City Council, n
	2. Show the City Council the same respect that you wo
	3. End your speaking at the time allotted below.

	b. Speaking:
	1. First citizen comment period
	i. You are required to sign up to speak and you are l

	2. Second citizen comment period
	i. You are not required to sign up and you are limite

	3. State your name and address before your comments b
	4. You are only allowed to speak once  per topic


	 Citizen Comment Period Note
	5. Business Items
	a. Approvals
	1. Minutes for September 22, 2020, Water Commission R
	Water Commission Regular Meeting Minutes 09222020


	b. Discussions/Reports/Updates
	1. Water Manager Monthly Activity Report.
	Water Department Monthly Report
	i. Water Pumping/usage from City wells, Water system 

	2. Advanced Metering Infrastructure System (AMI) and 
	3. FM2252 Wastewater Project. 
	4. Items applicable to the Water Commission discussed

	c. Recommendations
	Water Commission October 2020 Water Leak Adjustment Summary
	1. Request for water leak adjustment for 21935 Cristo
	Leak Adjustment Request - Public
	Water Department Leak Adjustment Form
	Bill
	Bill History
	Evidence
	Email
	Email 2
	Laptop Reading
	i. Review and make a recommendation regarding the req

	2. Request for water leak adjustment for 19810 Brandy
	Leak Adjustment Request - Public
	Water Department Leak Adjustment Form
	Bill
	Bill 2
	Bill History
	Evidence
	Photos
	Pic
	Pic 2
	Pic 3
	Email
	Email 2
	Laptop Reading
	i. Review and make a recommendation regarding the req

	3. Request for water leak adjustment for 21840 Park V
	Leak Adjustment Request
	Water Department Leak Adjustment Form
	Bill
	Bill History
	Letter from Plumbing Co
	Email
	Email 2
	Laptop Reading
	i. Review and make a recommendation regarding the req

	4. Water Commission activities and projects.
	i. Discuss and make possible recommendations on Ordin
	ii. Discuss and make possible recommendations on Water
	Water Company Leases

	iii. Discuss and make possible recommendations on Water
	iv. Update of Commissioner&rsquo;s activities and proj
	v. Discuss and make possible recommendations on futur

	5. Ordinance No. 210-022018 An Ordinance of the City 
	i. Receive recommendations and consideration of appoi
	ii. Discuss and make recommendations related to applic


	d. Future Agenda Items
	Future Agenda Items November - December 2020
	1. Commissioners input on agenda items.
	2020 Water Commission Attendance and CC Meetings 

	2. Announce the date, time, and location for next mee
	Water Commission Terms



	6. Citizen Comment Period
	7. Adjournment

	Bill Amount_2: $463.92
	Average Bill Amount: $62.87
	Date Received: 08/13/2020
	Received By: Kat Balbi
	Historic Usage and Analysis: Please see attached. 
	Customer History of Requests 1: None. 
	Customer History of Requests 2: 
	Customer History of Requests 3: 
	Customer History of Requests 4: 
	Water Manager Review and Comments 1: At 21935 Cristobal we were notified by Mr.
	Water Manager Review and Comments 2: & Mrs. Garcia that they had a new irrigation timer to replace their faulty one. Also there were
	Water Manager Review and Comments 3: some landscape that was also done which they were using their new irrigation timer and a 
	Water Manager Review and Comments 4: sprinkler on a hose to water it in. We could not distinguish any leak due to the water use per
	Water Manager Review and Comments 5: day going up after the sprinkler timer was installed. Customer is appealing our findings
	Additional information requested: No
	Date Requested: 
	Additional Information submitted: 
	Date Received_2: 
	Amount Approved: $0.00
	Disapproved: 
	Referred to Water Commission:     X
	Date_2: 9-3-2020
	Signature: 
	Bill Amount_21: $1423.68
	Average Bill Amount1: $270.31
	Date Received1: 08/07/2020
	Received By1: Kat Balbi 
	Historic Usage and Analysis1: Please see attached.
	Customer History of Requests 11: None. 
	Customer History of Requests 21: 
	Customer History of Requests 31: 
	Customer History of Requests 41: 
	Water Manager Review and Comments 11: After reviewing the laptop reading at 19810
	Water Manager Review and Comments 21: Brandywine Cove we found a 206,000 gallon leak over two billing periods. There were some 
	Water Manager Review and Comments 31: irregular readings but determining that it was due to the pool fill, the customer removed the 
	Water Manager Review and Comments 41: line to that device. We have verified that the leaks have stopped and all the paperwork has 
	Water Manager Review and Comments 51: been turned in.
	Additional information requested1: Yes
	Date Requested1: 9-10-2020
	Additional Information submitted1: Yes
	Date Received_21: 9-11-2020
	Amount Approved1: 
	Disapproved1: 
	Referred to Water Commission1: $2807.21
	Date_21: 9-22-2020
	Signature1: 
	Bill Amount_22: 490.30
	Average Bill Amount2: 103.24
	Date Received2: 08/27/20
	Received By2: Michelle H.
	Historic Usage and Analysis2: Please see attached.
	Customer History of Requests 12: None.
	Customer History of Requests 22: 
	Customer History of Requests 32: 
	Customer History of Requests 42: 
	Water Manager Review and Comments 12: At 21840 Park View Dr. we found some 
	Water Manager Review and Comments 22: substantial water use over two billing periods but was unable to determine that it was a leak.
	Water Manager Review and Comments 32: A leak was repaired in April and again in May but there was no evidence of a leak repair in
	Water Manager Review and Comments 42: August. For this reason we are unable to grant an adjustment for this request. The customer
	Water Manager Review and Comments 52: has requested to be hear by the Water Commission
	Additional information requested2: Yes
	Date Requested2: 9-1-2020
	Additional Information submitted2: No
	Date Received_22: 
	Amount Approved2: 
	Disapproved2:     
	Referred to Water Commission2:     X
	Date_22: 10-16-2020
	Signature2: 


