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\ *l AGENDA

CITY COUNCIL REGULAR MEETING

WEDNESDAY, JULY 1, 2020, 6:00 P.M.
The Garden Ridge City Council will meet in a regular session on Wednesday, July 1, 2020, at 6:00 p.m. in the City
Council Chambers, 9400 Municipal Parkway, Garden Ridge, Texas. This is an open meeting, open to the public, subject
to the Open Meetings Law of the State of Texas, and as required by law, notice is hereby posted providing time, place,
date, and agenda thereof. The meeting facility is wheelchair accessible and accessible parking spaces are provided.
Requests for accommodations or interpretative services must be made to the City Secretary 48 hours prior to this meeting.

1. Call to Order

2. Roll Call

3. Pledge of Allegiance
4

. City/Employee Recognitions/Employee Introductions
a) Thank you card from Main Glass & Mirror, Co. to the Police Department.
b) Recognition of Employee Service Years with the City of Garden Ridge.

5. Citizen Comment Period — limited to 30 minutes total
Rules for Citizens’ Participation: The City Council welcomes citizen participation and comments at all
City Council Meetings. The City Council offers citizens the opportunity to address them by signing up to
speak prior to the meeting. If you speak, you must follow these guidelines:
a) Respect and courtesy:
1. Direct your comments to the entire City Council, not to an individual member, nor to the audience.
2. Show the City Council the same respect that you would like to be shown.
3. End your speaking at the time allotted below.
b) Speaking:
1. First citizen comment period.
1.1.  You are required to sign up to speak and you are limited to one 3-minute period.
2. Second citizen comment period.
2.1. You are not required to sign up and you are limited to one 2-minute period.
3. State your name and address before your comments begin.
4. You are only allowed to speak once per topic, unless also speaking during a posted Public Hearing.
NOTE: The Texas Open Meetings Act permits a member of the public or a member of the governmental body to raise a
subject that has not been included in the notice for the meeting. However, any discussion of the subject must be limited to a
proposal to place the subject on the agenda for a future meeting and any response to a question posed to the City Council
is limited to either a statement of specific factual information or a recitation of existing policy. TEX. GOV'T CODE § 551.042.

6. Consent Agenda
THESE ITEMS MAY BE ACTED UPON IN A SINGLE MOTION. NO SEPARATE DISCUSSION OR

ACTION ON THESE ITEMS WILL BE HELD UNLESS REQUESTED BY A COUNCILMEMBER. PUBLIC
COMMENT ON THESE ITEMS MAY BE HEARD DURING CITIZENS’ PARTICIPATION; HOWEVER,
THAT DOES NOT MEAN THE ITEM WILL BE CONSIDERED OUTSIDE THE CONSENT AGENDA.

a) Approval of Minutes for the June 3, 2020, City Council Regular Meeting.

b) Financial Statement, Summary Report, and Management’s Discussion and Analysis of Results of
Operations — May 31, 2020.

c) Bexar Metro 9-1-1 Network’s Proposed Fiscal Year 2020 Budget.

d) Approval of employee benefits for fiscal year 2021 and authorization for City Administrator to negotiate
contracts with Texas Municipal League IEBP.
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7. Staff Reports
The following items are for discussion, consideration, and action.
a) City Administrator Monthly Activity Report.
- Community and Event Center usage/financial report, Building Permits issued to date for residential,
commercial, and minor construction projects, City Council ideas/suggestions, communication efforts,
citizen concern/input, upcoming events, personnel updates, and continuity of operations.

b) Police Department Monthly Activity Report.
- Traffic and code compliance enforcement, criminal activity, upcoming events, and continuity of

operations.

c) Public Works Monthly Activity Report.
- Street and right-of-way maintenance, drainage facility and easement maintenance, City parking lots
and facility maintenance, Animal Services (domestic and wild), projects, and continuity of operations.

d) Water Department Monthly Activity Report.
- Water pumping/usage from City wells, water system infrastructure maintenance/repairs/projects, leak

adjustments, water and/or drought management (current watering stage), and continuity of operations.

e) Library Monthly Activity Report.
- Upcoming events and continuity of operations.

8. City Engineer Projects Status Reports
a) FM 2252 TxDOT Project.
b) FM 2252 Wastewater Project.

9, City Commission and Committee Reports/Recommendations/Possible Actions
a) Planning and Zoning Commission:
1. Receive monthly activity update as applicable.

b) Quarry Commission:
1. Receive monthly activity update as applicable.

¢) Water Commission:

1. Request for water leak adjustment for 8323 Shining Elk for the billing period of February 20, 2020 —
March 23, 2020.
1.1. Receive recommendation from the Water Commission.
1.2. Take action on recommendation.

2. Request for water leak adjustment for 19099 FM 2252 for the billing period of February 20, 2020 —
March 23, 2020.
2.1. Receive recommendation from the Water Commission.
2.2. Take action on recommendation.

3. Request for water leak adjustment for 21729 Forest Waters Circle for the billing period of April 23,
2020 — May 21, 2020.
3.1. Receive recommendation from the Water Commission.
3.2. Take action on recommendation.

4. Receive monthly activity update as applicable.

d) Wildlife Management Advisory Commission:
1. Receive monthly activity update as applicable.

e) Parks Committee:
1. 4™ of July Parade and Celebration.
2. Receive monthly activity update as applicable.
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f) Volunteer Garden Ridge!
1. Receive monthly activity update as applicable.

10. Approvals/Authorizations
The following items are for discussion, consideration, and action.

a) COVID-19.
1. Discuss status, updates, response, and matters related to the COVID-19 Virus.
2. Take possible action on matters related to the COVID-19 Virus, including 4" of July Parade and
Celebration, if needed.

11. Updates
a) City Administrator Reports.

1. FY2021 Budget and 2020 Tax Rate Calendar.
2. Update on Oak Wilt.

b) Mayor’s Projects.
1. Communication Report.
2. Citizen Contact Report.

12. Discussion of Future Agenda Items

13. Citizen Comment Period — limited to 20 minutes total
See “Rules for Citizens’ Participation” under Item 5.

14. Reports and Comments from Mayor and City Councilmembers
The Mayor and/or City Councilmembers may comment, make general announcements, and/or provide
progress reports on events, activities and/or committees/board meetings concerning the following:
Alamo Area Metropolitan Planning Organization
Boy Scouts and/or Girl Scouts
City of Garden Ridge sponsored events and outreach efforts
Comal ISD (Garden Ridge Elementary School/Danville Middle School/Davenport High School)
Counties (Bexar/Comal/Guadalupe)
Garden Ridge Lions Club
Garden Ridge Citizen Police Academy Alumni Association/Citizen Patrol
Garden Ridge Women’s Club
Greater Bexar County Council of Cities
Northeast Partnership

15. Executive Session
The City Council will recess its open meeting and reconvene in Executive Session:
a) Pursuant to Texas Government Code Section 551.071(1) and 551.071(2) — Consultation with Attorney.
1. To seek legal advice in connection with deliberating the purchase, lease, exchange, or value of real
property and regarding related negotiations for City building projects, and utility projects.
2. To seek legal advice in connection with the lease, exchange, or value of real property regarding
potential donation of property to City and related negotiations.
3. To seek legal advice regarding requirements for Comal County Emergency Services and authority to
contract for such services through an interlocal agreement.
4. A matter in which the duty of the attorney to the governmental body under the Texas Disciplinary
Rules of Professional Conduct of the State Bar of Texas clearly conflicts with Texas Government
Code Chapter 551 — city obligations/duties and liability regarding certain internal personnel
investigation - police department complaint.
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16.

17.

Business Items
The City Council will reconvene into Regular Session upon conclusion of the Executive Session and may

recall any item posted for Executive Session for action, as necessary.

Adjournment
AGENDA NOTICES:

Decorum Required: Any disruptive behavior, including shouting or derogatory statements or comments may
be ruled out of order by the Presiding Officer. Continuation of this type of behavior could result in a request
by the Presiding Officer that the individual leave the meeting, and if refused, an order of removal.

Action by Council Authorized: The Council may vote or act upon any item within this Agenda. The Council
reserves the right to adjourn into closed session at any time during the course of this meeting to discuss any
of the matters listed above, as authorized by Title 5, Chapter 551, of the Texas Government Code.
Executive Sessions Authorized: This agenda has been reviewed and approved by the City’s legal counsel
and the presence of any subject in any Executive Session portion of the agenda constitutes a written
interpretation of Texas Government Code Chapter 551 by legal counsel for the governmental body and
constitutes an opinion by the attorney that the items discussed therein may be legally discussed in the closed
portion of the meeting considering available opinions of a court of record and opinions of the Texas Attorney
General known to the attorney. This provision has been added to this agenda with the intent to meet all
elements necessary to satisfy Texas Government Code Chapter 551.144(c) and the meeting is conducted by
all participants in reliance on this opinion.

Attendance By Other Elected or Appointed Officials: It is anticipated that members of the other city
boards, commissions and/or committees may attend the meeting in numbers that may constitute a quorum of
the other city boards, commissions and/or committees. Notice is hereby given that the meeting, to the extent
required by law, is also noticed as a meeting of the City Council, other boards, commissions and/or committees
of the City, whose members may be in attendance. The members of the boards, commissions and/or
committees may participate in discussions on the same items listed on the agenda, which occur at the meeting,
but no action will be taken by such in attendance unless such item and action are specifically provided for on
an agenda for that board, commission or committee subject to the Texas Open Meetings Act.

This is to certify that I, Marisa Spencer, posted this Agenda at 11:00 a.m. on June 25, 2020, on the bulletin

board located at the entrance to the Garden Ridge City Hall, 9400 Municipal Parkway, Garden Ridge, Texas.

Momu C’)Ué(,%b’f

Marisa Spencer
City Secretary
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Office (210) 637-1011
Fax (210) 637-0531
Cell (210) 669-4346

Lisa Stewart
lisa@themainglass.com
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\*I MINUTES
CITY COUNCIL REGULAR MEETING

WEDNESDAY, JUNE 3, 2020, 6:00 P.M.

Councilmembers Present:
Mayor Larry Thompson
Mayor Pro-Tem John McCaw
Councilmember Bryan Lantzy
Councilmember Kay Bower

Councilmembers Absent:
Councilmember Lisa Swint
Councilmember Todd Arvidson

City Staff Present:

Nancy Cain, City Administrator

Marisa Spencer, City Secretary

Kat Balbi, Assistant City Secretary
Karen Ford, Finance/HR

Ron Eberhardt, Police Chief

Jacob Parsons, Water Manager

Steven Steinmetz, Public Works Director
Linda Crosland, Librarian

Cynthia Trevino, City Attorney

City Commission Representatives Present:
Dr. Jim Miller, Chair, Planning and Zoning Commission
Jesse Valdez, Chair, Water Commission

Other City Commissioners in Attendance:

Ken Kneupper, Wildlife Management Advisory Commissioner
Karen Diaz, Vice-Chair, Planning and Zoning Commission
Armando Diaz, Quarry Commissioner

1. Call to Order

With a quorum of the City Councilmembers present, Mayor Thompson called the regular meeting of the Garden
Ridge City Council to order at 6:00 p.m. on Wednesday, June 3, 2020, in the City Council Chambers of the
Garden Ridge City Hall, 9400 Municipal Parkway, Garden Ridge, Texas 78266.

2. Roll Call: See above.

3. Pledge of Allegiance: Mayor Thompson led the Pledge of Allegiance and the Texas Pledge.

4. Citizen Comment Period — limited to 30 minutes total
Mayor Thompson reviewed the rules for Citizen Comment Period.

Ken Kneupper, 8891 Schoenthal Road, spoke regarding multiple Garden Ridge residents hired for positions at
Davenport High School and thanked the Police Department for their service and community outreach efforts.

5. Consent Agenda
THESE ITEMS MAY BE ACTED UPON IN A SINGLE MOTION. NO SEPARATE DISCUSSION OR
ACTION ON THESE ITEMS WILL BE HELD UNLESS REQUESTED BY A COUNCILMEMBER. PUBLIC
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COMMENT ON THESE ITEMS MAY BE HEARD DURING CITIZENS’ PARTICIPATION; HOWEVER,
THAT DOES NOT MEAN THE ITEM WILL BE CONSIDERED OUTSIDE THE CONSENT AGENDA.

a) Approval of Minutes for the May 11, 2020, City Council Special Meeting.
b) Financial Statement, Summary Report, and Management’s Discussion and Analysis of Results of
Operations — April 30, 2020.

c) Destruction of City records in accordance with the City of Garden Ridge Records Retention Plan.
Motion: A motion was made by Councilmember Bower, seconded by Mayor Pro-Tem McCaw, to approve
Consent Agenda items a)-c). The City Council voted three (3) for and none (0) opposed. The motion carried
unanimously.

6. Staff Reports
The following items are for discussion, consideration, and action.

a) City Administrator Monthly Activity Report.
Nancy Cain, City Administrator, spoke regarding preparing the budget and tax rate calendar and requested
Finance/HR Director Karen Ford and City Secretary Marisa Spencer to provide City Council with an update
regarding continuity of operations within their respective departments.

Karen Ford, Finance/HR, spoke regarding revenue losses, additional expenditures, and the budgetary impact
due to COVID-19.

Marisa Spencer, City Secretary, spoke regarding precautionary public health measures implemented at City Hall
and continuity of operations related to the Administrative Department. She stated staff remains available by
phone and email during regular business hours with in-person interactions available from 9am-12pm as well as
by appointment. She spoke regarding implementing additional payment features to enhance the City’s online
services and installing additional equipment to allow for telephonic and videoconference meetings.

b) Police Department Monthly Activity Report.
Chief Eberhardt reviewed the monthly activity report and spoke regarding continuity of operations related to the
Police Department. He thanked Jeff Kelley, Comal County Emergency Management Coordinator, for his
support throughout the public health emergency.

Mayor Thompson and City Council expressed their support and appreciation of the Police Department, thanking
the department for their leadership and continued efforts to ensure the safety of the community.

c) Public Works Monthly Activity Report.
Steven Steinmetz, Public Works Director, reviewed the monthly activity report and spoke regarding continuity
of operations related to the Public Works Department. He provided City Council with details regarding recent
instances of illegal dumping and addressed questions from Councilmembers.

Mayor Thompson recognized and thanked the Public Works Department for their continued cleaning and
sanitation efforts.

d) Water Department Monthly Activity Report.
Jacob Parsons, Water Manager, reviewed the monthly activity report and spoke regarding continuity of
operations related to the Water Department. He provided City Council with an update on working with the
Water Commission on infrastructure projects and addressed questions from Councilmembers.

e) Library Monthly Activity Report.
Linda Crosland, Librarian, reviewed the monthly activity report and spoke regarding continuity of operations
related to the Library. She spoke regarding efforts to assist kids in beating the summer slide, including the
Summer Reading Event scheduled for Friday, June 12%".

Councilmember Bower spoke regarding looking into purchasing a banner to place on the corner of FM 3009
and Municipal Parkway advertising the Library being open.
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7. City Engineer Projects Status Reports

Pat Lackey, City Engineer, reviewed the Trihydro Corporation — Engineering Report for June 2020 and
addressed questions from Councilmembers. The topics of discussion included the following items: FM 2252
TxDOT Project and FM 2252 Wastewater Project.

8. City Commission and Committee Reports/Recommendations/Possible Actions
a) Planning and Zoning Commission:
1. Receive monthly activity update as applicable.
Chair Dr. Miller provided City Council with an update on the technical committee reviewing the draft zoning
ordinance and addressed questions from Councilmembers.

b) Quarry Commission:
1. Receive monthly activity update as applicable.
Mayor Thompson stated the Quarry Commission did not meet since the last City Council meeting and did not
have a report.

c) Water Commission:
1. Request for water leak adjustment for 8150 Ridge North for the billing period of December 20,
2019 - January 21, 2020.
1.1. Receive recommendation from the Water Commission.
Chair Valdez provided City Council with a summary of the Commission’s discussion regarding this request. He
stated the Commission recommends the Water Manager’s proposal of a credit in the amount of $1,022.84 for
approval by City Council, adding the amount is based on calculating the cost of water lost at the lowest tier rate.

1.2. Take action on recommendation.
Motion: A motion was made by Councilmember Lantzy, seconded by Mayor Pro-Tem McCaw, to approve the
Water Commission’s recommendation for request for water leak adjustment for 8150 Ridge North for the
billing period of December 20, 2019 — January 21, 2020, and credit the account in the amount of $1,022.84. The
City Council voted three (3) for and none (0) opposed. The motion carried unanimously.

2. Request for credit for 20525 FM 3009 for the past due penalties from the billing period of
October 16, 2019 — November 27, 2019.
2.1. Receive recommendation from the Water Commission.
Chair Valdez provided City Council with a summary of the Commission’s discussion regarding this request. He
stated the Commission recommends the Water Manager’s proposal of a credit based on the leak adjustment in
the amount of $735.71 for approval by City Council; however, he stated it was later determined that the amount
did not include the $55.58 water bill received for November, thus lowering the credit to $730.15.

2.2. Take action on recommendation.
Motion: A motion was made by Mayor Pro-Tem McCaw, seconded by Councilmember Lantzy, to approve the
Water Commission’s recommendation for request for credit for 20525 FM 3009 for the past due penalties from
the billing period of October 16, 2019 — November 27, 2019, and credit the account in the amount of $730.15.
The City Council voted two (2) for and one (1) opposed (Councilmember Bower). The motion passed by a vote
of 2-1.

3. Receive monthly activity update as applicable.
Chair Valdez provided City Council with an update on topics discussed at the Commission’s May meeting. He
spoke regarding Commissioner activities and projects, e-billing, ACH draft, and Grapevine articles. He thanked
Assistant City Secretary Kat Balbi for her continued communication efforts in the monthly Grapevine.

Mayor Thompson and City Council thanked Chair VValdez and the Water Commission for their expertise, hard
work, preparation, and dedication in their projects as well as during leak adjustment requests.
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d) Wildlife Management Advisory Commission:
1. Take action on the resignation of Commissioner Cynthia Segovia.
Mayor Thompson stated acting Chair Krawczynski could not attend the meeting; however, Mayor Thompson
spoke to him in advance regarding this item. Mayor Thompson stated since the resignation submitted by
Cynthia Segovia stated it was effectively immediately, acting Chair Krawczynski expressed his desire to
streamline the process in this case so the Commission could begin filling their vacancy.

Motion: A motion was made by Councilmember Bower, seconded by Mayor Pro-Tem McCaw, to accept the
resignation of Commissioner Cynthia Segovia with regret. The City Council voted three (3) for and none (0)
opposed. The motion carried unanimously.

Mayor Thompson and City Council spoke regarding Ms. Segovia’s leadership and dedication, thanking Ms.
Segovia for her motivation while volunteering to serve on the Wildlife Management Advisory Commission.

2. Receive monthly activity update as applicable.
Mayor Thompson stated the Commission did not have additional matters to report at this time.

e) Parks Committee:
1. July 4t Celebration.
1.1. Discuss and take action on designating a Grand Marshal for the parade.
Rod Chamberlain, Parks Committee, spoke regarding designating a Grand Marshal for the July 4™ parade each
year with this year being the first year, subject to authorization by City Council.

The City Council agreed by consensus to designate a Grand Marshal for the July 4" parade. Rod Chamberlain,
Parks Committee, spoke regarding designating Brigadier General Charles “Chuck” Elia, USA (Ret) as Grand
Marshal for the City of Garden Ridge.

Motion: A motion was made by Councilmember Bower, seconded by Mayor Pro-Tem McCaw, to designate
General Charles “Chuck” Elia as the Grand Marshal for July 4, 2020, City of Garden Ridge Parade. The City
Council voted three (3) for and none (0) opposed. The motion carried unanimously.

2. Receive monthly activity update as applicable.
Rod Chamberlain, Parks Committee, provided City Council with an update on current and future Parks
Committee efforts and projects. He spoke regarding landscaping around the new pavilion at Paul Davis Park,
working on revisions to Ordinance No. 24, and creating a written process for dedications and designations. He
further stated that any written process would also include procedures for vetting a person and bringing
recommendations to City Council for action.

Rod Chamberlain, Parks Committee, stated the Parks Committee was not awarded the Texas Parks and Wildlife
Department grant and thanked Councilmember Swint for submitting the grant application and providing for the
Parks Committee to be a candidate for future grants.

f) Volunteer Garden Ridge!
1. Receive monthly activity update as applicable.
Mayor Thompson spoke regarding Library volunteers and volunteers assisting the Administrative Department,
stating Volunteer Garden Ridge! reported nearly 100 hours for the month of May, despite the necessary
COVID-19 restrictions.

