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\* ’ AGENDA

WATER COMMISSION REGULAR MEETING
TUESDAY, JULY 28, 2020, 6:00 P.M.

The Water Commission will meet in a regular session on Tuesday, July 28, 2020, at 6:00 p.m. in the City Council
Chambers, 9400 Municipal Parkway, Garden Ridge, Texas. This is an open meeting, open to the public, subject to the
Open Meetings Law of the State of Texas, and as required by law, notice is hereby posted providing time, place, date,
and agenda thereof. The meeting facility is wheelchair accessible and accessible parking spaces are provided. Requests
for accommodations or interpretative services must be made to the City Secretary 48 hours prior to this meeting.

1. Call to Order

2. Roll Call

3. Pledge of Allegiance
4

Citizen Comment Period — limited to 30 minutes total
Rules for Citizens’ Participation: The Commission welcomes citizen participation and comments at all
Commission Meetings. The Commission offers citizens the opportunity to address them by signing up to speak
prior to the meeting. If you speak, you must follow these guidelines:
a) Respect and courtesy:
1. Direct your comments to the entire Commission, not to an individual member, nor to the audience.
2. Show the Commission the same respect that you would like to be shown.
3. End your speaking at the time allotted below.
b) Speaking:
1. First citizen comment period.
i.  You are required to sign up to speak and you are limited to one 3-minute period.
2. Second citizen comment period
i.  You are not required to sign up and you are limited to one 2-minute period.
3. State your name and address before your comments begin.
4. You are only allowed to speak once per topic, unless also speaking during a posted Public Hearing.
NOTE: The Texas Open Meetings Act permits a member of the public or a member of the governmental body to raise a
subject that has not been included in the notice for the meeting. However, any discussion of the subject must be limited to
a proposal to place the subject on the agenda for a future meeting and any response to a question posed to the Commission
is limited to either a statement of specific factual information or a recitation of existing policy. Tex. Gov’t Code § 551.042.

S. Business Items
The following items are for discussion, consideration, and/or action.

a) City Engineer Presentation
1. Advanced Metering Infrastructure System (AMI) and Meter Data Management System (MDMS).
i. Discuss and make recommendations regarding bid solicitation for an AMI and MDMS.
2. FM 2252 Wastewater Project.
i. City Engineer presentation on FM 2252 Wastewater System.
ii. Discuss and make recommendations regarding Force Main Sanitary Sewer Project bid solicitation.
iii. Discuss and make recommendations regarding Supply of Goods and Special Services for Grinder
Pump Equipment, Installation, On-Call Emergency Service and Repair bid solicitation, and Service
Agreement.
iv. Discuss and make recommendations regarding Special Services for Bulk Wastewater Pumping,
Hauling, and Disposal bid solicitation.
v. Discuss estimated Wastewater costs.

b) Approvals
1. Minutes for June 23, 2020, Water Commission Regular Meeting.
c) Discussions/Reports/Updates
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i.  Water Pumping/usage from City wells, Water system infrastructure maintenance, repairs and/or
projects, and Water and/or Drought Management (current Watering Stage).

Items applicable to the Water Commission discussed at the July 1, 2020, City Council Regular
Meeting.

d) Recommendations

I

Request for water leak adjustment for 9296 Garden Ridge Drive for the billing period of April 23, 2020

— May 21, 2020.
i. Review and make a recommendation regarding the request.

Request for water leak adjustment for 22008 Paseo Corto Drive for the billing period of April 23, 2020

— May 21, 2020.
i. Review and make a recommendation regarding the request.

Request for water leak adjustment for 22111 Cristobal Drive for the billing period of February 20,

2020 — March 23, 2020.
i. Review and make a recommendation regarding the request.

Discuss and make possible recommendation on Fire Flow Service.

Water Commission activities and projects.
i.  Discuss and make possible recommendations on Ordinance Review Project.
ii. Update of Commissioner’s activities and projects.
iii.  Discuss and make possible recommendations on future meetings or direction regarding Water
Commission activities and projects.

Ordinance No. 210-022018 An Ordinance of the City Council of the City of Garden Ridge adopting

board and commission policy and procedures; providing that this Ordinance shall be cumulative of all

Ordinances; providing a severability clause; providing a savings clause; and providing an effective

date.

i. Discuss and make recommendations related to application of Ordinance provisions to Commission
members, if needed.

e) Future Agenda Items

1.
2

Commissioners input on agenda items.
Announce the date, time, and location for next meeting (August 25, 2020, at 6:00 p.m. at City Hall).

6. Citizen Comment Period — limited to 20 minutes total
See “Rules for Citizen’s Participation” under Item 4.

7. Adjournment

AGENDA NOTICES:

Decorum Required: Any disruptive behavior, including shouting or derogatory statements or comments may be ruled out of
order by the Presiding Officer. Continuation of this type of behavior could result in a request by the Presiding Officer that the
individual leave the meeting, and if refused, an order of removal.

Action by Commission Authorized: The Commission may vote or act upon any item within this Agenda.

Attendance By Other Elected or Appointed Officials: It is anticipated that members of the City Council, other city board,

commissions and/or committees may attend the meeting in numbers that may constitute a quorum of the other city boards,
commissions and/or committees. Notice is hereby given that the meeting, to the extent required by law, is also noticed as a
meeting of the City Council, other boards, commissions and/or committees of the City, whose members may be in attendance.
The members of the boards, commissions and/or committees may participate in discussions on the same items listed on the
agenda, which occur at the meeting, but no action will be taken by such in attendance unless such item and action is specifically
provided for on an agenda for that board, commission or committee subject to the Texas Open Meetings Act.

This is to certify that I, Kat Balbi, posted this Agenda at 1:30 p.m. on July 22, 2020 on the bulletin board located at the

entrance to the Garden Ridge City Hall, 9400 Municipal Parkway, Garden Ridge, Texas.
ﬂ/%
Kat Balbi

Assistant City Secretary
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ADDENDUM

AGENDA

WATER COMMISSION REGULAR MEETING
TUESDAY, JULY 28, 2020
6:00 P.M.

Garden Ridge City Council Chambers
9400 Municipal Parkway
Garden Ridge, Texas 78266

DELETION

a) City Engineer Presentation
2. FM 2252 Wastewater Project.
ii. Discuss and make recommendations regarding Force Main Sanitary Sewer Project bid

solicitation.
iii. Discuss and make recommendations regarding Supply of Goods and Special Services for
Grinder Pump Equipment, Installation, On-Call Emergency Service and Repair bid solicitation,

and Service Agreement.
iv. Discuss and make recommendations regarding Special Services for Bulk Wastewater Pumping,

Hauling, and Disposal bid solicitation.
v. Discuss estimated Wastewater costs.

This is to certify that I, Kat Balbi, posted this Addendum to the Agenda at 3:00 p.m. on July 23, 2020, on the
bulletin board located at the entrance to the Garden Ridge City Hall, 9400 Municipal Parkway, Garden Ridge,

Texas.

Kat Balbi
Assistant City Secretary

Water Commission Regular Meeting Agenda July 28, 2020 Page 3
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WATER COMMISSION REGULAR MEETING
TUESDAY, JUNE 23, 2020, 6:00 P.M.

“A way of life, not just a place to live”

Commissioners Present:

Chair Jesse Valdez

Vice-Chair Keven Harshbarger
Commissioner Andre Bullard
Commissioner James Mueller
Mayor Larry Thompson, Ex-officio

Commissioners Absent:
Commissioner Dr. Richard Carmichael (Voluntary Announced Absence)
Commissioner Joseph Haltaman (Voluntary Announced Absence)

City Staff, City Councilmemebers, and Other Commissioners Present:
Nancy Cain, City Administrator

Jacob Parsons, Water Manager

Marisa Spencer, City Secretary

Kat Balbi, Assistant City Secretary

Jocelyn Schneider, Utility Clerk

1. Call to Order

With a quorum of the Water Commissioners present, Chair Valdez called the regular meeting of the Garden
Ridge Water Commission to order at 6:00 p.m. on Tuesday, June 23, 2020, in the City Council Chambers of
the Garden Ridge City Hall, 9400 Municipal Parkway, Garden Ridge, Texas 78266.

2. Roll Call: See above.
. Pledge of Allegiance: Chair Valdez led the Pledge of Allegiance.

3
4. Citizen Comment Period: No one signed up to speak.
5

. Business Items
The following items are for discussion, consideration, and/or action.
a) Approvals
1. Minutes for May 26, 2020, Water Commission Regular Meeting.
Motion: A motion was made by Commissioner Mueller, seconded by Commissioner Bullard, to approve the
minutes for the May 26, 2020, Water Commission Regular Meeting. The Commission voted three (3) for and
none (0) opposed. The motion carried unanimously.

b) Discussions/Reports/Updates
1. Water Manager Monthly Activity Report.
i. Water Pumping/usage from City wells, Water system infrastructure maintenance, repairs
and/or projects, and Water and/or Drought Management (current Watering Stage).
Jacob Parsons, Water Manager, reviewed the monthly water activity reports from May and answered questions
from the Commission. He introduced Jocelyn Schneider, Utility Clerk, to the Commission.

2. Items discussed at the June 3, 2020, City Council Regular Meeting.
Chair Valdez updated the Commission on the items applicable to the Water Commission discussed at the June
3, 2020, City Council Regular Meeting.
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3. Discussion on FM 2252 Wastewater Project.
Mayor Thompson updated the Commission on the FM 2252 Wastewater Project and explained how the
Commission will be incorporated into it.

¢) Recommendations
1. Request for water leak adjustment for 8323 Shining Elk for the billing period of February 20,

2020 — March 23, 2020.

i. Review and make a recommendation regarding the request.
The Commission reviewed the water leak adjustment request for 8323 Shining Elk submitted by Joery
Smittick; the requestor was not in attendance to address questions from the Commission. The Commission
discussed the Water Manager’s proposal of a $525.23 account credit due to the Water Department’s
investigation of data revealing a water loss from the billing period.

Motion: A motion was made by Vice-Chair Harshbarger, seconded by Commissioner Bullard, to recommend
to City Council for consideration of a water leak adjustment for 8323 Shining Elk for the billing period of
February 20, 2020- March 23, 2020, and credit the account in the amount of $525.23. The Commission voted
three (3) for and none (0) opposed. The motion carried unanimously.

2. Request for water leak adjustment for 19099 FM 2252 for the billing period of February 20,
2020 — March 23, 2020.
i. Review and make a recommendation regarding the request.
The Commission reviewed the water leak adjustment request for 19099 FM 2252 submitted by First United
Bank; the requestor was not in attendance to address questions from the Commission. The Commission
discussed the Water Manager’s proposal of a $6,726.42 account credit due to the Water Department’s
investigation of data revealing a water loss from the billing period.

Motion: A motion was made by Commissioner Bullard, seconded by Commissioner Mueller, to recommend
to City Council for consideration of a water leak adjustment for 19099 FM 2252 for the billing period of
February 20, 2020- March 23, 2020, and credit the account in the amount of $6,726.42. The Commission
voted three (3) for and none (0) opposed. The motion carried unanimously.

3. Request for water leak adjustment for 21729 Forest Waters Circle for the billing period of April
23,2020 — May 21, 2020.
i. Review and make a recommendation regarding the request.
The Commission reviewed the water leak adjustment request for 21729 Forest Waters Circle submitted by
Sharon Stripling; the requestor was not in attendance to address questions from the Commission. The
Commission discussed the Water Manager’s proposal of a $581.97 account credit due to the Water
Department’s investigation of data revealing a water loss from the billing period.

Motion: A motion was made by Commissioner Mueller, seconded by Vice-Chair Harshbarger, to recommend
to City Council for consideration of a water leak adjustment for 21729 Forest Waters Circle for the billing
period of April 23, 2020- May 21, 2020, and credit the account in the amount of $581.97. The Commission
voted three (3) for and none (0) opposed. The motion carried unanimously.

4. Request for water leak adjustment for 21926 Castano Cove for the billing period of December
20,2019 — February 20, 2020.
ii. Review and make a recommendation regarding the request.
The Commission reviewed the water leak adjustment request for 21926 Castano Cove submitted by Robert
Yuras; the requestor was not in attendance to address questions from the Commission. The Commission
discussed the Water Manager’s proposal of a $366.32 account credit due to the Water Department’s
investigation of data revealing a water loss from two billing periods.

Water Commission Regular Meeting Minutes June 23, 2020 Page 2



The Commission reviewed the proof of repair submitted by Mr. Yuras, which the Commission requested at
the last meeting.

Motion: A motion was made by Commissioner Mueller, seconded by Commissioner Bullard, to recommend
to the City Administrator for consideration of a water leak adjustment for 21926 Castano Cove for the billing
period of December 20, 2019- February 20, 2020, and credit the account in the amount of $366.32. The
Commission voted three (3) for and none (0) opposed. The motion carried unanimously.

5. Water Commission activities and projects.
i. Discuss and make possible recommendation on AMI/AMR system.
Chair Valdez updated the Commission on the AMI/AMR System. Jacob Parsons, Water Manager, answered
questions from the Commission.

ii. Update of Commissioner’s activities and projects.
The Commission discussed their activities and projects.

Commissioner Bullard spoke regarding reviewing and making a recommendation to update and revise
ordinances. Commissioner Mueller spoke regarding Ordinance No. 159. Vice-Chair Harshbarger requested
financial data from Nancy Cain, City Administrator, to begin the Water Rates Project.

ili. Discuss and make possible recommendations on future meetings or direction regarding
Water Commission activities and projects.
Chair Valdez spoke regarding the Scope of Work for the AMI/AMR System being prepared for the next meeting.

6. Ordinance No. 210-022018 An Ordinance of the City Council of the City of Garden Ridge
adopting board and commission policy and procedures; providing that this Ordinance shall be
cumulative of all Ordinances; providing a severability clause; providing a savings clause; and
providing an effective date.

i. Discuss and make recommendations related to application of Ordinance provisions to
Commission members, if needed.
The Commission had no updates at this time.

d) Future Agenda Items
1. Commissioners input on agenda items.
Chair Valdez requested to leave the discussion of FM 2252 Wastewater Project on the agenda.

2. Announce the date, time, and location for next meeting (July 28, 2020, at 6:00 p.m. at City Hall).
Chair Valdez announced the next Water Commission Regular Meeting will be held on Tuesday, July 28, 2020,
at 6:00 p.m. at City Hall in the City Council Chambers.

6. Citizen Comment Period: No one wished to speak.

7. Adjournment
Motion: A motion was made by Commissioner Mueller, seconded by Commissioner Bullard, to adjourn. The

Commission voted three (3) for and none (0) opposed. The motion carried unanimously. There being no
further business, the Tuesday, June 23, 2020, Water Commission Regular Meeting was adjourned at 7:09 p.m.
by Chair Valdez.

