‘, CITY OF N N) City of Garden Ridge

“A way of life, not just a place to live”

\ﬁ’ AGENDA
WATER COMMISSION REGULAR MEETING
TUESDAY, JUNE 23, 2020, 6:00 P.M.

The Water Commission will meet in a regular session on Tuesday, June 23, 2020, at 6:00 p.m. in the City Council
Chambers, 9400 Municipal Parkway, Garden Ridge, Texas. This is an open meeting, open to the public, subject to the
Open Meetings Law of the State of Texas, and as required by law, notice is hereby posted providing time, place, date,
and agenda thereof. The meeting facility is wheelchair accessible and accessible parking spaces are provided. Requests
for accommodations or interpretative services must be made to the City Secretary 48 hours prior to this meeting.

1. Call to Order

2. Roll Call

3. Pledge of Allegiance
4

Citizen Comment Period - limited to 30 minutes total
Rules for Citizens’ Participation: The Commission welcomes citizen participation and comments at all
Commission Meetings. The Commission offers citizens the opportunity to address them by signing up to speak
prior to the meeting. If you speak, you must follow these guidelines:
a) Respect and courtesy:
1. Direct your comments to the entire Commission, not to an individual member, nor to the audience.
2. Show the Commission the same respect that you would like to be shown.
3. End your speaking at the time allotted below.
b) Speaking:
1. First citizen comment perlod
i.  You are required to sign up to speak and you are limited to one 3-minute period.
2. Second citizen comment period
i.  You are not required to sign up and you are limited to one 2-minute period.
3. State your name and address before your comments begin.
4. You are only allowed to speak once per topic, unless also speaking during a posted Public Hearing.
NOTE: The Texas Open Meetings Act permits a member of the public or a member of the governmental body to raise a
subject that has not been included in the notice for the meeting. However, any discussion of the subject must be limited to
a proposal to place the subject on the agenda for a future meeting and any response to a question posed to the Commission
is limited to either a statement of specific factual information or a recitation of existing policy. Tex. Gov't Code § 551.042.

5. Business Items
The following items are for discussion, consideration, and/or action.

a) Approvals
1. Minutes for May 26, 2020, Water Commission Regular Meeting.

b) Discussions/Reports/Updates

1. Water Manager Monthly Activity Report.
i. Water Pumping/usage from City wells, Water system infrastructure maintenance, repairs and/or

projects, and Water and/or Drought Management (current Watering Stage).
2. Items discussed at the June 3, 2020, City Council Regular Meeting.
3. Discussion on FM 2252 Wastewater Project.

¢) Recommendations
1. Request for water leak adjustment for 8323 Shining Elk for the billing period of February 20, 2020 —

March 23, 2020.
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i. Review and make recommendation regarding the request.

2. Request for water leak adjustment for 19099 FM 2252 for the billing period of February 20, 2020 —

March 23, 2020.
i. Review and make a recommendation regarding the request.

3. Request for water leak adjustment for 21729 Forest Waters Circle for the billing period of April 23,
2020 — May 21, 2020.
i. Review and make a recommendation regarding the request.

4. Request for water leak adjustment for 21926 Castano Cove for the billing period of December 20, 2019

— February 20, 2020.
i. Review and make a recommendation regarding the request.

5. Water Commission activities and projects.
i.  Discuss and make possible recommendation on AMI/AMR system.
ii.  Update of Commissioner’s activities and projects.
iii.  Discuss and make possible recommendations on future meetings or direction regarding Water
Commission activities and projects.

6. Ordinance No. 210-022018 An Ordinance of the City Council of the City of Garden Ridge adopting
board and commission policy and procedures; providing that this Ordinance shall be cumulative of all
Ordinances; providing a severability clause; providing a savings clause; and providing an effective

date.
i. Discuss and make recommendations related to application of Ordinance provisions to Commission

members, if needed.

d) Future Agenda Items
1. Commissioners input on agenda items.
2. Announce the date, time, and location for next meeting (July 28, 2020, at 6:00 p.m. at City Hall).

6. Citizen Comment Period — limited to 20 minutes total
See “Rules for Citizen’s Participation” under Item 4.

7. Adjournment

AGENDA NOTICES:

Decorum Required: Any disruptive behavior, including shouting or derogatory statements or comments may be ruled
out of order by the Presiding Officer. Continuation of this type of behavior could result in a request by the Presiding
Officer that the individual leave the meeting, and if refused, an order of removal.

Action by Commission Authorized: The Commission may vote or act upon any item within this Agenda.

Attendance By Other Elected or Appointed Officials: It is anticipated that members of the City Council, other city
board, commissions and/or committees may attend the meeting in numbers that may constitute a quorum of the other city
boards, commissions and/or committees. Notice is hereby given that the meeting, to the extent required by law, is also
noticed as a meeting of the City Council, other boards, commissions and/or committees of the City, whose members may
be in attendance. The members of the boards, commissions and/or committees may participate in discussions on the same
items listed on the agenda, which occur at the meeting, but no action will be taken by such in attendance unless such item
and action is specifically provided for on an agenda for that board, commission or committee subject to the Texas Open

Meetings Act.

This is to certify that I, Kat Balbi, posted this Agenda at 11:30 a.m. on June 16, 2020 on the bulletin board located at the
entrance to the Garden Ridge City Hall, 9400 Municipal Parkway, Garden Ridge, Texas.

Kat Balbi

Assistant City Secretary
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\~’ MINUTES

WATER COMMISSION REGULAR MEETING
TUESDAY, MAY 26, 2020, 6:00 P.M.
Commissioners Present:
Chair Jesse Valdez
Vice-Chair Keven Harshbarger
Commissioner Andre Bullard
Commissioner James Mueller
Commissioner Dr. Richard Carmichael
Commissioner Joseph Haltaman
Mayor Larry Thompson, Ex-officio

Commissioners Absent: None.

City Staff, City Councilmemebers, and Other Commissioners Present:
Nancy Cain, City Administrator

Jacob Parsons, Water Manager

Marisa Spencer, City Secretary

Kat Balbi, Assistant City Secretary

1. Call to Order

With a quorum of the Water Commissioners present, Chair Valdez called the regular meeting of the Garden
Ridge Water Commission to order at 6:00 p.m. on Tuesday, May 26, 2020, in the City Council Chambers of
the Garden Ridge City Hall, 9400 Municipal Parkway, Garden Ridge, Texas 78266.

2. Roll Call: See above.

3. Pledge of Allegiance: Chair Valdez led the Pledge of Allegiance.

4. Citizen Comment Period: No one signed up to speak.

5. Business Items
The following items are for discussion, consideration, and/or action.
a) Approvals
1. Minutes for January 28, 2020, Water Commission Regular Meeting.
Motion: A motion was made by Commissioner Haltaman, seconded by Vice-Chair Harshbarger, to approve
the minutes for the January 28, 2020, Water Commission Regular Meeting. The Commission voted five (5)
for and none (0) opposed. The motion carried unanimously.

b) Discussions/Reports/Updates
1. Water Manager Monthly Activity Report.
i. Water Pumping/usage from City wells, Water system infrastructure maintenance, repairs
and/or projects, and Water and/or Drought Management (current Watering Stage).
Jacob Parsons, Water Manager, reviewed the monthly water activity reports from January, February, March, and
April. He spoke regarding the safety procedures in place for COVID-19 and answered questions from the
Commission.
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2. Items discussed at the February 5, 2020, and March 4, 2020, City Council Regular Meetings and
the May 11, 2020, City Council Special Meeting.
Chair Valdez updated the Commission on the items applicable to the Water Commission discussed at the
February 5, 2020, and March 4, 2020, City Council Regular Meetings and the May 11, 2020, City Council Special
Meeting.

3. Discussion on possible water rates for new landscaping.
The Commission discussed the possibilities of water rates for landscaping and agreed this item should be included
in the ordinance revision project by Commissioner Bullard and Commissioner Mueller.

4. Update on E-billing and Auto Drafts.
Chair Valdez discussed the benefits of e-billing and auto drafts. He encouraged residents to sign up for both of
these services provided by the City.

¢) Recommendations
1. Request for water leak adjustment for 8150 Ridge North for the billing period of December 20,

2019 — January 21, 2020.

i. Review and make a recommendation regarding the request.
The Commission reviewed the water leak adjustment request for 8150 Ridge North submitted by Michael
Tope; the requestor was not in attendance to address questions from the Commission. The requestor did
submit an email response to the Commission. The Commission discussed the Water Manager’s proposal of a
$1,179.08 account credit due to the Water Department’s investigation of data revealing a water loss from the
billing period.