9. Approvals/Authorizations
The following items are for discussion, consideration, and action.
a) COVID-19.
1. Community Blood Drive sponsored by the City of Garden Ridge and the Garden Ridge Lions.
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Mayor Thompson spoke regarding the Community Blood Drive sponsored by the City of Garden Ridge and the
Garden Ridge Lions taking place at the Community and Event Center on Saturday June 13" from 9am-3pm.
He stated donations are by appointment only to control donor flow, maintain social distance, and allow for
proper sanitation protocols. He also stated that blood donations will be tested for the COVID-19 antibody and
donors will receive gifts as well as a chance to receive a 2-year pre-paid lease on a 2020 Ford Mustang.

2. Discuss status, updates, response, and matters related to the COVID-19 Virus.
Mayor Thompson provided City Council with an update on the status and actions taken at the federal, state, and
local level in response to COVID-19. He spoke regarding the increased testing related to COVID-19 and
continuity of operations related to City parks and the Community and Event Center. Mayor Thompson and City
Council thanked City staff for their hard work navigating through these unprecedented times.

The City Council discussed the annual 4™ of July parade and celebration event traditionally held at Paul Davis
Park. The City Council agreed by consensus to conduct the 2020 celebration in a manner that is most
appropriate at the time for ensuring public health and safety due to COVID-19.

3. Take possible action on matters related to the COVID-19 Virus, if needed.
No action taken.

10. Updates
a) City Administrator Reports.

1. Update on Shred Event.
Nancy Cain, City Administrator, announced the Shred Event has been rescheduled to Saturday, June 13" from
10am-1pm in the City Hall parking lot.

2. Update on Oak Wilt.
Steven Steinmetz, Public Works Director, provided City Council with an update on Oak Wilt within the City.
He spoke regarding discussions with Texas A&M Forest Service Biologist Mr. Edmonson and the affected
property owners as well as possible containment and treatment efforts, including trenching.

b) Mayor’s Projects.
1. Communication Report.
Mayor Thompson spoke regarding the 2020 Census, stating the response rate for City of Garden Ridge is
currently ranked as #2 in Texas and on average, the City of Garden Ridge has remained ranked in the top 100 of
cities in the nation.

Mayor Thompson spoke regarding options for relocating the City sign on FM 2252 as well as looking into
options regarding electronic signage within the City.

Mayor Thompson requested City Secretary Marisa Spencer to discuss communication efforts related to the
Comal County primary runoff election. Marisa Spencer, City Secretary, spoke regarding advertising the dates
and times for Early Voting on the City’s website, City’s sign, front doors at City Hall, monthly calendar,
monthly grapevine, and social media sites. She stated the location for both Early Voting and Election Day will
be the Community and Event Center Bluebonnet Room.

2. Citizen Contact Report.
Mayor Thompson spoke regarding an incident where suspected theft of a package turned out to be a neighbor
picking up their food delivery after it was delivered to the wrong address. Chief Eberhardt discussed how this
incident led to new residents meeting their neighbors.

Mayor Thompson spoke regarding an email sent to City Council from a resident claiming the Police
Department was withholding property from him. He stated due to the resident being unable to provide
substantial identifying information regarding the property, the Police Department could not release it until they
confirmed ownership. He further stated that once ownership was confirmed, the Police Department notified the
resident and arranged for the property to be released to the owner.
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Mayor Thompson spoke regarding a citizen contacting him regarding the process and operation of contacting an
officer through Comal County dispatch.

11. Discussion of Future Agenda Items
None at this time.

12. Citizen Comment Period — limited to 20 minutes total
Rod Chamberlain, 8807 Cherokee Path, spoke regarding the Water Department taking proactive measures
related to water meters and commended Duane Scognio for his professionalism during a recent interaction.

Ken Kneupper, 8891 Schoenthal Road, spoke regarding fawn season and reminded everyone to maintain
distance from any fawn.

Pam Fritz, 8927 Garden Ridge Drive, spoke regarding the Grand Marshal discussion, City Ordinances related to
buildings, and mailbox security.

Armando Diaz, 21010 Gunther Grove, spoke regarding a recent water leak found at his residence and expressed
his appreciation for the Water Department.

13. Reports and Comments from Mayor and City Councilmembers
The Mayor and/or City Councilmembers may comment, make general announcements, and/or provide
progress reports on events, activities and/or committees/board meetings concerning the following:
Alamo Area Metropolitan Planning Organization, Boy Scouts and/or Girl Scouts, City of
Garden Ridge sponsored events and outreach efforts, Comal ISD (Garden Ridge Elementary
School/Danville Middle School/Davenport High School), Counties (Bexar/Comal/Guadalupe),
Garden Ridge Lions Club, Garden Ridge Citizen Police Academy Alumni Association/Citizen
Patrol, Garden Ridge Women’s Club, Greater Bexar County Council of Cities, Northeast
Partnership.
Mayor Pro-Tem McCaw spoke regarding current exhibits and outreach efforts at the Garden Ridge Library.

14. Executive Session
The City Council will recess its open meeting and reconvene in Executive Session:
a) Pursuant to Texas Government Code Section 551.071(1) and 551.071(2) — Consultation with

Attorney.

1. To seek legal advice in connection with deliberating the purchase, lease, exchange, or value of
real property and regarding related negotiations for City building projects, and utility
projects.

2. To seek legal advice regarding requirements for Comal County Emergency Services and
authority to contract for such services through an interlocal agreement.

3. A matter in which the duty of the attorney to the governmental body under the Texas
Disciplinary Rules of Professional Conduct of the State Bar of Texas clearly conflicts with
Texas Government Code Chapter 551 — city obligations/duties and liability regarding
personnel matter related to emergency orders.

Mayor Thompson announced the City Council will recess at 8:32 p.m. and reconvene into Executive Session at
8:45 p.m., in accordance with Texas Government Code Section 551.071(1) and 551.071(2) — Consultation with
Attorney to discuss and seek legal advice on the items stated above.

Mayor Thompson adjourned the Executive Session and reconvened back into Regular Session at 9:36 p.m.

15. Business Items
The City Council will reconvene into Regular Session upon conclusion of the Executive Session and
may recall any item posted for Executive Session for action, as necessary.
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Mayor Thompson asked if any Councilmembers wanted to recall any items posted for Executive Session to
allow for any action they wanted to take. Receiving no responses from Councilmembers, Mayor Thompson
closed Business Items.

16. Adjournment
Motion: A motion was made by Councilmember Bower, seconded by Councilmember Lantzy, to adjourn. The

City Council voted three (3) for and none (0) opposed. The motion carried unanimously. There being no further
business, the Wednesday, June 3, 2020, City Council regular meeting was adjourned at 9:37 p.m. by Mayor
Thompson.

Larry Thompson
ATTEST Mayor

Marisa Spencer
City Secretary
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SIGN IN TO SPEAK AT THE JUNE 3, 2020
CITY COUNCIL REGULAR MEETING
CITIZEN COMMENT PERIOD

Rules for Citizens’ Participation:

The City Council welcomes citizen participation and comments at all City Council Meetings. The City Council offers citizens the opportunity to address them by
signing up to speak prior to the meeting. If you speak, you must follow these guidelines:
a) Respect and courtesy:
i. Direct your comments to the entire City Council, not to an individual member, nor to the audience.
ii. Show the City Council the same respect that you would like to be shown.
iii. End your speaking at the time allotted below.
b) Speaking:
i. First citizen comment period
1. You are required to sign up to speak.
2. You are limited to one 3-minute period.
ii. Second citizen comment period
1. You are not required to sign up.
2. You are limited to one 2-minute period.
iii. State your name and address before your comments begin.
iv. You are only allowed to speak once per topic, unless also speaking during a posted Public Hearing.
NOTE: The Texas Open Meelings Act permits a member of the public or a member of the governmental body to raise a subject that has not been included in the notice
Jfor the meeting. However, any discussion of the subject must be limited to a proposal to place the subject on the agenda for a future meeting and any response to a
question posed to the City Council is limited to either a statement of specific factual information or a recitation of existing policy. TEX. GOV’T CODE § 551.042
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JUNE 3, 2020
CITY COUNCIL REGULAR MEETING
SECOND CITIZEN COMMENT PERIOD
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CITY OF GARDEN RIDGE

MONTHLY ACCOUNT BALANCES & INTEREST RATES
PERIOD ENDED AS OF 05/31/2020

CITY FUNDS BALANCE CURRENT
INTEREST RATE
GF OPERATING ACCOUNT 125,268.43 0.00%
GF MONEY MARKET 3,202,037.87 0.55%
PEG CAPITAL FEES 37,971.57 0.50%
TEXPOOL INVESTMENTS 6,595.79 0.27%
2017 1&S 2,120.50 0.45%
2012 1&S 39,962.56 0.50%
2012 REFI 20,352.54 0.50%
2015 1&S 57,321.47 0.55%
TEXPOOL WATER IMPACT FEES 170,392.49 0.27%
TEXPOOL STREET IMPACT FEES 58,969.69 0.27%
CONSTRUCTION BOND 139,083.66 0.55%
ASSET/FORFEITURE - STATE 98.07 0.00%
ASSET/FORFEITURE - FED 251,810.59 0.55%
TOTAL CITY FUNDS 4,111,985.23
CURRENT
WATER FUNDS BALANCE
INTEREST RATE
TEXPOOL WATER INVEST 2,234.21 0.27%
WATER SURCHARGE 147,725.30 0.55%
OPERATING ACCOUNT 1,554,936.61 0.55%

TOTAL WATER FUNDS

TOTAL ALL ACCOUNTS

1,704,896.12

5,816,881.35




CITY OF GARDEN RIDGE
CASH & INVESTMENTS STATEMENT
CURRENT AND YEAR TO DATE AS OF 05/31/2020

| GENERAL FUND | | BALANCE |
GF Operational Checking S 125,268.43
GF Money Market 3,202,037.87
TexPool Investments 6,595.79
Restricted Amounts (212,741.77)
TOTAL AVAILABLE FUNDS S 3,121,160.32
| WATER FUND | | BALANCE |
Operational Checking S 1,554,936.61
TexPool Water Invest 2,234.21
Water Surcharge 147,725.30
Restricted Amounts (96,617.12)

TOTAL AVAILABLE FUNDS $ 1,608,279.00




CITY OF GARDEN RIDGE
STATEMENT OF ACTIVITIES
CURRENT AND YEAR TO DATE AS OF 05/31/2020

FY 2020 % OF BUDGET
GENERAL FUND May-20 YTD
ay BUDGET | BUDGET BALANCE
REVENUES S 182,100.97 S 2,655,639.16 $ 2,933,251.00 90.5% $ 277,611.84
EXPENDITURES
ADMINISTRATION 44,426.91 414,536.32 768,797.00 53.9% 354,260.68
COURT 6,817.08 54,764.49 85,586.00 64.0% 30,821.51
POLICE 78,919.62 777,981.91 1,324,104.00 58.8% 546,122.09
PUBLIC FACILITIES 24,691.13 329,593.51 593,957.00 55.5% 264,363.49
COMMUNITY CENTER 2,144.03 35,905.92 61,295.00 58.6% 25,389.08
LIBRARY 6,231.38 59,076.23 96,182.00 61.4% 37,105.77
FARMERS MARKET - 6,499.37 - (6,499.37)
FUND CHANGES/XFER - - - 0.0% -
TOTAL EXPENDITURES 163,230.15 1,678,357.75 2,929,921.00 57.3% 1,251,563.25
REVENUE +/(-) EXPENDITURES S 18,870.82 S 977,281.41 S 3,330.00 S (973,951.41)
FY 2020 % OF BUDGET
WATER FUND May-20 YTD
ay BUDGET | BUDGET BALANCE
REVENUES S 175,641.37 S 946,844.61 S 1,785,110.00 53.0% S 838,265.39
EXPENDITURES 57,050.70 707,989.44 1,342,120.00 52.8% 634,130.56
REVENUE +/(-) EXPENDITURES 118,590.67 238,855.17 442,990.00 204,134.83
BALANCE SHEET PMTS
BOND PRINCIPLE PMTS - 441,200.00 442,600.00 1,400.00
AUTO LEASE PMT - - - -
NET POSITION S 118,590.67 S (202,344.83) S 390.00 S 202,734.83




CITY OF GARDEN RIDGE
STATEMENT OF ACTIVITIES - COMMUNITY CENTER
PERIOD ENDED AS OF 05/31/2020

REVENUES | vip | | Budget |
RENTALS $ 20,110.00 32,000.00
DEPOSITS 6,900.00 11,000.00
CLEAN-UP FEES 1,500.00 2,250.00
DEPOSITS REFUNDED (12,200.00) (12,000.00)
DONATIONS - -

TOTAL REVENUES 16,310.00 33,250.00

EXPENDITURES
PAYROLL/TAXES/RETIREMENT 1,041.07 1,561.00
MANAGER FEES 10,139.50 17,100.00
COMPUTER/INTERNET 1,165.10 1,644.00
TELEPHONE 376.00 600.00
UTILITIES 4,533.26 10,600.00
MAINTENANCE 3,326.51 9,300.00
SUPPLIES 188.94 1,260.00
CLEANING 2,630.53 5,730.00
EQUIPMENT 305.01 500.00
MARKETING - 1,000.00

DONATION EXPENDITURES - -
FACILITY ENHANCEMENTS - -
TOTAL EXPENDITURES 23,705.92 49,295.00

NET POSITION $ (7,395.92) $ (16,045.00)




Management's Discussion and Analysis of Results of Operations — May 2020

GENERAL FUND

Cash
The May 31st Unrestricted Fund Balance is $3,121.1k.

Revenue
Ad Valorem Tax collections for May total $18.6k. YTD collections total $1,645.4k or 101.4% of the $1,622.6k
budgeted for FY20.

YTD Sales Tax collections total $195.5k or 85% of the budgeted $230k.
Building Permits YTD are currently at 102.3% or $133k of the $130k budgeted.
YTD revenue for Trash Collections total $53.4k or 73.1% vs $54.6k and 74.8% for the same period of the prior

year. $73k was budgeted for both years.

General Fund
Revenue - Actual YTD to FY20 Budget

Misc. —
[ ==
Donations *
N
Licenses |
I
Franchise
e
Ad Valorem I EEE—
S- $200,000 $400,000 $600,000 $800,000 $1,000,000 $1,200,000 $1,400,000 $1,600,000
Ad Valorem SalesTax = Franchise Permits Licenses Fees Donations Court Misc.
HFY20YTD 1,652,577 195,555 400,343 135,048 2,936 73,730 9,231 88,440 97,778
Hm Budget FY20 $1,631,559 $230,000 $579,912  $132,200 $3,700 $125,780 S- $129,000 $98,100

Expenditures
All departments are operating within the FY20 budget.

General Fund
Expenditures - Actual YTD to FY20 Budget

$1,400,000.00
$1,200,000.00
$1,000,000.00
$800,000.00
$600,000.00
$400,000.00
$200,000.00
$_ I — e
Admin Court PD PW Comm. Ctr. Library
M Budget FY20  $768,797.00 $85,586.00 $1,324,104.00 $593,957.00 $61,295.00 $96,182.00
W FY20YTD $414,536.32 $54,764.49 $777,981.91 $329,593.51 $35,905.92 $59,076.23

W % Spent 53.9% 64.0% 58.8% 55.5% 58.6% 61.4%




WATER FUND
Meters
Current meters for May 2020 total 1658 vs 1633 for May 2019.

Cash
The May 31st Unrestricted Fund Balance is $1,608.3k.

Revenue
YTD Total Revenue totals $946.8k vs the previous year at $688.4k. Total Revenue is at 53% of the $1.785.1k
budgeted for FY20.

Water Sales YTD total $846.5k or 51.5% of the $1,644.9k FY20 budget, compared to the same period last year
which was 39.0% of the $1.530k FY19 budget.

WATER SALES - FY20 VS FY19 VARIANCE $

$400,000
$350,000
$300,000
$250,000
$200,000
$150,000
$100,000
$50,000
S-

SALES

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep
—@— Y20 169,66 87,305 73,721 88,169 76,703 92,803 90,808 167,37
-—@- FY19 73,890 57,265 63,654 | 66,622 54,910 67,518 120,90 92,526 134,91 138,36 354,26 304,53

Water Sales Actual vs Budget

B Actual M Budget

$1,644,900 $1,616,097

$1,529,369 $1,530,000
$846,547

I I I$1361000

FY20 YTD FY19 FY18

Meter Installations to date total $19.9k vs $18.8k for the same period of FY19.

Expenditures



The Water department is operating within the FY20 budget.

Water
Expenditures- Actual YTD vs FY20 Budget
1,600,000
1,400,000
1,200,000
1,000,000
800,000
600,000
400,000
200,000
_ Water
H FY20 Budget 1,342,120
HmFY20YTD 707,989
% Spent 52.8%

Interest & Sinking Fund

Revenue
Ad Valorem Tax collections YTD total $711.1k of the $724k budget for FY20.

Expenditures
Next bond payments are due in August 2020.

Capital Improvements Fund

Cash Balance
Water Impact Fee Balance is $170.4K.
Street Impact Balance is $59k.

Revenue
Total YTD Interest earned for all CIF accounts is $2.1k.

Asset Seizure Fund
Cash Balance
The Restricted Fund Balance is $251.9k.

Revenue
Asset seizure total annual revenue totals $42.2k.

Expenditures

No expenditures were made in May.

Summary
The City of Garden Ridge is financially sound and operating within the Budget set forth by the City Council.



BEXAR METRO
9-1-1 Network

MEMORANDUM
TO: Bexar Metro 9-1-1 Network Participating Jurisdictions
FROM: Brett M. Schneider, Executive Director

SUBJECT: Fiscal Year 2021 Proposed Budget

DATE: May 26, 2020

Enclosed for your review and comment is the Bexar Metro 9-1-1 Network’s Proposed
Fiscal Year 2021 Budget. The Bexar Metro Board approved this proposed budget at
their regularly scheduled and properly noticed meeting held on May 21, 2020.

Please address your written comments to the Chairman of the Board at the address on
the bottom of this memorandum. The Bexar Metro Board will review your comments,
make changes as necessary, and adopt the Fiscal Year 2021 Budget at the next board
meeting to be held in August. Please forward your comments to ensure arrival at the
Bexar Metro office not later than 4:00 p.m. on July 31, 2020.

Enclosed is a post card to facilitate your response. The contents of this post card are
consistent with the provisions of the Texas Health & Safety Code, Chapter 772.309,
which enables each participating jurisdiction to either approve or disapprove the Bexar
Metro Fiscal Year 2021 Budget. Should a jurisdiction choose to take no action, budget
approval is by operation of law on the sixty-first day following the jurisdiction’s receipt of
the proposed budget.

Copies of our Fiscal Year 2019 Independent Auditor’'s Report and Annual Report are
also enclosed for your review.

Your continued support of our mission to provide state-of-art emergency 9-1-1 services
to the citizens of Bexar, Comal, and Guadalupe Counties is appreciated. Please do not
hesitate to contact me at 210-408-3911 or via email at brett@bexarmetro.org if you
have questions or need additional information.

Respecitfully,

;rett M. Schneider
Executive Director

911 Saddletree Court = San Antonio, Texas 78231-1523 Phone: (210) 408-3911 - Fax: (210) 408-3912
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PURPOSE

The purpose of the Fiscal Year 2021 Budget and Financial Plan is to obtain consensus approval of
Bexar Metro 9-1-1 Network’s (Bexar Metro or District) Fiscal Year 2021 (FY2021) operational and
financial plans by the District's board of directors and the governing bodies of its forty (40) participating
jurisdictions; and provide the continuing operational and fiscal authority necessary for the staff to
aggressively establish and maintain all elements necessary to provide quality emergency call delivery
via a highly survivable and resilient 9-1-1 system.

AUTHORITY

The authority for Bexar Metro is the Texas Health and Safety Code, Chapter 772, Subchapter D, Section
772.301—formerly Vernon’s Annotated Civil Statutes Article 1432e, as approved by the Texas 69"
Regular Legislative Session in Senate Bill 750 on May 21, 1985; and subsequently approved by a local
election on January 17, 1987. This legislation’s purpose is to enable the provision of affordable, high
quality, countywide Enhanced 9-1-1 service through the establishment of emergency communication
districts.