Jesse Valdez
ATTEST: Chair

Kat Balbi
Assistant City Secretary

Water Commission Regular Meeting Minutes June 23, 2020 Page 3
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Water Department Report
As of June 30, 2020

City of Garden Ridge Aquifer Usage

Total
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'20
Month: Year: Available: Stage:
Edwards Well Usage AC/FT: 212.01 354.87 361.72 0
Trinity Well Usage AC/FT: 3.90 107.74 N/A 0%

Water Quality

Due: |Missed: |Passed:| Failed:
Bacteriological: 6 0 6 0
Raw: 4 0 4 0
Chlorine Residual Test: 30 0 30 0
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2019 - 2020 Pumping Report

65 e Total Pumped
/\ = Total Sold
Total Unsold
55 /\ Unaccountablte Unsold
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June July'19 Aug'l9 Sept'l19 Oct'19 Nov'19 Dec'l9 Jan'20 Feb'20 Mar 20 Apr'20 May '20 June
-5'19 20
P-urrC:Eel q Total Sold | Total Unsold Bzzsagizguntable Unaccountable
Th d Th d Unsold %«
(Thousands) (Thousands)|  (Thousands) (Thousands) nsola~o
June '19 30,391 29,047 1,343 802
July '19 31,078 29,996 1,082 475
Aug'l9 61,184 58,074 3,110 2,298
Sept'19* 53,145 52,395 786 125
Oct'19* 34,551 34,405 146 0
Nov '19 19,344 17,022 2,322 2,149
Dec '19 17,527 15,610 1,917 1,657
Jan '20 17,956 16,308 1,648 1,388
Feb'20 16,250 14,032 2,218 1,806
March '20 19,658 17,270 2,388 2,308
April 20 20,579 18,682 1,897 1,795
May '20 35,266 32,385 2,881 2,668
June '20 38,442 37,110 1,332 1,286

* September water loss is off due to inaccuracy of the Schoenthal well master meter.
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Water Department Monthly Activities:

New Meter Installs 2 Work Orders 63
Meter Replacements 4 Locates 41
City Owned Leaks 2 Irrigations Permits Issued 4
Meters Read 1,676 Total Rebates 1
Meter Tests 0 Laptop Readings 21
Leak Adjustments
New 9 | Waiting for 4 | Approved | 1 | Amount 366.32 Denied | 0 | Sent to Water
Requests Customer Approved Commission
Projects:

e Whispering Oaks Project is Ongoing

e Workflow Management System Implementation

e Water Master Plan Phase 1

e AMI scope of work is being put together.

e 2252 Wastewater Project is ongoing

e Repaired the lube line at 2252 Well Site

COVID-19

The Water Department is continuing to be vigilant to keep our staff and infrastructure safe from
the spread of the Coronavirus. We are still cleaning facilities, vehicles, and equipment daily to
ensure our staff and water system stay safe. Our team members have a positive outlook even as
the number of cases rise in our area. We are keeping a close eye on the situation and can
increase our continuity of operations if and when necessary.

Page 3 of 3



Water Commission June Water Leak

Adjustment Summary

Leak Adjustment:

® Water customers must notify the Water Department no later than the due date of the water bill that a
leak adjustment will be requested.

® After notification to the Water Department, the water customer must submit a Water Leak Adjustment
Request form with supporting documentation within 90 days to the Water Department.

® Water will be charged at the first-rate tier above 5,000 gallons. All other water usage will be charged at
their respective rate tiers.

® Any leak adjustment spanning more than one billing period shall be considered a single event unless
compelling evidence suggests otherwise.

®  Requests for leak adjustments that extend 6 months beyond the billing period in which the leak was
detected will not be considered.

o

1. If the water leak is determined to be the responsibility of the City in part or in full, the Water
Manager shall adjust the customer’s water bill by crediting the amount of water usage
determined to be the City’s responsibility.

2. If a water leak is determined not to be the responsibility of the City, the Water Manager may,
at his discretion, adjust a water bill up to $250.00. For higher adjustments, the request will be
forwarded to the Water Commission for review and action. Ordinance 54-122019 Page 28

3. Leak adjustment requests that the Water Manager deems do not contain all information
necessary for a thorough Water Department investigation will be submitted to the Water
Commission.

4. Leak adjustments up to $500.00 considered by the Water Commission can be recommended
to the City Administrator for action. Adjustments over $500.00 will be forwarded to City Council
for review and action.

5. All leak adjustment requests and actions will be reported to the Water Commission and City
Council in the Water Manager’s Monthly Report.

9296 Garden Ridge Drive

On June 11* we received a leak adjustment request about a leak that was discovered May 7" and
repaired on May 11, The customers did send in their request before the deadline period, but we were
unable to obtain any data from that time frame that would show a leak. Historically the water use
ranges from 4,000 to 18,000 gallons for the last two years. During this billing period 101,000 gallons

were used.



Possible Credit:

Water Bill 101,000 $1,065.42
Leak

- 83,000 $227.42
Customer consumption 18,000 $65.99
Customer Pays $293.41
Credit $772.01

22008 Paseo Corto

We found a 39,732-gallon leak over two billing periods from a hose bib that was located on the back
side of the house. The leak has been repaired and all of the required documentation are turned in. The
customer is asking for bill relief and we recommend a credit of $375.13

4/21-4/23 43H*10GPH 430

Water Bill 16000 $56.93
Leak - 0 $0.00
Customer consumption 16000 $56.93
Customer Pays $56.93
Credit $0.00
4/24-5/21 642H*42GPH 26,964
Water Bill 83000 $744.64
Leak - 27000 $73.98
Customer consumption 56000 $365.68
Customer Pays $439.66
Credit $304.98
5/22-5/27 133H*96GPH 12,768
Water Bill 45000 $248.90
Leak - 13000 $35.62
Customer consumption 32000 $143.13
Customer Pays $178.75
Credit $70.15
Total Credit $375.13

Customers Total Payment $675.34



2211 Cristobal Drive

We found a possible 78,623-gallon leak that spanned over three billing periods. The customer stated
that the sprinkler service that repaired the first leak was paid cash and does not have a receipt. The
second leak was unknown as to how it started or stopped, and the third leak was near the meter on the
customers side which was repaired on May 12%™. The last leak was a 12,650 gallons that spanned over

the same time period and met all the requirements for a water credit. The customer was offered $96.78,
but wanted to appeal to the Water Commission. The customer is requesting that their bills from January
to March 22 be adjusted.

If Customer Had Documentation Water Department Recommendation
Leak 3/9-3/23 332H*62GPH 20,584.00 Leak 3/9-3/23 332H*10GPH 3,320.00
Water Bill 71 $560.80 Water Bill 71 $560.80
- Leak 21 $57.54 Leak 3 $8.22
Customer
Customer consumption 50 $301.15 consumption 68 $518.50
Credit $202.11 Credit $34.08
Leak 3/24-4/23 503H*93GPH 46,779 Leak 3/24-4/23 503H*10GPH 5,030
Water Bill 60 $414.80 Water Bill 60 $414.80
- Leak 47 $128.78 Leak 5 $13.70
Customer
Customer consumption 13 $46.92 consumption 55 $353.40
| Credit $239.10 | | Credit $47.70
Leak 4/24-5/11 430H*22GPH 9,460 Leak 4/24-5/11 430H*10GPH 4,300
Water Bill 32 $143.13 Water Bill 32 $143.13
- Leak 9 $24.66 Leak 4 $10.96
Customer
Customer consumption 23 $88.64 consumption 28 S117.17
| Credit $29.83 | | credit $15.00
| Total credit: $471.04 | | Total Credit: $96.78 |
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JUN 11 2020

BY: %Jk
To Be Completed By Customer

Name: Eli/ét?&L*’ZLI/\‘\JOLU/LS&/\ Phone: k[D -3/7% (;“LL{ /210)75_@27?,_

SANATER LEAK ADJUSTMENT REQUEST

Address:qz_q (ﬂ )A/C b')/ Billing Period:@“}’z7 - ’07’[9’1 [9‘0
Bill Amount: “Dﬁ) "517 Ema il Address:

Please explain circumstances of the higher bill: NM’C\ l(ﬂ/k/ LV\, {'}prf' '\;[LV{
20 LLLOoVtng o Tt Aoprinad
(mLLc’af a_plundet

¥

M@ ”)(. "l’hm'i L\u\/ Huw
WA oVt

Do you suspect criminal activity? Circle: YES ( NO)

If yes, please submit a copy of your Police Report.

What corrective measures/repairs have been made? PIease,jowde documentation/receipts.
i

Kipeow iwade with Backin lLuMgm (cttrpl

WhatareyouspeCIflcaIIyrequestlngoftheWaterDepartment? fb\@ [V\e/\/\,(/}/j-’ (th/
)(LUS x/}fﬂ& LA T \u% woder )

/ wwﬁawmﬂ L/11] A0

ature Date

Please attach supporting documentation to this page.

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
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To Be Completed By Water Department

Bill Amount: $1,071.42 Average Bill Amount: $74.10

Date Received: 06/11/2020 Received By: Kat

Historic Usage and Analysis: Please see attached.

Customer History of Requests: None.

request for 9296 Garden Ridge Drive but we were unable to gather data back to the time of
the leak on May 11th. Per the customers request | am sending this case to the Water Commissin

to review.

Additional information requested: Yes Date Requested: 6-17-2020
Additional Information submitted: Y €S Date Received: 0-19-2020
Amount Approved:

Disapproved:

Referred to Water Commission: X

Qoob Prossone 6-26-2020

Water&ﬂlanager or Designee Signature Date

-1-

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us



,\972 Account Number Amount Due

City of Garden Ridge Water Department
| 5110356

" CITY OF \ 9400 Municipal Parkway
‘ GARDEN ' Garden Ridge, Texas 78266

\' RIDGE V (210)-651-6831
Fax (210) 6519638 61,213.60

.Ci. den-ridge.tx.
\*’ www.ci.garden-ridge.tx.us Service Address

Due Date After Due Date Pay

9296 GARDEN RIDGE DRIVE
| There will be a charge on all returned checks.

Please return this portion with your payment.
W hen paying in person, please bring both portions of this bill.

**AUTO SORT CRRT RO16

EZRA JOHNSON City of Garden Ridge Water Department
9296 GARDEN RIDGE DR 9400 Municipal Parkway
GARDEN RIDGE TX 78266-2333 Garden Ridge, Texas 78266

IIIIIIIIIIIIIIIIIIIIII"IIIIIIIII”III”III”IIIIIII"IIIIIIII (210)-651-6831
Fax (210)-651-9638

www.ci.garden-ridge.tx.us

Please return this portion with your payment. When paying in person please bring both portions of this bill.

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

Name Service Address Account Number
EZRA JOHNSON 9296 GARDEN RIDGE DRIVE
Service Dates .
Bill Date Penalty Date
From To
ACTIVE 04/23/2020 05/21/202( 28 05/31/2020 06/16/2020 06/15/2020
PREVIOUS BALANCE 68 .10
PAYMENTS 68 .10- WATER
B e 1004 T
CURRENT PREVIOUS CURRENT BALANCE $0.00 1 IR S L R ¥
READING READING USAGE &0
746 645 101000 WATER 1,071 .42 70 AR |
GARBAGE 26.00 f?' B R |
EAA FEE 3.03 %_ R |
CTG FEE 0.60 a0t I |
HAZ WASTE 0.36 20 BN |
SALES TAX 2.15 10 S EEEEIE N §
—————————— 0 LBARE RLLE RALE BLELEL """"I"'.I"'I'I" T
CURRENT BILL $1,103.56 i A ONDJIEM M
AMOUNT DUE $1,103.56
AMOUNT DUE AFTER 06/15/2020 $1,213.60

VIEW OUR 2019 CUSTOMER CONSUMER REPORT AT:
WWW.CI.GARDEN-RIDGE.TX.US/DOCUMENTCENTER
/JVIEW/3191/2019CCR
DUMPSTERS ON JULY 4/5, 11/12, 18/19, & 25/26
AFTER HOURS CONTACT 210-651-6831
FOR WATER AND LOST/FOUND PETS.

City of Garden Ridge Water Department - 9400 Municipal Parkway - Garden Ridge, Texas 78266



Account Number:

JOHNSON, EZRA

Service # of Dema... Fuel Demand
Bill Date Tno From To Days | Consumption |Cons... Total Bill Bill Amount Tax |Adjus... Amount Tax
05/31/2020 |901 04/23/2020 | 05/21/2020 28 101/0.0000 1,071.42 1,071.42| 0.00| 0.00 0.00 0.00
05/01/2020 |903 03/23/2020 | 04/23/2020 31 9]0.0000 35.96 35.96| 0.00| 0.00 0.00 0.00
03/31/2020 |905 02/20/2020 | 03/23/2020 32 5(0.0000 25.00 25.00| 0.00| 0.00 0.00 0.00
02/28/2020 |907 01/21/2020 | 02/20/2020 30 4]0.0000 25.00 25.00| 0.00| 0.00 0.00 0.00
01/31/2020 |909 12/20/2019 | 01/21/2020 32 18/0.0000 65.99 65.99| 0.00| 0.00 0.00 0.00
12/31/2019 |911 11/21/2019 | 12/20/2019 29 12/0.0000 41.80 41.80| 0.00| 0.00 0.00 0.00
11/30/2019 |913 10/23/2019 | 11/21/2019 29 8(0.0000 32.20 32.20| 0.00| 0.00 0.00 0.00
10/31/2019 |915 09/23/2019 | 10/23/2019 30 6(0.0000 27.40 27.40| 0.00| 0.00 0.00 0.00
09/25/2019 (917 08/22/2019 | 09/23/2019 32 7/0.0000 29.80 29.80| 0.00| 0.00 0.00 0.00
08/30/2019 |918 07/22/2019 | 08/22/2019 31 14/0.0000 46.60 46.60| 0.00| 0.00 0.00 0.00
07/31/2019 |925 06/24/2019 | 07/22/2019 28 4]0.0000 23.00 23.00| 0.00| 0.00 0.00 0.00
06/30/2019 |927 05/23/2019 | 06/24/2019 32 5/0.0000 23.00 23.00| 0.00| 0.00 0.00 0.00
05/31/2019 |929 04/22/2019 | 05/23/2019 31 13/0.0000 42.20 42.20| 0.00| 0.00 0.00 0.00
04/30/2019 |931 03/21/2019 | 04/22/2019 32 6(0.0000 25.40 25.40| 0.00| 0.00 0.00 0.00
03/31/2019 |933 02/21/2019 | 03/21/2019 28 410.0000 23.00 23.00| 0.00| 0.00 0.00 0.00
02/28/2019 |935 01/23/2019 | 02/21/2019 29 410.0000 23.00 23.00| 0.00| 0.00 0.00 0.00
01/31/2019 |937 12/19/2018 | 01/23/2019 35 5(0.0000 23.00 23.00| 0.00| 0.00 0.00 0.00
12/31/2018 {939 11/20/2018 | 12/19/2018 29 4]0.0000 23.00 23.00| 0.00| 0.00 0.00 0.00
11/30/2018 941 10/23/2018 | 11/20/2018 28 5/0.0000 23.00 23.00| 0.00| 0.00 0.00 0.00
10/31/2018 |943 09/21/2018 | 10/23/2018 32 6(0.0000 25.40 25.40| 0.00| 0.00 0.00 0.00
09/30/2018 |945 08/23/2018 | 09/21/2018 29 11]0.0000 37.40 37.40| 0.00| 0.00 0.00 0.00
08/31/2018 |947 07/23/2018 | 08/23/2018 31 10/0.0000 35.00 35.00| 0.00| 0.00 0.00 0.00
07/31/2018 |949 06/22/2018 | 07/23/2018 31 410.0000 23.00 23.00| 0.00| 0.00 0.00 0.00
06/30/2018 |951 05/23/2018 | 06/22/2018 30 7/0.0000 27.80 27.80| 0.00| 0.00 0.00 0.00
Avg 11 'Avg 0.4[Avg 74.10 |[Avg74.10  ||Avg 0]/Avg 0.0/Avg 0.00  |/Avg 0.00