Motion: A motion was made by Vice-Chair Harshbarger, seconded by Commissioner Haltaman, to
recommend to City Council for consideration of a water leak adjustment for 8150 Ridge North for the billing
period of December 20, 2019- January 21, 2020, and credit the account in the amount of $1,022.84. The
Commission voted five (5) for and none (0) opposed. The motion carried unanimously.

2. Request for water leak adjustment for 9497 Cinchona Trail for the billing period of December

20, 2019 — January 21, 2020.

i. Review and make a recommendation regarding the request.
The Commission reviewed the water leak adjustment request for 9497 Cinchona Trail submitted by Stephen
& Elma Demory; the requestor did not answer their phone to address questions from the Commission. The
Commission discussed the Water Manager’s proposal of a $17.90 account credit due to the Water
Department’s investigation of data revealing a water loss from January 23, 2020, to February 27, 2020. There
was no data for the billing period of December 20, 2019 to January 21, 2020. The Commission compared the
customers usage history and determined a leak was evident. The Commission agreed to base the credit amount
on the usage difference from January 2020 and January 2019.

Motion: A motion was made by Commissioner Mueller, seconded by Commissioner Haltaman, to
recommend to the City Administrator for consideration of a water leak adjustment for 9497 Cinchona Trail
for the billing period of December 20, 2019- January 21, 2020, and credit the account in the amount of
$247.46. The Commission voted five (5) for and none (0) opposed. The motion carried unanimously.

3. Request for water leak adjustment for 9010 Sumac Cove for the billing period of July 22, 2019 —
September 23, 2019.
i. Review and make a recommendation regarding the request.
The Commission reviewed the water leak adjustment request for 9010 Sumac Cove submitted by Lona
Langthrop, who answered questions from the Commission by phone. The Commission discussed the Water
Manager’s investigation revealing the laptop reading provided data to determine a leak of only 7,000 gallons,
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but the adjustment was submitted past the 90-day period allowed by Ordinance 54-122019. Jacob Parsons,
Water Manager, stated the investigation would have supported a credit of $56.21.

Motion: A motion was made by Vice-Chair Harshbarger, seconded by Commissioner Haltaman, to
recommend to the City Administrator for consideration of a water leak adjustment for 9010 Sumac Cove for
the billing period of July 22, 2019- September 23, 2019, and credit the account in the amount of $56.21. The
Commission voted five (5) for and none (0) opposed. The motion carried unanimously.

4. Request for water leak adjustment for 9622 Meadow Rue for the billing period of December 20,
2019 — February 20, 2020.
i. Review and make a recommendation regarding the request.
The Commission reviewed the water leak adjustment request for 9622 Meadow Rue submitted by Robyn
Achu; the requestor was not in attendance to address questions from the Commission. The Commission
discussed the Water Manager’s proposal of a $409.38 account credit due to the Water Department’s
investigation of data revealing a water loss over two billing periods.

Motion: A motion was made by Commissioner Mueller, seconded by Vice-Chair Harshbarger, to recommend
to the City Administrator for consideration of a water leak adjustment for 9622 Meadow Rue for the billing
period of December 20, 2019- February 20, 2020, and credit the account in the amount of $409.38. The
Commission voted five (5) for and none (0) opposed. The motion carried unanimously.

5. Request for water leak adjustment for 20429 Wahl Lane for the billing period of December 19,
2018 — December 20, 2019.
i. Review and make recommendation regarding the request.
The Commission reviewed the water leak adjustment request for 20429 Wahl Lane submitted by Michael
Tillmea; the requestor was not in attendance to address questions from the Commission. The Commission
discussed the Water Manager’s investigation revealing no laptop reading, which provided insufficient data to
determine a leak.

Motion: A motion was made by Commissioner Mueller, seconded by Vice-Chair Harshbarger, to recommend
to the City Administrator to deny a water leak adjustment for 20429 Wahl Lane for the billing period of
December 19, 2018- December 20, 2019. The Commission voted five (5) for and none (0) opposed. The
motion carried unanimously.

6. Request for water leak adjustment for 21926 Castano Cove for the billing period of December

20, 2019 — February 20, 2020.

i. Review and make a recommendation regarding the request.
The Commission reviewed the water leak adjustment request for 21926 Castano Cove submitted by Robert
Yuras; the requestor was not in attendance to address questions from the Commission. The Commission
discussed the Water Manager’s proposal of a $366.32 account credit due to the Water Department’s
investigation of data revealing a water loss from two billing periods. The Commission discussed the
completeness of the request due to the lack of sufficient corrective measures taken along with any
documentation related to repairs.

Motion: A motion was made by Vice-Chair Harshbarger, seconded by Commissioner Dr. Carmichael, to
recommend tabling the leak adjustment request pending submittal of all required material. The Commission
voted five (5) for and none (0) opposed. The motion carried unanimously.

7. Request for credit for 20525 FM 3009 for the past due penalties from the billing period of
October 16, 2019 — November 27, 2019.
I. Review and make a recommendation regarding the request.
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The Commission reviewed the credit request for the past due penalties for 20525 FM 3009 submitted by Dr.
Ngoc-Tuyen Ong; the requestor was not in attendance to address questions from the Commission. The
Commission reviewed and discussed the Water Manager’s proposal providing options for determining a
possible credit for the past due penalties.

Motion: A motion was made by Commissioner Bullard, seconded by Commissioner Dr. Carmichael, to
recommend to City Council for consideration of a request to credit past due penalties for 20525 FM 3009 for
the billing period of October 16, 2019- November 27, 2019, and credit the account in the amount of $730.15.
The Commission voted five (5) for and none (0) opposed. The motion carried unanimously.

9. Water Commission activities and projects.
i. Discuss and make possible recommendation on AMI/AMR system.
Chair Valdez and Commissioner Mueller reviewed the Garden Ridge Water Meter Project presentation an they
answered questions from the Commission. Jacob Parsons, Water Manager, also answered questions from the
Commission.

Motion: A motion was made by Commissioner Mueller, seconded by Commissioner Bullard, to recommend to the
City Administrator that City Staff and Consultants prepare a Scope of Work for the installation of an AMI Water
Meter System for the Commissions review. The Commission voted five (5) for and none (0) opposed. The motion
carried unanimously.

Motion: A motion was made by Vice-Chair Harshbarger, seconded by Commissioner Haltaman, to recommend to
the City Administrator that the AMI Water Meter System be included in the Water Master Plan for the
Commissions review. The Commission voted five (5) for and none (0) opposed. The motion carried unanimously.

ii. Update of Commissioner’s activities and projects.
The Commissioners updated the Commission on their activities and projects.

ili.  Discuss and make possible recommendations on future meetings or direction regarding
Water Commission activities and projects.
Commissioner Dr. Carmichael requested to add sewer rates to the Water Rate project.

10. Ordinance No. 210-022018 An Ordinance of the City Council of the City of Garden Ridge
adopting board and commission policy and procedures; providing that this Ordinance shall be
cumulative of all Ordinances; providing a severability clause; providing a savings clause; and
providing an effective date.

i. Discuss and make recommendations related to application of Ordinance provisions to
Commission members, if needed.
The Commission had no updates at this time.

d) Future Agenda Items
1. Commissioners input on agenda items.
Chair Valdez requested to discuss the FM 2252 and Whisper Oak project.

2. Announce the date, time, and location for next meeting (June 25, 2020, at 6:00 p.m. at City Hall).
Chair Valdez announced the next Water Commission Regular Meeting will be held on Tuesday, June 25, 2020,
at 6:00 p.m. at City Hall in the City Council Chambers.

6. Citizen Comment Period: No one wished to speak.

7. Adjournment
Motion: A motion was made by Commissioner Bullard, seconded by Commissioner Haltaman, to adjourn.

The Commission voted five (5) for and none (0) opposed. The motion carried unanimously. There being no
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further business, the Tuesday, May 26, 2020, Water Commission Regular Meeting was adjourned at 9:51 p.m.
by Chair Valdez.