MANAGEMENT

A governing board of directors, appointed according to criteria in the enabling legislation, establishes
policy and provides oversight of the District. The board members and their appointing authority include:

Member Authority

James C. Hasslocher (Chair) Bexar County
Stephen R. Schneider Bexar County
Sherman Krause Comal County
Dudley Wait Guadalupe County
Heberto Gutierrez City of San Antonio
Bill McManus City of San Antonio
Cathy C. Talcott City of New Braunfels
Suzanne de Leon _ Member at Large
Principal Service Provider (Non-Voting) Vacant

To implement board policy and to manage the day-to-day operations, the board of directors appointed
Brett M. Schneider as Bexar Metro’s Executive Director.

BEAAR METRO

MISSION STATEMENT

The District's mission is to deploy and maintain a state-of-the-art 9-1-1 emergency
communication system that enables citizens in distress to quickly communicate their request
for police, fire, or emergency medical assistance; and to ensure member jurisdictions have the
appropriate 9-1-1 tools necessary to efficiently and accurately receive and process those
requests.
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RESPONSIBILITY

To successfully accomplish the mission, Bexar Metro must deploy and manage a technology neutral
network that routes all 9-1-1 requests to the appropriate answering and responding jurisdiction; create
and maintain a time-sensitive, highly accurate database that displays the location, callback number,
and owner's name of the specific instrument used to call 9-1-1; procure, install, and maintain the
specialized 9-1-1 equipment utilized by each authorized answering and responding jurisdiction;
coordinate with municipal and jurisdictional addressing authorities to ensure the database contains
accurate, standardized, and logical location information to ensure each citizen is easily and quickly
locatable during times of critical emergencies; and construct, deploy, and maintain a spatially accurate
geographic digital map to support location determination technologies and enhance computer aided
dispatch systems. Bexar Metro is also responsible for providing effective network and facility backup
solutions for nineteen (19) primary and two (2) secondary Emergency Communication Centers (ECCs)
that may be required to evacuate their local facility in the event of a natural or manmade disaster.

PARTICIPATING JURISDICTIONS

ComaAL COUNTY

BEXAR COUNTY

ciBoLo

COUNTY OF
GUADALUPE

* &

+ ALAMO HEIGHTS + KINGSBURY
+ BALCONES HEIGHTS + MARION
+ CASTLE HiLts + NEW BERLIN
+ CHINA GROVE + LEON VALLEY + SANTA CLARA
+ CONVERSE + LIVE OAK + SCHERTZ
¢+ COUNTY OF BEXAR , OrLmOS PARK + SEGUIN
+ ELMENDORF + SAN ANTONIO + SELMA
+ FAIR OAKS RANCH , SanDy OAKS + STAPLES
+ GREY FOREST ¢ SHAVANO PARK
¢+ HELOTES + SOMERSET
. ‘l‘;:ll:‘l:éolum'ﬂ? + ST HEDWIG
+ Holywoop Park * |CRRELLHILLS
Rinar + UNIVERSAL CITY
+ VON OrMY
+ WINDCREST



EMERGENCY COMMUNICATION CENTERS

£ N
GUADALUPE
ALAMO HEIGHTS PD = KIRBYPD
BALCONES HEIGHTS PD =LIVE OAKFD
= BEXAR COUNTY SHERIFF NEW BRAUNFELS PD
CASTLE HILLS PD SAN ANTONIO PD
= COMAL COUNTY SHERIFF SAN ANTONIO FIRE & EMS
GUADALUPE COUNTY SHERIFF = SCHERTZPD
HELOTES PD SEGUIN PD
= JBSAFT SAM HOUSTON = UNIVERSAL CITY PD
= JBSA LACKLAND =UTSAPD
= JBSA RANDOLPH =WINDCRESTPD

REVENUE

The District's source of revenue is the 9-1-1 emergency service fee applied to specified telephone
access lines located in Bexar, Comal, and Guadalupe Counties. The Texas Health and Safety Code,
Chapter 772, Section 772.314, authorizes the board to impose a 9-1-1 emergency service fee not
exceeding six percent of the monthly base rate charged by the principal service supplier. The fee
applies to all residential lines and up to the first one hundred business lines at one location. The fee
does not apply to state and federal lines. Each year the board calculates the amount of the fee in
conjunction with development and approval of the annual budget. By law, the fee has uniform
application in each participating jurisdiction and must generate revenue sufficient to match current and
projected operational expenses directly related to the District's mission and responsibilities, as well as
providing reasonable reserves for contingencies and equipment replacement.

The board of directors initially established the emergency service fee on March 6, 1987, and it remained
unchanged until 2018. On July 25, 2018, the board of directors approved the following service fee
schedule imposed on each local access line, or equivalent, effective October 1, 2018:

Residential Lines $0.50
Business Lines $1.00

In addition to fees assessed on wireline telephones, Bexar Metro also receives an emergency service
fee from each wireless access line within its jurisdiction. This monthly fee, set by Texas law at $0.50
per line, recognizes that the wireless telephone is a link to 9-1-1 service and a wireless telephone user
should therefore share a portion of the financial burden for provisioning the network. It also is in
recognition of the cost recovery mechanism required to defray a fair and reasonable portion of the
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network infrastructure expense the wireless providers incur in meeting the federal mandate for wireless
Enhanced 9-1-1.

Total anticipated revenues for FY2021 are projected to decrease by 5.78 percent to $16,083,320 when
compared to the previous year. This decrease is further delineated in further budget discussion to
follow. Revenue from the wireless service fee accounts for 70.54 percent of total income. Wireline
service fee revenue, comprised of traditional incumbent wireline and Voice over Internet Protocal (VOIP)
services, accounts for 23.11 percent of total revenue. Additional revenue is generated on income from
interest on money market accounts, lease agreements, and miscellaneous sources, such as grant
reimbursements.

FISCAL YEAR 2021
REVENUE

RESERVE TRANSFER
1.40%

DATA CENTER LEASES
2.03%

TENANT LEASES
0.76%

MISCELLANEOUS
0.77%

The following is a summary of the sources and assumptions used to forecast projected revenue for the
FY2021 operational period:

Service Fee Revenue

Wireless: Revenue from the wireless service fee is expected to generate $11,343,486 in
FY2021. This represents an increase of 1.26 percent, down three quarters of one percent from
the growth rate experienced in the previous four fiscal years.

Wireline: Service fee revenue generated from wireline service continues to decline at an
accelerated rate as consumers opt to use wireless as their sole telecommunications source.
Wireline revenue is anticipated to decrease by 14.62 percent to $3,716,496, down $543,362
when compared to the fiscal year 2020 budget.

Non-Service Fee Revenue

Interest: Interest revenue on deposit and investment accounts is projected to decrease just over

a half of percent to $227,016 for this budget year due to anticipated lower rates of return resulting
from the change in market conditions.

Intergovernmental Revenue (Lease Agreements): Projected revenue from Data Center and
Tenant Lease Agreements at Quarry Run is expected to increase from $297,600 in FY2020 to
$447,922 in FY2021. This increase is attributed to a new multi-year agreement with the City of
Corpus Christi for Data Center space to establish an inland disaster recovery site and a new
tenant agreement with the City of San Antonio for office and operational space to support limited
permanent staffing of Police and Fire emergency communications personnel to augment their
respective 9-1-1 and dispatch operations at Brooks City Base.
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o Federal 9-1-1 Grant: Grant distribution of $123,000, sixty percent of Phase lll and Phase IV
component costs, for a multiyear Cyber Security audit and “red team” assessment on the 9-1-1
network.

e Transfer from Reserves: The FY2021 budget includes a transfer of $225,000 from cash
reserves to partially fund planned geospatial projects supporting Federal Communications
Commission (FCC) mandated wireless Z-Axis (vertical) location requirements.

The current fee structure is adequate to support programmed expenditures in the proposed budget.

OPERATIONS & MAINTENANCE EXPENDITURES

The Operations and Maintenance (O&M) budget includes expenses for Personnel, Administration,
Operations/Technology and Facility Services. Total O&M expenditures for the fiscal year are projected
to increase by 4.76 percent to $13,873,454.

FISCAL YEAR 2021
OPERATIONS AND MAINTENANCE
EXPENDITURES

OPERATIONS & TECHNOLOGY
60%

EDUCATION
& TRAINING
1%

CONTINGENCIES
a3

PERSONNEL

Personnel expenditures include salary, Social Security and Medicare matching contributions, health
care, and contributions to employee retirement accounts. The District's strategy is to attract and retain
qualified individuals with the skill sets required to design, manage, and maintain Bexar Metro's
specialized public safety critical networks and equipment. The FY2021 budget personnel line item will
decrease by 3.92 percent to $3,040,000 compared to the previous budget year. The FY2021 personnel
line item includes a modest allocation for merit and incentives for skills-based certifications directly
supporting job responsibilities.

OPERATIONS AND TECHNOLOGY

Operations and Technology (Operations) expenditures include recurring services directly related to the
ongoing operations and maintenance of the 9-1-1 system and other mission critical systems, to include
engineering services, contingency measures, management of geospatial and tabular databases used
to route 9-1-1 calls, and training programs. Total expenditures for Operations and Technology projected
to increase by just over five percent to $8,383,746 in FY2021.

ESINet/Next Generation Core Services: In 2019, the district selected AT&T to provide Next
Generation Core Services (NGCS) via interconnection to a highly available, fault tolerant,
geographically diverse nationwide platform. The project, originally scheduled to launch in the
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FY2020 budget cycle, was delayed due to changes in the project scope. AT&T and the district
were able to finalize the changes earlier this year and a final service agreement was executed
in late February. Several months of interconnection design, planning, and resource evaluation
are required prior to the first phases of implementation and testing in second quarter FY2021.
This transition from the current legacy digital 9-1-1 infrastructure to a feature-rich, IP-based Next
Generation 9-1-1 (NG9-1-1) environment will not only eliminate the single point of failure within
the current selective routing network, but will also provide enhanced on-demand geospatial
routing of 9-1-1 calls utilizing the district's spatially accurate digital map.

Cyber and Network Security: In 2020, staff completed the first phase of a multi-year cyber
security and protection project, partially funded by a Federal 9-1-1 Grant administered by the
Commission on State Emergency Communications (CSEC). The first phase, in progress with
an anticipated June completion, includes the creation of a Network Security Operations Center
(NSQOC) equipped with the tools necessary to quickly detect and mitigate security threats on
both the 9-1-1 and Quarry Run networks. Creation of a cyber security policy and training
curriculum for technical staff, end users, and ECC personnel is currently in progress. The
second phase, planned for fourth (4'") quarter FY2021 post NGCS deployment, leverages the
NSOC equipment and lessons learned through policy development to fully evaluate the
vulnerability of the entire Next Generation 9-1-1 network, to include ESInet interconnectivity
between the NGCS nationwide platform and the district's two Vesta 9-1-1 cores, connectivity to
premise equipment located at each ECC, and all network elements supporting critical
communications throughout the district.

Data Inteqgrity/Geospatial Operations: Data Integrity/Geospatial Operations is tasked with
ensuring the accuracy, reliability, and consistency of the tabular Master Street Address Guide
(MSAG) and Geographic Information Systems (GIS) data. This includes the maintenance and
technology-driven enhancements to our spatially accurate, high quality digital base map used
by public safety to quickly help identify a caller's location and, in the Next Generation
environment, route 9-1-1 calls to the appropriate ECC. This transition from legacy tabular routing
requires additional feature sets and changes in processes to ensure data integrity is maintained
throughout the transition life cycle. Moreover, continued evolution in technology and wireless
accuracy mandates, such as recent changes in wireless vertical accuracy requirements, will
require a new focus on elevations and indoor mapping. The Fifth Report and Order, adopted by
the FCC in November 2019, requires wireless service providers to deploy z-axis technologies in
the top twenty-five statistical areas by April 3, 2021. The San Antonio statistical area is twenty-
fifth on the list of mandated deployments. A multi-faceted approach is required to address the
technical, geospatial, and training requirements necessary for the telecommunicator to derive
an accurate, dispatchable location based on the vertical data provided by the wireless carriers.
The purchase of oblique aerial photography will facilitate identification of multi-story buildings
and points of interest over three stories in height, with a focus on high-risk facilities, such as
schools and other public venues, is included in the proposed budget.

Education and Training. The 9-1-1 telecommunicator is the first person on the scene of an
emergency. Our goal is to ensure these first responders have the skills and tools required to
expedite a quality response. The District's Education and Training Program continues to expand
with additional classes on Texas Commission on Law Enforcement (TCOLE) mandated
TCIC/NCIC, TLETS and Spanish for Telecommunicators. On average, forty (40) classroom-
based training opportunities are offered annually at no cost to ECC personnel. Educational
content includes instruction in Homeland Security, Emergency Medical Dispatch (EMD), Law
Enforcement Communications, Fire Communications, School Violence, Family Violence, and
Suicide Intervention. Instruction on Vesta 9-1-1 equipment and Regional Emergency Alert
Network (REAN) operations are also offered. Scholarships are also extended to those
telecommunicators unable to attend a district sponsored class due to scheduling constraints or
a requirement for subject matter not offered in the district’s curriculum.  Overall, training contact
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hours are up 58 percent to 6,187 hours when compared to program expansion in 2017. Abudget
increase of 6.54 percent is proposed to further increase training opportunities, with a focus on
state-mandated cyber security awareness, human trafficking, and well-being seminars to
combat the physical, mental, and emotional fatigue often experienced by ECC personnel.

EACILITIES

The Facilities budget includes costs associated with the maintenance of the district's Saddletree Court
and Quarry Run facilities, to include utilities, infrastructure, grounds maintenance and other related
services. The facility services budget is proposed to increase by 2.71 percent to $1,778,706 in this
budget cycle. The increase is partially attributed to increased custodial expenses resulting from
expanded building tenancy at Quarry Run and a new facilities services maintenance contract to provide
the district's Facility Services Department with 24x7x365 support in the management, oversight, and
maintenance of critical power, water, and HVAC building systems.

CAPITAL EXPENDITURES

Capital expenditures in the amount of $2,209,866 will underwrite the following mission critical and facility
capital improvement projects in the upcoming fiscal year:

e 9-1-1 Network Core Upgrade: Enhancement to the Vesta 9-1-1 core network architecture and
host-to-host umbilical connections between the Vesta 9-1-1 control systems at Quarry Run and
Brooks City Base. This initiative, Project Nexus, will not only provide a greater level of
redundancy for our current network through the addition of a third, physically and logically
diverse network, but also establishes the platform necessary to support the robust host-to-host
network core required for the planned 9-1-1 system upgrade in 2025. While important in the
near term to provide a third level of redundant connectivity between the two primary and
secondary host systems, it also provides a tertiary level of diversity and redundancy supporting
simultaneous, same core system 9-1-1 operations at Brooks City Base and Quarry Run for the
San Antonio Police Department and the San Antonio Fire Department.

e ECC Upgrades: To combat the explosive growth in their respective jurisdictions, both the
Guadalupe County Sheriff's Office and Comal County Sheriff's Office have building expansion
projects underway to increase the operational space and capabilities of their ECCs. Funds are
allocated for the installation of one additional Vesta 9-1-1 call-handling workstation at each
location, plus installation of the power and data infrastructure required for on premise
connectivity and interconnection to the district's 8-1-1 core network.

¢ Catalyst Radio Expansion: The project includes the placement of additional gateways and
multiband (VHF, 700Mhz) radios at the respective Sheriffs Departments in Comal and
Guadalupe Counties, expansion of current 800Mhz resources at the Hylions Tower Site, and
reallocation of radio resources at Quarry Run. Collectively, these radio infrastructure and
capacity upgrades will greatly enhance the district's ability to provide critical back-up public
safety radio communications for any ECC required to relocate to Quarry Run in response to an
emergent event adversely affecting their operations.

e Saddletree Headquarters Remodel (Phase I): Conversion of former training and operational
areas at Saddletree Court to multi-use meeting space.

¢ Quarry Run Regional Facility: The Quarry Run Regional Operations Center will enter its fourth
year of operations in June 2020. To ensure operational readiness and support of critical 9-1-1
data center, and building systems, two capital replacements are planned for this budget year.
The battery bank on the building A-Side UPS will be replaced. The Facility Management System
(FMS) monitoring critical power, HVAC, and other building systems will be upgraded as well.
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¢ \ehicle Replacement: Funds to replace a 2014 general fleet vehicle with a comparable,
equivalent-sized sports utility vehicle.

o Capital Reserves: Capital Reserve funds are encumbered for future projects and equipment
purchases.
o The FY2021 budget includes a transfer of $1,250,000 to the capital reserve accounts.
o These encumbered accounts are used to fund:
= 9-1-1 network and call handling equipment upgrades and replacement
= 0-1-1 network enhancements to improve redundancy and diversity
= Facility mechanical and infrastructure upgrades
= |nformation Technology (IT) equipment replacement
o Due to the rapid evolution in public safety technologies and projected five (5) year life
cycle of critical equipment, a major 9-1-1 equipment refresh, scheduled for FY2025, will
require an estimated expenditure of $14,500,000 from the capital reserve account.

FISCAL YEAR 2021
CAPITAL EXPENDITURES

TRANSFER TO CAPITAL RESERVES
56.56%

QUARRY RUN FACILITY
10.63%

ECC UPGRADES
4.53%

SADDLETREE
FACILITY
2,72%

IT/NETWORK
SYSTEMS
5.32%

MISSION CRITICAL
COMMUNICATIONS
18.43%

SUMMARY

Legacy technologies have served Bexar Metro well over the past thirty-two years, but continued
advancements in communications technologies to meet the public's expectation of summoning
emergency assistance regardless of device type or technology requires Bexar Metro to keep abreast of
advances in technology and ensure the 9-1-1 system evolves with, and in some cases is protected
against, technological changes. This budget provides the resources necessary for Bexar Metro to
provide a level of service not only expected — but deserved - by the citizens, participating jurisdictions,

and ECCs served by the district.

The Fiscal Year 2021 Financial Plan and Budget, totaling $16,083,320 is sufficient to fund all projected
program expenditures for the fiscal year. The plan includes $13,873,454 for Operations & Maintenance
and $2,209,866 for Capital Improvements. The figures presented reflect a net decrease of $651,033,
or 3.89 percent, in comparison to the Fiscal Year 2020 Adopted Budget.

This budget matches projected revenue and expense as required by Texas law. To ensure
responsiveness and operational flexibility, the Executive Director may authorize the transfer of funds
among budget line items if the overall annual budget amount remains unchanged.



FY2021 PROPOSED BUDGET SUMMARY

REVENUE
WIRELINE FEES
WIRELESS FEES
INTEREST
DATA CENTER LEASES
TENANT LEASES
MISCELLANEOUS

TOTAL REVENUE
RESERVE TRANSFER

TOTAL AVAILABLE FUNDS

EXPENSE
PERSONNEL
OPERATIONS & TECHNOLOGY
FACILITIES
EDUCATION & TRAINING
CONTINGENCIES

TOTAL O&M

CAPITAL
ECC UPGRADES
SADDLETREE FACILITY
VEHICLES
MISSION CRITICAL COMMUNICATIONS
ITINETWORK SYSTEMS
QUARRY RUN FACILITY
TRANSFER TO CAPITAL RESERVES
INCREASE (DECREASE IN RESERVE)

TOTAL CAPITAL EXPENSE

TOTAL EXPENSE

ACTUAL 2019 ADOPTED 2020 PROJECTED 2020 PROPOSED 2021
$ 4,004,389 ' § 4,259,850 ' § 3,843,658  $ 3,716,496
$ 11,111,677 § 11,200,000 $ 11,513,638 | $ 11,343,486
$ 275,325 $ 228516 § 274111 § 227,016
$ 221,600 $ 297,600 § 207,600 $ 326,400
$ - 8 - § -8 121,522
$ 12,006 § 14,900 § 177,025 8 123,400
$ 15,714,996 §$ 18,000,875 § 16,106,032 $ 15,858,320
= B OlREE B 225,00
$ 15,714,996 §$ 17,013,520 § 16,106,032 $ 16,083,320
$ 2,768,749 § 3,164,046 § 3,086,828 $ 3,040,000
$ 3,247,719 § 7,936,782 3 4,845,756 $ 8,383,748
$ 1,447,384 § 1,731,725 § 1126,842 § 1,778,706
$ 151,902 § 160,500 § 138,500 $ 171,000
s 250.000 § 250,000 § 250,000 $ 500,000
$ 7,865,754 $ 13,243,053 § 9,547,926 $ 13,873,454
$ (2,457,865) $ 20,000 $ 20,000 $ 100,000
$ 204,108 $ 115,000 $ 122,000 $ 60,100
$ - .8 -8 - 5 40,000
$ 109,968 § 535,000 $ 358,027 $ 407,266
$ 231,369 $ 878,800 $ 728,800 $ 117,500
$ 1,425,581 § 7500 $ - s 235,000
$ 2,335,000 § 1,935,000 $ 1,935,000 § 1,250,000
8 - 8 - 8 - 8 -

5 1,848,161 §$ 3,491,300 § 3,163,827 § 2,209,866
$ 9.713.914 § 16,734,353 $ 12.711.753 083
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Bexar Metro 9-1-1 Network
Proposed Fiscal Year 2021 Budget

Revenue
Wireline Service Fees $ 3,716,496
Wireless Service Fees $ 11,343,486
Interest Earned $ 227,016
Data Center Revenue $ 326,400
Tenant Revenue $ 121,522
Miscellaneous Revenue $ 123,400
Transfer from Reserves $ 225,000
Total Available Funds $ 16,083,320

Proposed Fiscal Year 2021 Operations & Maintenance

Expense
Personnel $ 3,040,000
Operations & Technology $ 8,383,748
Facilities $ 1,778,708
Education & Training $ 171,000
Contingencies $ 500,000
Total O&M Expense $ 13,873,454

Proposed Fiscal Year 2021 Capital Budget

ECC Upgrades $ 100,000
Saddletree Facility $ 60,100
Vehicles $ 40,000
Mission Critical Communications $ 407,266
IT/Network Systems $ 117,500
Quarry Run Facility $ 235,000
Transfer to Capital Reserves $ 1,250,000
Total Capital Expense $ 2,209,866

Total Fiscal Year 2021 Budget $ 16.083.320

BEXAR METRO 9-1-1 NETWORK
Approved by the Bexar Metro board of directors this Twenty-First Day of May 2020.