RAC *

LUMBING Invoice
210-651-1313 Date Invoice #
17333 Bell North Drive
Schertz, TX 78154 5/11/2020 | 2011-25464
Bill To Work Address
Johnson, Sarah Johnson, Sarah
9296 Garden Ridge Dr. 9296 Garden Ridge Dr.
Garden Ridge, TX, 78266 Garden Ridge, TX 78266
P.O. No. Terms Project
24762 - Bobby Net 15
Quantity Description Rate Amount
1.25| Water leak in the front yard. Found leak at the 125.00 156.25
transition. Cut leak out and replumbed in new fittings.
Tested and there are no leaks.
1 | Misc. material for invoicing 21.00 21.00T
Sales Tax - Garden Ridge - Comal County 8.25% 1.73
Total $178.98
Plumbing Master # M-13454 Payments/Credits $178.98

E-mail

brackenplumbing@yahoo.com




From: Water Manager

To:
Subject: RE: 9296 Garden Ridge Dr. Leak Adjustment
Date: Friday, June 19, 2020 4:15:00 PM

Ezra & Sarah Johnson,

| appreciate you getting back to me and without having any data | am unable to grant a leak
adjustment. That being said you have the option to appear before the Water Commission and state
your case. You would have to show that you had a leak, it was repaired, and how much water was
lost. Please let me know if this is something you would like to proceed with doing.

Thank You,

Jacob Parsons
Water Manager
City of Garden Ridge
Off: (210)651-6632

From: EZRA F JOHNSON

Sent: Friday, June 19, 2020 8:14 AM

To: Water Manager <WaterManager@ci.garden-ridge.tx.us>
Subject: [EXTERNAL] Re: 9296 Garden Ridge Dr. Leak Adjustment

Mr. Parsons,

Sorry for our delay. We did not request a laptop reading. Actually, before reading this email we had
never heard of a laptop reading. We look forward to resolving this case with you.

Thank you,

Ezra and Sarah Johnson

Get Outlook for Android

From: Water Manager <WaterManager@ci.garden-ridge.tx.us>
Sent: Wednesday, June 17, 2020, 5:07 PM

To:

Subject: 9296 Garden Ridge Dr. Leak Adjustment

Ezra & Sarah Johnson,

| am reviewing your leak adjustment case and according to your request, | see that you had a leak on

May 7% which was repaired on May 11™. From the laptop reading we show that there is no leak but

2th

it was only able to go back to May the 12"". When did you request a laptop reading for this leak?


mailto:WaterManager@ci.garden-ridge.tx.us
https://url.emailprotection.link/?bnKo2lzP2-5ZU6Z9gMslcUHDiXT-ZAGcbTLS9VLAckIvLWuZyEOkeN77nu5v4CDPknq8m0dCX3IHe8EVsodMAaEl0f93Ajv83PDT0axB3upnivdouFfqyCeM_Qw06of5A
mailto:WaterManager@ci.garden-ridge.tx.us

Thank You,

Jacob Parsons
Water Manager
City of Garden Ridge
Off: (210)651-6632



Date Time Usage

5/12/2020 17:15 4.2 27.72
5/12/2020 18:15 4.76 24.32
5/12/2020 19:15 0 0
5/12/2020 20:15 3.36 5.82
5/12/2020 21:15 3.36 1.76
5/12/2020 22:15 2.52 1.14
5/12/2020 23:15 0 0
5/13/2020 0:15 0 0
5/13/2020 1:15 3.08 1.34
5/13/2020 2:15 0 0
5/13/2020 3:15 0 0
5/13/2020 4:15 3.08 1.36
5/13/2020 5:15 0 0.68
5/13/2020 6:15 0 0
5/13/2020 7:15 0 0
5/13/2020 8:15 3.36 5.98
5/13/2020 9:15 3.36 3.79
5/13/2020 10:15 0 0
5/13/2020 11:15 2.8 1.13
5/13/2020 12:15 3.64 18.96
5/13/2020 13:15 3.36 11.34
5/13/2020 14:15 3.08 1.94
5/13/2020 15:15 1.12 1.05
5/13/2020 16:15 3.64 1.66
5/13/2020 17:15 0 0
5/13/2020 18:15 2.19 10.89
5/13/2020 19:16 1.85 7.94
5/13/2020 20:16 2.52 10.84
5/13/2020 21:16 3.36 32.77
5/13/2020 22:16 3.36 4.11
5/13/2020 23:16 0.28 0.08
5/14/2020 0:16 0 0
5/14/2020 1:16 2.52 1.14
5/14/2020 2:16 0 0
5/14/2020 3:16 0 0
5/14/2020 4:16 3.08 1.61
5/14/2020 5:16 3.64 1.44
5/14/2020 6:16 0 0
5/14/2020 7:16 5.65 1.55
5/14/2020 8:16 7.94 3.38
5/14/2020 9:16 3.36 3.71
5/14/2020 10:16 0.84 0.38
5/14/2020 11:16 3.64 4.15
5/14/2020 12:16 3.36 1.59
5/14/2020 13:16 0 0

5/14/2020 14:16 2.8 2.26
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3.08
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3.36
3.36
3.64
4.48
5.04
3.36
8.16

12.96
3.36
3.08

3.64
3.36
3.08
4.48
3.36
4.76
0.74
0.92
0.56
1.12
3.64
1.96

3.64
4.48
3.36
0.28

2.8
1.96
0.11
0.22

3.08
0.28
3.36

2.52

2.52

0.34
2.86
6.79
4.53
4.37
3.02
2.95
8.29
10.49
2.36
1.55
5.44
141
2.49

3.94

2.9
16.61
14.28
26.61
23.93

0.28
0.17
1.07
10.71
17.57

5.29
45.98
3.13
1.74
1.11
23.57
22.56
17.57
0
1.81
0.33
3.17

1.14

1.71
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0:19
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7:19
8:19
9:19
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3.36
3.08
3.36
3.36

1.26

0
4.77
1.19
2.33
8.42
2.79

16.75

4.4
10.48
36.33
39.98

O O O O o o o

6.28
1.72
0.37
1.76

3.7
0.29

1.44
1.92
0
20.99
43.16
6.06
45.34
241
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0
2.8
1.96
3.64
5.04
5.32
3.92
3.08

0
1.55
0.54

8.12
1.24

3.21
2.17
1.14
0.1
1.98
3.79
0

0
0.12
0

1.1
12.76
33.98
160.75
51.17
43.11
1.01
0

0

0

0
2.23
5.28
3.19
3.66
6.24
1.52
1.38
1.35
10.07

24.49
22.05
16.81
0

1.4

0

0
3.37
3.75
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3.23



5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/28/2020
5/28/2020
5/28/2020
5/28/2020
5/28/2020
5/28/2020
5/28/2020
5/28/2020

9:21
10:21
11:21
12:21
13:21
14:21
15:21
16:21
17:21
18:21
19:21
20:21
21:21
22:21
23:21

0:21

1:21

2:21

3:21

4:21

5:21

6:21

7:21

8:21

9:21
10:21
11:21
12:21
13:21
14:21
15:21
16:21
17:21
18:21
19:21
20:21
21:21
22:21
23:21

0:21

1:21

2:21

3:21

4:21

5:21

6:21

7:21

2.8

3.36

3.36
2.52
3.36
52.62
100.47
4.76
3.64
3.64

3.36
19.8
36.23

O O O O o o

3.64
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4.48
4.48
1.12
3.64
3.92
4.76
1.71
3.42

2.52
4.48
0.56
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3.64

2.52
4.48
3.64
3.36
3.64

2.36
1.07
3.64

4.2
3.64
3.36
0.28

1.96
0.28
2.52
0
0

14.49
27.61

1.07
10.98

2.24
10.24
23.37
40.82

9.64
72.08
0.32

O O O o o

3.6

[e)]

O O O o o

3.65

16.78
33.27
19.78
2.61
1.88

14.06
1.73
5.88

17.76
1.89
1.64
1.89

25.57
21.92
15.95
1.99
0



6/1/2020
6/1/2020
6/1/2020
6/1/2020
6/1/2020
6/1/2020
6/1/2020
6/1/2020
6/1/2020
6/1/2020
6/1/2020
6/1/2020
6/1/2020
6/1/2020
6/1/2020
6/1/2020
6/1/2020
6/1/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/2/2020
6/3/2020
6/3/2020
6/3/2020
6/3/2020
6/3/2020

6:23
7:23
8:23
9:23
10:23
11:23
12:23
13:23
14:23
15:23
16:23
17:23
18:23
19:23
20:23
21:23
22:23
23:23
0:23
1:23
2:23
3:23
4:23
5:23
6:23
7:23
8:23
9:23
10:23
11:23
12:23
13:23
14:23
15:23
16:23
17:23
18:23
19:23
20:24
21:24
22:24
23:24
0:24
1:24
2:24
3:24
4:24

0
1.31
4.42
3.63

2.8
2.49
2.32
2.49
1.93
1.13
1.69
3.14
2.13
22.3

13.08
8.69

134

1.35

291

1.34
3.66
1.71

4.7
1.71
5.27

1.41

3.51
4.47
15.18
14.52
1.34
6.98
1.2
20.55

0.11

1.36



6/3/2020
6/3/2020
6/3/2020
6/3/2020
6/3/2020
6/3/2020
6/3/2020
6/3/2020
6/3/2020
6/3/2020
6/3/2020
6/3/2020
6/3/2020
6/3/2020
6/3/2020
6/3/2020
6/3/2020
6/3/2020
6/3/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/4/2020
6/5/2020
6/5/2020
6/5/2020
6/5/2020

5:24
6:24
7:24
8:24
9:24
10:24
11:24
12:24
13:24
14:24
15:24
16:24
17:24
18:24
19:24
20:24
21:24
22:24
23:24
0:24
1:24
2:24
3:24
4:24
5:24
6:24
7:24
8:24
9:24
10:24
11:24
12:24
13:24
14:24
15:24
16:24
17:24
18:24
19:24
20:24
21:24
22:24
23:24
0:24
1:24
2:24
3:24

0
3.64
1.96
0.04
0.08

3.64
2.24
1.96
4.48
1.96
3.36
1.12
3.64

4.2
0.37
0.73

O O O o o
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6/5/2020
6/5/2020
6/5/2020
6/5/2020
6/5/2020
6/5/2020
6/5/2020
6/5/2020
6/5/2020
6/5/2020
6/5/2020
6/5/2020
6/5/2020
6/5/2020
6/5/2020
6/5/2020
6/5/2020
6/5/2020
6/5/2020
6/5/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/6/2020
6/7/2020
6/7/2020
6/7/2020

4:24
5:24
6:24
7:24
8:24
9:24
10:24
11:24
12:24
13:25
14:25
15:25
16:25
17:25
18:25
19:25
20:25
21:25
22:25
23:25
0:25
1:25
2:25
3:25
4:25
5:25
6:25
7:25
8:25
9:25
10:25
11:25
12:25
13:25
14:25
15:25
16:25
17:25
18:25
19:25
20:25
21:25
22:25
23:25
0:25
1:25
2:25

3.64
3.08

1.4
3.64
3.36
3.36
3.36
2.52
1.68

3.36

1.4
3.36
3.36
3.08
3.08
3.64

3.36

O O O o o

3.64
3.36
5.04
3.92

3.64
4.76
3.96
5.12

2.8
3.64
3.64
3.36

4.2
3.08
3.64
0.28

3.36
0.28

143
3.26
0.86
1.44
1.88
2.35
1.28
2.13

3.5

0.17
1.98
3.16
0.34
3.87

1.7
2.47

1.36

1.34

1.37
75.26
85.7
23.6

2.39
19.22
2.13
3.09
1.69
7.19
11.66
1.35
2.5
231
5.76
1.8

28.07
22.19



6/7/2020
6/7/2020
6/7/2020
6/7/2020
6/7/2020
6/7/2020
6/7/2020
6/7/2020
6/7/2020
6/7/2020
6/7/2020
6/7/2020
6/7/2020
6/7/2020
6/7/2020
6/7/2020
6/7/2020
6/7/2020
6/7/2020
6/7/2020
6/7/2020
6/8/2020
6/8/2020
6/8/2020
6/8/2020
6/8/2020
6/8/2020
6/8/2020
6/8/2020
6/8/2020
6/8/2020
6/8/2020
6/8/2020
6/8/2020
6/8/2020
6/8/2020
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6/8/2020
6/8/2020
6/8/2020
6/8/2020
6/8/2020
6/8/2020
6/8/2020
6/8/2020
6/9/2020
6/9/2020

3:25
4:25
5:25
6:25
7:25
8:25
9:25
10:25
11:25
12:25
13:25
14:25
15:25
16:25
17:26
18:26
19:26
20:26
21:26
22:26
23:26
0:26
1:26
2:26
3:26
4:26
5:26
6:26
7:26
8:26
9:26
10:26
11:26
12:26
13:26
14:26
15:26
16:26
17:26
18:26
19:26
20:26
21:26
22:26
23:26
0:26
1:26

3.36

4.2
2.52
2.52
3.36
5.37
9.33

1.4
3.64

o O O

14.35

2.33
4.29
18.18
7.22
11.5
2.95
10
1.54
1.81
8.01

20

1.27
52.33

2.39
2.51

1.66
1.15
1.99
2.01

2.54

0.24
11.27

13.32
3.08
1.92

2.7
63.34
5.4
0.81
6.34
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6/9/2020
6/9/2020
6/9/2020
6/9/2020
6/9/2020
6/9/2020
6/9/2020
6/9/2020
6/9/2020
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6/9/2020
6/9/2020
6/9/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/10/2020
6/11/2020