Jesse Valdez
ATTEST: Chair

Kat Balbi
Assistant City Secretary
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Water Department Report
As of May 31, 2020

City of Garden Ridge Aquifer Usage

Total
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May '19 June'19 July'l9 Aug'l9 Sept'l9 Oct'l9 Nov'l9 Dec'l9 Jan'20 Feb'20 March April'20 May '20
'20
Month: Year: Available: Stage:
Edwards Well Usage AC/FT: 84.81 218.12 498.47 0
Trinity Well Usage AC/FT: 1.52 103.83 N/A 0%

Water Quality

Due: |Missed: |Passed:| Failed:
Bacteriological: 6 0 6 0
Raw: 4 0 4 0
Chlorine Residual Test: 31 0 31 0
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2019 - 2020 Pumping Report

65 e Total Pumped

=Total Sold
Total Unsold

55 \ === Unaccountable Unsold
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In Million Gallons
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May '19 June '19 July '19 Aug'19 Sept'19 Oct'19 Nov'19 Dec'19 Jan'20 Feb'20 Mar '20 Apr'20 May 20

P-urrC:Eel q Total Sold | Total Unsold Bzzsagizguntable Unaccountable
(Thousands) (Thousands)| (Thousands) (Thousands) Unsold %
May '19 21,278 20,016 1,262 899
June '19 30,391 29,047 1,343 802
July 19 31,078 29,996 1,082 475
Aug'19 61,184 58,074 3,110 2,298
Sept '19 * 53,145 52,395 786 125
Oct '19 * 34,551 34,405 146 0
Nov "19 19,344 17,022 2,322 2,149
Dec '19 17,527 15,610 1,917 1,657
Jan 20 17,956 16,308 1,648 1,388
Feb '20 16,250 14,032 2,218 1,806
March '20 19,658 17,270 2,388 2,308
April 20 20,579 18,682 1,897 1,795
May '20 35,266 32,385 2,881 2,668

* September water loss is off due to inaccuracy of the Schoenthal well master meter.
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Water Department Monthly Activities:

New Meter Installs 1 Work Orders 60
Meter Replacements 1 Locates 40
City Owned Leaks 1 Irrigations Permits Issued 4
Meters Read 1,668 Total Rebates 0
Meter Tests 0 Laptop Readings 13
Leak Adjustments
New 2 | Waiting for 4 | Approved | 1 | Amount $87.45 Denied | 0 | Sent to Water
Requests Customer Approved Commission
Projects:

e Whispering Oaks Project is Ongoing

e Workflow Management System implementation

e Water Master Plan Phase 1 &2

e AMI scope of work is being put together

e Small Elevated Tank was mapped for Motorola Antennas

e American Infrastructure Act Training

e 2252 Wastewater Project is ongoing

e Repaired the A/C at the Schoenthal Well Site

COVID-19

The Water Department is continuing to be vigilant to keep our staff and infrastructure safe from
the spread of the Coronavirus. We are still cleaning facilities, vehicles, and equipment daily to
ensure our staff and water system stay safe. Our team members have a positive outlook as we
see a glimmer of light at the end of this COVID tunnel.

Page 3 of 3
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WATER LEAK ADJUSTMENT REQUEST

To Be Completed By Customer

Name: JO€Ty Smittick prone. (210) 844-0317
Address: 8323 Shining Elk Billing Period: 02/20/2020 1003/23/2020
8ill Amount: $6 03.10 Email Address: < - ——

Our property sustained a water leak to the line in the front yard.

Please explain circumstances of the higher bill:

Do you suspect criminal activity? Circle: ’:l YES NO

If yes, please submit a copy af your Police Report.

What corrective measures/repairs have been made? Please provide documentation/receipts.
The damaged line was repaired by Diamond Plumbing.

We would like to see the water bill reduced to $300.

What are you specifically requesting of the Water Department?

% N 4/1/2020

v v
Signature Date

Please attach supporting documentation to this page.

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * wwiv.ci.garden-ridge.1x.us
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To Be Completed By Water Department

Bill Amount: $603.10 $95.99

Average Bill Amount:

Date Received: 04/01/2020 Received By: Jacob Parsons (email)

Historic Usage and Analysis: Please see attached.

Customer History of Requests: NONe-

Water Manager Review and Comments: At 8323 Shinning Elk we found a 101,000
gallon water leak over two billing periods. The leak has been repaired by Diamond Plumbing
and meets the criteria for a leak adjustment credit. The credit is $525.23 which is over $250
so | am referring it to the Water Commission.

Additional information requested: No Date Requested: N/A
Additional Information submitted: N/A Date Received: N/A
Amount Approved:

Disapproved:

Referred to Water Commission: X

6-12-2020

ter Manager or Designee Signature Date

-1-

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us



,\972 Account Number Amount Due

' City of Garden Ridge Water Department
N7 T oF FN Y) 9400 Municipal Parkway I YT Y

Due Date After Due Date Pay

Garden Ridge, Texas 78266

# GARDEN \

\' RIDGE ‘, (210)-651-6831
Fax (210)-651-9638

.Ci. den-ridge.tx.
\*’ www.ci.garden-ridge.tx.us Service Address

8323 SHINING ELK
| There will be a charge on all returned checks.

Please return this portion with your payment.
W hen paying in person, please bring both portions of this bill.

**AUTO SORT CRRT R119

JOERY SMITTICK City of Garden Ridge Water Department
8323 SHINING ELK 9400 Municipal Parkway
GARDEN RIDGE TX 78266-2988 Garden Ridge, Texas 78266

IIIIIIIIIIIIIIIIIIIIII"IIIIIIIIIIIIIIIIIIIIIIIIIIIII"IIIIIII (210)-651-6831
Fax (210)-651-9638

www.ci.garden-ridge.tx.us

Please return this portion with your payment. When paying in person please bring both portions of this bill.

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

Name Service Address Account Number
JOERY SMITTICK 8323 SHINING ELK
Service Dates .
Bill Date Penalty Date
From To
ACTIVE 02/20/2020 03/23/202( 32 03/31/2020 04/16/2020 04/15/2020
PREVIOUS BALANCE 73.58
PAYMENTS 73.58- WATER
CURRENT PREVIOUS CURRENT BALANCE $0.00
READING READING USAGE
873 799 74000 WATER 603.10
EAA FEE 3.03
CTG FEE 0.60
GARBAGE 26 .00
HAZ WASTE 0.36
SALES TAX 2 >
CURRENT BILL $635.24 Ma lias0o DJFM
AMOUNT DUE $635.24
* DO NOT PAY - PAID BY DRAFTH*

SHRED EVENT AT CITY HALL ON JUNE13 FROM

10AM - 1PM. BLOOD DRIVE EVENT ON JUNE 13

FROM 9AM - 3PM. MORE INFO ON CITY WEBSITE.
COVID-19 INFORMATION IS ON THE CITY WEBSITE.
AFTER HOURS CONTACT 210-651-6831

FOR WATER AND LOST/FOUND PETS.

City of Garden Ridge Water Department - 9400 Municipal Parkway - Garden Ridge, Texas 78266



Account Number: SMITTICK, JOERY

Service # of Dem... Fuel Demand

Bill Date Tno From To Days |Consumption |Cons... Total Bill Bill Amount Tax Adjust...| Amount Tax