By: 2 Py & /4/7’%’

Name: ﬂames C. Hasslocher
Title: Chairman

11



£7720
$fo‘;:2’p°£ﬁo City of Garden Ridge

\‘ RIDGE /
\*I

“A way of life, not just a place to live”

To:  City of Garden Ridge Council Members
From: Karen Ford — Finance Director
Date: June 17, 2020

We have received the annual TML Healthcare Cost Projections for FY 2021. Although you have
not approved a budget for FY 2021 the new contract must be signed and retuned to TML by July
7, 2020. The cost stated below will be reflected in the FY 2021 budget when presented to
Council.

Healthcare that the City provides to each employee will increase by 9%. The FY 2021 annual
cost will be $7,444 per employee vs $6,829 for the prior year, or an increase of $615 annually
per employee. The total annual increase of $18,450 will be distributed as follows, $14,606 to the
General Fund and $3,844 to the Water Fund.

Dental coverage will not have an increase for FY 2021. It will remain at an annual cost of $342
per employee. Increases for Avesis (vision) and MetLife have not been received yet.

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us



Garden Ridge Community and Event Center
Monthly Report
June 1% thru June 30*"2020

Utilization (by Days)

FY 19-20 FY 18-19 FY 19-20 FY 18-19
(Current Month) (Current Month) (Year to Date) (Year to Date)
11 22 153 258

Wildflower (Booked Current Month)  Bluebonnet (Booked Current Month)

10 1
Category Count (by Events) (Current Month) (Year to Date)
1. Resident / Non-Resident 1 30
2. City Chartered Non-Profit Organizations 1 6
3. Non-Residents Service Organizations 1 45
4. Non-Profit Associations 3 39
5. City Use 5 31



Permit #
1812 -20
1814 -20

Permit #

CITY OF GARDEN RIDGE BUILDING REPORT

Address
8602 Wild Wind Park
9933 Trophy Caks

Address

1813 -20
1815 -20
1816 -20
1817 -20
1818 -20
1819 -20
1820 -20
1821 -20
1200 -20
1202 -20
1203 -20
1204 -20
1205 -20
1822 -20
1823 -20
1824 -20
1207 -20
1825 -20
1826 -20
1208 -20
1827 -20
1828 -20
1829 -20
1830 -20
1831 -20
1214 -20
1832 -20
1833 -20
1834 -20
1218 -20
1220 -20
1835 -20

9352 Osage Circle
21110 Forest Waters Circle
9019 Tuscan Hills
9233 Schoenthal Rd.
2141 Liguria Dr.

9158 Garden Ridge Dr.
20802 Glen Cove
19722 Bat Cave Rd.
8507 Wild Wind Park
10015 Calley Circle
21729 Forest Waters Circle
9329 Gloxinia Dr.
21319 Water Wood Dr.
8254 Park Lane

20103 Regency Run
21306 Maricopa Path
21719 Forest Waters Circle
8254 Park Lane Dr.
8415 Orchard Glen
8937 Garden Ridge Dr.
8296 Eskimo Forest
8902 Bent Brook

8310 Apache Forest
21103 Tree Top Cove
21303 Maricopa Path
8819 Cherokee Path
20895 Misty Arbor
8233 Shining Elk

8203 Garden Arbor
8311 Wild Wind Park
8815 Timmerman Cove
8207 Garden Arbor

Total Major Fees for the month
Total Minor Fees for the month

TOTAL

Total major projects value
Total major projects sq. ft.
Total major permit fees
Total minor permit fees

Total permit fees

June-20

Major Permits
Builder
Eric Lipinski
Compass Restoration

Total

Minor Permits

Builder

Rheinlander Builders
Newsome Enterprise
DMJ Restorations
Rangel Refugio

Terry McBride

Premier Works
Lonestar Fiberglass Pools
David Theriault

Barrett & Sons

Elmer's Home Services
Airtron

Aramendia Heating & AC
Tri County A/C & Heating
Cavazos Electric
Severino Concrete

Tuff Shed

Air Clinic of SA

RMP Plumbing Services
Bradley Signature Pools
North East A/C

Tuff Shed

Geno Fence

Chesmar Homes

Tuff Shed

Israel Jessop
Chambliss Plumbing
Travis Peltier

Backyard Products

Tuff Shed

Airtron

C&J) A/C

Cody Moore

Fiscal Year 2020

Sq. Ft. Value § Permit Fees
6411 $ 833,430.00 $ 4,721.60
5608 3 725.040.00 $ 4.239.80
12,019 $ 1,562,470.00 $ 8,961.40

Project Permit Fees
Remodel $ 425.00
Minor Plumbing $ 100.00
Remodel $ 325.00
Driveway 3 125.00
Outbuilding $ 100.00
Driveway $ 125.00
Pool $ 325.00
Pool $ 150.00
Minor HVAC $ 100.00
Minor HVAC $ 100.00
Minor HVAC $ 100.00
Minor HYAC $ 100.00
Minor HVAC $ 100.00
Minor Electric $ 250.00
Patio $ 129.92
Outbuilding $ 100.00
Minor HVAC $ 100.00
Minor Plumbing $ 200.00
Pool, Spa, Patio, Pavilion $ 1,055.00
Minor HVAC $ 100.00
Outbuilding $ 100.00
Fence $ 125.00
Fence $ 125.00
Outbuilding 3 100.00
Driveway & Qutbuilding 3 225.00
Minor Plumbing $ 100.00
Fence $ 100.00
Outbuilding $ 100.00
Qutbuilding $ 100.00
Minor HVAC $ 100.00
Minor HVAC $ 100.00
Driveway 3 125.00
Total $ 5,509.92
$ 8,9861.40
$ 5,609.92
$ 14,471.32
$ 13,783,250.00
106,025
$ 85,653.86
$ 34,961.40
$ 120,615.26



Council Ideas/Suggestions List by Category

Updated: June 30, 2020

Ongoing Items

Status

Completed / Council
Approval

Electronic Water Billing (Mayor
Thompson)

Software upgrade on May 19 Include in FY 2017 Budget Begin implementation. FY 2017. Full implementation TBD. Online water bill payments active
September 14, 2016. Online Court payments active October 2016 Electronic utility billing being researched for implementation during 2018 Fiscal Year
Software purchase with Incode placed in the proposed FY2018 Budget. Utility billing staff will begin work towards. Software will be installed first week in
September. Training in late October. Implementation in November. E-Bill information and sign up form being sent with water bills to be received in
October 2019. 130 water customer have signed up for electronic billing. Electronic billing will be tested on 4 customers during this billing period. 220
customers have signed up for electronic water billing. Testing of electronic billing for 4 select customers is ongoing. . 265 customers have signed up for
electronic water billing and will begin receiving water bills electronically on January 1, 2020. Staff encountered some program issues with the electronic
billing for bills in January but have worked to resolve them. Over 250 electronic water bills have been sent out to customers for delivery by February 1,
2020. 262 water customers received water bills electronically on February 28, 2020. City staff continues to promote electronic water billing. There has
not been an increase in the number of water customers signing up for electronic bills. Since COVID-19 has come to the forefront there has been an
increase in the number of water customers signing up for auto-draft. The City continues to promote electronic bilings and auto-draft. Water billing late
fees and cut-offs have been waived through April 30, 2020. Efforts continue to promote the use of electronic water billing as well as the use of auto-draft
for utility payments. There are 282 water customers signed up for electronic water billing and 660 for Auto-Draft. We have experienced some software
issues that resulted in last months e-bills haveing to be mailed to customers as well as some delay in sending out this month's e-bills. City staff continues
working with our software provider to resolve the issues.

Software upgrade
completed for online
utility and court
payments

Video stream Council Meetings
(Mayor Thompson)

Discuss with legal pros/cons. Sound system in Council room can be planned for future streaming capabilities. Requires additional technology upgrades and
equipment. Budget impact. Video streaming of Council meetings will be studied during the fiscal year. Mayor and City Staff researching process and
equipment for video streaming Council and Commission meetings. Audio and video equipment in the City Council Chambers is being evaluated for video
streaming capabilities and sound improvement. City is awaiting proposals for audio and video upgrades for Council room and large conference room from 3
vendors. Proposals received being reviewed. Proposals are being reviewed with vendors. The evaluation of proposals with vendors continues City Council
will receive an update on the status of the project in November. Evaluation of proposals for the project and evaluation of third-party vendors for streaming
of meetings are in the final processes. Project pricing is being negotiated and finalized with vendors. Project contracts being reviewed and adjusted with
City Attorney recommendations. Scheduling of work for the project being coordinated. Finalizing project work schedule for possible completion of project
in February 2019. Installation of audio and video equipment other than the encoder for streaming of meeting are expected to be completed for the March
6, 2019 City Council meeting. Upgrades to the audio and video equipment are near completion. Awaiting shipment and installation of encoder for
streaming. Awaiting installation of encoder for streaming and a few minor adjustments to the new audio/visual system. Awaiting training on the BrightSign
software for the Lobby monitor. Additional cabling run to connect streaming equipment and lobby monitor to network server Awaiting coordinated onsite
work by CIT and DDS-AV to complete connection to network server. Lobby monitor is projecting information about the City. Streaming equipment is
connected to the City network. Council meetings are being streamed on the City’s YouTube channel. Vendor for software has changed from Icompass to
CivicClerk. Training on agenda indexing and template development to be completed in September. Staff continues training on agenda indexing for City
Council meeting streaming. City Commission meetings began being streamed on October 21, 2019. Staff continues work on indexing of agendas for City
Council meetings and will begin utilizing the minutes section of module. Streaming of Commission meetings continues. Staff is working with Civic Plus to
move all archived streamed meetings to Civic Plus. Staff continues to work on agenda templates for Commission meetings City staff continues working
on agenda templates for City Commissions. City Council meeting agenda templates have been completed. Staff continues working on creating agenda
templates for Commission meetings. Commission meetings are being streamed. City staff continues working on templates for City Commission meetings.
Staff continues to learn other aspects of Civic Plus for full utilization of system.




Videos for website
(Mayor Thompson)

Maybe prepared by GRES or students to increase civic involvement
Volunteer Garden Ridge! Coordinator Shelby Trial has been filming videos that have been placed on City Website and NextDoor. City Secretary Goodwin is
working on a YouTube channel for the City
The City's YouTube channel is up and videos have been posted to it
New videos have been added to the website. Mayor Thompson recorded and posted a video on March 25, 2020 to update residents on the City's response
and actions concerning COVID-19. Staff continues to update the City's website with current COVID-19 information.

Pending Items

Status

Completed / Council
Approval

Annual or semi-annual
inspection of buildings and
other City facilities

(Mayor Thompson)

To be implemented semi-annually

Implemented Monthly

Disaster recovery plan for City
(Mayor Thompson)

Discuss at future Council meeting to determine the scope of recovery plan
To be incorporated into the Emergency Management
Plan for the City

Disaster recovery plan for
Water Department
(Mayor Thompson)

Discuss at future Council meeting to determine the scope of recovery plan
To be incorporated into the Emergency Management
Plan for the City

Business outreach by Council -
walk businesses
(Mayor Thompson)

Discuss at future Council meeting
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POLICE DEPARTMENT MONTHLY BREAKDOWN
June 1 to June 30, 2020

Calls for Service
Dispatched: 106 City Ordinance: 22 Total: 128  False Alarms: 11

Arrests

*1-Outstanding Warrant (Assault Bodily Injury-Married)
*1-Outstanding Warrants (Injury to a Child Causing Bodily Injury, Assault Bodily Injury-Married,
and Interference with Emergency Telephone Call)

Traffic Enforcement

Crashes: 4 Citations: 45 Warnings: 34 Total: 79

Training / Certifications

*Officer McKenzie has begun Phase 3 of FTO

Outreach Efforts

* All Outreach efforts cancelled due to COVID-19
* Utilizing social media platforms to remind citizens that police services are still available
* Patrol Officer driving the neighborhoods more often as a way of reassuring citizens of safety

Administrative Comments

* Police Department painting is finished. Looks great.
* Have received some nice feedback from residents and community supporting the Department

Challenges

* Keeping the moral and mental status healthy for officers
* Recruiting efforts are extremely hindered with current situation
* Restricting contacts again due to huge increase in Covid numbers

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us
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Steven Steinmetz

Public Works
Director

Eric Lowman
Deputy Public
Works Director

Stanley Georg
Brian Horn
Manuel Troncoso

Ongoing
Responsibilities

“A way of life, not just a place to live”

MONTHLY PUBLIC WORKS REPORT
June 2020

Activities for the month

Streets

o Potholes repaired: 1
o Right of Ways mowed: 1

Storm water Drainage Facility and Easement Maintenance

Inspected 11 outfalls.

Inspected 18 detention ponds.

Stormwater public outreach: 2 message displayed on FM 2252 sign.
Drainages mowed.: 1

Parks Maintenance

e Parks
maintenance

o Facilities
maintenance

e Streets

e All public
facilities grass
and right-of-
way's

e Storm water
Drainage

e Oak Wilt
monitoring

Upcoming
Events

July. 4th & 5th
Dumpster Weekend

July. 11th & 12th
Dumpster Weekend

July. 18th & 19th
Dumpster Weekend

July. 25th & 26th
Dumpster Weekend

e Paul Davis Park: Mowed 2 times.
Ongoing cedar mulch removal.
Daily sanitizing of facilities.
Repaired bridge railing.
Repaired faucet.
e Pocket Parks: Mowed once.
Playground equipment sanitized daily.

City Facility/Property Maintenance

o City Hall: Painting in Police Department.
Daily deep cleaning.
Repaired clogged septic pump.
Curb painting.

e Community Center: Mowed 1 time.

o Public Works Offices: Daily deep clean

Oak Wilt

On June 5th Mr. Edmondson with the Texas Forest Service evaluated the surrounding
properties adjacent to Paul Davis Park to determine a trench route and to meet with
residents. On June 19th the City had a contractor come out to give an estimate for

the containment trench. During that meeting, another tree with fresh oak wilt symptoms
was discovered next to the marked out trench route. On June 24th Mr. Edmondson and
City staff met with the residents to discuss the extended trench route and fill out paper-
work concerning cost sharing for oak wilt containment.

Reports Submitted
Wildlife Management Advisory Commission Report.

Education/Training for Staff
o Safety training handouts.

Events/Conducted Education to residents
e None at this time.

Future Projects or Needs
o Increase office space at the Public Works building.
e Construct Covered vehicle and equipment storage.




Animal Services Monthly Activities

e 25 deer carcasses were disposed of, which makes for the year 83.
e 0 wild hogs or deer were donated this month to Hunters for the Hungry, the year-to-date

combined totals for wild hogs and deer donated

are 6.

e 3 live traps loaned out this month, traps loaned

out year-to-date 7.

e 218 registered/reregistered animals for the year.

e 0 nuisance complaints received.
e 0 animal reported bites

Adoptions
e 0 dogs; 0 year-to-date.
e 0 cats; 0 year-to-date.

Returned to owners
e 2dogs; 24 year-to-date.
e Ocats; 0 year-to-date.

Transferred to other agencies

e 0 dogs for month; 2 year-to-date.
e 0 cats for month; 2 year-to-date.

Currently in City care
e 3dogs; cats 3.

Year to Date Wildlife Report

Feb.
1

Jan Mar

Deer 1
Raccoons
Opossums

Skunks

Wild hogs

Turtles

Squirrels

Foxes
Armadillos
Hawks
Bats
Coyotes

Buzzards
Ringtails
Snakes
Rabbit
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Deer Removal Totals for 2016-2017-2018-2019-2020

2056 2017 2018 2019|2020
January 28 9 14 11 17
February 11 11 23 6 18
March 14 9 14 10 8
April 7 14 7 4 6
May 6 18 8 9 9
June 11 14 15 11 25
July 20 14 14 9
August 4 4 14 9
September 16 13 3 5
October 17 36 27 11
November 19 20 6 13
December 8 14 12 16
Totals 161 176 157 114 83
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Water Department Report
As of June 30, 2020

City of Garden Ridge Aquifer Usage

Total
60 A Edwards
1 / \ e Trinity
50 -+ / \
40 /
g /
=
G30
s
g
0 / _———— \/
10 |
0 1 T T T T 1 T 1 T \ T ‘(
June'19 July'19 Aug'l9 Sept'l9 Oct'l9 Nov'l9 Dec'l9 Jan'20 Feb'20 March April'20 May'20 June '20
'20
Month: Year: Available: Stage:
Edwards Well Usage AC/FT: 212.01 354.87 361.72 0
Trinity Well Usage AC/FT: 3.90 107.74 N/A 0%

Water Quality

Due: |Missed: |Passed:| Failed:
Bacteriological: 6 0 6 0
Raw: 4 0 4 0
Chlorine Residual Test: 30 0 30 0

Page 10of 3




2019 - 2020 Pumping Report

65 e Total Pumped
/\ = Total Sold
Total Unsold
55 /\ Unaccountablte Unsold
45 \
5
(_ug 35 \ A
§
£ 25
15 V/
5
¢ -/| I\I
June July'19 Aug'l9 Sept'l19 Oct'19 Nov'19 Dec'l9 Jan'20 Feb'20 Mar 20 Apr'20 May '20 June
-5'19 20
P-urrC:Eel q Total Sold | Total Unsold Bzzsagizguntable Unaccountable
Th d Th d Unsold %«
(Thousands) (Thousands)|  (Thousands) (Thousands) nsola~o
June '19 30,391 29,047 1,343 802
July '19 31,078 29,996 1,082 475
Aug'l9 61,184 58,074 3,110 2,298
Sept'19* 53,145 52,395 786 125
Oct'19* 34,551 34,405 146 0
Nov '19 19,344 17,022 2,322 2,149
Dec '19 17,527 15,610 1,917 1,657
Jan '20 17,956 16,308 1,648 1,388
Feb'20 16,250 14,032 2,218 1,806
March '20 19,658 17,270 2,388 2,308
April 20 20,579 18,682 1,897 1,795
May '20 35,266 32,385 2,881 2,668
June '20 38,442 37,110 1,332 1,286

* September water loss is off due to inaccuracy of the Schoenthal well master meter.

Page 2 of 3



Water Department Monthly Activities:

New Meter Installs 2 Work Orders 63
Meter Replacements 4 Locates 41
City Owned Leaks 2 Irrigations Permits Issued 4
Meters Read 1,676 Total Rebates 1
Meter Tests 0 Laptop Readings 21
Leak Adjustments
New 9 | Waiting for 4 | Approved | 1 | Amount 366.32 Denied | 0 | Sent to Water
Requests Customer Approved Commission
Projects:

e Whispering Oaks Project is Ongoing

e Workflow Management System Implementation

e Water Master Plan Phase 1

e AMI scope of work is being put together.

e 2252 Wastewater Project is ongoing

e Repaired the lube line at 2252 Well Site

COVID-19

The Water Department is continuing to be vigilant to keep our staff and infrastructure safe from
the spread of the Coronavirus. We are still cleaning facilities, vehicles, and equipment daily to
ensure our staff and water system stay safe. Our team members have a positive outlook even as
the number of cases rise in our area. We are keeping a close eye on the situation and can
increase our continuity of operations if and when necessary.