2:26
3:26
4:26
5:26
6:26
7:26
8:26
9:26
10:26
11:26
12:26
13:26
14:26
15:26
16:26
17:26
18:26
19:26
20:26
21:26
22:26
23:26
0:26
1:26
2:26
3:26
4:26
5:26
6:26
7:26
8:26
9:26
10:27
11:27
12:27
13:27
14:27
15:27
16:27
17:27
18:27
19:27
20:27
21:27
22:27
23:27
0:27

0

0
3.08
3.64
2.8
2.56
5.12

3.92
2.52
1.68
3.08
3.36
3.36

3.08
1.4
1.4

2.33
1.3
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3.08
3.08
1.4
3.64
1.12
6.3
7.84
4.76
5.32
3.64
3.64
0

0
3.36
3.08
1.4
1.4
2.52
1.55
3.1

0

0
2.04
1.89
1.15
5.22
7.34

4.72
8.24
0.41
2.63
3.44
3.47

0

1.27
11.02
16.28

0.55

O O O o o

2.34
1.49
0.33
3.63
0.22
0.12
1.68
74.36
222.41
151.71
1.59

0

0

2.5
1.32
1.96
0.45
13.96

5.11
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6/11/2020
6/11/2020
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6/11/2020
6/11/2020
6/11/2020
6/11/2020
6/11/2020
6/11/2020
6/11/2020
6/11/2020
6/11/2020
6/11/2020
6/11/2020
6/11/2020
6/11/2020
6/11/2020
6/11/2020
6/11/2020
6/11/2020
6/11/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020
6/12/2020

1:27
2:27
3:27
4:27
5:27
6:27
7:27
8:27
9:27
10:27
11:27
12:27
13:27
14:27
15:27
16:27
17:27
18:27
19:27
20:27
21:27
22:27
23:27
0:27
1:27
2:27
3:27
4:27
5:27
6:27
7:27
8:27
9:27
10:27
11:27
12:27
13:27
14:27
15:27
16:27
17:27
18:27
19:27
20:27
21:27
22:27
23:27

1.96
0.28
2.24

3.64
2.52
3.64
3.64

5.48
7.03
3.92
3.64
3.36
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5.88
5.32
3.08

2.2
1.03
3.36
2.52
5.04
3.64

3.08

3.36

27.43
22.02
13.53
0

0
1.49
1.8
3.78
6.25
0.01
1.46
2.82
63.02
31.18
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212.26
246.97
126.02
1.33

0

1.2
0.4
2.49
2.65
49.85
3.71

3.25
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6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/13/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020
6/14/2020

0:27
1:27
2:27
3:28
4:28
5:28
6:28
7:28
8:28
9:28
10:28
11:28
12:28
13:28
14:28
15:28
16:28
17:28
18:28
19:28
20:28
21:28
22:28
23:28
0:28
1:28
2:28
3:28
4:28
5:28
6:28
7:28
8:28
9:28
10:28
11:28
12:28
13:28
14:28
15:28
16:28
17:28
18:28
19:28
20:28
21:28
22:28

0.7

1.4
3.64
5.04
3.08
3.36
1.96
3.64
3.64
3.08

1.4
1.12
1.67
3.33

0
3.36
0.84
3.08

0
0.65
69.5

192.48
32.53
4.4
18.84
5.89
12.14
8.51
1.21
1.14
13.61
11.57
0
17.23
0.35
2.02



6/14/2020 23:28 3.64 1.59

6/15/2020 0:28 0 0
6/15/2020 1:28 0 0
6/15/2020 2:28 0 0
6/15/2020 3:28 0 0
6/15/2020 4:28 0 0
6/15/2020 5:28 3.08 1.32
6/15/2020 6:28 0 0
6/15/2020 7:29 0 291
6/15/2020 8:29 0 0
6/15/2020 9:29 5.32 3.14
6/15/2020 10:29 2.52 3.39
6/15/2020 11:29 3.64 2.76
6/15/2020 12:29 3.36 2.17
6/15/2020 13:29 3.36 2.07
6/15/2020 14:29 3.64 3.46
6/15/2020 15:29 3.36 3.79
6/15/2020 16:29 3.92 29.05
6/15/2020 17:29 2.8 1.74
6/15/2020 18:29 3.36 291
6/15/2020 19:29 2.47 2.4
6/15/2020 20:29 1.29 0.64
6/15/2020 21:29 3.64 1.81
6/15/2020 22:29 3.36 3.51
6/15/2020 23:29 3.64 3.2
6/16/2020 0:29 0 0
6/16/2020 1:29 0 0
6/16/2020 2:29 0 0
6/16/2020 3:29 0 0
6/16/2020 4:29 0 0
6/16/2020 5:29 0 0
6/16/2020 6:29 0.56 0.18
6/16/2020 7:29 3.36 4.61
6/16/2020 8:29 5.58 3.03
6/16/2020 9:29 6.11 5.09
6/16/2020 10:29 5.04 103.71
6/16/2020 11:29 6.16 269.28
6/16/2020 12:29 5.04 186.92

6/16/2020 13:29 3.64 24.96
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City of Garden Ridge

“A way of life, not just a place to live”

For Office Use Only

APPENDIX “F” 220 - 20w

JUN 06 2020
ATER LEAR ADJUSTVIENT REQUES]

BY: ’5| C/'ioh‘:
To Be Completed By Customer

Name: EENES’( ‘PQTRJ:&.SV-’T) Phone: 25 et
220 ?f-}'(;c'() Conne “L Billing Period: 4-23-% 45 S g2

Address:

Bill Amount: &779‘78 ()/mail

Please explain circumstances of the higher bill: '77‘1"2:&&’ b\/ﬁS" fal h{ﬂﬁfiﬂ CEI—})&,
TLnT i NIsgousearr  2/3's ot T Woy TlrnaSa
o Rpore. CHlee. e Eeco  Onet v [aup
Tws  PeReer

Do you suspect criminal activity? Circle: YES @

If yes, please submit a copy of your Police Report.

What corrective measures/repairs have been made? Please provide documentation/receipts.

C£&< Tle” ;}uu::d Sf’.féam” (O pf'wu'pf/)

What are you specifically requesting of the Water Department?
SPrecrzesmey (Beacrx Recoer Frve— Cue NAT~
@ “r

ﬁ% o5 Job 2s2S

Signature Date

Please attach supporting documentation to this page.

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us




‘,Q.L’;\ ) City of Garden Ridge

¥ GARDEN \
\ RIDGE /

\*I

“A way of life, not just a place to live”

To Be Completed By Water Department

Bill Amount: $744.64 Average Bill Amount: $95.98

Date Received: 06/05/2020

Received By: Kat Balbi

Historic Usage and Analysis: ~lease see aftached.

Customer History of Requests: None.

Water Manager Review and Comments: We found a 39,732 gallon leak over a two

billing at 22008 Paseo Corto Drive. All of the proper paperwork has been filed and we have
verified that the leaking hose bib has been repaired. The customer has requested relief from
the water bill and we are recommending a water credit of $375.13 based on the documented

leak.

Additional information requested: No Date Requested: N/A
Additional Information submitted: N/A Date Received: N/A
Amount Approved:

Disapproved:

Referred to Water Commission: X

Waterﬁanager or Designee Signature Date

-1-

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us



,\972 Account Number Amount Due

City of Garden Ridge Water Department
| s776.7s

" CITY OF \ 9400 Municipal Parkway
‘ GARDEN ' Garden Ridge, Texas 78266

\' RIDGE V (210)-651-6831
Fax (210) 6519638 6854 14

.Ci. den-ridge.tx.
\*’ www.ci.garden-ridge.tx.us Service Address

Due Date After Due Date Pay

22008 PASEO CORTO
| There will be a charge on all returned checks.

Please return this portion with your payment.
W hen paying in person, please bring both portions of this bill.

**AUTO SORT CRRT R119

ERNEST S PETROWSKY City of Garden Ridge Water Department
22008 PASEO CORTO DR 9400 Municipal Parkway
SAN ANTONIO TX 78266-2231 Garden Ridge, Texas 78266

IIIIIIIIIIIIIIIIIIIIII"IIIIIIIIIIIIII”IIIIII"IIIIIIIIIIIIII (210)-651-6831
Fax (210)-651-9638

www.ci.garden-ridge.tx.us

Please return this portion with your payment. When paying in person please bring both portions of this bill.

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

Name Service Address Account Number
ERNEST S PETROWSKY 22008 PASEO CORTO
Service Dates Number .
Bill Date Penalty Date
From To I EV y
ACTIVE 04/23/2020 05/21/2020 28 05/31/2020 06/16/2020 06/15/2020
PREVIOUS BALANCE 151.69
PAYMENT S 151.69- WATER
__________ T
CURRENT PREVIOUS CURRENT BALANCE $0.00 ru )
READING READING USAGE o0 I A A R
1032 949 83000 WATER 744.64 A
GARBAGE 6.00 | SOfTritiiiooramiodsboiooo g
EAA FEE 3.03 4” )
CTG FEE 0.60 SR RN AR B
HAZ WASTE 0.36 Eh 1 B B R
SALES TAX 2.15 LRl i B B B e

MmlJAS HNDJFHM W

CURRENT BILL $776.178
AMOUNT DUE $776.78
AMOUNT DUE AFTER 06/15/2020 $854 .14

VIEW OUR 2019 CUSTOMER CONSUMER REPORT AT:
WWW.CI.GARDEN-RIDGE.TX.US/DOCUMENTCENTER
/JVIEW/3191/2019CCR
DUMPSTERS ON JULY 4/5, 11/12, 18/19, & 25/26
AFTER HOURS CONTACT 210-651-6831
FOR WATER AND LOST/FOUND PETS.

City of Garden Ridge Water Department - 9400 Municipal Parkway - Garden Ridge, Texas 78266



Account Number: PETROWSKY, ERNEST S

Service # of Dema... Demand
Bill Date Tno From To Days | Consumption |Cons... Total Bill Bill Amount Tax |Adju... Amount Tax
05/31/2020 |821 04/23/2020 | 05/21/2020 28 83(0.0000 744 .64 744.64| 0.00| 0.00 0.00 0.00
05/01/2020 |823 03/23/2020 | 04/23/2020 31 16(0.0000 56.93 56.93| 0.00| 0.00 0.00 0.00
03/31/2020 |824 02/20/2020 | 03/23/2020 32 70.0000 30.48 30.48| 0.00| 0.00 0.00 0.00
02/28/2020 |826 01/21/2020 | 02/20/2020 30 5/0.0000 25.00 25.00| 0.00| 0.00 0.00 0.00
01/31/2020 |828 12/20/2019 | 01/21/2020 32 6/0.0000 27.74 27.74| 0.00| 0.00 0.00 0.00
12/31/2019 |830 11/21/2019 | 12/20/2019 29 4[0.0000 25.00 25.00| 0.00| 0.00 0.00 0.00
11/30/2019 (834 10/23/2019 | 11/21/2019 29 20(0.0000 68.85 68.85| 0.00| 0.00 0.00 0.00
10/31/2019 |836 09/23/2019 | 10/23/2019 30 16(0.0000 52.97 52.97| 0.00| 0.00 0.00 0.00
09/25/2019 |839 08/22/2019 | 09/23/2019 32 38(0.0000 168.31 168.31| 0.00| 0.00 0.00 0.00
08/30/2019 |840 07/22/2019 | 08/22/2019 31 34(0.0000 139.91 139.91| 0.00| 0.00 0.00 0.00
07/31/2019 |846 06/24/2019 | 07/22/2019 28 15(0.0000 47.00 47.00| 0.00| 0.00 0.00 0.00
06/30/2019 |848 05/23/2019 | 06/24/2019 32 6/0.0000 25.40 25.40| 0.00| 0.00 0.00 0.00
05/31/2019 |850 04/22/2019 | 05/23/2019 31 31(0.0000 120.84 120.84| 0.00| 0.00 0.00 0.00
04/30/2019 |852 03/21/2019 | 04/22/2019 32 36/0.0000 151.17 151.17| 0.00| 0.00 0.00 0.00
03/31/2019 |854 02/21/2019 | 03/21/2019 28 26(0.0000 92.39 92.39| 0.00| 0.00 0.00 0.00
02/28/2019 |856 01/23/2019 | 02/21/2019 29 5/0.0000 23.00 23.00| 0.00| 0.00 0.00 0.00
01/31/2019 |858 12/19/2018 | 01/23/2019 35 5/0.0000 23.00 23.00| 0.00| 0.00 0.00 0.00
12/31/2018 |860 11/20/2018 | 12/19/2018 29 4[0.0000 23.00 23.00| 0.00| 0.00 0.00 0.00
11/30/2018 (862 10/23/2018 | 11/20/2018 28 3/0.0000 23.00 23.00| 0.00| 0.00 0.00 0.00
10/31/2018 |864 09/21/2018 | 10/23/2018 32 4[0.0000 23.00 23.00| 0.00| 0.00 0.00 0.00
09/30/2018 |866 08/23/2018 | 09/21/2018 29 24(0.0000 82.73 82.73| 0.00| 0.00 0.00 0.00
08/31/2018 |870 07/23/2018 | 08/23/2018 31 32(0.0000 126.53 126.53| 0.00| 0.00 0.00 0.00
07/31/2018 (874 06/22/2018 | 07/23/2018 31 18(0.0000 58.91 58.91| 0.00| 0.00 0.00 0.00
06/30/2018 |876 05/23/2018 | 06/22/2018 30 35(0.0000 143.60 143.60| 0.00| 0.00 0.00 0.00
Avg 20 ||Avg 0.(|Avg 95.98 [Avg95.98  |[Avg 0][Avg 0.]|Avg 0.00  |[Avg 0.00
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Date

4/21/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/22/2020
4/23/2020
4/23/2020
4/23/2020
4/23/2020
4/23/2020
4/23/2020
4/23/2020
4/23/2020
4/23/2020
4/23/2020
4/23/2020
4/23/2020
4/23/2020
4/23/2020
4/23/2020
4/23/2020
4/23/2020
4/23/2020
4/23/2020
4/23/2020
4/23/2020