05/31/2020 |866 04/23/2020 | 05/21/2020 28 16p.0000 56.93 56.93 0.00 0.00 0.00 0.00
05/01/2020 |868 03/23/2020 | 04/23/2020 31 49).0000 290.70 290.70 0.00 0.00 0.00 0.00
03/31/2020 (870 02/20/2020 | 03/23/2020 32 74D.0000 603.10 603.10 0.00 0.00 0.00 0.00
02/28/2020 (872 01/21/2020 | 02/20/2020 30 11p.0000 41.44 41.44 0.00 0.00 0.00 0.00
01/31/2020 (874 12/20/2019 | 01/21/2020 32 12p.0000 44.18 44.18 0.00 0.00 0.00 0.00
12/31/2019|876 11/21/2019 | 12/20/2019 29 10p.0000 37.00 37.00 0.00 0.00 0.00 0.00
11/30/2019 |878 10/23/2019 | 11/21/2019 29 15p.0000 49.00 49.00 0.00 0.00 0.00 0.00
10/31/2019|880 09/23/2019|10/23/2019 30 37D.0000 160.74 160.74 0.00 0.00 0.00 0.00
09/25/2019 |882 08/22/2019|09/23/2019 32 43).0000 206.16 206.16 0.00 0.00 0.00 0.00
08/30/2019 (883 07/22/2019|08/22/2019 31 45).0000 221.30 221.30 0.00 0.00 0.00 0.00
07/31/2019 |888 06/24/2019 | 07/22/2019 28 22).0000 74.79 74.79 0.00 0.00 0.00 0.00
06/30/2019 (890 05/23/2019 | 06/24/2019 32 19p.0000 62.88 62.88 0.00 0.00 0.00 0.00
05/31/2019 (892 04/22/2019 | 05/23/2019 31 17p.0000 54.94 54.94 0.00 0.00 0.00 0.00
04/30/2019 [894 03/21/2019 | 04/22/2019 32 20D .0000 66.85 66.85 0.00 0.00 0.00 0.00
03/31/2019 |896 02/21/2019|03/21/2019 28 4).0000 23.00 23.00 0.00 0.00 0.00 0.00
02/28/2019 |898 01/23/2019|02/21/2019 29 4).0000 23.00 23.00 0.00 0.00 0.00 0.00
01/31/2019 {900 12/19/2018 | 01/23/2019 35 3p.0000 23.00 23.00 0.00 0.00 0.00 0.00
12/31/2018|902 11/20/2018 | 12/19/2018 29 3p.0000 23.00 23.00 0.00 0.00 0.00 0.00
11/30/2018 |904 10/23/2018 | 11/20/2018 28 3p.0000 23.00 23.00 0.00 0.00 0.00 0.00
10/31/2018 906 09/21/2018 | 10/23/2018 32 3p.0000 23.00 23.00 0.00 0.00 0.00 0.00
09/30/2018 [908 08/23/2018 |109/21/2018 29 10p.0000 35.00 35.00 0.00 0.00 0.00 0.00
08/31/2018 (910 07/23/2018 | 08/23/2018 31 23D.0000 78.76 78.76 0.00 0.00 0.00 0.00
07/31/2018 {912 06/22/2018 | 07/23/2018 31 12p.0000 39.80 39.80 0.00 0.00 0.00 0.00
06/30/2018 (914 05/23/2018 | 06/22/2018 30 13p.0000 42.20 42.20 0.00 0.00 0.00 0.00

Avg20  |[Avg0.(/Avg95.99  |/Avg95.99 |[Avg0.00 ||/Avg0.0{/Avg0.00  |[Avg 0.00
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Diamond Plumbing
Raise your standards

bingtexas.com SAN ANTONIO, TEXAS

1z

DATE - 20

OWNERS
NAME

WORK
AT

PHONE DESCRIPTION OF WORK

CITY, STATE, ZIP

TENANT

PHONE ' L L )

INVOICE
TO

MATERIALS EACH

TOTAL

0 R AR AMO
LABOR HRS.| AMOUNT
PLUMBER :y

N ouT: TOTAL MATERIAL _

TERMS:  CASH[] . CHARGE[]  CHECK[]

CUSTOMER TN g TOTAL LABOR
SIGNATURE AN >

; ¢
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From:

To: Water Manager

Subject: Leak Adjustment-8323 Shining Elk
Date: Wednesday, April 1, 2020 8:42:20 PM
Attachments: Water Leak repair receipt0001.pdf

Leak-Adijustment completed?2.pdf

Hello Mr. Parsons,

Attached is the completed water leak adjustment request and a copy of the receipt for repairs
from Diamond Plumbing. Thank you for your attention in this matter. Please let me know if
anything else is needed.

On Wednesday, April 1, 2020, 01:56:43 PM CDT, Water Manager <watermanager@ci.garden-
ridge.tx.us> wrote:

Joery Smittick,

Here is a link to our online leak adjustment form you will need to fill out and send in. | am also going to
send in a request to take a laptop reading in order to view your leak. Please let me know if there is
anything else we can help with.

https://www.ci.garden-ridge.tx.us/518/L eak-Adjustment

Thank You,

Jacob Parsons
Water Manager

City of Garden Ridge
Off: (210)651-6632

From: Joery Smittick

Sent: Wednesday, April 1, 2020 11:57 AM

To: Water Manager <WaterManager@ci.garden-ridge.tx.us>
Subject: Leak Adjustment

| am requesting a leak adjustment for the following address:

Joery Smittick

8323 Shining Elk

Garden Ridge, TX 78266

Acct#

We experienced a break in one of the pipes in our yard which resulted in a water bill of $635.24.
Repairs are currently under way. | will submit the Water Leak Adjustment Request when the repairs
are complete.

Please let know if anything else is needed at this time.

Thank you,

Joery Smittick


mailto:WaterManager@ci.garden-ridge.tx.us
https://www.ci.garden-ridge.tx.us/518/Leak-Adjustment
mailto:WaterManager@ci.garden-ridge.tx.us
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VANED ) . .
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# GARDEN \ ’ “A way of life, not just a place to live
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”

\ /
* APPENDIX “F”

WATER LEAK ADJUSTMENT REQUEST

To Be Completed By Customer

Name: Joery Smittick S (210) 844-0317
AefliFets: 8323 Shining Elk Billing Period: 02/20/2020103/23/2020
Bill Amount: L T Email Address: Joery833@yahoo.com

L . . Our property sustained a water leak to the line in the front yard.
Please explain circumstances of the higher bill: . 4

Do you suspect criminal activity? Circle: YES U] NO

If yes, please submit a copy of your Police Report.

What corrective measures/repairs have been made? Please provide documentation/receipts.
The damaged line was repaired by Diamond Plumbing.

Ve 1 We would like to see the water bill reduced to $300.
What are you specifically requesting of the Water Department?

Mooy S e S 4/1/2020

A}

. A\
Signature Date

Please attach supporting documentation to this page.

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us





		Name: Joery Smittick

		Phone: (210) 844-0317

		Address: 8323 Shining Elk

		Billing Period: 0 2 / 2 0 / 2 0 2 0  to 0 3 / 2 3 / 2 0 2 0

		Bill Amount: $6 0 3 . 1 0 

		Please explain circumstances of the higher bill: Our property sustained a water leak to the line in the front yard. 

		4: 

		What corrective measuresrepairs have been made Please provide documentationreceipts 1: The damaged line was  repaired by Diamond Plumbing.  

		What are you specifically requesting of the Water Department 1: We would like to see the water bill reduced to $300.

		Date: 4/1/2020

		YES: Off

		NO: Yes

		1: 

		2: 

		3: 

		Signature: 

		Email Address: joerys33@yahoo.com
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Usage
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16.63
17.89
16.23
16.17
17.69
19.21
22.12
17.18
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25.94
43.12
23.90
24.98
26.51
24.22
23.62
22.66
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23.91
46.33
25.68
28.63
24.50
24.87
25.10
25.38

Total Usage
Leak

2/27-3/23

3/24-4/1

117,612

Yes

617 Gal. * 116 Hrs. 71,572

Water Bill 74| S$603.10
- Leak 68| $186.32

Customer consumption 6 $27.74
[Credit $389.04

209 Gal.* 141 Hrs. 29,469

Water Bill 49( $290.70
- Leak 29 $79.46

Customer consumption 20 $75.05
[Credit $136.19|
Total Credit: $525.23
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227.13
212.20
216.05
212.22
210.84
212.07
210.80
210.79
210.93
211.07
220.08
219.43
227.28
213.94
244.82
214.43
215.54
213.68
211.93
213.98
214.82
216.21
215.73
216.33
213.44



3/30/2020
3/30/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
3/31/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020
4/1/2020

22:21
23:21
0:21
1:21
2:21
3:21
4:21
5:21
6:21
7:21
8:21
9:21
10:21
11:21
12:21
13:21
14:21
15:21
16:21
17:21
18:21
19:21
20:21
21:22
22:22
23:22
0:22
1:22
2:22
3:22
4:22
5:22
6:22
7:22
8:22
9:22
10:22
11:22
12:22
13:22
14:22
15:22
16:22
17:22
18:22
19:22
20:22
21:22
22:22

6.44
6.16
3.36
3.36
3.36
3.64
3.36

4.2
6.44
7.04
7.91
6.16
6.72
6.72
6.44
3.64
4.48
6.44

4.2
6.16
6.44

6.75
6.77
6.72
3.64
3.64
5.88
3.64
3.64
3.64
5.88

4.2
6.72
5.04
2.98
5.95

16.52

3.36
3.64
3.08

2.8
3.36
0.28
2.62

224.65
217.23
212.80
212.99
213.37
213.82
213.68
215.08
219.55
219.20
221.29
225.38
215.84
216.83
218.95
215.60
221.75
217.42
218.41
223.07
220.59
220.05
221.51
220.59
219.07
216.55
216.77
218.22
216.70
217.04
217.47
220.01
217.76
223.01
229.83
72.20
20.20
0.00
0.00
0.00
17.42
8.73
12.80
14.07
12.49
10.61
10.36
9.31
37.50