Page 3 of 3
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N2  Monthly Library Update

By Linda Crosland, Library Director

For leisure, for learning, for life!

Activities and Programs for July Department Statistics
Children’s Activities Visits to the Library 813*
Tuesdays, Lego Robotics, Free Time by appt. ltems Checked Out | 977%
Wednesdays, Prenda & Ozobot Coding Club, Free New Patrons Added |4
Time by appt.

New Items Added to the Collection 51
Thursdays, Summer Reading Reward Day by appt.
Volunteer Hours 98

Fridays, Preschool Storytime, 10:30 am
o o *We have begun adding electronic checkouts to
Adults’ Activities Beginning June 9 both visits and items checked out,.

Tuesdays, Northside Knitters, 10:00 am Activity Statistics

Thursdays, Adult Coloring, 1:00 pm Children’s Preschool 14
2nd & 4th Tuesdays, Crafternoon, 12 noon Children’s Lego Robotics, Coding 53
3rd Tuesdays, Card-making Class, 1:00 pm Summer Reading Kickoff 5o
In each of the above classes participants will be ex- Texercise 77
pected to keep social distances and wear masks.

Parents will be responsible to help children under- Adult Classes 19
stand these parameters. ACtiVity Total 210
Mondays and Wednesdays - Texercise virtual R

classes meet for 1.5 hours each of these days.

The Numbers are down for all our activities and Training Webinars

visits to the Library. This is not too surprising, given
-Planning & Communicating the Library Mes-
sage & Services under COVID-19
“Be not afraid of going slowly, be afraid only -Mitigating COVID-19 when Managing Paper-
of standing still.” based, Circulating & Other Types of Collec-
— Chinese Proverb tions.”
-TSLAC Cares Grant Program
-Firespring: How the Enneagram Forms Rela-
tionships with Donors & Staff

the circumstances.
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memorandum
To: Garden Ridge City Council
From: Trihydro Corporation
cc: Ms. Nancy Cain, City Administrator, City of Garden Ridge
Date: June 19, 2020
Re: Engineering Report for July 2020 Council Meeting

1. FM 2252 TxDOT Project

= Trihydro is continuing to gather information about TxDOT design. Potential utility conflicts
are being analyzed. Trihydro participated in TXDOT conference call meeting on 3/26/2020.

= We are coordinating “pothole” locates with TxXDOT contractor on possible utility conflicts
along FM 2252 ROW. Received partial “pothole” information from TxDOT on June 11.

= We are coordinating with TxDOT regarding sign relocation.

= Continue to work and coordinate with TxDOT regarding design, impacts, and conflicts.

2. FM 2252 Wastewater Project

= Trihydro continues to gather information about potential wastewater clients. Proposed
system routing and line sizing are underway. Fifty (50%) plan design for WW lines A&B
and RR Crossing are under City review. Proposed rates and tariff schedule development is
ongoing.

Austin Office | 1005 East Saint Elmo Road. Building 7 | Austin. TX 78745 | phone 512/442.3008 | fax 512/448.7811 | Texas Firm F-131
Home Office | 1252 Commerce Drive | Laramie, WY 82070 | phone 307/745.7474 | fax 307/745.7729 | www.trihydro.com

202004 April Engineering_RPT.docx



Water Commission Recommendation and Possible Action
For City Council July 1, 2020

1. Request for water leak adjustment for 8323 Shining Elk for the billing period of February 20,
2020 — March 23, 2020. (Joery Smittick)

a. Customer was not aware of a leak until they received the April 15t water bill. A plumber
found a broken tee in the 1” main water line from the meter to house.

b. Perthe laptop readings, the Water Department determined a 101k gallon leak over two
billing periods of which 72k gallons were for Feb 20" — Mar 23" billing period and 29k
for the billing period of Mar 237 — Apr 23", With the total water usage for Feb 20t —
Mar 23, the leak was adjusted so that the customer consumption was at the 5k base
rate.

c. The Water Commission recommends the Water Manager’s proposal of a credit of
$525.23 for approval by City Council. This is based on calculating the cost of water
leaked at the lowest tier rate (see calculation below).

Leak from 2/27 to 3/23 => 617 gal/hr x 116 hours = 71,572 gals

A | Water Bill (water portion only) 74k $603.10
B | Leak value at the lowest tier rate ($2.74/kgal) 69k | $189.06
C | Customer Consumption at standard rates (5k minimum) | 5k |$ 25.00
D | Paid by Customer (D=B+C) $214.06
E | Credit to Customer (E=A-D) $ 389.04

Leak from 3/23 to 4/1 => 209 gal/hr x 141 hours = 29,469 gals

A | Water Bill (water portion only) 49k $290.70

B | Leak value at the lowest tier rate ($2.74/kgal) 29k | S 79.46

C | Customer Consumption at standard rates (5k minimum) | 20k | $ 75.05

D | Paid by Customer (D=B+C) $154.51

E | Credit to Customer (E=A-D) $136.19
Total Paid by Customer $ 368.57
Total Credit to Customer $ 525.23




2. Request for water leak adjustment for 19099 FM 2252 for the billing period of February 20,

2020 -

a.

March 23, 2020 (First United Bank of Garden Ridge)

First United Bank had a water leak in the main water to the building which they were
not aware of until the exorbitant water bills were brought to their attention. Their
water bills go to their corporate office in Durant, OK (see memo from Summer Robledo,
Financial Center Manager dated 6/23/20). The bank’s water usage history shows leak

may have progressed over the last year.

A plumber found the leak to be deep underground and inaccessible without drilling

through large chucks of concrete in the drive thru lanes. A new water line was installed
between the water meter and the building in order to stop the leak as soon as possible.

Per the laptop readings, the Water Department determined a 431k gallon leak over two
billing periods of which 420k gallons were for Feb 24" — Mar 23" billing period and 11k

for the billing period of Mar 237 — Apr 23", No data is available prior to Feb 24,

The Water Commission recommends the Water Manager’s proposal of a credit of
$6,726.42 for approval by City Council. This is based on calculating the cost of water

leaked at the lowest tier rate (see calculation below).

Leak from 2/24 to 3/23 => 420,123 gals

A | Water Bill (water portion only) 456k $8,018.96

B | Leak value at the lowest tier rate ($2.74/k gal) 420k | $1,150.80

C | Customer Consumption at standard rates (5k minimum) 36k | S 171.23

D | Paid by Customer (D=B+C) $1,322.03

E | Credit to Customer (E=A-D) $6,696.93

Leak from 3/24 to 4/1 => 11,498 gals

A | Water Bill (water portion only) 30k $130.15

B | Leak value at the lowest tier rate ($2.74/k gal) 11k | S 30.14

C | Customer Consumption at standard rates (5k minimum) | 19k |$ 70.52

D | Paid by Customer (D=B+C) $ 100.66

E | Credit to Customer (E=A-D) S 29.49
Total Paid by Customer $1,422.69
Total Credit to Customer $6,726.42




3. Request for water leak adjustment for 21729 Forest Waters Circle for the billing period of April
23,2020 — May 21, 2020. (Sharon Stripling)

a.

d.

Customer first noticed water on their front driveway on 5/17/20 just 2 days after
additional sprinkler heads were installed. Irrigation company came out and found no
leaks in the in the work they completed. American Leak Detection was then called out
and they found a leak in main water line in the flower bed.

Unable to get a plumber to repair the leak over the Memorial Day Holiday, the customer
kept the water to the house shut-off and only opened it for 30 minutes to an hour a day
to minimize the leakage.

Per the laptop readings, the Water Department determined a 57k gallon leak from May
6 to May 18,

The Water Commission recommends the Water Manager’s proposal of a credit of
$581.97 for approval by City Council. This is based on calculating the cost of water
leaked at the lowest tier rate (see calculation below).

Leak from 5/6 to 5/18 => 304 hours x 188 gals/hr = 57,152 gals

A | Water Bill (water portion only) 92k S 900.75
B | Leak value at the lowest tier rate ($2.74/kgal) 57k | S 156.18
C | Customer Consumption at standard rates (5k minimum) | 35k |$ 162.60
D | Paid by Customer (D=B+C) S 318.78
E | Credit to Customer (E=A-D) S 581.97
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WATER LEAK ADJUSTMENT REQUEST

To Be Completed By Customer

Name: JO€Ty Smittick prone. (210) 844-0317
Address: 8323 Shining Elk Billing Period: 02/20/2020 1003/23/2020
8ill Amount: $6 03.10 Email Address: < - ——

Our property sustained a water leak to the line in the front yard.

Please explain circumstances of the higher bill:

Do you suspect criminal activity? Circle: ’:l YES NO

If yes, please submit a copy af your Police Report.

What corrective measures/repairs have been made? Please provide documentation/receipts.
The damaged line was repaired by Diamond Plumbing.

We would like to see the water bill reduced to $300.

What are you specifically requesting of the Water Department?

% N 4/1/2020

v v
Signature Date

Please attach supporting documentation to this page.

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * wwiv.ci.garden-ridge.1x.us
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To Be Completed By Water Department

Bill Amount: $603.10 $95.99

Average Bill Amount:

Date Received: 04/01/2020 Received By: Jacob Parsons (email)

Historic Usage and Analysis: Please see attached.

Customer History of Requests: NONe-

Water Manager Review and Comments: At 8323 Shinning Elk we found a 101,000
gallon water leak over two billing periods. The leak has been repaired by Diamond Plumbing
and meets the criteria for a leak adjustment credit. The credit is $525.23 which is over $250
so | am referring it to the Water Commission.

Additional information requested: No Date Requested: N/A
Additional Information submitted: N/A Date Received: N/A
Amount Approved:

Disapproved:

Referred to Water Commission: X

6-12-2020

ter Manager or Designee Signature Date

-1-

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us



,\972 Account Number Amount Due

' City of Garden Ridge Water Department
N7 T oF FN Y) 9400 Municipal Parkway I YT Y

Due Date After Due Date Pay

Garden Ridge, Texas 78266

# GARDEN \

\' RIDGE ‘, (210)-651-6831
Fax (210)-651-9638

.Ci. den-ridge.tx.
\*’ www.ci.garden-ridge.tx.us Service Address

8323 SHINING ELK
| There will be a charge on all returned checks.

Please return this portion with your payment.
W hen paying in person, please bring both portions of this bill.

**AUTO SORT CRRT R119

JOERY SMITTICK City of Garden Ridge Water Department
8323 SHINING ELK 9400 Municipal Parkway
GARDEN RIDGE TX 78266-2988 Garden Ridge, Texas 78266

IIIIIIIIIIIIIIIIIIIIII"IIIIIIIIIIIIIIIIIIIIIIIIIIIII"IIIIIII (210)-651-6831
Fax (210)-651-9638

www.ci.garden-ridge.tx.us

Please return this portion with your payment. When paying in person please bring both portions of this bill.

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

Name Service Address Account Number
JOERY SMITTICK 8323 SHINING ELK
Service Dates .
Bill Date Penalty Date
From To
ACTIVE 02/20/2020 03/23/202( 32 03/31/2020 04/16/2020 04/15/2020
PREVIOUS BALANCE 73.58
PAYMENTS 73.58- WATER
CURRENT PREVIOUS CURRENT BALANCE $0.00
READING READING USAGE
873 799 74000 WATER 603.10
EAA FEE 3.03
CTG FEE 0.60
GARBAGE 26 .00
HAZ WASTE 0.36
SALES TAX 2 >
CURRENT BILL $635.24 Ma lias0o DJFM
AMOUNT DUE $635.24
* DO NOT PAY - PAID BY DRAFTH*

SHRED EVENT AT CITY HALL ON JUNE13 FROM

10AM - 1PM. BLOOD DRIVE EVENT ON JUNE 13

FROM 9AM - 3PM. MORE INFO ON CITY WEBSITE.
COVID-19 INFORMATION IS ON THE CITY WEBSITE.
AFTER HOURS CONTACT 210-651-6831

FOR WATER AND LOST/FOUND PETS.

City of Garden Ridge Water Department - 9400 Municipal Parkway - Garden Ridge, Texas 78266



Account Number: SMITTICK, JOERY

Service # of Dem... Fuel Demand

Bill Date Tno From To Days |Consumption |Cons... Total Bill Bill Amount Tax Adjust...| Amount Tax

05/31/2020 |866 04/23/2020 | 05/21/2020 28 16p.0000 56.93 56.93 0.00 0.00 0.00 0.00
05/01/2020 |868 03/23/2020 | 04/23/2020 31 49).0000 290.70 290.70 0.00 0.00 0.00 0.00
03/31/2020 (870 02/20/2020 | 03/23/2020 32 74D.0000 603.10 603.10 0.00 0.00 0.00 0.00
02/28/2020 (872 01/21/2020 | 02/20/2020 30 11p.0000 41.44 41.44 0.00 0.00 0.00 0.00
01/31/2020 (874 12/20/2019 | 01/21/2020 32 12p.0000 44.18 44.18 0.00 0.00 0.00 0.00
12/31/2019|876 11/21/2019 | 12/20/2019 29 10p.0000 37.00 37.00 0.00 0.00 0.00 0.00
11/30/2019 |878 10/23/2019 | 11/21/2019 29 15p.0000 49.00 49.00 0.00 0.00 0.00 0.00
10/31/2019|880 09/23/2019|10/23/2019 30 37D.0000 160.74 160.74 0.00 0.00 0.00 0.00
09/25/2019 |882 08/22/2019|09/23/2019 32 43).0000 206.16 206.16 0.00 0.00 0.00 0.00
08/30/2019 (883 07/22/2019|08/22/2019 31 45).0000 221.30 221.30 0.00 0.00 0.00 0.00
07/31/2019 |888 06/24/2019 | 07/22/2019 28 22).0000 74.79 74.79 0.00 0.00 0.00 0.00
06/30/2019 (890 05/23/2019 | 06/24/2019 32 19p.0000 62.88 62.88 0.00 0.00 0.00 0.00
05/31/2019 (892 04/22/2019 | 05/23/2019 31 17p.0000 54.94 54.94 0.00 0.00 0.00 0.00
04/30/2019 [894 03/21/2019 | 04/22/2019 32 20D .0000 66.85 66.85 0.00 0.00 0.00 0.00
03/31/2019 |896 02/21/2019|03/21/2019 28 4).0000 23.00 23.00 0.00 0.00 0.00 0.00
02/28/2019 |898 01/23/2019|02/21/2019 29 4).0000 23.00 23.00 0.00 0.00 0.00 0.00
01/31/2019 {900 12/19/2018 | 01/23/2019 35 3p.0000 23.00 23.00 0.00 0.00 0.00 0.00
12/31/2018|902 11/20/2018 | 12/19/2018 29 3p.0000 23.00 23.00 0.00 0.00 0.00 0.00
11/30/2018 |904 10/23/2018 | 11/20/2018 28 3p.0000 23.00 23.00 0.00 0.00 0.00 0.00
10/31/2018 906 09/21/2018 | 10/23/2018 32 3p.0000 23.00 23.00 0.00 0.00 0.00 0.00
09/30/2018 [908 08/23/2018 |109/21/2018 29 10p.0000 35.00 35.00 0.00 0.00 0.00 0.00
08/31/2018 (910 07/23/2018 | 08/23/2018 31 23D.0000 78.76 78.76 0.00 0.00 0.00 0.00
07/31/2018 {912 06/22/2018 | 07/23/2018 31 12p.0000 39.80 39.80 0.00 0.00 0.00 0.00
06/30/2018 (914 05/23/2018 | 06/22/2018 30 13p.0000 42.20 42.20 0.00 0.00 0.00 0.00

Avg20  |[Avg0.(/Avg95.99  |/Avg95.99 |[Avg0.00 ||/Avg0.0{/Avg0.00  |[Avg 0.00
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Diamond Plumbing
Raise your standards

bingtexas.com SAN ANTONIO, TEXAS

1z

DATE - 20

OWNERS
NAME

WORK
AT

PHONE DESCRIPTION OF WORK

CITY, STATE, ZIP

TENANT

PHONE ' L L )

INVOICE
TO

MATERIALS EACH

TOTAL

0 R AR AMO
LABOR HRS.| AMOUNT
PLUMBER :y

N ouT: TOTAL MATERIAL _

TERMS:  CASH[] . CHARGE[]  CHECK[]

CUSTOMER TN g TOTAL LABOR
SIGNATURE AN >

; ¢
ALL CLAIMS FOR.CORRECTIONS OR ADJUSTMENTS MUST BE MADE WITHIN THIRTY
DAYS. YOUR SIGNATURE ON THIS INVOICE ACKNOWLEDGES THAT MATERIAL WAS TOTAL OTHER

INSTALLED AND WORK WAS DONE IN A SATISFACTORY MANNER.
SEWER STOPPAGES ARE NOT WARRANTED

TEXAS STATE BOARD OF PLUMBING EXAMINERS

P.O. BOX 4200 - AUSTIN, TX 78765 - (800) 845-8584

MASTER# 36865
Dale Nash

TOTAL MATERIAL

TAX
TOTAL

PLEASE PAY BY THIS INVOICE

6055 Woodlake Center, San Antonio, Texas 78244 - ph 210.967.6100




From:

To: Water Manager

Subject: Leak Adjustment-8323 Shining Elk
Date: Wednesday, April 1, 2020 8:42:20 PM
Attachments: Water Leak repair receipt0001.pdf

Leak-Adijustment completed?2.pdf

Hello Mr. Parsons,

Attached is the completed water leak adjustment request and a copy of the receipt for repairs
from Diamond Plumbing. Thank you for your attention in this matter. Please let me know if
anything else is needed.

On Wednesday, April 1, 2020, 01:56:43 PM CDT, Water Manager <watermanager@ci.garden-
ridge.tx.us> wrote:

Joery Smittick,

Here is a link to our online leak adjustment form you will need to fill out and send in. | am also going to
send in a request to take a laptop reading in order to view your leak. Please let me know if there is
anything else we can help with.

https://www.ci.garden-ridge.tx.us/518/L eak-Adjustment

Thank You,

Jacob Parsons
Water Manager

City of Garden Ridge
Off: (210)651-6632

From: Joery Smittick

Sent: Wednesday, April 1, 2020 11:57 AM

To: Water Manager <WaterManager@ci.garden-ridge.tx.us>
Subject: Leak Adjustment

| am requesting a leak adjustment for the following address:

Joery Smittick

8323 Shining Elk

Garden Ridge, TX 78266

Acct#

We experienced a break in one of the pipes in our yard which resulted in a water bill of $635.24.
Repairs are currently under way. | will submit the Water Leak Adjustment Request when the repairs
are complete.

Please let know if anything else is needed at this time.

Thank you,

Joery Smittick


mailto:WaterManager@ci.garden-ridge.tx.us
https://www.ci.garden-ridge.tx.us/518/Leak-Adjustment
mailto:WaterManager@ci.garden-ridge.tx.us

Diamond Plumbing
Raise your standards

www.diamondplumbingtexas.com SAN ANTONIO, TEXAS
DATE 20

OWNERS PHONE
NAME 4 DESCRIPTION OF WORK
WORK "< ; ! ™ ;
AT ; : ¢ \ ; ¥} ! *
CITY, STATE, ZIP
TENANT PHONE = PG

INVOICE
TO

MATERIALS EACH TOTAL

OTHER CHARGES | AMOUNT
LABOR l HRS.| AMOUNT
PLUMBER ' /
N 1 TOTAL MATERIAL
TERMS:  CASH[] CHARGE[]  CHECK[J
CUSTOMER - TN, ege———— TOTAL LABOR
SIGNATURE Ui g 5
TOTAL MATERIAL
ALL CLAIMS FOR CORRECTIONS OR ADJUSTMENTS MUST BE MADE WITHIN THIRTY
DAYS. YOUR SIGNATURE ON THIS INVOICE ACKNOWLEDGES THAT MATERIAL WAS TOTAL OTHER
INSTALLED AND WORK WAS DONE IN A SATISFACTORY MANNER.
SEWER STOPPAGES ARE NOT WARRANTED TAX |
TEXAS STATE BOARD OF PLUMBING EXAMINERS A =T ;
P.O. BOX 4200 - AUSTIN, TX 78765 - (800) 845-8584 TOTAL | PLERAS
MASTER# 36865 PLEASE PAY BY THIS INVOICE
Dale Nash '

6055 Woodlake Center, San Antonio, Texas 78244 - ph 210.967.6100
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WATER LEAK ADJUSTMENT REQUEST

To Be Completed By Customer

Name: Joery Smittick S (210) 844-0317
AefliFets: 8323 Shining Elk Billing Period: 02/20/2020103/23/2020
Bill Amount: L T Email Address: Joery833@yahoo.com

L . . Our property sustained a water leak to the line in the front yard.
Please explain circumstances of the higher bill: . 4

Do you suspect criminal activity? Circle: YES U] NO

If yes, please submit a copy of your Police Report.