Time

23:24
0:24
1:24
2:24
3:24
4:24
5:24
6:24
7:24
8:24
9:24

10:24

11:24

12:24

13:24

14:24

15:24

16:24

17:24

18:24

19:24

20:24

21:24

22:24

23:24
0:24
1:24
2:24
3:24
4:24
5:24
6:24
7:24
8:24
9:24

10:24

11:24

12:24

13:24

14:25

15:25

16:25

17:25

18:25

19:25

20:25

o O o oo

5.32

5.04
5.32
0.56
5.32

1.4
9.52

1.4
5.32
5.04
3.08
5.32
4.76
3.64
4.48
3.64
3.08

2.52
3.36
3.36

5.32
5.04

5.6
4.48
5.32
3.08
5.04

4.2
3.92

1.4
5.04
3.08
5.32
5.32
2.52
4.76

Usage

7.18 [l Total Usage 100,558
7.21 Possible Leak 42,550
7.24 Possible Irrigation 56,749
7.25
7.24 4/21-4/23 43H*10GPH 430
13.84 Water Bill 16000 $56.93
7.37 Leak - 0 $0.00
22.04 Customer consumption 16000 $56.93
14.66 Customer Pays $56.93
7.68 Credit $0.00
39.06
7.98 4/24-5/21 642H*42GPH 26,964
34.26 Water Bill 83000 S$744.64
7.81 Leak - 27000 $73.98
11.47 Customer consumption 56000 $365.68
12.69 Customer Pays $439.66
11.37 Credit $304.98
14.28
15.25 5/22-5/27 133H*96GPH 12,768
13.27 Water Bill 45000 $248.90
18.22 Leak - 13000 $35.62
17.73 Customer consumption 32000 $143.13
10.40 Customer Pays $178.75
7.82 Credit $70.15
8.05
8.19 Total Credit $375.13
13.46 Customers Total Payment $675.34
19.35
46.46
8.38
20.61
22.64
19.43
17.17
18.58
11.26
33.74
16.36
12.46
9.58
15.86
11.69
25.90
16.81
10.81
15.21




4/23/2020
4/23/2020
4/23/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/24/2020
4/25/2020
4/25/2020
4/25/2020
4/25/2020
4/25/2020
4/25/2020
4/25/2020
4/25/2020
4/25/2020
4/25/2020
4/25/2020
4/25/2020
4/25/2020
4/25/2020
4/25/2020
4/25/2020
4/25/2020
4/25/2020
4/25/2020
4/25/2020

21:25
22:25
23:25
0:25
1:25
2:25
3:25
4:25
5:25
6:25
7:25
8:25
9:25
10:25
11:25
12:25
13:25
14:25
15:25
16:25
17:25
18:25
19:25
20:25
21:25
22:25
23:25
0:25
1:25
2:25
3:25
4:25
5:25
6:25
7:25
8:25
9:25
10:25
11:25
12:25
13:25
14:25
15:25
16:25
17:25
18:26
19:26

4.48
3.08

o O O o o

3.08
5.32
4.48
7.56
3.08
3.08
2.8
11.76
1.4
0.84
6.44
5.04
3.08
5.32
5.32
5.04
6.16
7.84
0.84

3.36
3.36
2.52
0.28
3.08
4.48
4.48
4.76
5.32
0.28

o
N
(0%

O OO OO o o o



4/25/2020
4/25/2020
4/25/2020
4/25/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/26/2020
4/27/2020
4/27/2020
4/27/2020
4/27/2020
4/27/2020
4/27/2020
4/27/2020
4/27/2020
4/27/2020
4/27/2020
4/27/2020
4/27/2020
4/27/2020
4/27/2020
4/27/2020
4/27/2020
4/27/2020
4/27/2020
4/27/2020

20:26
21:26
22:26
23:26
0:26
1:26
2:26
3:26
4:26
5:26
6:26
7:26
8:26
9:26
10:26
11:26
12:26
13:26
14:26
15:26
16:26
17:26
18:26
19:26
20:26
21:26
22:26
23:26
0:26
1:26
2:26
3:26
4:26
5:26
6:26
7:26
8:26
9:26
10:26
11:26
12:26
13:26
14:26
15:26
16:26
17:26
18:26

O OO0 0O 000000 oo oo

N
9}
N

5.32
2.52
6.72
2.52
5.32
3.64
4.76

2.8
3.92
0.84
0.84
0.28

0.28
0.28
0.28
0.28
3.08
5.32
5.04
5.32
5.04
5.04
5.04
5.32
5.32
5.32
25.2
22.4
20.16
20.44
23.24

9.90
9.97
10.03
10.01
10.02
10.05
10.00
10.01
10.00
10.03
10.05
10.18
12.44
12.79
17.87
41.37
16.64
29.92
14.16
18.18
14.95
18.73
28.22
24.57
13.31
15.15
13.31
13.40
13.36
13.27
13.12
13.09
15.84
20.75
24.29
23.07
34.47
22.18
19.97
21.17
21.44
18.08
35.38
1031.21
954.22
796.55
981.01



4/27/2020
4/27/2020
4/27/2020
4/27/2020
4/27/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/28/2020
4/29/2020
4/29/2020
4/29/2020
4/29/2020
4/29/2020
4/29/2020
4/29/2020
4/29/2020
4/29/2020
4/29/2020
4/29/2020
4/29/2020
4/29/2020
4/29/2020
4/29/2020
4/29/2020
4/29/2020
4/29/2020

19:26
20:26
21:26
22:26
23:26
0:26
1:26
2:26
3:26
4:26
5:26
6:26
7:26
8:26
9:26
10:26
11:27
12:27
13:27
14:27
15:27
16:27
17:27
18:27
19:27
20:27
21:27
22:27
23:27
0:27
1:27
2:27
3:27
4:27
5:27
6:27
7:27
8:27
9:27
10:27
11:27
12:27
13:27
14:27
15:27
16:27
17:27

16.52
0.28
0.28
0.28
3.36
0.28
0.28
0.28
0.28
0.28
3.36
6.16
4.76
4.76
4.76
7.56
2.24
4.76

1.4
5.32
5.04
4.48
0.28
5.88
5.32
0.84

1.4

0

0
3.08
2.52
3.64
3.64
0.28
5.32
5.32
5.32
3.08
4.48
4.76
4.48
5.32
3.08
3.08
4.48
4.76
1.4

216.96
13.88
14.06
14.25
17.04
14.66
14.80
14.89
14.94
14.94
21.17
29.33
19.89
22.99
26.85
57.09
16.51
19.46
15.29
21.83
33.77
40.55
10.74
18.17
18.79
10.92
14.02
10.84
10.92
13.66
16.46
22.16
51.21
10.96
21.94
33.37
22.85
25.89
15.41
27.91
17.86
15.93
14.06
14.35
20.30
34.79
12.75



4/29/2020
4/29/2020
4/29/2020
4/29/2020
4/29/2020
4/29/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
4/30/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020

18:27
19:27
20:27
21:27
22:27
23:27
0:27
1:27
2:27
3:27
4:27
5:27
6:27
7:27
8:27
9:27
10:27
11:27
12:27
13:27
14:27
15:27
16:27
17:27
18:27
19:27
20:27
21:27
22:27
23:27
0:27
1:27
2:27
3:27
4:28
5:28
6:28
7:28
8:28
9:28
10:28
11:28
12:28
13:28
14:28
15:28
16:28

3.08
5.32
0.84

0.28
0.28

0.28
3.08
3.08

1.4
5.32
6.72
3.92
5.04
0.28
4.48
5.32
5.32

1.4
3.08
5.88
7.84
4.76

5.6
3.36
0.28
0.28
0.28
3.08
0.28
0.28
0.28
0.28
3.08
6.44
4.48
4.48
4.48
5.88

1.4

2.8
1.68
5.32
0.84
0.28

14.71
23.24
14.59
12.23
12.47
12.74
12.75
12.75
12.64
15.25
15.22
12.90
28.50
21.30
20.02
23.61
13.25
23.38
17.16
18.16
16.00
16.01
34.68
40.59
17.97
25.81
27.69
13.77
13.87
13.92
16.62
14.13
14.25
14.32
14.32
18.37
25.86
29.16
28.85
31.18
18.92
16.21
21.79
17.04
30.93
17.23
15.27



5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020

17:28
18:28
19:28
20:28
21:28
22:28
23:28
0:28
1:28
2:28
3:28
4:28
5:28
6:28
7:28
8:28
9:28
10:28
11:28
12:28
13:28
14:28
15:28
16:28
17:28
18:28
19:28
20:28
21:28
22:28
23:28
0:28
1:28
2:28
3:28
4:28
5:28
6:28
7:28
8:29
9:29
10:29
11:29
12:29
13:29
14:29
15:29

0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
0.28
3.36
5.32
0.28
5.04
5.32

15.44
15.40
15.51
15.62
15.75
15.82
15.91
16.02
16.15
16.16
16.21
16.23
16.32
16.37
16.42
16.54
16.71
16.86
17.00
17.11
17.36
17.60
17.66
18.16
18.05
17.93
17.82
17.92
18.10
18.22
18.33
18.34
18.45
18.52
18.61
18.82
18.95
18.96
18.98
18.95
18.96
18.98
27.16
37.43
19.12
48.55
55.02



5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020

16:29
17:29
18:29
19:29
20:29
21:29
22:29
23:29
0:29
1:29
2:29
3:29
4:29
5:29
6:29
7:29
8:29
9:29
10:29
11:29
12:29
13:29
14:29
15:29
16:29
17:29
18:29
19:29
20:29
21:29
22:29
23:29
0:29
1:29
2:29
3:29
4:29
5:29
6:29
7:29
8:29
9:29
10:29
11:29
12:29
13:29
14:29

24.92
20.44
19.32
24.08
23.24
20.16
23.8
24.36
20.16
18.2
23.24
18.76
17.64
16.52
5.04
5.32
5.04
5.04
4.76
4.48
5.32
5.32
24.64
24.36
21
19.88
23.52
20.72
18.48
17.36
0.28
0.28
0.28
3.36
0.28
0.28
0.28
3.36
5.32
3.36
4.76
5.6
4.76
4.48
1.68
5.32
5.04

455.16
1026.18
947.09
840.93
1015.52
977.92
787.65
1030.66
963.74
793.84
977.62
953.21
838.35
305.12
33.88
28.28
33.21
38.41
31.95
22.98
31.24
50.81
288.28
1135.72
1075.88
926.58
983.67
948.07
843.16
286.15
20.09
20.32
20.40
23.12
19.92
19.67
19.63
25.37
31.97
25.75
40.92
36.96
25.39
23.52
20.51
40.51
38.59



5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020

15:29
16:29
17:29
18:29
19:29
20:29
21:29
22:29
23:29
0:29
1:30
2:30
3:30
4:30
5:30
6:30
7:30
8:30
9:30
10:30
11:30
12:30
13:30
14:30
15:30
16:30
17:30
18:30
19:30
20:30
21:30
22:30
23:30
0:30
1:30
2:30
3:30
4:30
5:30
6:30
7:30
8:30
9:30
10:30
11:30
12:30
13:30

3.36
5.32
3.36
2.24
5.32
1.12
0.28
0.28
3.36
0.28
0.28
0.28
0.28
0.28
5.32
5.32
3.36
3.36
1.68
24.36
23.24
20.44
23.8
23.8
19.88
19.04
14.56
5.88
4.76
3.64
0.56
3.64
0.56
3.64
0.56
0.56
0.56
0.56
5.6
4.76
4.2
5.88
5.04
5.6
5.32
24.36
21.84

28.94
30.45
26.01
23.99
35.51
26.03
24.32
24.47
27.37
24.88
25.01
25.02
24.81
24.66
32.51
43.13
27.87
33.75
27.92
290.63
1030.83
983.11
793.83
1025.79
959.25
798.30
229.01
44.09
42.39
38.10
34.28
37.31
34.72
37.43
34.72
34.43
33.99
34.08
41.21
45.10
40.41
48.05
45.21
41.39
85.30
1024.78
985.91



5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020

14:30
15:30
16:30
17:30
18:30
19:30
20:30
21:30
22:30
23:30
0:30
1:30
2:30
3:30
4:30
5:31
6:31
7:31
8:31
9:31
10:31
11:31
12:31
13:31
14:31
15:31
16:31
17:31
18:31
19:31
20:31
21:31
22:31
23:31
0:31
1:31
2:31
3:31
4:31
5:31
6:31
7:31
8:31
9:31
10:31
11:31
12:31

19.04
17.64
3.64
3.92
5.88
1.4
1.4
0.84
0.84
4.48
0.84
3.08
4.2
3.08
3.64
5.88
4.48
3.08
5.88
1.96
0.84
0.84
6.44
3.08
7.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
1.12
7.84
0.84

829.11
268.13
54.13
64.35
61.80
48.38
50.28
48.77
49.25
53.02
49.74
55.65
66.80
76.77
52.31
57.94
71.31
54.49
57.04
51.26
51.08
51.44
106.86
65.25
61.98
52.90
53.16
53.09
52.68
52.26
52.38
53.04
53.18
53.30
53.51
53.50
53.59
53.54
53.53
53.51
53.68
53.84
54.13
54.32
54.65
61.23
55.01



5/9/2020

5/9/2020

5/9/2020

5/9/2020

5/9/2020

5/9/2020

5/9/2020

5/9/2020

5/9/2020

5/9/2020

5/9/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020

13:31
14:31
15:31
16:31
17:31
18:31
19:31
20:31
21:31
22:31
23:31
0:31
1:31
2:31
3:31
4:31
5:31
6:31
7:31
8:31
9:31
10:31
11:31
12:31
13:31
14:31
15:31
16:31
17:31
18:31
19:31
20:31
21:31
22:32
23:32
0:32
1:32
2:32
3:32
4:32
5:32
6:32
7:32
8:32
9:32
10:32
11:32

0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
0.84
6.44
0.84
0.84
6.16
5.6
3.08
24.64
23.24
20.16
19.6
0.84
0.84
0.84
0.84
3.92
0.84
1.12
5.88
5.88
6.16
2.24
4.76
5.32
5.88
5.88

55.16
55.37
55.58
55.68
55.86
55.80
55.75
55.97
56.08
56.29
56.49
56.27
56.10
55.93
55.60
55.82
55.92
55.91
56.08
56.19
56.32
56.51
64.56
57.19
57.40
108.03
85.62
68.83
336.69
1043.56
994.76
746.89
59.53
59.59
59.58
59.50
62.01
58.79
58.10
68.41
62.34
70.88
60.01
71.67
72.20
65.84
66.18



5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020

12:32
13:32
14:32
15:32
16:32
17:32
18:32
19:32
20:32
21:32
22:32
23:32
0:32
1:32
2:32
3:32
4:32
5:32
6:32
7:32
8:32
9:32
10:32
11:32
12:32
13:32
14:32
15:32
16:32
17:32
18:32
19:32
20:32
21:32
22:32
23:32
0:32
1:32
2:32
3:32
4:32
5:32
6:32
7:32
8:32
9:32
10:32

1.4
6.44
24.08
24.08
21
21
24.08
19.6
18.48
17.36
0.84
1.96
0.84
0.84
0.84
0.84
6.16
5.88
6.16
5.32
6.16
1.12
4.76
5.32
5.88
5.32
5.6
2.24
1.4
6.16
4.48
4.48
1.12
3.92
3.92
1.12
1.12
3.36
4.76
3.92
1.12
6.16
6.16
4.76
6.44
6.16
5.88

62.01
69.19
156.60
1049.92
989.23
827.20
1022.48
975.90
853.41
303.33
61.91
62.05
62.34
62.33
62.39
62.41
69.59
70.89
75.71
67.62
78.02
65.43
70.68
70.96
70.29
79.80
77.23
69.98
66.15
98.86
71.06
72.09
66.35
69.30
69.87
67.63
68.10
74.48
89.16
95.27
68.71
81.52
81.42
74.99
83.28
88.62
78.08