4/1/2020
4/2/2020
4/2/2020
4/2/2020
4/2/2020
4/2/2020
4/2/2020
4/2/2020
4/2/2020
4/2/2020

23:22
0:22
1:22
2:22
3:22
4:22
5:22
6:22
7:22
8:22

2.44
2.8

o O O o

0.56
3.36
0.84

10.57
12.12
9.27
9.27
9.20
9.13
9.15
12.75
16.22
10.04



1£°7° City of Garden Ridge

’CITYOF\'

A GEN\ “A way of life, not just a place to live”
% i E E :-,‘" For Office Use Only

APPENDIX “F” U020 - 2\ w

ER LEAK ADJUSTMENT REQUEST

BY:J\}VW o ( mwm

To Be Completed By Customer

Name: First United Bank phone:_ (210 651-5030
Address: 19099 FM 2252 Garden Ridge Billing period:_gg[gglggﬂg&gg
Bill Amount: $8121.48 Email Address:

Please explain circumstances of the higher bill: We had a water leak in the foundation of the building

which we were not aware of until the City notified us of an exorbitant bill and water usage.

Do you suspect criminal activity? Circle: YES NO

If yes, please submit a copy of your Police Report.

What corrective measures/repairs have been made? Please provide documentation/receipts.
We immediately contacted Quarter Moon Plumbing to come out and inspect for the leak. They found the leak to be

deep underground and inaccessible without drilling through large chunks of concrete in our drive thru lanes at a very high cost.

We had them cut the originaltine off and run comptetely new lines between the water main and the building in order to stop the leak as soon as possible.

What are you specifically requesting of the Water Department? V& ar€ requesting an adjustment to this water

bill as the previous bill was already $5000+ due to the undiscovered leak. We are requesting the maximum amount of

adjustment allowed by the City of Garden Ridge to assist in offsetting some of the high costs of the repairs.

/gwwx%ﬁ;b 06/04/2020

Signature S{_uv\mu" Rebledo Date
Raancial Cuder Mw\&%&/

Please attach supporting documentation to this page.

9400 Municipal Parkway * Garden Ridge. Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www ci.garden-ridge.tx.us



(£’ City of Garden Ridge

" CITY OF \'
\‘ cl?l'lz)%EEN ‘, “A way of life, not just a place to live”
\\ ¥ g
To Be Completed By Water Department
Bill Amount: $8’01 877 Average Bill Amount: $1 ,49629
Date Received: 06/04/2020 Received By: Jacob Parsons (email)

Historic Usage and Analysis: Pl easeseeatc hed.

Customer History of Requests: None.

Water Manager Review and Comments: At 19099 FM 2252 we found 431,000

gallon leak over two billing periods that we were able to substantiate as a leak. The leak has
been repaired and meets the requirements for a water leak credit of $6726.42. This is over the threshold

the Water Department is able to grant so it will be sent to the Water Commission to be reviewed

Additional information requested: No Date Requested: N/A

Additional Information submitted: N/A Date Received: N/A

Amount Approved:

Disapproved:

X

Referred to Water Commission:

6-12-2020

WatgrfManager or Designee Signature Date

-1-

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us



,\972 Account Number Amount Due

City of Garden Ridge Water Department
| ss,121.45

" CITY OF \ 9400 Municipal Parkway
‘ GARDEN ' Garden Ridge, Texas 78266

\' RIDGE V (210)-651-6831
Fax (210) 6519638 65,932,581

.Ci. den-ridge.tx.
\*’ www.ci.garden-ridge.tx.us Service Address

Due Date After Due Date Pay

19099 FM 2252
| There will be a charge on all returned checks.

Please return this portion with your payment.
W hen paying in person, please bring both portions of this bill.

**AUTO SORT CRRT BOOG®G

ACCOUNTS PAYABLE City of Garden Ridge Water Department
FIRST UNITED 9400 Municipal Parkway
PO BOX 729 Garden Ridge, Texas 78266

DURANT OK 74702-0729 (210)-651-6831

(A mmmninmni il Fax (210)-651-9638
www.ci.garden-ridge.tx.us

Please return this portion with your payment. When paying in person please bring both portions of this bill.

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

Name Service Address Account Number
FIRST UNITED 19099 FM 2252
Service Dates .
Bill Date Penalty Date
From To
ACTIVE 02/20/2020 03/23/202( 32 03/31/2020 04/16/2020 04/15/2020
PREVIOUS BALANCE 5,459.96
PAYMENTS 5,459 .96- WATER
B U 450 4
CURRENT PREVIOUS CURRENT BALANCE $0.00 ano 4t
READING READING USAGE 350 ]
2544 2088 456000 WATER 8,018 .77 200
EAA FEE 3.03 250
CTG FEE 0.60 200
GARBAGE 91 .53 150 4 -
SALES TAX 7 . 5 100
__________ 504
CURRENT BILL $8,121 .48 0 B S S e e e
AMOUNT DUE $8 ,121 .48
AMOUNT DUE AFTER 04/15/2020 $8,932.81

VIEW OUR 2019 CUSTOMER CONSUMER REPORT AT:
WWW.CI.GARDEN-RIDGE.TX.US/DOCUMENTCENTER
/JVIEW/3191/2019CCR
DUMPSTERS ON JULY 4/5, 11/12, 18/19, & 25/26
AFTER HOURS CONTACT 210-651-6831
FOR WATER AND LOST/FOUND PETS.

City of Garden Ridge Water Department - 9400 Municipal Parkway - Garden Ridge, Texas 78266



Account Number: FIRST UNITED

Service # of Dem... Fuel Demand

Bill Date Tno From To Days | Consumption [Cons... Total Bill Bill Amount | Tax |Adjus... Amount Tax

05/31/2020 |725 04/23/2020 | 05/21/2020 28 1D.0000 25.00 25.00] 0.00| 0.00 0.00 0.00
05/01/2020 |727 03/23/2020 | 04/23/2020 31 30p.0000 130.15 130.15/ 0.00| 0.00 0.00 0.00
03/31/2020 |729 02/20/2020 | 03/23/2020 32 456).0000 8,018.77 8,018.77|0.00| 0.00 0.00 0.00
02/28/2020 |731 01/21/2020 | 02/20/2020 30 320p.0000 5,357.25 5,357.25/0.00| 0.00 0.00 0.00
01/31/2020 |733 12/20/2019 | 01/21/2020 32 259).0000 4,163.48 4,163.48/0.00| 0.00 0.00 0.00
12/31/2019 |735 11/21/2019 | 12/20/2019 29 207p.0000 3,418.84 3,418.84|0.00| 0.00 0.00 0.00
11/30/2019 (737 10/23/2019 | 11/21/2019 29 209p.0000 3,469.18 3,469.18/0.00| 0.00 0.00 0.00
10/31/2019 |739 09/23/2019 | 10/23/2019 30 190).0000 2,990.95 2,990.95(/0.00| 0.00 0.00 0.00
09/25/2019 |741 08/22/2019 | 09/23/2019 32 168p.0000 2,437.21 2,437.21| 0.00| 0.00 0.00 0.00
08/30/2019 |742 07/22/2019 | 08/22/2019 31 149).0000 1,958.98 1,958.98| 0.00| 0.00 0.00 0.00
07/31/2019 |747 06/24/2019 | 07/22/2019 28 113D .0000 1,159.66 1,159.66/ 0.00| 0.00 0.00 0.00
06/30/2019 |749 05/23/2019 | 06/24/2019 32 109).0000 1,084.58 1,084.58|0.00| 0.00 0.00 0.00
05/31/2019 |751 04/22/2019 | 05/23/2019 31 72D.0000 505.29 505.29( 0.00| 0.00 0.00 0.00
04/30/2019 |754 03/21/2019 | 04/22/2019 32 30D.0000 115.15 115.15/ 0.00| 0.00 0.00 0.00
03/31/2019 |758 02/21/2019 | 03/21/2019 28 21D.0000 70.82 70.82( 0.00| 0.00 0.00 0.00
02/28/2019 |762 01/23/2019 | 02/21/2019 29 16p.0000 50.97 50.97| 0.00| 0.00 0.00 0.00
01/31/2019 |764 12/19/2018 | 01/23/2019 35 5p.0000 23.00 23.00] 0.00| 0.00 0.00 0.00
12/31/2018 |766 11/20/2018 | 12/19/2018 29 1D.0000 23.00 23.00] 0.00| 0.00 0.00 0.00
11/30/2018 (768 10/23/2018 | 11/20/2018 28 17p.0000 54.94 54.94] 0.00| 0.00 0.00 0.00
10/31/2018 |770 09/21/2018 | 10/23/2018 32 54D .0000 301.83 301.83| 0.00| 0.00 0.00 0.00
09/30/2018 |772 08/23/2018 | 09/21/2018 29 43).0000 204.16 204.16( 0.00| 0.00 0.00 0.00
08/31/2018 |774 07/23/2018 | 08/23/2018 31 17p.0000 54.94 54.94] 0.00| 0.00 0.00 0.00
07/31/2018 |776 06/22/2018 | 07/23/2018 31 32D.0000 126.53 126.53| 0.00| 0.00 0.00 0.00
06/30/2018 |778 05/23/2018 | 06/22/2018 30 38D.0000 166.31 166.31| 0.00| 0.00 0.00 0.00