What corrective measures/repairs have been made? Please provide documentation/receipts.
The damaged line was repaired by Diamond Plumbing.

Ve 1 We would like to see the water bill reduced to $300.
What are you specifically requesting of the Water Department?

Mooy S e S 4/1/2020

A}

. A\
Signature Date

Please attach supporting documentation to this page.

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us





		Name: Joery Smittick

		Phone: (210) 844-0317

		Address: 8323 Shining Elk

		Billing Period: 0 2 / 2 0 / 2 0 2 0  to 0 3 / 2 3 / 2 0 2 0

		Bill Amount: $6 0 3 . 1 0 

		Please explain circumstances of the higher bill: Our property sustained a water leak to the line in the front yard. 

		4: 

		What corrective measuresrepairs have been made Please provide documentationreceipts 1: The damaged line was  repaired by Diamond Plumbing.  

		What are you specifically requesting of the Water Department 1: We would like to see the water bill reduced to $300.

		Date: 4/1/2020

		YES: Off

		NO: Yes

		1: 

		2: 

		3: 

		Signature: 

		Email Address: joerys33@yahoo.com
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0.28
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3.64
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3.64
2.24
3.92
0.28

1.4

2.8
3.08
0.28
1.66
3.04
0.28

4.2

2.8
3.08
0.28
0.28
0.28
0.28

Usage
14.03
17.84
12.86
24.45
12.61
25.99
17.86
35.91
16.63
17.89
16.23
16.17
17.69
19.21
22.12
17.18
20.01
16.78
18.73
20.59
19.39
18.24
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19.12
20.54
26.52
25.94
43.12
23.90
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23.62
22.66
26.26
26.99
29.16
24.06
25.78
25.42
23.91
46.33
25.68
28.63
24.50
24.87
25.10
25.38

Total Usage
Leak

2/27-3/23

3/24-4/1

117,612

Yes

617 Gal. * 116 Hrs. 71,572

Water Bill 74| S$603.10
- Leak 68| $186.32

Customer consumption 6 $27.74
[Credit $389.04

209 Gal.* 141 Hrs. 29,469

Water Bill 49( $290.70
- Leak 29 $79.46

Customer consumption 20 $75.05
[Credit $136.19|
Total Credit: $525.23
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2.52
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0.56
3.36
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2.52

1.4
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3.64
0.84
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0.56
0.56
0.56
1.12
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30.64
30.11
27.83
53.24
43.54
73.65
40.17
29.20
31.58
61.66
34.42
30.85
28.90
28.94
28.98
29.21
42.12
34.60
30.93
31.01
31.17
31.46
31.87
33.36
33.91
46.74
53.81
33.42
33.80
34.24
34.89
35.37
37.47
37.56
42.56
51.43
126.64
39.90
41.21
60.16
38.59
43.12
38.97
40.55
39.36
39.56
39.81
42.46
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‘,Q.L’;\ ) City of Garden Ridge

¥ GARDEN \
\ RIDGE /

Water Commission Recommendation: A motion was made by Vice-Chair Harshbarger, seconded
by Commissioner Bullard, to recommend to the City Council for consideration of a water leak adjustment for 8323

“A way of life, not just a place to live”

Shining Elk for the billing period of February 20, 2020- March 23, 2020, and credit the account in the amount

of $525.23. The Commission voted three (3) for and none (0) opposed. The motion carried unanimously.

Referred to City Administrator: Date:

Amount Approved:

City Administrator Date

Referred to City Council: X Date: 06/23/2020

Reason referred to City Council: 1€ recommended amount exceeds the City
Administrator's $500.00 limit to credit customer accounts.

Qececa VM; 6/29/2020

Wate%ommlssmn Chalr Date

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us



1£°7° City of Garden Ridge

’CITYOF\'

A GEN\ “A way of life, not just a place to live”
% i E E :-,‘" For Office Use Only

APPENDIX “F” U020 - 2\ w

ER LEAK ADJUSTMENT REQUEST

BY:J\}VW o ( mwm

To Be Completed By Customer

Name: First United Bank phone:_ (210 651-5030
Address: 19099 FM 2252 Garden Ridge Billing period:_gg[gglggﬂg&gg
Bill Amount: $8121.48 Email Address:

Please explain circumstances of the higher bill: We had a water leak in the foundation of the building

which we were not aware of until the City notified us of an exorbitant bill and water usage.

Do you suspect criminal activity? Circle: YES NO

If yes, please submit a copy of your Police Report.

What corrective measures/repairs have been made? Please provide documentation/receipts.
We immediately contacted Quarter Moon Plumbing to come out and inspect for the leak. They found the leak to be

deep underground and inaccessible without drilling through large chunks of concrete in our drive thru lanes at a very high cost.

We had them cut the originaltine off and run comptetely new lines between the water main and the building in order to stop the leak as soon as possible.

What are you specifically requesting of the Water Department? V& ar€ requesting an adjustment to this water

bill as the previous bill was already $5000+ due to the undiscovered leak. We are requesting the maximum amount of

adjustment allowed by the City of Garden Ridge to assist in offsetting some of the high costs of the repairs.

/gwwx%ﬁ;b 06/04/2020

Signature S{_uv\mu" Rebledo Date
Raancial Cuder Mw\&%&/

Please attach supporting documentation to this page.

9400 Municipal Parkway * Garden Ridge. Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www ci.garden-ridge.tx.us



(£’ City of Garden Ridge

" CITY OF \'
\‘ cl?l'lz)%EEN ‘, “A way of life, not just a place to live”
\\ ¥ g
To Be Completed By Water Department
Bill Amount: $8’01 877 Average Bill Amount: $1 ,49629
Date Received: 06/04/2020 Received By: Jacob Parsons (email)

Historic Usage and Analysis: Pl easeseeatc hed.

Customer History of Requests: None.

Water Manager Review and Comments: At 19099 FM 2252 we found 431,000

gallon leak over two billing periods that we were able to substantiate as a leak. The leak has
been repaired and meets the requirements for a water leak credit of $6726.42. This is over the threshold

the Water Department is able to grant so it will be sent to the Water Commission to be reviewed

Additional information requested: No Date Requested: N/A

Additional Information submitted: N/A Date Received: N/A

Amount Approved:

Disapproved:

X

Referred to Water Commission:

6-12-2020

WatgrfManager or Designee Signature Date

-1-

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us



,\972 Account Number Amount Due

City of Garden Ridge Water Department
| ss,121.45

" CITY OF \ 9400 Municipal Parkway
‘ GARDEN ' Garden Ridge, Texas 78266

\' RIDGE V (210)-651-6831
Fax (210) 6519638 65,932,581

.Ci. den-ridge.tx.
\*’ www.ci.garden-ridge.tx.us Service Address

Due Date After Due Date Pay

19099 FM 2252
| There will be a charge on all returned checks.

Please return this portion with your payment.
W hen paying in person, please bring both portions of this bill.

**AUTO SORT CRRT BOOG®G

ACCOUNTS PAYABLE City of Garden Ridge Water Department
FIRST UNITED 9400 Municipal Parkway
PO BOX 729 Garden Ridge, Texas 78266

DURANT OK 74702-0729 (210)-651-6831

(A mmmninmni il Fax (210)-651-9638
www.ci.garden-ridge.tx.us

Please return this portion with your payment. When paying in person please bring both portions of this bill.

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

Name Service Address Account Number
FIRST UNITED 19099 FM 2252
Service Dates .
Bill Date Penalty Date
From To
ACTIVE 02/20/2020 03/23/202( 32 03/31/2020 04/16/2020 04/15/2020
PREVIOUS BALANCE 5,459.96
PAYMENTS 5,459 .96- WATER
B U 450 4
CURRENT PREVIOUS CURRENT BALANCE $0.00 ano 4t
READING READING USAGE 350 ]
2544 2088 456000 WATER 8,018 .77 200
EAA FEE 3.03 250
CTG FEE 0.60 200
GARBAGE 91 .53 150 4 -
SALES TAX 7 . 5 100
__________ 504
CURRENT BILL $8,121 .48 0 B S S e e e
AMOUNT DUE $8 ,121 .48
AMOUNT DUE AFTER 04/15/2020 $8,932.81

VIEW OUR 2019 CUSTOMER CONSUMER REPORT AT:
WWW.CI.GARDEN-RIDGE.TX.US/DOCUMENTCENTER
/JVIEW/3191/2019CCR
DUMPSTERS ON JULY 4/5, 11/12, 18/19, & 25/26
AFTER HOURS CONTACT 210-651-6831
FOR WATER AND LOST/FOUND PETS.

City of Garden Ridge Water Department - 9400 Municipal Parkway - Garden Ridge, Texas 78266



Account Number: FIRST UNITED

Service # of Dem... Fuel Demand

Bill Date Tno From To Days | Consumption [Cons... Total Bill Bill Amount | Tax |Adjus... Amount Tax

05/31/2020 |725 04/23/2020 | 05/21/2020 28 1D.0000 25.00 25.00] 0.00| 0.00 0.00 0.00
05/01/2020 |727 03/23/2020 | 04/23/2020 31 30p.0000 130.15 130.15/ 0.00| 0.00 0.00 0.00
03/31/2020 |729 02/20/2020 | 03/23/2020 32 456).0000 8,018.77 8,018.77|0.00| 0.00 0.00 0.00
02/28/2020 |731 01/21/2020 | 02/20/2020 30 320p.0000 5,357.25 5,357.25/0.00| 0.00 0.00 0.00
01/31/2020 |733 12/20/2019 | 01/21/2020 32 259).0000 4,163.48 4,163.48/0.00| 0.00 0.00 0.00
12/31/2019 |735 11/21/2019 | 12/20/2019 29 207p.0000 3,418.84 3,418.84|0.00| 0.00 0.00 0.00
11/30/2019 (737 10/23/2019 | 11/21/2019 29 209p.0000 3,469.18 3,469.18/0.00| 0.00 0.00 0.00
10/31/2019 |739 09/23/2019 | 10/23/2019 30 190).0000 2,990.95 2,990.95(/0.00| 0.00 0.00 0.00
09/25/2019 |741 08/22/2019 | 09/23/2019 32 168p.0000 2,437.21 2,437.21| 0.00| 0.00 0.00 0.00
08/30/2019 |742 07/22/2019 | 08/22/2019 31 149).0000 1,958.98 1,958.98| 0.00| 0.00 0.00 0.00
07/31/2019 |747 06/24/2019 | 07/22/2019 28 113D .0000 1,159.66 1,159.66/ 0.00| 0.00 0.00 0.00
06/30/2019 |749 05/23/2019 | 06/24/2019 32 109).0000 1,084.58 1,084.58|0.00| 0.00 0.00 0.00
05/31/2019 |751 04/22/2019 | 05/23/2019 31 72D.0000 505.29 505.29( 0.00| 0.00 0.00 0.00
04/30/2019 |754 03/21/2019 | 04/22/2019 32 30D.0000 115.15 115.15/ 0.00| 0.00 0.00 0.00
03/31/2019 |758 02/21/2019 | 03/21/2019 28 21D.0000 70.82 70.82( 0.00| 0.00 0.00 0.00
02/28/2019 |762 01/23/2019 | 02/21/2019 29 16p.0000 50.97 50.97| 0.00| 0.00 0.00 0.00
01/31/2019 |764 12/19/2018 | 01/23/2019 35 5p.0000 23.00 23.00] 0.00| 0.00 0.00 0.00
12/31/2018 |766 11/20/2018 | 12/19/2018 29 1D.0000 23.00 23.00] 0.00| 0.00 0.00 0.00
11/30/2018 (768 10/23/2018 | 11/20/2018 28 17p.0000 54.94 54.94] 0.00| 0.00 0.00 0.00
10/31/2018 |770 09/21/2018 | 10/23/2018 32 54D .0000 301.83 301.83| 0.00| 0.00 0.00 0.00
09/30/2018 |772 08/23/2018 | 09/21/2018 29 43).0000 204.16 204.16( 0.00| 0.00 0.00 0.00
08/31/2018 |774 07/23/2018 | 08/23/2018 31 17p.0000 54.94 54.94] 0.00| 0.00 0.00 0.00
07/31/2018 |776 06/22/2018 | 07/23/2018 31 32D.0000 126.53 126.53| 0.00| 0.00 0.00 0.00
06/30/2018 |778 05/23/2018 | 06/22/2018 30 38D.0000 166.31 166.31| 0.00| 0.00 0.00 0.00

Avg 107 |[Avg 0.{[Avg 1,496.29 | Avg 1,496.29|[Avg (|Avg 0.{{Avg 0.00 | Avg 0.00




o Service Invoice
Jimmie Ploch M-13229
Kenny Julian TACLA00074345E

Invoice#: 138811

18838 FM-2252 Date: 03/25/2020
San Antonio, TX 78266
(210) 651-5899 - (210) 651-6695

RESIDENTIAL / COMMERCIAL / REPAIRS / PARTS

Bill To: FIRST UNITED BANK Project: FIRST UNITED BANK
GARDEN RIDGE BRANCH 19099 FM 2252
19099 FM 2252 GARDEN RIDGE TX 78266

GARDEN RIDGE TX 78266

Claim #: DOL: Employee: Order#:
Kyle Roth
Description Quantity Price Ext Price Sales Tax
PLUMBING LABOR 174.75 90.00 15,727.50 Y
MATERIALS 1.00 5,348.00 5,348.00 Y

Work Performed:

WORK CONSISTED OF RUNNING A NEW TWO INCH MAIN WATER LINE FROM THE WATER METER, UNDER THE
DRIVEWAY, THROUGH THE GROUND ON THE RIGHT SIDE OF THE DRIVEWAY, AND BACK UNDER THE DRIVEWAY TO
THE BACK OF THE BUILDING. AFTER THE WATER LINE WAS REPLACED, THE WATER WAS TURNED ON AND
CHECKED FOR LEAKS. NO LEAKS WERE FOUND AT THIS TIME. THE EXCAVATED AREAS WERE BACKFILLED, THE
CONCRETE WAS RESTORED TO THE BEST OF OUR ABILITY, AND NO FURTHER WORK WAS PERFORMED AT THIS

TIME.
bl — 3~ 2oz
@Zﬁa\ ﬂ‘ bos S T '@M
Bt S22

Subtotal: 21,075.50
Federal Tax ID: Taxable Amount:  21,075.50 Sales Tax: 1738.74

74-3047219 Non-Taxable Amount: 0.00 e S
Amount Due 22,814.24

Customer agrees, upon customer's failure to pay any part of the charges for services or materials delivered on this invoice , to pay interest at a rate
of 18% annually until paid. If Quarter Moon Plumbing, Inc. utilizes the services of an attorney or agency to enforce the terms of this contract,
customer agrees to pay all legal expenses incurred by Quarter Moon Plumbing, Inc.

Section 8A of the Plumbing License Law requires that any plumbing contract in the State of Texas must contain the name, mailing address, and
telephone number of the State Board of Plumbing Examiners. That address is as follows:
Texas State Board of Plumbing Examiners, 919 East 41st Street, P.O. Box 4700, Austin, TX 78765
512/458-2145 - Fax 512/450-0637 - 1-800-845-6584
Jimmie Ploch M-13229

REGULATED BY THE TEXAS DEPARTMENT OF LICENSING AND REGULATION, P.O. BOX 12157, AUSTIN, TX 78711 « 1-800-803-9202 512-463-6599, www.tdIr.texas.gov
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Date Time Consumption Average Flow 9.863

2/24/2020 12:00 AM 519 Average Consumption 592

2/24/2020 1:00 AM 527 Total Consumption 431418

2/24/2020 2:00 AM 526 Max Flow 52.706

2/24/2020 3:00 AM 526

2/24/2020 4:00 AM 524 Earliest

2/24/2020 5:00 AM 523 Latest

2/24/2020 6:00 AM 526 Units Gallons/Hour

2/24/2020 7:00 AM 529

2/24/2020 8:00 AM 533 2/24-3/23 420,123

2/24/2020 9:00 AM 533 Water Bill 456 $8,018.96
2/24/2020 10:00 AM 533 - Leak 420 $1,150.80
2/24/2020 11:00 AM 536 Customer consumption 36 $171.23
2/24/2020 12:00 PM 538

2/24/2020 1:00 PM 535 Credit $6,696.93
2/24/2020 2:00 PM 539

2/24/2020 3:00 PM 536

2/24/2020 4:00 PM 534 24-Mar 11,498 431
2/24/2020 5:00 PM 539 Water Bill 30 $130.15
2/24/2020 6:00 PM 534 - Leak 11 $30.14
2/24/2020 7:00 PM 535 Customer consumption 19 $70.52
2/24/2020 8:00 PM 532

2/24/2020 9:00 PM 532 |Credit $29.49
2/24/2020 10:00 PM 531

2/24/2020 11:00 PM 532 [Total Credit: $6,726.42]
2/25/2020 12:00 AM 527

2/25/2020 1:00 AM 538

2/25/2020 2:00 AM 542

2/25/2020 3:00 AM 541

2/25/2020 4:00 AM 542

2/25/2020 5:00 AM 540

2/25/2020 6:00 AM 539

2/25/2020 7:00 AM 539

2/25/2020 8:00 AM 537

2/25/2020 9:00 AM 537

2/25/2020 10:00 AM 537

2/25/2020 11:00 AM 538

2/25/2020 12:00 PM 537

2/25/2020 1:00 PM 542

2/25/2020 2:00 PM 541

2/25/2020 3:00 PM 545

2/25/2020  4:00 PM 548

2/25/2020 5:00 PM 546

2/25/2020 6:00 PM 546

2/25/2020 7:00 PM 542

2/25/2020 8:00 PM 543

2/25/2020 9:00 PM 539

2/25/2020 10:00 PM 538

2/25/2020 11:00 PM 537

2/26/2020 12:00 AM 528

2/26/2020 1:00 AM 537

2/26/2020 2:00 AM 540

2/26/2020 3:00 AM 541

2/26/2020 4:00 AM 543

2/26/2020 5:00 AM 545

2/26/2020 6:00 AM 544

2/26/2020 7:00 AM 543

2/26/2020 8:00 AM 542

2/26/2020 9:00 AM 544

2/26/2020 10:00 AM 544

2/26/2020 11:00 AM 542

2/26/2020 12:00 PM 545

2/26/2020 1:00 PM 543

2/26/2020 2:00 PM 543

2/26/2020 3:00 PM 547

2/26/2020  4:00 PM 553

2/26/2020 5:00 PM 557

2/26/2020  6:00 PM 549

2/26/2020 7:00 PM 548

2/26/2020  8:00 PM 546



2/26/2020
2/26/2020
2/26/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020

9:00 PM
10:00 PM
11:00 PM
12:00 AM

1:00 AM

2:00 AM

3:00 AM

4:00 AM

5:00 AM

6:00 AM

7:00 AM

8:00 AM

9:00 AM
10:00 AM
11:00 AM
12:00 PM

1:00 PM

2:00 PM

3:00 PM

4:00 PM

5:00 PM

6:00 PM

7:00 PM

8:00 PM

9:00 PM
10:00 PM
11:00 PM
12:00 AM

1:00 AM

2:00 AM

3:00 AM

4:00 AM

5:00 AM

6:00 AM

7:00 AM

8:00 AM

9:00 AM
10:00 AM
11:00 AM
12:00 PM

1:00 PM

2:00 PM

3:00 PM

4:00 PM

5:00 PM

6:00 PM

7:00 PM

8:00 PM

9:00 PM
10:00 PM
11:00 PM
12:00 AM

1:00 AM

2:00 AM

3:00 AM

4:00 AM

5:00 AM

6:00 AM

7:00 AM

8:00 AM

9:00 AM
10:00 AM
11:00 AM
12:00 PM

1:00 PM

2:00 PM

3:00 PM

4:00 PM

5:00 PM

6:00 PM

7:00 PM

548
544
543
533
542
542
544
546
547
549
549
548
547
552
545
548
547
546
547
551
556
553
551
553
549
548
547
537
546
546
546
548
548
550
552
554
552
557
552
554
556
554
554
550
551
555
553
555
557
553
553
543
551
550
548
549
549
552
554
555
556
554
554
552
550
550
549
551
553
554
557



2/29/2020
2/29/2020
2/29/2020
2/29/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020

8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM

557
556
555
554
544
552
552
552
550
550
552
554
556
557
557
556
554
553
552
551
550
552
554
555
557
558
557
556
547
555
554
553
551
552
553
553
555
560
563
559
562
559
560
558
558
559
557
555
560
565
566
567
558
569
570
565
563
562
561
559
558
557
561
566
573
572
576
581
573
572
573



3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020

7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM

568
568
567
566
565
555
564
564
572
572
573
574
576
577
575
573
574
578
576
576
584
577
576
698
564
562
563
580
586
580
592
594
588
587
587
587
586
586
587
586
585
587
589
594
601
606
610
601
596
595
594
593
590
579
589
589
587
595
595
596
597
598
602
602
606
603

600
598
600
597



3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020

6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM

599
596
597
592
599
602
593
606
608
610
606
603
602
602
600
599
599
597
596
599
606
609
610
612
613

607
605

605
594
603
603
603
602
602
600

612
612

615
617

611
610
609
608
607
607
605
604
607
614
606
618
620

618
613

610
607
607
616
619
622

627
623
620



3/9/2020

3/9/2020

3/9/2020

3/9/2020

3/9/2020

3/9/2020

3/9/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020

5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM



3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020

4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM

628
631
632
632
634
634
633
629
617
627
625
624
622
624
628
629
631
634
635
728
642
635
632
632
636

628
626

624
632
632
624
637
639
641
638
633
632
630
629
628
627

634
635
637
639

642
639
635
633
633

630
619
629
629
627
637
639
640
642
644
645
640

636
636
635



3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/18/2020
3/18/2020
3/18/2020
3/18/2020
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City of Garden Ridge
{’GARDEN\'
{‘ RIDGE 'V

“A way of life, not just a place to live”
-.\.* g

Water Commission Recommendation: A motion was made by Commissioner Bullard, seconded

by Commissioner Mueller, to recommend to the City Council for consideration of a water leak adjustment for 19099
FM 2252 for the billing period of February 20, 2020- March 23, 2020, and credit the account in the amount

of $6,726.42 The Commission voted three (3) for and none (0) opposed. The motion carried unanimously.