5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020

11:32
12:32
13:32
14:32
15:33
16:33
17:33
18:33
19:33
20:33
21:33
22:33
23:33
0:33
1:33
2:33
3:33
4:33
5:33
6:33
7:33
8:33
9:33
10:33
11:33
12:33
13:33
14:33
15:33
16:33
17:33
18:33
19:33
20:33
21:33
22:33
23:33
0:33
1:33
2:33
3:33
4:33
5:33
6:33
7:33
8:33
9:33

1.12
6.16
6.16
3.92
6.16

4.2
3.92
1.12

1.96
1.12

4.2
1.12
1.12
1.12
1.12
1.12
1.12
3.92
6.44

4.2
4.76
6.72
6.44
5.04
2.52
6.44

4.2
2.52
6.16
5.88

5.6
7.84
1.12
1.12
1.12
1.12

4.2
1.12
1.12
4.76
8.12
6.16
5.04
3.92
6.44

5.6

69.28
75.58
73.68
72.54
80.93
95.10
81.91
70.24
82.57
72.43
71.02
73.99
71.50
71.77
71.69
71.37
71.11
70.88
77.72
91.06
74.08
77.56
83.44
76.62
82.38
73.36
88.68
76.01
74.15
77.18
92.88
82.32
118.52
72.47
72.99
73.64
73.80
76.70
74.34
74.29
81.34
95.54
86.55
86.25
95.66
99.18
84.74



5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020

10:33
11:33
12:33
13:33
14:33
15:33
16:33
17:33
18:33
19:34
20:34
21:34
22:34
23:34
0:34
1:34
2:34
3:34
4:34
5:34
6:34
7:34
8:34
9:34
10:34
11:34
12:34
13:34
14:34
15:34
16:34
17:34
18:34
19:34
20:34
21:34
22:34
23:34
0:34
1:34
2:34
3:34
4:34
5:34
6:34
7:34
8:34

5.6
1.12
6.44

4.2
4.76
6.16
7.28
6.16
6.16
7.84
5.04

6.16
1.12
1.12
3.36
4.76
3.36
1.12
6.16
7.56
6.16

4.2
6.16
6.16
6.16
6.16
3.64
6.44
6.16

5.6
6.16
5.88
6.44
6.72
6.44
7.84
3.64

1.4

1.4

1.4

1.4

1.4

4.2
6.44
6.72
7.84

84.48
76.20
76.37
75.73
71.87
79.32
74.39
85.17
80.36
78.60
77.94
86.80
74.93
71.77
72.12
78.36
95.48
93.14
71.98
75.52
81.00
75.53
74.36
80.30
79.91
79.03
78.31
75.09
85.91
85.27
84.43
78.02
114.89
104.70
93.98
90.32
130.22
76.68
73.93
73.92
74.18
74.28
74.47
88.22
93.16
102.43
80.15



5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020

9:34
10:34
11:34
12:34
13:34
14:34
15:34
16:34
17:34
18:34
19:34
20:34
21:34
22:34
23:34

0:34

1:34

2:34

3:34

4:34

5:34

6:34

7:34

8:34

9:34
10:34
11:34
12:35
13:35
14:35
15:35
16:35
17:35
18:35
19:35
20:35
21:35
22:35
23:35

0:35

1:35

2:35

3:35

4:35

5:35

6:35

7:35

5.32
5.32
5.32
0.84
3.92
3.92
0.84
5.6
3.08
5.04
5.32
1.68
0.84
0.84
0.84
0.84
3.08
4.48
3.92
3.64
6.16
6.44
5.6
7.56
5.6
6.44
6.72
6.72
2.52
24.92
22.4
20.44
21
24.64
20.16
18.48
17.36
1.4
1.12
1.12
1.12
5.04
2.52
6.44
6.44
5.6
4.2

65.73
68.30
63.26
54.12
58.54
84.91
55.07
67.93
65.22
61.56
62.49
57.98
56.06
56.48
56.85
57.13
63.65
82.53
76.71
59.81
69.32
84.50
87.10
100.62
84.83
81.98
82.91
85.22
78.32
219.93
1060.44
1001.10
862.70
1052.07
985.91
857.81
306.63
78.70
78.83
79.07
79.22
85.12
79.54
86.84
95.62
86.95
82.15



5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/20/2020
5/21/2020
5/21/2020
5/21/2020
5/21/2020
5/21/2020
5/21/2020
5/21/2020

8:35
9:35
10:35
11:35
12:35
13:35
14:35
15:35
16:35
17:35
18:35
19:35
20:35
21:35
22:35
23:35
0:35
1:35
2:35
3:35
4:35
5:35
6:35
7:35
8:35
9:35
10:35
11:35
12:35
13:35
14:35
15:35
16:35
17:35
18:35
19:35
20:35
21:35
22:35
23:35
0:35
1:35
2:35
3:35
4:35
5:36
6:36

6.72
24.36
21.84
19.88
20.44

6.44

6.44

5.88

2.52

4.2
6.44
5.88

1.4

1.4

1.4

4.2

1.4

1.4

1.4

1.4

4.2

6.44

6.44

6.44

6.44

6.44

2.52

6.72

6.44

1.68
24.36
24.36
20.16
18.76
15.12

1.96

1.96

1.4

1.4

1.4

1.4

3.64

5.04

3.64

4.2
6.72
6.44

88.02
480.98
1058.04
975.54
678.24
83.79
87.26
100.77
80.94
83.76
84.23
87.46
80.86
81.07
81.34
86.98
81.84
81.78
81.72
81.35
84.01
91.79
93.21
92.29
88.74
88.33
86.18
108.04
94.33
84.48
165.93
1067.09
998.54
835.49
230.59
84.33
86.06
84.79
85.13
85.37
85.68
92.48
112.45
103.40
90.00
98.71
102.27



5/21/2020
5/21/2020
5/21/2020
5/21/2020
5/21/2020
5/21/2020
5/21/2020
5/21/2020
5/21/2020
5/21/2020
5/21/2020
5/21/2020
5/21/2020
5/21/2020
5/21/2020
5/21/2020
5/21/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/22/2020
5/23/2020
5/23/2020
5/23/2020
5/23/2020
5/23/2020
5/23/2020

7:36
8:36
9:36
10:36
11:36
12:36
13:36
14:36
15:36
16:36
17:36
18:36
19:36
20:36
21:36
22:36
23:36
0:36
1:36
2:36
3:36
4:36
5:36
6:36
7:36
8:36
9:36
10:36
11:36
12:36
13:36
14:36
15:36
16:36
17:36
18:36
19:36
20:36
21:36
22:36
23:36
0:36
1:36
2:36
3:36
4:36
5:36

4.2
6.72
5.32

4.2
6.44
1.4
6.44
6.16
5.88
3.92
3.92
4.48
1.4
1.4
1.4
4.2
1.4
1.4
1.4
1.4
6.72
6.44
4.2
6.72
6.16
6.72
4.2
7.56
5.88
3.92
6.72
2.8
1.68

6.44

4.2
5.32
5.04
4.48

1.4

1.4

1.4

1.4

1.4

1.4

94.85
123.48
93.88
99.76
90.49
92.09
87.41
105.48
100.83
97.30
106.30
89.86
93.93
87.06
87.19
87.51
90.53
87.91 [ 133*96
87.78
87.61
87.50
105.53
106.45
93.04
108.63
94.90
98.48
93.56
227.22
96.76
92.38
113.54
96.23
89.61
100.69
96.95
95.34
91.96
103.35
95.44
94.65
90.73
91.06
91.13
91.14
91.24
91.55



5/23/2020
5/23/2020
5/23/2020
5/23/2020
5/23/2020
5/23/2020
5/23/2020
5/23/2020
5/23/2020
5/23/2020
5/23/2020
5/23/2020
5/23/2020
5/23/2020
5/23/2020
5/23/2020
5/23/2020
5/23/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/24/2020
5/25/2020
5/25/2020
5/25/2020
5/25/2020
5/25/2020

6:36
7:36
8:36
9:37
10:37
11:37
12:37
13:37
14:37
15:37
16:37
17:37
18:37
19:37
20:37
21:37
22:37
23:37
0:37
1:37
2:37
3:37
4:37
5:37
6:37
7:37
8:37
9:37
10:37
11:37
12:37
13:37
14:37
15:37
16:37
17:37
18:37
19:37
20:37
21:37
22:37
23:37
0:37
1:37
2:37
3:37
4:37

6.72
6.72
4.48
5.04
6.72

1.4

1.4
2.24

5.6

1.4
6.72
3.92
6.72
3.92

2.8
6.44
5.04

1.4

1.4
4.48

1.4

1.4
4.48

1.4

2.8
6.72
6.44

8.4
5.88
1.68
6.72
4.76
5.88
6.44
6.72
5.88
3.92
4.48

5.6
6.72
4.48

1.4
1.68
3.92
5.32
3.92
1.68

113.04
109.42
94.86
113.37
96.86
92.46
92.40
92.53
100.02
92.20
98.25
94.47
100.82
96.86
94.61
100.98
101.86
94.07
93.90
96.32
93.18
92.74
95.38
93.06
93.82
101.02
110.15
109.40
116.29
96.89
100.96
109.82
103.96
104.85
118.67
99.11
96.67
97.94
105.94
130.71
99.79
96.75
97.21
104.37
125.76
113.36
97.92



5/25/2020
5/25/2020
5/25/2020
5/25/2020
5/25/2020
5/25/2020
5/25/2020
5/25/2020
5/25/2020
5/25/2020
5/25/2020
5/25/2020
5/25/2020
5/25/2020
5/25/2020
5/25/2020
5/25/2020
5/25/2020
5/25/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/26/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020

5:37
6:37
7:37
8:37
9:37
10:37
11:37
12:37
13:37
14:37
15:37
16:37
17:37
18:37
19:37
20:37
21:37
22:37
23:37
0:37
1:37
2:38
3:38
4:38
5:38
6:38
7:38
8:38
9:38
10:38
11:38
12:38
13:38
14:38
15:38
16:38
17:38
18:38
19:38
20:38
21:38
22:38
23:38
0:38
1:38
2:38
3:38

4.48
6.72
5.88
5.88
6.72
6.72
1.68
1.68
4.48
24.92
23.24
20.44
19.6
24.36
5.88
2.24
4.48
4.48
1.68
1.68
1.68
1.68
1.68
4.48
6.72
6.44
2.52
6.72
6.72
5.32
1.68
6.72
6.72

6.72
4.48
5.04
4.48
1.68
4.48
1.68
1.68
1.68
1.68
1.68
1.68

100.91
102.61
110.53
103.44
120.57
113.88
99.49
99.44
103.34
282.23
1055.46
1003.90
828.65
166.12
107.66
103.00
103.33
104.76
103.22
103.03
102.94
102.70
102.43
105.01
113.26
99.99
85.97
99.07
107.54
112.76
105.14
109.42
117.85
121.34
114.97
122.10
107.28
119.93
108.40
103.89
106.45
104.50
104.82
104.98
105.19
105.33
105.50



5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020
5/27/2020

4:38
5:38
6:38
7:38
8:38
9:38
10:38
11:38
12:38
13:38
14:38
15:38
16:38
17:38
18:38
19:38

4.76
6.72
3.08

6.72
6.72
1.68
4.48
31.64
23.52
32.76
35.84
22.68
33.32
29.12

111.27
123.04
108.27
122.30
109.15
107.34
108.29
99.97

102.76 [}
30.45
3.59
4.34
10.41
3.89
12.44
54.02



A i | City of Garden Ridge

"’ G(:EYI?EFN ’ “A way of life, not just a place to live”
'y RIDGE | V
\ , Tracking ID:
i APPENDIX “F” 2020-13W
Received:
4/3/20 by Jacob

WATER LEAK ADJUSTMENT REQUEST

To Be Completed By Customer

name: 17acy and Brad Borron phone:  830-444-8087
Address: 22111 Cristobal Dr Billing Period: 2/20-3/23
Bill Amount: 592.94 Email Address: -

Please explain circumstances of the higher bill: We Q\)\) (\d A \CQ\C- \n 0ur
bo‘c\agm’d We beleve e leale Skl Somefime in

Yhhe be@mmvw\ of  Jowvoww when  dur wedey Vs ke Went yp
0 ot gc at ~ WMoY
J

Do you suspect criminal activity? Circle: D YES l z | NO

If yes, please submit a copy of your Police Report.

What corrective measures/repairs have been made? Please provide documentation/receipts.

WL \L.Q---n\\(Pn\ a \nvnlmm Dol On b%\iflr RO\ade Bmd”l
Aid s Senid By s, Ws aumbey is 210- HbL- 9613

What are you specifically requesting of the Water Department? _\n\N/€ Y-

qu AN
yr i\l be O\d\\)s\.{()\ SQY\UO\VV\ \ - v N RS 0\

ortw 22

%A M«W{\ODM M=) 10

thnature

Date

Please attach supporting documentation to this page.

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us




q,.."-'i.:fﬁ:‘; City of Garden Ridge

{‘ GI?AIIE)%EEN " “A way of life, not just a place to live”
N\
To Be Completed By Water Department
Bill Amount: $560.80 Average Bill Amount: $124.44
Date Received: 4/3/2020 Received By: Jacob Parsons

Historic Usage and Analysis: Please see attached.

Customer History of Requests: None.

water loss over 3 periods. The customer informed that he payed his sprinkler service cash and doesn't

have a receipt for the first repair. The second leak that was stopped was unknown The third leak near

the meter on the customers side which was repaired on May 12, 2020 was a 10GPH leak over three billing

periods and would result in a $96.78 Credit. Customer request a bigger credit from the Water Commission.

Additional information requested: Yes Date Requested: 5-28-2020
Additional Information submitted: SOMe Date Received: 2-28-2020
Amount Approved:

Disapproved:

Referred to Water Commission: X

Qacob LPrrsone 7-3-2020

Wate%anager or Designee Signature Date

-1-

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us



,\972 Account Number Amount Due

' City of Garden Ridge Water Department
# CITY OF \ 9400 Municipal Parkway $592.94
Vi \

GARDEN Garden Ridge, Texas 78266 Due Date After Due Date Pay
\' RIDGE ‘[ (210)-651-6831

Fax (210)651-9638

.Ci. den-ridge.tx.
\*’ www.ci.garden-ridge.tx.us Service Address

22111 CRISTOBAL DR
| There will be a charge on all returned checks.

Please return this portion with your payment.
W hen paying in person, please bring both portions of this bill.