Avg 107 |[Avg 0.{[Avg 1,496.29 | Avg 1,496.29|[Avg (|Avg 0.{{Avg 0.00 | Avg 0.00




o Service Invoice
Jimmie Ploch M-13229
Kenny Julian TACLA00074345E

Invoice#: 138811

18838 FM-2252 Date: 03/25/2020
San Antonio, TX 78266
(210) 651-5899 - (210) 651-6695

RESIDENTIAL / COMMERCIAL / REPAIRS / PARTS

Bill To: FIRST UNITED BANK Project: FIRST UNITED BANK
GARDEN RIDGE BRANCH 19099 FM 2252
19099 FM 2252 GARDEN RIDGE TX 78266

GARDEN RIDGE TX 78266

Claim #: DOL: Employee: Order#:
Kyle Roth
Description Quantity Price Ext Price Sales Tax
PLUMBING LABOR 174.75 90.00 15,727.50 Y
MATERIALS 1.00 5,348.00 5,348.00 Y

Work Performed:

WORK CONSISTED OF RUNNING A NEW TWO INCH MAIN WATER LINE FROM THE WATER METER, UNDER THE
DRIVEWAY, THROUGH THE GROUND ON THE RIGHT SIDE OF THE DRIVEWAY, AND BACK UNDER THE DRIVEWAY TO
THE BACK OF THE BUILDING. AFTER THE WATER LINE WAS REPLACED, THE WATER WAS TURNED ON AND
CHECKED FOR LEAKS. NO LEAKS WERE FOUND AT THIS TIME. THE EXCAVATED AREAS WERE BACKFILLED, THE
CONCRETE WAS RESTORED TO THE BEST OF OUR ABILITY, AND NO FURTHER WORK WAS PERFORMED AT THIS

TIME.
bl — 3~ 2oz
@Zﬁa\ ﬂ‘ bos S T '@M
Bt S22

Subtotal: 21,075.50
Federal Tax ID: Taxable Amount:  21,075.50 Sales Tax: 1738.74

74-3047219 Non-Taxable Amount: 0.00 e S
Amount Due 22,814.24

Customer agrees, upon customer's failure to pay any part of the charges for services or materials delivered on this invoice , to pay interest at a rate
of 18% annually until paid. If Quarter Moon Plumbing, Inc. utilizes the services of an attorney or agency to enforce the terms of this contract,
customer agrees to pay all legal expenses incurred by Quarter Moon Plumbing, Inc.

Section 8A of the Plumbing License Law requires that any plumbing contract in the State of Texas must contain the name, mailing address, and
telephone number of the State Board of Plumbing Examiners. That address is as follows:
Texas State Board of Plumbing Examiners, 919 East 41st Street, P.O. Box 4700, Austin, TX 78765
512/458-2145 - Fax 512/450-0637 - 1-800-845-6584
Jimmie Ploch M-13229

REGULATED BY THE TEXAS DEPARTMENT OF LICENSING AND REGULATION, P.O. BOX 12157, AUSTIN, TX 78711 « 1-800-803-9202 512-463-6599, www.tdIr.texas.gov
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Date Time Consumption Average Flow 9.863

2/24/2020 12:00 AM 519 Average Consumption 592

2/24/2020 1:00 AM 527 Total Consumption 431418

2/24/2020 2:00 AM 526 Max Flow 52.706

2/24/2020 3:00 AM 526

2/24/2020 4:00 AM 524 Earliest

2/24/2020 5:00 AM 523 Latest

2/24/2020 6:00 AM 526 Units Gallons/Hour

2/24/2020 7:00 AM 529

2/24/2020 8:00 AM 533 2/24-3/23 420,123

2/24/2020 9:00 AM 533 Water Bill 456 $8,018.96
2/24/2020 10:00 AM 533 - Leak 420 $1,150.80
2/24/2020 11:00 AM 536 Customer consumption 36 $171.23
2/24/2020 12:00 PM 538

2/24/2020 1:00 PM 535 Credit $6,696.93
2/24/2020 2:00 PM 539

2/24/2020 3:00 PM 536

2/24/2020 4:00 PM 534 24-Mar 11,498 431
2/24/2020 5:00 PM 539 Water Bill 30 $130.15
2/24/2020 6:00 PM 534 - Leak 11 $30.14
2/24/2020 7:00 PM 535 Customer consumption 19 $70.52
2/24/2020 8:00 PM 532

2/24/2020 9:00 PM 532 |Credit $29.49
2/24/2020 10:00 PM 531

2/24/2020 11:00 PM 532 [Total Credit: $6,726.42]
2/25/2020 12:00 AM 527

2/25/2020 1:00 AM 538

2/25/2020 2:00 AM 542

2/25/2020 3:00 AM 541

2/25/2020 4:00 AM 542

2/25/2020 5:00 AM 540

2/25/2020 6:00 AM 539

2/25/2020 7:00 AM 539

2/25/2020 8:00 AM 537

2/25/2020 9:00 AM 537

2/25/2020 10:00 AM 537

2/25/2020 11:00 AM 538

2/25/2020 12:00 PM 537

2/25/2020 1:00 PM 542

2/25/2020 2:00 PM 541

2/25/2020 3:00 PM 545

2/25/2020  4:00 PM 548

2/25/2020 5:00 PM 546

2/25/2020 6:00 PM 546

2/25/2020 7:00 PM 542

2/25/2020 8:00 PM 543

2/25/2020 9:00 PM 539

2/25/2020 10:00 PM 538

2/25/2020 11:00 PM 537

2/26/2020 12:00 AM 528

2/26/2020 1:00 AM 537

2/26/2020 2:00 AM 540

2/26/2020 3:00 AM 541

2/26/2020 4:00 AM 543

2/26/2020 5:00 AM 545

2/26/2020 6:00 AM 544

2/26/2020 7:00 AM 543

2/26/2020 8:00 AM 542

2/26/2020 9:00 AM 544

2/26/2020 10:00 AM 544

2/26/2020 11:00 AM 542

2/26/2020 12:00 PM 545

2/26/2020 1:00 PM 543

2/26/2020 2:00 PM 543

2/26/2020 3:00 PM 547

2/26/2020  4:00 PM 553

2/26/2020 5:00 PM 557

2/26/2020  6:00 PM 549

2/26/2020 7:00 PM 548

2/26/2020  8:00 PM 546



2/26/2020
2/26/2020
2/26/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/27/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/28/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020
2/29/2020