Referred to City Administrator: Date:

Amount Approved:

City Administrator

Date

Referred to City Council: X

Date: 06/23/2020

Reason referred to City Council: 1€ recommended amount exceeds the City
Administrator's $500.00 limit to credit customer accounts.

Qevree Viedtoz 6/29/2020
Waterfommission Chair O

Date

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us



,"‘”; | City of Garden Ridge

“A way of life, not just a place to five”

- # K ,.-;3 For Office Use Only

APPENDIX “F” N0 - Y

" WATER LEAK ADJUSTMENT REQUEST

Y. Lcco (o ) _
{/ To Be Completed By Customer

Name: S«h&ilﬁ‘iﬁ L—s J’{-Wh 8 Shone: _ A0 -~ I‘H OIH{“
address: A4 fopest Witee .- siting perioa: /'tj 13z 5@0030—0@‘//%};20

Bill Amount: ié/’qz Q.J,, 5{9 Email Address:
vJd
Please explain cir,cumstances of the higher bill: —
See. attacked timpeldime.
Do yau suspect eriminal activity? Circle: YES @)

Hf yes, please submit a copy of your Police Report.

What corrective measures/repairs have been made? Please prcwde documentation/receipts.
feak, dizclid amd Repatkacd. B
/ﬁrm;mmxzm; | ek Bodtacti L.

atlrirhed OIS ard putot.

What are you specifically requesting of the Water Depariment?

Dﬁm st nrt A paden UL oG ’?”/3“% “’3’/31%93"90
dots. A% vocines wWednyy (ima. bk .

¢ Rony é/}{/&cga‘

Signature ( Date

Please attach supporting documentation to this page.

9400 Municipsl Packway * Gurden Ridge, Texas 78266-2600
Phone (2103 651-6632 * Fax (210 6510638 * waww ol gardon-ridge 1x.ua




LA City of Garden Ridge

b7 Civ o N
i \

¥ GARDEN \ > s - [ P
\' RchE ’ way of life, not just a place to live

\*I

To Be Completed By Water Department

Bill Amount: $900.75 Average Bill Amount; $207.63

4. 06/04/2020 Received By: Jacob Parsons (email)

Date Receive

Historic Usage and Analysis: Please see attached.

Customer History of Requests: None.

gallon leak from 5/6-5/18 that would result in a $581.97 credit. The leak was repaired but the
customer shut off the water to the house in order to not waste water. All paper work was turned

in and should be considered for an adjustment.

Additional information requested: No Date Requested: N/A
Additional Information submitted: N/A Date Received: N/A
Amount Approved:
Disapproved:

X

Referred to Water Commission:

6-12-2020

er Manager or Designee Signature Date

-1-

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us



,\972 Account Number Amount Due

City of Garden Ridge Water Department
| 5932389

" CITY OF \ 9400 Municipal Parkway
‘ GARDEN ' Garden Ridge, Texas 78266

\' RIDGE V (210)-651-6831
Fax (210) 6519638 61,025,587

.Ci. den-ridge.tx.
\*’ www.ci.garden-ridge.tx.us Service Address

Due Date After Due Date Pay

21729 FOREST WATERS CIRC
| There will be a charge on all returned checks.

Please return this portion with your payment.
W hen paying in person, please bring both portions of this bill.

** AUTO SORT CRRT ROO03

SHARON STRIPLING City of Garden Ridge Water Department
21729 FOREST WATERS CIR 9400 Municipal Parkway
SAN ANTONIO TX 78266-2778 Garden Ridge, Texas 78266

IIIIIIIIIIIIIIIIIIIIII"IIIIIIIIIIIIIIII”IIIIIIII"IIIII"III (210)-651-6831
Fax (210)-651-9638

www.ci.garden-ridge.tx.us

Please return this portion with your payment. When paying in person please bring both portions of this bill.

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

Name Service Address Account Number
SHARON STRIPLING 21729 FOREST WATERS CIRC
Service Dates Number .
— To of Days Bill Date Penalty Date
ACTIVE 04/23/2020 05/21/2020 28 05/31/2020 06/16/2020 06/15/2020
PREVIOUS BALANCE 81.80
PAYMENTS 81.80- WATER
__________ a0
CURRENT PREVIOUS CURRENT BALANCE $0.00 50 ]
READING READING USAGE 70
2215 2123 92000 WATER 900.75 504
GARBAGE 26.00 =0
EAA FEE 3.03 40
CTG FEE 0.60 30
HAZ WASTE 0.36 20
SALES TAX 2.15 10
e ____ o
s nn.v $932.89 MJJAS NDJFM M
AMOUNT DUE $932.89
AMOUNT DUE AFTER 06/15/2020 $1,025 .87

VIEW OUR 2019 CUSTOMER CONSUMER REPORT AT:
WWW.CI.GARDEN-RIDGE.TX.US/DOCUMENTCENTER
/JVIEW/3191/2019CCR
DUMPSTERS ON JULY 4/5, 11/12, 18/19, & 25/26
AFTER HOURS CONTACT 210-651-6831
FOR WATER AND LOST/FOUND PETS.

City of Garden Ridge Water Department - 9400 Municipal Parkway - Garden Ridge, Texas 78266



Account Number: STRIPLING, SHARON

Service # of Dem... Fuel Demand
Bill Date Tno From To Days | Consumption |Con... Total Bill Bill Amount Tax |Adjus... Amount Tax
05/31/2020 (600 04/23/2020 | 05/21/2020 28 92/.0000 900.75 900.75| 0.00| 0.00 0.00 0.00
05/01/2020 (602 03/23/2020 | 04/23/2020 31 14|.0000 49.66 49.66 0.00| 0.00 0.00 0.00
03/31/2020 (604 02/20/2020 | 03/23/2020 32 17/.0000 61.46 61.46/ 0.00| 0.00 0.00 0.00
02/28/2020 (606 01/21/2020 | 02/20/2020 30 10/.0000 38.70 38.70| 0.00| 0.00 0.00 0.00
01/31/2020 (608 12/20/2019 | 01/21/2020 32 9].0000 35.96 35.96/ 0.00| 0.00 0.00 0.00
12/31/2019 |610 11/21/2019 | 12/20/2019 29 10/.0000 37.00 37.00{ 0.00| 0.00 0.00 0.00
11/30/2019 (612 10/23/2019 | 11/21/2019 29 6(.0000 27.40 27.40| 0.00| 0.00 0.00 0.00
10/31/2019 (614 09/23/2019 | 10/23/2019 30 34/.0000 139.91 139.91| 0.00| 0.00 0.00 0.00
09/25/2019 (617 08/22/2019 | 09/23/2019 32 65(.0000 420.70 420.70/ 0.00| 0.00 0.00 0.00
08/30/2019 (618 07/22/2019 | 08/22/2019 31 85(.0000 684.10 684.10| 0.00| 0.00 0.00 0.00
07/31/2019 (622 06/24/2019 | 07/22/2019 28 44/.0000 211.73 211.73| 0.00| 0.00 0.00 0.00
06/30/2019 (624 05/23/2019 | 06/24/2019 32 41].0000 189.02 189.02| 0.00| 0.00 0.00 0.00
05/31/2019 (626 04/22/2019 | 05/23/2019 31 12|.0000 39.80 39.80| 0.00| 0.00 0.00 0.00
04/30/2019 (628 03/21/2019 | 04/22/2019 32 29(.0000 109.46 109.46/ 0.00| 0.00 0.00 0.00
03/31/2019 (630 02/21/2019 | 03/21/2019 28 23].0000 78.76 78.76( 0.00| 0.00 0.00 0.00
02/28/2019 (632 01/23/2019 | 02/21/2019 29 10|.0000 35.00 35.00{ 0.00| 0.00 0.00 0.00
01/31/2019 (634 12/19/2018 | 01/23/2019 35 16/.0000 50.97 50.97| 0.00| 0.00 0.00 0.00
12/31/2018 |636 11/20/2018 | 12/19/2018 29 19/.0000 62.88 62.88| 0.00| 0.00 0.00 0.00
11/30/2018 |638 10/23/2018 | 11/20/2018 28 8/.0000 30.20 30.20f 0.00| 0.00 0.00 0.00
10/31/2018 |640 09/21/2018 | 10/23/2018 32 15/.0000 47.00 47.00( 0.00| 0.00 0.00 0.00
09/30/2018 (642 08/23/2018 | 09/21/2018 29 33(.0000 132.22 132.22| 0.00| 0.00 0.00 0.00
08/31/2018 (644 07/23/2018 | 08/23/2018 31 90(.0000 759.95 759.95/ 0.00| 0.00 0.00 0.00
07/31/2018 (646 06/22/2018 | 07/23/2018 31 63/.0000 397.16 397.16/ 0.00| 0.00 0.00 0.00
06/30/2018 (648 05/23/2018 | 06/22/2018 30 67/.0000 443.44 443.44| 0.00| 0.00 0.00 0.00
Avg 34 |[Avg 0][Avg 207.63  |[Avg 207.63 |[Avg 0.0[Avg 0.{[Avg0.00  ||Avg 0.00




Timeline for Main Water Line Leak at 21729 Forest Waters Circle

5/17/2020 First noticed water on front driveway. Thought due to additional sprinkler heads
added on 5/15/2020.

5/18/2020 Contacted irrigation company to come out and check for possible leak associated with
the addition of sprinkler heads. Could not come out until next day 5/19/2020 but suggested we
shut off water to irrigation system at backflow, which we did. That evening water again appeared
on driveway. Checked water meter which was spinning so shut off water to house as well at
main shut off valve.

5/19/2020 Contacted Garden Ridge Water Department and laptop reading was done which
suggested leak started possibly around 5/6/2020 per Jacob. Irrigation company came out and
checked their work and found no leaks. American Leak Detection contacted per recommendation
of Duane with Water Dept.

5/21/2020 American Leak Detection (ALD) came out and located leak in main line in front
flower bed. No plumbers available to repair due to Memorial Day Holiday until 5/26/2020.
Homeowner dug hole to try to expose pipe. Water to house remained shut off since evening of
5/18/2020 with exception of turning on once a day for 30 minutes to an hour. Water usage was
continued like this until leak repaired on 5/27/2020.

5/22/2020 ALD out again to confirm location of leak and main water line was finally exposed in
front flower bed.

5/27/2020 Main line repaired by ALD.

** Attached are 1) Appendix “F” Water Leak Adjustment Request for the City of Garden Ridge,
2) bills and report from American Leak Detection and 3) water bills from 4/23/2020 to 5/21/20,
3/23/2020 to 4/23/2020 and 4/22/2019 to 5/23/2019 to show normal usage for comparison.

Thank you for consideration of an adjustment to my water bill due to a main water line leak.

al 1)+ 4.
YU ser {;%L{di’)?
Sharon Stripling s
Submitted 6/4/2020

21729 Forest Waters Circle

Garden Ridge, Texas 78266

(210) 413-9491




- pdf

Stripling, S...0 6037.pdf
452 KB

H.MERW American Lask Detection of San Antonio
; - 31134 Interstate 10 West
; Boemne, TX 78006
" DETECTION
THE ORIGINAL LEAK SPECIALISTS” Phoma: (830) 4819516

Each office [nszpendently Cwned/Dperated

Invoice 13413 Compistion Date; 5/24/2020
Bél to Sie Address
Sharen Stripling Sharon Stripling
21720 Forest Waters Circle 21726 Forest Watses Cacla
Garden Ridge Tx 78266 Garden Ridge Tx 78266

Assigned Tech: Tomrmy Trarsacton Date: S21/2020

DA Domestic Detection Cuote- 57500
5 575.00 for first 1.5 he + § 175.00 each additional .
W americanésakdetecton comisananionio
wiww.americsnleakdetection comdaustin
Subtaotal: 357500
Tax: $0.00
Total BETE.00
Payments; $575.00
Balance Due: Lo.00

Taw I # 74-2475034




&nhur James Oshame, Jr.

License #M-5050

Texas State Board of Plumbing Examéners
P.O._Box 4200

Aumbin, TX 78765

Ph#f1-800-845-5584

Page 1 of 1

- pdf

Sharon Stri...Q3148.pdf
275 KB




AMERICHN American Leak Detection of San Antonio
. 31134 Interstate 10 West
Boeme, TX 78006
=  DETECTION
THE ORIGINAL LEAK SPECIALISTS™

Phone: (830) 981-9516
Each office Independently Owned/Operated

Invoice 13498 Completion Date: 5/28/2020

Bill to

Sharon Stripling

21729 Forest Waters Circle
Garden Ridge Tx 78266

Site Address

Sharon Stripling

21729 Forest Waters Circle
Garden Ridge Tx 78266

Assigned Tech: Domingo Transaction Date: 5/27/2020
em 0  Description ) - ~ Amount
DOM REPAIR Labor for water line repair $770.00 $770.00
DOM REPAIR Materials $27.71 $27.71

www.americanleakdetection.com/sanantonio
www.americanleakdetection.com/austin

Subtotal: $797.71

Tax: $2.29

Total: $800.00
Payments: $800.00
Balance Due: $0.00

Tax ID # 74-2475934

Arthur James Osborne, Jr.

License #M-5050

Texas State Board of Plumbing Examiners
P.O. Box 4200

Austin, TX 787865

Phi#1-800-845-6584

Page 1 of 1




LEAK
% " DETECTION
THE ORIGINAL LEAK SPECIALISTS™

REPAIR REPORT/ INFORMATION |

American Leak Detection San Antonio/ Austin
31134 Interstate 10 West

Boerne, TX 78006

Office: 830-981-9516

Email: southcentraltx@americanleak.com

Customer Information

Work Order / Invoice #
Homeowner
Address

. Date of Service
Work Performed By:

Confirm Repair Scope

Was the repair completed as per the Repair
Estimate/Proposal

airs Made

WO 6095 /| 3498
Sharon Stripling

21729 Forest Waters Circle
Garden Ridge TX 78266

May 27, 2020 5
Domingo Hernandez [MA]

Yes

We dug and chipped huge rocks in the way of
making repair and all around. |
We cleared the area and saw a crack existing on
the PVC 45 1” fitting. So made repair and tested |
and there were no more leaks or movement at
the meter anymore.
We also put a little bit of sand to in the bed of
the repair.

The homeowner said the sprinkler man would 5
put more sand and back fill because they were
going to need a lot of dirt and they will make |
repair on the existing sprinkler line done by the |
homeowner when then dug the repair a little in
preparation for us.

Arthur James Osborne, Jr., License #M-5050 Texas State Board of Plumbing
Examiners, P.O. Box 4200, Austin, TX 78765 Ph#1-800-845-6584

FAGE10F 3




Arthur James Osborne, Jr., License #M-5050 Texas State Board of Plumbing PAGE 2 OF 3
Examiners, P.O. Box 4200, Austin, TX 78765 Ph#1-800-845-6584




Additional Work

. Was the Repair re-tested Yes
!
Results of Re-Testing No leak after repair and no movement at the
meter indicating there are no more leaks at this |
. time.

Warranty

Guarantee on repairs:
Repairs are guaranteed for 12 months.
All repairs are guaranteed from the date of completion. ‘

Arthur James Osborne, Jr., License #M-5050 Texas State Board of Plumbing

Examiners, P.O. Box 4200, Austin, TX 78765 Ph#1-800-845-6584 TEGEOFD




Date Time Usage

4/14/2020 3:45 0 0.01 Total Usage 101,395
4/14/2020 4:45 0 0 Possible Irrigation 35,322
4/14/2020 5:45 0 -0.04 Possible Leak 60,800
4/14/2020 6:45 0 -0.01

4/14/2020 7:45 2856  305.63

4/14/2020 8:45 47.6 1715.06 5/6-5/18 304H *188gph 57,152
4/14/2020 9:45 44,52 1510.08 Water Bill 92 $900.75
4/14/2020 10:45 38.36 694.52 - Leak 57 $156.18
4/14/2020 11:45 37.8 535.46 Customer consumpti 35 $162.60
4/14/2020 12:45 28 209.63
4/14/2020 13:45 2.24 7.16 Credit $581.97
4/14/2020 14:45 2.52 43.84
4/14/2020 15:45 1.12 5.77
4/14/2020 16:45 2.24 4.12
4/14/2020 17:45 2.52 3.53

4/14/2020 18:45 0.28 2.05
4/14/2020 19:45 2.24 13.42
4/14/2020 20:45 0 0.03
4/14/2020 21:45 2.52 14.01

4/14/2020 22:45 0 0.02
4/14/2020  23:45 0 0.02
4/15/2020 0:45 0 -0.01
4/15/2020 1:45 0 -0.02
4/15/2020 2:45 0 0.02
4/15/2020 3:45 0 -0.01
4/15/2020 4:45 0 0
4/15/2020 5:45 0 0.01
4/15/2020 6:45 0 -0.02
4/15/2020 7:45 112 1.71

4/15/2020 8:45 2.52 23.39
4/15/2020 9:45 3.92 29.32
4/15/2020 10:45 2.8 13.83
4/15/2020 11:45 2.24 3.77

4/15/2020 12:45 0 0
4/15/2020 13:45 3.08 7.38
4/15/2020 14:45 0 0.02
4/15/2020 15:45 0 0.02

4/15/2020 16:45 3.36 135.57
4/15/2020 17:45 0.28 0.66
4/15/2020 18:45 2.24 7.47
4/15/2020 19:45 1.68 3.17
4/15/2020  20:45 0 0.01
4/15/2020 21:45 2.8 27.59
4/15/2020  22:45 1.4 1.93
4/15/2020  23:45 0 0



4/16/2020
4/16/2020
4/16/2020
4/16/2020
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3.08

1.96
1.96
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0

5.49
0.01
4.51
0.02
0.65
58.48
0.32
11.23
0.07
0.2
0.25
0.33
0.38
0.53
0.51
1.18
2.68
6.44
29.02
30.64
8.92
19.74
32.54
12.82
6.55
5.43
2.3
6.34
3.73
3.68
74.21
27.77
3.09
3.19
3.39
3.41
3.82
4.16
4.17
4.45
4.64
18.53
5.34
8.7
8.39
17.58
8.65