** AUTO SORT CRRT R119

BRAD BORRON City of Garden Ridge Water Department
22111 CRISTOBAL DR 9400 Municipal Parkway
GARDEN RIDGE TX 78266-2234 Garden Ridge, Texas 78266

IIIIIIIIIIIIIIIII"IIIIIIIIIIIIIIIIIIIIIIIIIIIIII"III”IIIIII (210)'651'6831
Fax (210)-651-9638

www.ci.garden-ridge.tx.us

Please return this portion with your payment. When paying in person please bring both portions of this bill.

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

Name Service Address Account Number
BRAD BORRON 22111 CRISTOBAL DR
Service Dates Number .
Bill Date Penalty Date
From To I EV y
ACTIVE 02/20/2020 03/23/2020 32 03/31/2020 04/16/2020 04/15/2020
PREVIOUS BALANCE 385.54
PAYMENTS 385 .54- WATER
CURRENT PREVIOUS CURRENT BALANCE $0.00
READING READING USAGE
225 154 71000 WATER 560.80
EAA FEE 3.03
GARBAGE 26 .00
CTG FEE 0.60
HAZ WASTE 0.36
SALES TAX 2.15
CURRENT BILL $592 .94 Ma lias0o DJFM
AMOUNT DUE $592 .94
* DO NOT PAY - PAID BY CREDIT CARD*

PLEASE PLACE GARBAGE OUT BEFORE 7AM AND
ONLY ONE BAG OF YARD WASTE. UPDATED

INFO ABOUT COVID-19 ON THE CITY WEBSITE.
CITY HALL LOBBY IS CLOSED TO THE PUBLIC.
AFTER HOURS CONTACT 210-651-6831

FOR WATER AND LOST/FOUND PETS.

City of Garden Ridge Water Department - 9400 Municipal Parkway - Garden Ridge, Texas 78266



Account Number: BORRON, BRAD

Service # of De... Fuel Demand
Bill Date Tno From To Days |Consumption | Co... Total Bill Bill Amount Tax Adjustment| Amount Tax
03/31/2020 {850 02/20/2020 |03/23/2020 32 71/0000 560.80 560.80 0.00 0.00 0.00 0.00
02/28/2020 (852 01/21/2020|02/20/2020 30 55(0000 353.40 353.40 0.00 0.00 0.00 0.00
01/31/2020 |854 12/20/2019|01/21/2020 32 45(0000 248.90 248.90 0.00 0.00 0.00 0.00
12/31/2019 |856 11/21/2019 | 12/20/2019 29 30/0000 117.15 117.15 0.00 0.00 0.00 0.00
11/30/2019 |858 10/23/2019|11/21/2019 29 20|0000 68.85 68.85 0.00 0.00 0.00 0.00
10/31/2019 |860 09/23/2019|10/23/2019 30 290000 111.46 111.46 0.00 0.00 0.00 0.00
09/25/2019 |861 08/22/2019|09/23/2019 32 33/0000 134.22 134.22 0.00 0.00 0.00 0.00
08/30/2019 |862 07/22/2019|08/22/2019 31 75/0000 544.40 544.40 0.00 0.00 0.00 0.00
07/31/2019 (867 06/24/2019|07/22/2019 28 240000 82.73 82.73 0.00 0.00 0.00 0.00
06/30/2019 |869 05/23/2019 |06/24/2019 32 26(0000 92.39 92.39 0.00 0.00 0.00 0.00
05/31/2019 |871 04/22/2019 |05/23/2019 31 14(0000 44.60 44.60 0.00 0.00 0.00 0.00
04/30/2019 |873 03/21/2019 |04/22/2019 32 240000 82.73 82.73 0.00 0.00 0.00 0.00
03/31/2019 |875 02/21/2019|03/21/2019 28 7(0000 27.80 27.80 0.00 0.00 0.00 0.00
02/28/2019 |877 01/23/2019|02/21/2019 29 5(0000 23.00 23.00 0.00 0.00 0.00 0.00
01/31/2019 (879 12/19/2018 |01/23/2019 35 5/0000 23.00 23.00 0.00 0.00 0.00 0.00
12/31/2018 |881 11/20/2018 | 12/19/2018 29 5[0000 23.00 23.00 0.00 0.00 0.00 0.00
11/30/2018 |883 10/23/2018|11/20/2018 28 11]0000 37.40 37.40 0.00 0.00 0.00 0.00
10/31/2018 |887 09/21/2018 |10/23/2018 32 11]0000 37.40 37.40 0.00 0.00 0.00 0.00
09/30/2018 {890 08/23/2018 |09/21/2018 29 25(0000 86.70 86.70 0.00 0.00 0.00 0.00
08/31/2018 {894 07/23/2018 |08/23/2018 31 16/0000 50.97 50.97 0.00 0.00 0.00 0.00
07/31/2018 |896 06/22/2018 |07/23/2018 31 15/0000 47.00 47.00 0.00 0.00 0.00 0.00
06/30/2018 {898 05/23/2018 |06/22/2018 30 17(0000 54.94 54.94 0.00 0.00 0.00 0.00
05/31/2018 {900 04/23/2018 |05/23/2018 30 230000 78.76 78.76 0.00 0.00 0.00 0.00
04/30/2018 {902 03/23/2018 |04/23/2018 31 17(0000 54.94 54.94 0.00 0.00 0.00 0.00

Avg25  |[Avg([Avg 124.44 |[Avg 124.44 ||Avg0.00 |[Avg0.00 |[Avg0.00 |Avg0.00




INVOICE #12415
SERVICE DATE May 12, 2020
INVOICE DATE May 12, 2020
DUE upon receipt
AMOUNT DUE $0.00

Tracy CONTACT US

22111 Cristobal Drive 619 Wipper

Garden Ridge, TX 78266 New Braunfels, TX 78130

(623) 521-6633 (830) 312-8822
info@fastflowplumber.com
Service completed by: Matthew Eagle
INVOICE

Leak At Meter

Replace 17 meter nipple on customer side of meter. 90 day warranty

Subtotal
Tax (Tax 8.25%)

Total

Payment History
May 12 Tue 3:51pm

Thank You for choosing Fast Flow Plumbing & Drain.
Regulated by the Texas State Board of Plumbing Examiners
P.O. BOX 4200, Austin, TX 78765, 512-458-2145

Fast Flow Plumbing & Drain LLC | JACOB www.fastflowplumber.com
NORTHAM M-42464

Check

$200.00

$200.00
$0.00

$200.00

$200.00

10of2


file:////tmp/www.fastflowplumber.com

Jacob Northam M-42464

Signed on 05/12/20 for $200

o

Fast Flow Plumbing & Drain LLC | JACOB www.fastflowplumber.com 20f2
NORTHAM M-42464


file:////tmp/www.fastflowplumber.com

From: Water Manager

To:
Subject: RE: 22111 Cristobal Dr Leak Adjustment Request
Date: Thursday, May 28, 2020 4:46:00 PM

Brad & Tracy Borron,

It looks as if the leaks have stopped and we are waiting for proof of a repairs so we can continue
your leak adjustment request. You can scan and send them to this email address, mail them in, or
put them in our drop box if you would like. | look forward to hearing from you.

Thank You,

Jacob Parsons
Water Manager

City of Garden Ridge
Off: (210)651-6632

From: Water Manager

Sent: Friday, May 8, 2020 1:16 PM

To:

Subject: 22111 Cristobal Dr Leak Adjustment Request

Brad & Tracy Borron,

| am sending you a laptop reading that shows you the water use at your house. It is showing that you
still have a leak and | wanted you to be aware of it as soon as possible. Please let me know if you
have any questions.

Thank You,

Jacob Parsons
Water Manager
City of Garden Ridge
Off: (210)651-6632


mailto:WaterManager@ci.garden-ridge.tx.us

From:

To: WaterManager

Subject: Re: RE: [EXTERNAL] Re: RE: 22111 Cristobal Dr water leak adjustment
Date: Monday, June 15, 2020 6:22:08 PM

Hey Jacob,

I apologize for the last email, I was a bit frustrated and shouldn’t have typed in anger.

That being said, I think you forgot the previous conversation we had. I explained that I didn’t know what the cause
of our most serious leak was and there was no way to prove the repair. To this day I can’t tell you where 100 gallons
an hour was going or where it came from.

You suggested I type an email for the board explaining my situation. I’d be happy to come in and answer any
questions they have as well.

Thanks so much,

Brad Boon

Sent from my iPad

> On Jun 15, 2020, at 10:30 AM, Water Manager <WaterManager@ci.garden-ridge.tx.us> wrote:

>

> Caution: Sender is from outside SWA. Take caution before opening links/attachments or replying with sensitive
data. If suspicious, forward to >

> Brad Borron,

>

> I would like to make sure I am being clear about this case and why I am offering the amount I am. I am not saying
that you didn't have water loss and that it has stopped. In fact that is verifiable. I am only allowed to offer a water
credit based on the provable water loss due to a leak and the proof that it has been repaired. If you want a bigger
credit, it will have to be reviewed by the Water Commission and voted on. If you didn't want to contest the amount
than I could grant it without your case having to be reviewed to higher levels of authority. Please let me know if you
want to have your case reviewed by the Water Commission and I will put it on the agenda for our next meeting.

>

> Thank You,

> Jacob Parsons

> Water Manager

> City of Garden Ridge

> Off: (210)651-6632

> From: William Borron

> Sent: Friday, June 12, 2020 5:12 PM

> To: Water Manager <WaterManager@ci.garden-ridge.tx.us>

> Subject: [EXTERNAL] Re: RE: 22111 Cristobal Dr water leak adjustment

>

> Jacob,

>

> [ think the best proof that it is no longer leak is the fact that it is no longer leaking. If you want me to unethically
create a fraudulent document to prove I addressed the issue, I’1l do so. But I think the justification below is


mailto:WaterManager@ci.garden-ridge.tx.us

adequate and meets the criteria of honest ethical conversation. I figured out I had a leak. I fixed it. Please don’t make
me go beyond that to recover money lost to a leak. If you do so, I’ll ensure I lie to you in the future to cover both of
us. I’d rather not operate in that manner.

>

> Thanks so much and pleas let me know what I need to do moving forward,

>

> Brad Borron

>

> Sent from my iPad

>

> On Jun 12, 2020, at 1:45 PM, Water Manager <WaterManager@ci.garden-ridge.tx.us> wrote:

>>

> Caution: Sender is from outside SWA. Take caution before opening links/attachments or replying with sensitive
data. If suspicious, forward to '

>>

> Brad Borron,

>>

> [ was able to show that the leak you had repaired was a 10 gallon per hour leak. I was unable to determine when
it started so I gave you credit for all three months I showed a leak to cover that time period. After reviewing the data
and procedures for your leak I am able to offer you a credit of $96.78 for the leak that you had repaired. Without
proof of repair the other repairs I am unable to grant any more than that. Let me know if you have any questions. If
you don't have any objections to the credit and I will get it processed ASAP.

>>

> Thank You,

Jacob Parsons

Water Manager

City of Garden Ridge

Off: (210)651-6632

From: William Borron

Sent: Monday, June 1, 2020 §8:42 PM

To: Water Manager <WaterManager@ci.garden-ridge.tx.us>
Subject: 22111 Cristobal Dr water leak adjustment

> Jacob,

>>

> @Good afternoon. Below is a brief justification and action taken to fix the leak issue at our home.

>>

> How we fixed 3 leaks:

>>

> 1. We noticed our first out of the ordinary bill in Early 2020. We initially believed the issue may be due to our
sprinklers not being adjusted correctly. We hired a man by the name of Roland Estrada to adjust our sprinklers. He
adjusted the sprinklers and fixed a significant leak he found in our backyard. We paid Roland cash and he did not
provide us with a receipt for his service.

>>

> 2. After believing we had fixed our problem, we submitted a water Leak Adjustment Request dated, 3 April
2020. We heard from the city water manager in early May. During that conversation, I was informed that we still
had a leak. I'm not familiar with reading a water meter, so we had no idea the leak continued. In addition, there was
no evidence of a leak on our property. No pooling water, no running toilets, no evidence at all. Jacob suggested I
check our pool filler, water softener, and toilets. On or about 8 May, I checked the pool filler, checked all toilets, and
unplugged and made sure the water softener was not in constant regeneration mode. I found no evidence of anything
running, but was informed by Jacob of a significant change in water usage on that date. My guess is it was the water
softener. But again we had no prior indication. Upon follow up with Jacob, we learned of significant improvement
but we did have another leak.



>>
> 3. The final leak was at the meter, on our side. We had that leak fixed on 12 May by fast flow plumbing and
drain. I provided Jacob with the receipt for that repair.

>>

> We are requesting a rate adjustment for the leaks discussed above. From my understanding the leaks began in
Dec 19, with the three issues being fixed in Mid May.

>>

> Thank you for your time and please let me know if you need any additional information.

>>

> Brad Borron

> 830-444-8087

>

>>

>>

>>

> Sent from my iPad

>>

> wwkkrdkk CONFIDENTIALITY NOTICE #***%%*

>>

> This e-mail message and all attachments transmitted with it may contain legally privileged and confidential
information intended solely for the use of the addressee. If the reader of this message is not the intended recipient,
you are hereby notified that any reading, dissemination, distribution, copying, or other use of this message or its
attachments is strictly prohibited. If you have received this message in error, please notify the sender immediately
and delete this message from your system. Thank you.