9:00 PM
10:00 PM
11:00 PM
12:00 AM

1:00 AM

2:00 AM

3:00 AM

4:00 AM

5:00 AM

6:00 AM

7:00 AM

8:00 AM

9:00 AM
10:00 AM
11:00 AM
12:00 PM

1:00 PM

2:00 PM

3:00 PM

4:00 PM

5:00 PM

6:00 PM

7:00 PM

8:00 PM

9:00 PM
10:00 PM
11:00 PM
12:00 AM

1:00 AM

2:00 AM

3:00 AM

4:00 AM

5:00 AM

6:00 AM

7:00 AM

8:00 AM

9:00 AM
10:00 AM
11:00 AM
12:00 PM

1:00 PM

2:00 PM

3:00 PM

4:00 PM

5:00 PM

6:00 PM

7:00 PM

8:00 PM

9:00 PM
10:00 PM
11:00 PM
12:00 AM

1:00 AM

2:00 AM

3:00 AM

4:00 AM

5:00 AM

6:00 AM

7:00 AM

8:00 AM

9:00 AM
10:00 AM
11:00 AM
12:00 PM

1:00 PM

2:00 PM

3:00 PM

4:00 PM

5:00 PM

6:00 PM

7:00 PM

548
544
543
533
542
542
544
546
547
549
549
548
547
552
545
548
547
546
547
551
556
553
551
553
549
548
547
537
546
546
546
548
548
550
552
554
552
557
552
554
556
554
554
550
551
555
553
555
557
553
553
543
551
550
548
549
549
552
554
555
556
554
554
552
550
550
549
551
553
554
557



2/29/2020
2/29/2020
2/29/2020
2/29/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/1/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/2/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020

8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM

557
556
555
554
544
552
552
552
550
550
552
554
556
557
557
556
554
553
552
551
550
552
554
555
557
558
557
556
547
555
554
553
551
552
553
553
555
560
563
559
562
559
560
558
558
559
557
555
560
565
566
567
558
569
570
565
563
562
561
559
558
557
561
566
573
572
576
581
573
572
573



3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/3/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/4/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/5/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020

7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM

568
568
567
566
565
555
564
564
572
572
573
574
576
577
575
573
574
578
576
576
584
577
576
698
564
562
563
580
586
580
592
594
588
587
587
587
586
586
587
586
585
587
589
594
601
606
610
601
596
595
594
593
590
579
589
589
587
595
595
596
597
598
602
602
606
603

600
598
600
597



3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/6/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/7/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/8/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020
3/9/2020

6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM

599
596
597
592
599
602
593
606
608
610
606
603
602
602
600
599
599
597
596
599
606
609
610
612
613

607
605

605
594
603
603
603
602
602
600

612
612

615
617

611
610
609
608
607
607
605
604
607
614
606
618
620

618
613

610
607
607
616
619
622

627
623
620



3/9/2020

3/9/2020

3/9/2020

3/9/2020

3/9/2020

3/9/2020

3/9/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/10/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/11/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020

5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM



3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/12/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/13/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/14/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020

4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM

628
631
632
632
634
634
633
629
617
627
625
624
622
624
628
629
631
634
635
728
642
635
632
632
636

628
626

624
632
632
624
637
639
641
638
633
632
630
629
628
627

634
635
637
639

642
639
635
633
633

630
619
629
629
627
637
639
640
642
644
645
640

636
636
635



3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/15/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/16/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/17/2020
3/18/2020
3/18/2020
3/18/2020
3/18/2020
3/18/2020
3/18/2020
3/18/2020
3/18/2020
3/18/2020
3/18/2020
3/18/2020
3/18/2020
3/18/2020
3/18/2020

3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM



3/18/2020
3/18/2020
3/18/2020
3/18/2020
3/18/2020
3/18/2020
3/18/2020
3/18/2020
3/18/2020
3/18/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/19/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/20/2020
3/21/2020
3/21/2020
3/21/2020
3/21/2020
3/21/2020
3/21/2020
3/21/2020
3/21/2020
3/21/2020
3/21/2020
3/21/2020
3/21/2020
3/21/2020

2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM

644
643
648
650
637
647
645
646
649
650
642
652
646
646
644
642
641
640
640
642
651

654
655
660

649
647
647
646
644
645
641
642
630
649
652

653
654

658
655

651
653
653
648

647
647
646
643
643
652
655
656
658
649
657
654
652
652
652
650
650
648

648
647
647



3/21/2020
3/21/2020
3/21/2020
3/21/2020
3/21/2020
3/21/2020
3/21/2020
3/21/2020
3/21/2020
3/21/2020
3/21/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/22/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/23/2020
3/24/2020
3/24/2020
3/24/2020
3/24/2020
3/24/2020
3/24/2020
3/24/2020
3/24/2020
3/24/2020
3/24/2020
3/24/2020
3/24/2020

1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM
10:00 PM
11:00 PM
12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
9:00 AM
10:00 AM
11:00 AM

657
659
661
663
666
658
658
656
657
655
655
644
654
654
653
652
652
651

652
660
662
662
665
666

659
659

657
657

656
655
654
642
653
655
663
664

666
668
670
668
663
663
663
663
663
661
659
660
657
659
663
668
669
671
662
673
668
667
667
666
664
664
662
662
662
665

696



3/24/2020
3/24/2020
3/24/2020
3/24/2020
3/24/2020
3/24/2020
3/24/2020
3/24/2020
3/24/2020
3/24/2020
3/24/2020
3/24/2020
3/25/2020
3/25/2020
3/25/2020
3/25/2020
3/25/2020
3/25/2020
3/25/2020
3/25/2020
3/25/2020

12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
7:00 PM
8:00 PM
9:00 PM

10:00 PM

11:00 PM

12:00 AM
1:00 AM
2:00 AM
3:00 AM
4:00 AM
5:00 AM
6:00 AM
7:00 AM
8:00 AM
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,"‘”; | City of Garden Ridge

“A way of life, not just a place to five”

- # K ,.-;3 For Office Use Only

APPENDIX “F” N0 - Y

" WATER LEAK ADJUSTMENT REQUEST

Y. Lcco (o ) _
{/ To Be Completed By Customer

Name: S«h&ilﬁ‘iﬁ L—s J’{-Wh 8 Shone: _ A0 -~ I‘H OIH{“
address: A4 fopest Witee .- siting perioa: /'tj 13z 5@0030—0@‘//%};20

Bill Amount: ié/’qz Q.J,, 5{9 Email Address:
vJd
Please explain cir,cumstances of the higher bill: —
See. attacked timpeldime.
Do yau suspect eriminal activity? Circle: YES @)

Hf yes, please submit a copy of your Police Report.

What corrective measures/repairs have been made? Please prcwde documentation/receipts.
feak, dizclid amd Repatkacd. B
/ﬁrm;mmxzm; | ek Bodtacti L.

atlrirhed OIS ard putot.

What are you specifically requesting of the Water Depariment?

Dﬁm st nrt A paden UL oG ’?”/3“% “’3’/31%93"90
dots. A% vocines wWednyy (ima. bk .

¢ Rony é/}{/&cga‘

Signature ( Date

Please attach supporting documentation to this page.

9400 Municipsl Packway * Gurden Ridge, Texas 78266-2600
Phone (2103 651-6632 * Fax (210 6510638 * waww ol gardon-ridge 1x.ua




LA City of Garden Ridge

b7 Civ o N
i \

¥ GARDEN \ > s - [ P
\' RchE ’ way of life, not just a place to live

\*I

To Be Completed By Water Department

Bill Amount: $900.75 Average Bill Amount; $207.63

4. 06/04/2020 Received By: Jacob Parsons (email)

Date Receive

Historic Usage and Analysis: Please see attached.

Customer History of Requests: None.

gallon leak from 5/6-5/18 that would result in a $581.97 credit. The leak was repaired but the
customer shut off the water to the house in order to not waste water. All paper work was turned

in and should be considered for an adjustment.

Additional information requested: No Date Requested: N/A
Additional Information submitted: N/A Date Received: N/A
Amount Approved:
Disapproved:

X

Referred to Water Commission:

6-12-2020

er Manager or Designee Signature Date

-1-

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us



,\972 Account Number Amount Due

City of Garden Ridge Water Department
| 5932389

" CITY OF \ 9400 Municipal Parkway
‘ GARDEN ' Garden Ridge, Texas 78266

\' RIDGE V (210)-651-6831
Fax (210) 6519638 61,025,587

.Ci. den-ridge.tx.
\*’ www.ci.garden-ridge.tx.us Service Address

Due Date After Due Date Pay

21729 FOREST WATERS CIRC
| There will be a charge on all returned checks.

Please return this portion with your payment.
W hen paying in person, please bring both portions of this bill.

** AUTO SORT CRRT ROO03

SHARON STRIPLING City of Garden Ridge Water Department
21729 FOREST WATERS CIR 9400 Municipal Parkway
SAN ANTONIO TX 78266-2778 Garden Ridge, Texas 78266

IIIIIIIIIIIIIIIIIIIIII"IIIIIIIIIIIIIIII”IIIIIIII"IIIII"III (210)-651-6831
Fax (210)-651-9638

www.ci.garden-ridge.tx.us

Please return this portion with your payment. When paying in person please bring both portions of this bill.