304H *188gph
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5/7/2020
5/7/2020
5/7/2020
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5/7/2020
5/7/2020
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14:45
15:45
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0.28
2.24
0.28
0.28
2.52
2.52
1.68
1.12
5.04
0.56
0.56
0.56
0.56
0.56
43.68
47.32
43.96
41.16
38.08
1.4
3.92
1.12
3.08
3.08
2.24
3.64
1.12
2.24
3.36
3.92
2.24
3.36
3.08
3.92
1.4
1.4
1.4
1.4
1.4
1.68
1.68
1.68
38.36
39.2
28.84
8.12
3.92

10.16
13.66
14.29
16.04
21.21
22.84
24.59
28.19
37.81
28.9
30.43
32.42
35.15
37.17
522.91
1996.75
1694.47
1014.88
483.51
49.96
65.49
52.05
56.04
57.19
57.47
62.19
60.73
68.5
74.96
78.44
80.6
82.04
80.97
95.18
84.07
85.62
88.83
91.39
92.21
94.02
95.66
97.56
345.12
684.26
402.64
164.6
117.66
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5/10/2020
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2.24
3.92

4.2
5.04
3.08
1.96
1.96
1.96

4.2
3.92
3.08
2.24
2.24
2.24
2.24
2.24
2.24
2.24
2.24
3.36
4.48
4.48
2.52
4.48
4.48
2.52

4.2
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4.48
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2.8
3.08

2.8

2.8
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2.8
5.04
5.04
4.76
5.04

115.87
120.93
132.38
150.72
125.46
124.9
125.83
127.02
132
136.48
133.58
133.84
134.92
135.97
136.31
136.48
136.77
137.56
140.22
146.11
149.11
153.02
152.25
156.65
157.88
156.38
161.02
161.16
161.68
164.7
169.43
251
247.51
179.19
174.78
175.77
176.16
176.17
176.51
176.54
175.94
175.88
176.78
190.45
193.38
206.77
196.56
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276.54
281.67
285.65
342.35

286.5
287.91
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336.61
344.37
341.06
343.12
346.43
343.4
345.82
367.58
345.01
342.85
343.26
344.25
341.68
342.02
350.51
345.24
346.73
347.45
347.55
347.59
348.74
349.22
349.45
353.64
356.13
356.97
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354.03
359.35
357.39
361.28
359.26
359.85
359.9
359.36
357.09
232.55
0.82
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1.04
0.9
1.04
1.03
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16:45
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3.08
2.24
2.52
44.52

2.24
2.24
2.24
1.96
2.52

1.4
3.92

0.84
2.24
3.36

1.4

Usage
0.02
-0.01
0
-0.02
-0.02
0
1.7
3.92
6.62
5.95
309.89
0
0.02
4.5
3.27
3.61
2.05
33
9.55
24.28
11.17
0
0.02
0.03
-0.02
0.03
467.51
1979.52
1532.23
954.17
505.04
603.8
189.9
4.73
0
8.26
0.02
6.57
1.91
12.75
0.04
16.1
3.39
32.67
0.01
1.68

Total Usage
Possible Irr.
Possible Leak

78,342
19,861
74,900
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1.12
3.36
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4.2
2.52
2.24
4.76
2.24

2.8
3.64
2.52
2.52
3.64
4.48

-0.02
0.02
0.01

0.01
0.01
0.02
0.03
1.46
5.53
21.05
28.85
1.06
7.61
5.25
4.58
4.47
3.89
3.27
5.61
39.19
1.73
0.01
0.01
0.02
-0.01

-0.04

0.04
-0.01
-0.01

6.98
2.77
29.72
24.28
27.51
7.81
3.33
7.24
3.58
5.86
8.21
8.27
2.77
56.33
27.9
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2.8
2.52
2.24
2.24
2.52

2.52
0.84
1.96
5.04

17
0.01
0.02
0.01
0.01

477.19
1971.36
1661.96

977.74

545.92

629.57

221.26

1.17
9.64
0.03
3.57
5.49
0.01
4.51
0.02
0.65
58.48
0.32
11.23
0.07
0.2
0.25
0.33
0.38
0.53
0.51
1.18
2.68
6.44
29.02
30.64
8.92
19.74
32.54
12.82
6.55
5.43
2.3
6.34
3.73
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Water Commission Recommendation: A motion was made by Commissioner Mueller, seconded

“A way of life, not just a place to live”

by Vice-Chair Harshbarger, to recommend to the City Council for consideration of a water leak adjustment for 21729

Forest Waters Circle for the billing period of April 23, 2020- May 21, 2020, and credit the account in the amount

of $581.97. The Commission voted three (3) for and none (0) opposed. The motion carried unanimously.

Referred to City Administrator: Date:

Amount Approved:

City Administrator Date

Referred to City Council: X Date: 06/23/2020

Reason referred to City Council: 1€ recommended amount exceeds the City
Administrator's $500.00 limit to credit customer accounts.

Qesea Viaditog 6/29/2020

WatJCommission Chaira Date

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us



¥ % ¥ XXX x X

,\972\ "("2\
' ‘/CITYOF\

2 CITY F\
\,GCAR';)EN V4™ of July Celebration Ycimny

RlDCE RIDGE
N\ */ ‘\ */’

CITY HALL PARKING LOT @ 9AM

Flag raising ceremony, parade, and tribute to our City’s
first 4th of July Grand Marshal

BRIGADIER GENERAL CHARLES “CHUCK” ELIA

Decorate your vehicle for the parade or
watch and wave from your front yard!

Listen to the ceremony from your vehicle on 106.5 FM
OR
Watch live stream on the City’s Facebook.

Vehicles with a current registration only can partake in the
parade. Visit the City’s website to view the parade route!

COVID-19 Precautions:
Social distance six (6) feet apart, wear a mask, and please do not toss
any candy or trinkets from vehicles. With generous (D)

support from:  Audi
North Park




Bio of Grand Marshal Charles “Chuck” Elia

Charles “Chuck” Elia was born and raised in Marshall, Texas. After graduating from
Marshall High School, he went on to attend the North Texas Agriculture College (now the
University of Texas at Arlington), and graduated in 1943 from Texas A&M with a Doctor of
Veterinary Medicine Degree. Furthering his education, he attended the University of
California, George Washington University, and Johns Hopkins University, graduating with a
Master of Public Health Degree.

General Elia's professional assignments included: Consultant to the Greek Army;
Deputy Director of Public Health and Welfare, and Veterinary Consultant to US Civil Affairs,
Ryukyu Islands; Commandant, US Army Medical Department Veterinary School; Chief, Army
Veterinarian to the 4th, 5th and 6th Armies; and Chief, Veterinary Corps, Office of The Surgeon
General. He is a Distinguished Diplomate of the American Board of Veterinary Public Health
and a recipient of the Surgeon's General "A" Prefix. This award is only granted to those
persons who have gained national recognition in their specialties and have acquired
professional stature among their colleagues.

He was commissioned in the US Army in 1942 as a 2LT (Second Lieutenant) in the
Medical Administration Corps, AUS-inactive, and retired from the Army in 1976 as Chief,
Veterinary Corps. Upon retirement, BG (Brigadier General) Elia and his wife visited the San
Antonio area many times looking for a home. They talked with many people including local
area mayors and all suggested he take a look at the very young City of Garden Ridge, with
an excellent Mayor (COL (Ret) Paul Davis, USAF) and low taxes. Mayor Davis told the Elias if
they purchased a lot, they would be the 180t and 181st residents in Garden Ridge. They
became the 180t and 181st citizens of Garden Ridge in 1977 when they found a lot on a hill
on Gloxinia Drive in a brand-new subdivision. The Elias were very aware of the severe floods
in the San Antonio area at that time; therefore, desired to live on a hill.

Upon retirement, Chuck held many positions with the City of Garden Ridge to include:
Chairman, Planning and Zoning Commission; the revitalization of Paul Davis Park;
Chairman, Water Board; Garden Ridge Veterinarian; member of the mobile security force;
revitalization of City Hall; and more. He also volunteered to obtain financing and, along with
many other volunteers, built the Army Medical Museum at Fort Sam Houston. In his "spare"
time, he enjoyed a yearly fishing vacation to Alaska for 50 out of 51 years, as well as annual
trips to South Dakota for pheasant hunting until the weather and pesticides intervened.

Chuck Elia continues his many volunteer activities including the Army Medical
Museum, Men's Garden Club of San Antonio, Political Action Committees, the Lion's Club,
and all things Aggie. He has been known to lose his voice while screaming support of his
alma matter in front of the TV. He is looking forward to celebrating his 99t birthday in July
of 2020.

The citizens of the City of Garden Ridge
will forever be grateful for his contributions.




PARADE STARTS AT 10AM!

GEORG RANCH

START HERE

DOERR LANE



G yoclamation

WHEREAS, the Continental Congress, by unanimous vote, formally declared
independence from Great Britain on July 4%, 1776, and designated the date as
Independence Day; and

WHEREAS, it is important for all to know and understand the great struggles and
sacrifices borne by our forefathers in the quest for independence and the trials and
tribulations of all those who came before us and all those among us who strive to make
this a more perfect union; and

WHEREAS, it is proper and fitting to come together on this momentous day to remember
and celebrate the endless contributions of all who have created the greatest nation the
world has ever seen but especially the contributions of a fellow resident of Garden Ridge.

NOW, THEREFORE, BE IT RESOLVED, that I, Larry Thompson, Mayor of Garden
Ridge, Texas, call upon all citizens of Garden Ridge to honor the life of public service
of Brigadier General Charles “Chuck” Elia, United States Army Retired by designating
him as

Grand Marshal of the City of Garden Ridge 4™ of July Parade

I call upon all citizens to join in the celebration of our nations’ birthday and
commemoration of General Elia’s life of dedicated public service to our great country and
our city.

I FURTHER, call upon all citizens of Garden Ridge to strive to ensure our city, state,
and nation endure as a beacon of hope to all who cherish life, liberty, and the pursuit of
happiness.

IN WITNESS WHEREOF, I hereunto set my hand and official seal of the City of the
Garden Ridge this 4" day of July, 2020.

Larry Thompson
Mayor




FY2021 BUDGET AND 2020 TAX RATE SCHEDULE

July 22

July 25

July 27

July 26-August 7
August 2

August 5

August 13

August 14
August 21

August 26

September 2

Special City Council Meeting 2 p.m.
FY 2021 Budget Worksession
Possible-Budget filed with City Secretary

Appraisal District submits 2020 Certified Values

Special City Council Meeting 2 p.m.
FY2021 Budget Worksession
Budget filed with City Secretary (if not filed on July 22)

Comal County Tax Office calculates and submits 2020 tax rate
Publish Budget Public Hearing Notice for August 13, 2020

Regular City Council meeting 6:00 p.m.
Present No-New -Revenue and Voter-Approval Tax Rates

Special City Council Meeting at 6 p.m.
FY 2021 Budget Public Hearing
FY 2021 Budget Adoption

Publish Tax Rate Public Hearing for August 26, 2020
Publish Notice for Tax Rate Adoption

Special City Council Meeting 6 p.m.
Adopt 2021 Budget (if not adopted on August 13)
2020 Tax Rate Public Hearing

Regular City Council Meeting 6 p.m.
Adoption of 2020 Tax Rate
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14 days before Meeting
9 days before Meeting

6 days before Meeting

5 days before Meeting

Future Agenda Items

City Council

August 5, 2020, Regular Meeting

(07/22/2020) City Council and Staff items are due.

(07/27/2020) City Administrator and Mayor review agenda. Mayor
sets the agenda. City Attorney is sent agenda.

(07/30/2020) Post agenda on bulletin board. City Council

receives packet (allowing a day for corrections/
request additional information be added)
(07/31/2020) Post agenda packet to City Website.

Meeting Day (08/05/2020) Mayor and City Administrator meet with
Department Heads Wednesday @ 10 a.m.

. . S M T Wed | Th Fri | Sat
City Council = Red L on | _ues = LR f
Planning & Zoning = Green
Water Commission = Blue 2 3 4 - 6 7 8
Quarry Commission = Purple 9 10 11 12 13 14 | 15
Wildlife Management Advisory Commission = Brown 16 18 19 20 21 | 22
Municipal Court = Gray 23 24 2% 7 | 28 | 29

30 31

September 2, 2020, Regular Meeting

14 days before Meeting
9 days before Meeting

6 days before Meeting

5 days before Meeting
Meeting Day

(08/19/2020) City Council and Staff items are due.

(08/24/2020) City Administrator and Mayor review agenda. Mayor
sets the agenda. City Attorney is sent agenda.

(08/27/2020) Post agenda on bulletin board. City Council

receives packet (allowing a day for corrections/

request additional information be added)
(08/28/2020) Post agenda packet to City Website.
(09/02/2020) Mayor and City Administrator meet with

Department Heads Wednesday @ 10 a.m.

S M T Wed | Th Fri | Sat
City Council = Red a on | “ues = ur | tn a
. e 1 3 4 | 5
Planning & Zoning = Green
Water Commission = Blue 6 7 8 9 10 1m )12
Quarry Commission = Purple 13 16 17 18 | 19
Wildlife Management Advisory Commission = Brown 20 23 24 25 | 26
27 30

Municipal Court = Gray

M.

PENDING FUTURE AGENDA ITEMS

Design on Water Tanks at Well Site 9 and 10/Retainer Wall of City Hall... McCaw
Monitoring Wells in the City of Garden Ridge...Arvidson
Update on City-funded monument for Paul Davis Park... Bower
Ethics Ordinance ... 8-30-17 City Council motion
Website and Social Media Policy

Page 1




	1. Call to Order
	2. Roll Call
	3. Pledge of Allegiance
	4. City/Employee Recognitions/Employee Introductions 
	a. Thank you card from Main Glass &amp; Mirror, Co. t
	Thank You Card for GRPD

	b. Recognition of Employee Service Years with the Cit

	5. Citizen Comment Period - limited to 30 minutes total
	 Citizen Comment Period Note
	6. Consent Agenda
	a. Approval of Minutes for the June 3, 2020, City Cou
	City Council Regular Meeting Minutes 06032020

	b. Financial Statement, Summary Report, and Managemen
	Monthly Financials

	c. Bexar Metro 9-1-1 Network’s Proposed Fiscal Year 2
	Bexar Metro 9-1-1 Network Fiscal Year 2021 Proposed Budget

	d. Approval of employee benefits for fiscal year 2021
	FY2021 TML Increase


	7. Staff Reports
	a. City Administrator Monthly Activity Report Commun
	Community and Event Center
	Building Report
	City Administrator

	b. Police Department Monthly Activity Report Traffic
	Police Department

	c. Public Works Monthly Activity Report Street and r
	Public Works

	d. Water Department Monthly Activity Report Water pu
	Water Department

	e. Library Monthly Activity Report Upcoming events a
	Library


	8. City Engineer Projects Status Reports
	a. FM 2252 TxDOT Project.
	b. FM 2252 Wastewater Project.
	Engineering Report


	9. City Commission and Committee Reports/Recommendations/Possible Actions 
	a. Planning and Zoning Commission Recommendations and
	1. Receive monthly activity update as applicable.

	b. Quarry Commission Recommendations and Possible Act
	1. Receive monthly activity update as applicable.

	c. Water Commission Recommendations and Possible Acti
	Water Commission Recommendations to City Council for July 2020
	1. Request for water leak adjustment for 8323 Shining
	Water Leak Adjustment
	Email Response
	Laptop Reading
	i. Receive recommendation from the Water Commission.
	Water Commission Leak Adjustment Recommendation for 8323 Shining Elk

	ii. Take action on recommendation.

	2. Request for water leak adjustment for 19099 FM 225
	Water Leak Adjustment
	Pic 1
	Pic 2
	Pic 3
	Laptop Reading
	i. Receive recommendation from the Water Commission.
	Water Commission Leak Adjustment Recommendation for 19099 FM 2252

	ii. Take action on recommendation.

	3. Request for water leak adjustment for 21729 Forest
	Water Leak Adjustment
	Laptop Reading
	Laptop Reading 2
	i. Receive recommendation from the Water Commission.
	Water Commission Leak Adjustment Recommendation for 21729 Forest Waters Circle

	ii. Take action on recommendation.

	4. Receive monthly activity update as applicable.

	d. Wildlife Management Advisory Commission Recommenda
	1. Receive monthly activity update as applicable.

	e. Garden Ridge Parks Committee:
	1. 4th of July Parade and Celebration.
	Final 4th of July Flyer
	Parade Route
	Grand Marshal Proclamation

	2. Receive monthly activity update as applicable.

	f. Volunteer Garden Ridge! 
	1. Receive monthly activity update as applicable.


	10. Approvals/Authorizations
	a. COVID-19.
	1. Discuss status, updates, response, and matters rel
	2. Take possible action on matters related to the COV


	11. Updates
	a. City Administrator Reports.
	1. FY2021 Budget and 2020 Tax Rate Calendar.
	2021 Budget and 2020 Tax Rate Schedule

	2. Update on Oak Wilt.
	Oak Wilt Map


	b. Mayor’s Projects.
	1. Communication Report.
	2. Citizen Contact Report.


	12. Discussion of Future Agenda Items
	a. Future Agenda Items.
	Rolling Agenda August-September


	13. Citizen Comment Period 
	14. Reports and Comments from Mayor and City Councilmembers
	15. Executive Session
	a. Pursuant to Texas Government Code Section 551.071(
	1. To seek legal advice in connection with deliberati
	2. To seek legal advice in connection with the lease,
	3. To seek legal advice regarding requirements for Co
	4. A matter in which the duty of the attorney to the


	16. Business Items
	17. Adjournment

	Water Commission Recommendation 1: A motion was made by Vice-Chair Harshbarger, seconded 
	Water Commission Recommendation 2: by Commissioner Bullard, to recommend to the City Council for consideration of a water leak adjustment for 8323
	Water Commission Recommendation 3: Shining Elk for the billing period of February 20, 2020- March 23, 2020, and credit the account in the amount
	Water Commission Recommendation 4: of $525.23. The Commission voted three (3) for and none (0) opposed. The motion carried unanimously.
	Referred to City Administrator: 
	Date_3: 
	Amount Approved_2: 
	City Administrator: 
	Date_4: 
	Referred to City Council:         X
	Date_5: 06/23/2020
	Reason referred to City Council 1: The recommended amount exceeds the City
	Reason referred to City Council 2: Administrator's $500.00 limit to credit customer accounts. 
	Reason referred to City Council 3: 
	Reason referred to City Council 4: 
	Water Commission Chair: 
	Date_6: 6/29/2020
	Water Commission Recommendation 11: A motion was made by Commissioner Bullard, seconded 
	Water Commission Recommendation 21: by Commissioner Mueller, to recommend to the City Council for consideration of a water leak adjustment for 19099
	Water Commission Recommendation 31: FM 2252 for the billing period of February 20, 2020- March 23, 2020, and credit the account in the amount
	Water Commission Recommendation 41: of $6,726.42 The Commission voted three (3) for and none (0) opposed. The motion carried unanimously.
	Referred to City Administrator1: 
	Date_31: 
	Amount Approved_21: 
	City Administrator1: 
	Date_41: 
	Referred to City Council1:         X
	Date_51: 06/23/2020
	Reason referred to City Council 11: The recommended amount exceeds the City
	Reason referred to City Council 21: Administrator's $500.00 limit to credit customer accounts. 
	Reason referred to City Council 31: 
	Reason referred to City Council 41: 
	Water Commission Chair1: 
	Date_61: 6/29/2020
	Water Commission Recommendation 12: A motion was made by Commissioner Mueller, seconded 
	Water Commission Recommendation 22: by Vice-Chair Harshbarger, to recommend to the City Council for consideration of a water leak adjustment for 21729
	Water Commission Recommendation 32: Forest Waters Circle for the billing period of April 23, 2020- May 21, 2020, and credit the account in the amount
	Water Commission Recommendation 42: of $581.97. The Commission voted three (3) for and none (0) opposed. The motion carried unanimously.
	Referred to City Administrator2: 
	Date_32: 
	Amount Approved_22: 
	City Administrator2: 
	Date_42: 
	Referred to City Council2:         X
	Date_52: 06/23/2020
	Reason referred to City Council 12: The recommended amount exceeds the City
	Reason referred to City Council 22: Administrator's $500.00 limit to credit customer accounts. 
	Reason referred to City Council 32: 
	Reason referred to City Council 42: 
	Water Commission Chair2: 
	Date_62: 6/29/2020