>

> wFFxxE* CONFIDENTIALITY NOTICE #**%%**

>

> This e-mail message and all attachments transmitted with it may contain legally privileged and confidential
information intended solely for the use of the addressee. If the reader of this message is not the intended recipient,
you are hereby notified that any reading, dissemination, distribution, copying, or other use of this message or its
attachments is strictly prohibited. If you have received this message in error, please notify the sender immediately
and delete this message from your system. Thank you.

wackdcrtk CONFIDENTIALITY NOTICE sk

This e-mail message and all attachments transmitted with it may contain legally privileged and confidential
information intended solely for the use of the addressee. If the reader of this message is not the intended recipient,
you are hereby notified that any reading, dissemination, distribution, copying, or other use of this message or its
attachments is strictly prohibited. If you have received this message in error, please notify the sender immediately
and delete this message from your system. Thank you.
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1.12
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6.44
6.44
4.48
5.88
3.36
1.4
1.4

4.48
2.24
1.12
4.76
5.32

2.8

24.08

24.36

20.72

14
1.12

14

1.4
1.12
4.76
4.48
8.12
4.76
476
7.28

5.6
5.32
7.56
5.32
5.04
7.28

10.64
6.44
6.44
4.48

1.4
1.4
1.12
1.12
1.12
1.4
6.72
14
5.88

Usage
91.34
105.47
64.67
62.22
66.39
65
66.01
97.51
69.1
61.23
361.33
760.33
267.54
60.65
60.6
61.02
88.07
86.83
61.74
62.1
94.98
98.89
77.22
95.54
63.25
61.58
61.5
64.21
62.64
61.27
60.87
72.69
68.93
62.56
381.87
784.1
274.11
62.13
61.99
61.69
61.42
61.17
63.87
66.7
137.39
65.46
67.25
73.33
66.34
66.73
139.84
70.21
99.53
195.15
159
112.3
100.12
73.13
60.4
60.71
60.98
61.34
61.44
61.6
78.05
61.61
94.03

Water Department Recommendation
Leak 3/9-3/23 332H*62GPH 20,584.00 Leak 3/9-3/23 332H*10GPH 3,320.00
Water Bill 71 $560.80 Water Bill 71 $560.80
- Leak 21 $57.54 - Leak 3 $8.22
Customer consumption 50 $301.15 Customer consumption 68 $518.50
Credit $202.11 Credit $34.08
Leak 3/24-4/23 503H*93GPH 46,779 Leak 3/24-4/23 503H*10GPH 5,030
Water Bill 60 $414.80 Water Bill 60 $414.80
- Leak 47 $128.78 - Leak 5 $13.70
Customer consumption 13 $46.92 Customer consumption 55 $353.40
[credit $239.10]  [Credit $47.70
Leak 4/24-5/11 430H*22GPH 9,460 Leak 4/24-5/11 430H*10GPH 4,300
Water Bill 32 $143.13 Water Bill 32 $143.13
- Leak 9 $24.66 - Leak 4 $10.96
Customer consumption 23 $88.64 Customer consumption 28 $117.17
[credit $29.83]  [credit $15.00
[Total credit: $471.04]  [Total Credit: $96.78|
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“A way of life, not just a place to live”

FIRE FLOW SERVICE AGREEMENT
OUTSIDE OF GARDEN RIDGE CCN

AGREEMENT made this day of year between the City of Garden Ridge Water Company, a municipal water
department organized and operated under the laws of the State of Texas and hereinafter called The Department, and the following named person,
hereinafter referred to as the Customer:

(NAME)
The Department agrees to deliver Fire Flow water service to the Customer and the Customer agrees to receive water service from the Department
for fire flow service outside of the City’s Certificate of Convenience and Necessity in accordance with rules and regulations as specified in City
ordinances governing water operations, as amended from time to time by the City of Garden Ridge.

All plans for fire flow service must be engineered and submitted to The Department for approval, in accordance with the City’s ordinances before
construction begins.

The Customer shall pay the Department a yearly maintenance fee that shall be established by city ordinance.

In the event the Customer shall breach this agreement by (1) refusing or failing without just cause to connect to the Departments facility and use
same as soon as the facility is available or (2) refusing or failing, without just cause, to pay the yearly Maintenance fee as established by City of
Garden Ridge ordinance or (3) If the customer is found to be unlawfully obtaining water from the city or (4) if the backflow device is not inspected
yearly the Department shall not furnish water to Customer for fire flow service, upon the occurrence of either of said events.

All water shall be metered, and meter owned by the Department. The meter is for the sole use of the Customer and is to serve water only for fire
suppression in case of an emergency. Only one business will be served and does not permit the extension of pipe or pipes to transfer water from
one property to any other, nor share, resell, or sub-meter water to any other persons, dwelling, business, property, etc. unless approved by the
Department.

In the event the total water supply is insufficient to meet all the needs of the customers, or in the event there is a shortage of water, the Department
may not be held responsible for the lack of serviceable water.

The Customer shall provide the Water Company with proof of acceptance of fire suppression system from the Comal County Fire Marshal’s Office
prior to connection of service. The service may be required to be upgraded due to future rules or regulations that arise in the future.

The Customer shall hold the Department harmless from any and all claims or demands for damages to real or personal property occurring from the
point the Customer ties on to the water meter to the final destination of the line installed by the Customer. The Customer agrees to grant to the
Department an easement of right-of-way for the purpose of installing, maintaining, and operating such pipelines, meters, valves, and any other
equipment which may be deemed necessary for the Department on forms required by the Department. Any denial of easement will result in a null in
void contract and the fire flow water service will be terminated.

The Department shall have the right to locate where the water service meter and the pipe necessary to connect the meter on the property of the
Customer is to be located. The Department shall have access to its property and equipment located upon the Customers premises at all reasonable
times for any purpose connected with or in the furtherance of its business operations and at all times in case of an emergency. Upon discontinuance
of service The Department shall have the right to remove any of its property from Customer’s premises.

Billing Name:
Service Address:

New Construction: Subdivision Block # Lot #
Mailing Address:
Email Address:

Phone # Work # Cell #
Customer Signature: Date:
Yearly Maintenance Fee: $200.00 Security Deposit: $600.00 BOTH WILL BE ON FIRST BILL
Acct #

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us



Projects

Commissioners

Infrastructure Health & Maintenance

Identify equipment upgrade needs Harshbarger Haltaman
Provide input to Water Master Plan Harshbarger Haltaman
Investigate AMR/AMI Water Meter System Valdez Mueller
Waste Water Project
Governance and Procedures
Review Ordinance 54 Bullard Mueller
Review Ordinance 61 Bullard Mueller
Review Ordinance 159 Bullard Mueller
Develop Education Plan Bullard Carmichael
Commercial Water Rate Structure Mueller Valdez
Document Water Rate review process Valdez Harshbarger
Review Water Rates for 2021 Valdez Harshbarger
Source / Supply Management
Revisit Sources and Demand Carmichael Haltaman
Effective & efficient management plan Carmichael Haltaman
Periodic review of Water Leases Carmichael Haltaman
Strategic Planning
Provide Budget inputin Spring Valdez Harshbarger
Fuse Analyses Valdez Harshbarger




August 25, 2020
Regular Meeting

Agenda deadlines:
14 days before Meetings (08/11/20) Water Commission and Staff items are due
11 days before Meetings (08/14/20) Water Commission Chair review agenda
City Attorney is sent the agenda to approve
7 days before Meetings (08/18/20) Post Agenda on bulletin board

Water Commission will receive packet (allowing a
day and half for corrections and additional
information to be added)

5 days before Meetings (08/20/20) Post Agenda Packet to CivicClerk
4 days before Meetings (08/21/20) (72 hours) — Local Government Code requirement for
posting

City Council = Red Sun | Mon | Tues | Wed | Thur | Fri | Sat

Quarry Commission = Purple 1

Planning & Zoning = Green 6 7 8
Water Commissioq = Bluc. 13 14 15
Impact Fee Committee = Pink

Wildlife Management Advisory Commission = Brown 20 21 22
Municipal Court = Gray 27 28 | 29

Approvals
2. Minutes 07/28/20

Recommendations
2. Leak Adjustments

Discussion/Reports
5. Water Manager Report
6. Commission Activities and Projects
7. City Council Update
8. Future Agenda Items (Commissioners’ input / Announce next meeting)

Training Session

PENDING FUTURE AGENDA ITEMS




September 22, 2020

Regular Meeting
Agenda deadlines:

14 days before Meetings  (09/8/20) Water Commission and Staff items are due
11 days before Meetings (09/11/20) Water Commission Chair review agenda

City Attorney is sent the agenda to approve
7 days before Meetings (09/15/20) Post Agenda on bulletin board

Water Commission will receive packet (allowing a
day and half for corrections and additional
information to be added)

5 days before Meetings (09/17/20) Post Agenda Packet to CivicClerk
4 days before Meetings (09/18/20) (72 hours) — Local Government Code requirement for
posting

City Council = Red Fri | Sat
Quarry Commission = Purple 4 5
Planning & Zoning = Green 11 12
Water Commission = Blue 18 19
Impact Fee Committee = Pink 5 %6
Wildlife Management Advisory Commission = Brown

Municipal Court = Gray

City Holiday=Orange

Approvals
1. Minutes 08/25/20

Recommendations
1. Leak Adjustments

Discussion/Reports
1. Water Manager Report
2. Commission Activities and Projects
3. City Council Update
4. Future Agenda Items (Commissioners’ input / Announce next meeting)

Training Session

PENDING FUTURE AGENDA ITEMS




Water Commission Rolling Attendance at
Water Commission Meetings

04/23/19 (05/28/19 |06/25/19 |7/23/19 |8/27/19 (9/24/19 |10/22/19 |11/19/19 |1/28/20 [5/26/20 |6/23/20 |7/28/20
Regular (Regular |Regular |Regular |[Regular |Regular [Regular |Regular |Regular [Regular |Regular |Regular
Meeting [Meeting |Meeting |Meeting [Meeting |Meeting (Meeting |Meeting |Meeting (Meeting |Meeting |Meeting
Carmichael P P -
Bullard [P P AT p P P P P P P
Valdez P P P P P P P P P P
Haltaman P P P P P P P
Mueller P P P
Harshbarger |P P P P P P P P P P
Present but Excused for reasons
P Present P-QNM | quorum not met |E allowed in Ord. 210
Unannounced Voluntary Announced
Absence Not member yet Absense
2020 Water Commission's Attendance
at City Council Regular Meetings
01/02/20 {02/05/20 [03/04/20 [05/11/20 (06/03/20 [07/01/20
Regular |[Regular (Regular |Special |Regular |Regular Total for
Meeting |Meeting (Meeting |Meeting |Meeting |Meeting year
Carmichael P P 2
Bullard
Valdez P P P P P P 5
Haltaman
Mueller
Harshbarger P 1
Not met
Met requirements requirements




	Water Commission Regular Meeting Agenda 07282020.PDF
	Water Commission Regular Meeting Agenda.pdf

	Addendum Water Commission Agenda 07282020.PDF
	1. Call to Order
	2. Roll Call
	3. Pledge of Allegiance
	4. Citizen Comment Period 
	 Citizen Comment Period Note
	5. Business Items
	a. City Engineer Presentation 
	1. Advanced Metering Infrastructure System (AMI) and 
	i. Discuss and make recommendations regarding bid sol

	2. FM 2252 Wastewater Project.
	i. City Engineer presentation on FM 2252 Wastewater S


	b. Approvals
	1. Minutes for June 23, 2020, Water Commission Regula
	Water Commission Regular Meeting Minutes 06232020


	c. Discussions/Reports/Updates
	1. Water Manager Monthly Activity Report.
	Water Department
	i. Water Pumping/usage from City wells, Water system 

	2. Items applicable to the Water Commission discussed

	d. Recommendations
	Water Commission July 2020 Water Leak Adjustment Summary
	1. Request for water leak adjustment for 9296 Garden
	Leak Adjustment Request
	Water Department Leak Adjustment Form
	Bill
	Bill History
	Evidence
	Email 1
	Laptop Reading
	Pic 1
	Pic 2
	Pic 3
	Pic 4
	Pic 5
	i. Review and make a recommendation regarding the req

	2. Request for water leak adjustment for 22008 Paseo
	Leak Adjustment Request
	Water Department Leak Adjustment Form
	Bill
	Usage History
	Evidence
	Laptop Reading
	i. Review and make a recommendation regarding the req

	3. Request for water leak adjustment for 22111 Cristo
	Leak Adjustment Request Public Verison
	Office Form-Leak Adjustment
	Bill
	Bill History
	Evidence
	Email 1
	Email 2
	Laptop Reading 1
	i. Review and make a recommendation regarding the req

	4. Discuss and make possible recommendation on Fire F
	FIRE FLOW SERVICE AGREEMENT 

	5. Water Commission activities and projects.
	WC Project Assignments
	i. Discuss and make possible recommendations on Ordin
	ii. Update of Commissioner&rsquo;s activities and proj
	iii. Discuss and make possible recommendations on futur

	6. Ordinance No. 210-022018 An Ordinance of the City 
	i. Discuss and make recommendations related to applic


	e. Future Agenda Items
	Future Agenda Items Aug 2020
	Future Agenda Items Sept 2020
	1. Commissioners input on agenda items.
	2. Announce the date, time, and location for next mee
	2020 Water Commission Attendance and CC Meetings 



	6. Citizen Comment Period
	7. Adjournment

	Bill Amount_2: $1,071.42
	Average Bill Amount: $74.10
	Date Received: 06/11/2020
	Received By: Kat
	Historic Usage and Analysis: Please see attached. 
	Customer History of Requests 1: None.
	Customer History of Requests 2: 
	Customer History of Requests 3: 
	Customer History of Requests 4: 
	Water Manager Review and Comments 1: On June 11th we received a leak adjustment 
	Water Manager Review and Comments 2: request for 9296 Garden Ridge Drive but we were unable to gather data back to the time of
	Water Manager Review and Comments 3: the leak on May 11th. Per the customers request I am sending this case to the Water Commissin
	Water Manager Review and Comments 4: to review. 
	Water Manager Review and Comments 5: 
	Additional information requested: Yes
	Date Requested: 6-17-2020
	Additional Information submitted: Yes
	Date Received_2: 6-19-2020
	Amount Approved: 
	Disapproved: 
	Referred to Water Commission:    X
	Date_2: 6-26-2020
	Signature: 
	Bill Amount_21: $744.64
	Average Bill Amount1: $95.98
	Date Received1: 06/05/2020
	Received By1: Kat Balbi 
	Historic Usage and Analysis1: Please see attached. 
	Customer History of Requests 11: None. 
	Customer History of Requests 21: 
	Customer History of Requests 31: 
	Customer History of Requests 41: 
	Water Manager Review and Comments 11: We found a 39,732 gallon leak over a two
	Water Manager Review and Comments 21: billing at 22008 Paseo Corto Drive. All of the proper paperwork has been filed and we have
	Water Manager Review and Comments 31: verified that the leaking hose bib has been repaired. The customer has requested relief from
	Water Manager Review and Comments 41: the water bill and we are recommending a water credit of $375.13 based on the documented
	Water Manager Review and Comments 51: leak. 
	Additional information requested1: No
	Date Requested1: N/A
	Additional Information submitted1: N/A
	Date Received_21: N/A
	Amount Approved1: 
	Disapproved1: 
	Referred to Water Commission1:     X
	Date_21: 7-7-2020
	Signature1: 
	Bill Amount_22: $560.80
	Average Bill Amount2: $124.44
	Date Received2: 4/3/2020
	Received By2: Jacob Parsons 
	Historic Usage and Analysis2: Please see attached.
	Customer History of Requests 12: None.
	Customer History of Requests 22: 
	Customer History of Requests 32: 
	Customer History of Requests 42: 
	Water Manager Review and Comments 12: At 22111 Cristobal there was 78,000 gallons of
	Water Manager Review and Comments 22: water loss over 3 periods. The customer informed that he payed his sprinkler service cash and doesn't
	Water Manager Review and Comments 32: have a receipt for the first repair. The second leak that was stopped was unknown The third leak near
	Water Manager Review and Comments 42: the meter on the customers side which was repaired on May 12, 2020 was a 10GPH leak over three billing
	Water Manager Review and Comments 52:  periods and would result in a $96.78 Credit. Customer request a bigger credit from the Water Commission.
	Additional information requested2: Yes
	Date Requested2: 5-28-2020
	Additional Information submitted2: Some
	Date Received_22: 5-28-2020
	Amount Approved2: 
	Disapproved2: 
	Referred to Water Commission2:     X
	Date_22: 7-3-2020