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

Name Service Address Account Number
SHARON STRIPLING 21729 FOREST WATERS CIRC
Service Dates Number .
— To of Days Bill Date Penalty Date
ACTIVE 04/23/2020 05/21/2020 28 05/31/2020 06/16/2020 06/15/2020
PREVIOUS BALANCE 81.80
PAYMENTS 81.80- WATER
__________ a0
CURRENT PREVIOUS CURRENT BALANCE $0.00 50 ]
READING READING USAGE 70
2215 2123 92000 WATER 900.75 504
GARBAGE 26.00 =0
EAA FEE 3.03 40
CTG FEE 0.60 30
HAZ WASTE 0.36 20
SALES TAX 2.15 10
e ____ o
s nn.v $932.89 MJJAS NDJFM M
AMOUNT DUE $932.89
AMOUNT DUE AFTER 06/15/2020 $1,025 .87

VIEW OUR 2019 CUSTOMER CONSUMER REPORT AT:
WWW.CI.GARDEN-RIDGE.TX.US/DOCUMENTCENTER
/JVIEW/3191/2019CCR
DUMPSTERS ON JULY 4/5, 11/12, 18/19, & 25/26
AFTER HOURS CONTACT 210-651-6831
FOR WATER AND LOST/FOUND PETS.

City of Garden Ridge Water Department - 9400 Municipal Parkway - Garden Ridge, Texas 78266



Account Number: STRIPLING, SHARON

Service # of Dem... Fuel Demand
Bill Date Tno From To Days | Consumption |Con... Total Bill Bill Amount Tax |Adjus... Amount Tax
05/31/2020 (600 04/23/2020 | 05/21/2020 28 92/.0000 900.75 900.75| 0.00| 0.00 0.00 0.00
05/01/2020 (602 03/23/2020 | 04/23/2020 31 14|.0000 49.66 49.66 0.00| 0.00 0.00 0.00
03/31/2020 (604 02/20/2020 | 03/23/2020 32 17/.0000 61.46 61.46/ 0.00| 0.00 0.00 0.00
02/28/2020 (606 01/21/2020 | 02/20/2020 30 10/.0000 38.70 38.70| 0.00| 0.00 0.00 0.00
01/31/2020 (608 12/20/2019 | 01/21/2020 32 9].0000 35.96 35.96/ 0.00| 0.00 0.00 0.00
12/31/2019 |610 11/21/2019 | 12/20/2019 29 10/.0000 37.00 37.00{ 0.00| 0.00 0.00 0.00
11/30/2019 (612 10/23/2019 | 11/21/2019 29 6(.0000 27.40 27.40| 0.00| 0.00 0.00 0.00
10/31/2019 (614 09/23/2019 | 10/23/2019 30 34/.0000 139.91 139.91| 0.00| 0.00 0.00 0.00
09/25/2019 (617 08/22/2019 | 09/23/2019 32 65(.0000 420.70 420.70/ 0.00| 0.00 0.00 0.00
08/30/2019 (618 07/22/2019 | 08/22/2019 31 85(.0000 684.10 684.10| 0.00| 0.00 0.00 0.00
07/31/2019 (622 06/24/2019 | 07/22/2019 28 44/.0000 211.73 211.73| 0.00| 0.00 0.00 0.00
06/30/2019 (624 05/23/2019 | 06/24/2019 32 41].0000 189.02 189.02| 0.00| 0.00 0.00 0.00
05/31/2019 (626 04/22/2019 | 05/23/2019 31 12|.0000 39.80 39.80| 0.00| 0.00 0.00 0.00
04/30/2019 (628 03/21/2019 | 04/22/2019 32 29(.0000 109.46 109.46/ 0.00| 0.00 0.00 0.00
03/31/2019 (630 02/21/2019 | 03/21/2019 28 23].0000 78.76 78.76( 0.00| 0.00 0.00 0.00
02/28/2019 (632 01/23/2019 | 02/21/2019 29 10|.0000 35.00 35.00{ 0.00| 0.00 0.00 0.00
01/31/2019 (634 12/19/2018 | 01/23/2019 35 16/.0000 50.97 50.97| 0.00| 0.00 0.00 0.00
12/31/2018 |636 11/20/2018 | 12/19/2018 29 19/.0000 62.88 62.88| 0.00| 0.00 0.00 0.00
11/30/2018 |638 10/23/2018 | 11/20/2018 28 8/.0000 30.20 30.20f 0.00| 0.00 0.00 0.00
10/31/2018 |640 09/21/2018 | 10/23/2018 32 15/.0000 47.00 47.00( 0.00| 0.00 0.00 0.00
09/30/2018 (642 08/23/2018 | 09/21/2018 29 33(.0000 132.22 132.22| 0.00| 0.00 0.00 0.00
08/31/2018 (644 07/23/2018 | 08/23/2018 31 90(.0000 759.95 759.95/ 0.00| 0.00 0.00 0.00
07/31/2018 (646 06/22/2018 | 07/23/2018 31 63/.0000 397.16 397.16/ 0.00| 0.00 0.00 0.00
06/30/2018 (648 05/23/2018 | 06/22/2018 30 67/.0000 443.44 443.44| 0.00| 0.00 0.00 0.00
Avg 34 |[Avg 0][Avg 207.63  |[Avg 207.63 |[Avg 0.0[Avg 0.{[Avg0.00  ||Avg 0.00




Timeline for Main Water Line Leak at 21729 Forest Waters Circle

5/17/2020 First noticed water on front driveway. Thought due to additional sprinkler heads
added on 5/15/2020.

5/18/2020 Contacted irrigation company to come out and check for possible leak associated with
the addition of sprinkler heads. Could not come out until next day 5/19/2020 but suggested we
shut off water to irrigation system at backflow, which we did. That evening water again appeared
on driveway. Checked water meter which was spinning so shut off water to house as well at
main shut off valve.

5/19/2020 Contacted Garden Ridge Water Department and laptop reading was done which
suggested leak started possibly around 5/6/2020 per Jacob. Irrigation company came out and
checked their work and found no leaks. American Leak Detection contacted per recommendation
of Duane with Water Dept.

5/21/2020 American Leak Detection (ALD) came out and located leak in main line in front
flower bed. No plumbers available to repair due to Memorial Day Holiday until 5/26/2020.
Homeowner dug hole to try to expose pipe. Water to house remained shut off since evening of
5/18/2020 with exception of turning on once a day for 30 minutes to an hour. Water usage was
continued like this until leak repaired on 5/27/2020.

5/22/2020 ALD out again to confirm location of leak and main water line was finally exposed in
front flower bed.

5/27/2020 Main line repaired by ALD.

** Attached are 1) Appendix “F” Water Leak Adjustment Request for the City of Garden Ridge,
2) bills and report from American Leak Detection and 3) water bills from 4/23/2020 to 5/21/20,
3/23/2020 to 4/23/2020 and 4/22/2019 to 5/23/2019 to show normal usage for comparison.

Thank you for consideration of an adjustment to my water bill due to a main water line leak.

al 1)+ 4.
YU ser {;%L{di’)?
Sharon Stripling s
Submitted 6/4/2020

21729 Forest Waters Circle

Garden Ridge, Texas 78266

(210) 413-9491
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H.MERW American Lask Detection of San Antonio
; - 31134 Interstate 10 West
; Boemne, TX 78006
" DETECTION
THE ORIGINAL LEAK SPECIALISTS” Phoma: (830) 4819516

Each office [nszpendently Cwned/Dperated

Invoice 13413 Compistion Date; 5/24/2020
Bél to Sie Address
Sharen Stripling Sharon Stripling
21720 Forest Waters Circle 21726 Forest Watses Cacla
Garden Ridge Tx 78266 Garden Ridge Tx 78266

Assigned Tech: Tomrmy Trarsacton Date: S21/2020

DA Domestic Detection Cuote- 57500
5 575.00 for first 1.5 he + § 175.00 each additional .
W americanésakdetecton comisananionio
wiww.americsnleakdetection comdaustin
Subtaotal: 357500
Tax: $0.00
Total BETE.00
Payments; $575.00
Balance Due: Lo.00

Taw I # 74-2475034




&nhur James Oshame, Jr.

License #M-5050

Texas State Board of Plumbing Examéners
P.O._Box 4200

Aumbin, TX 78765

Ph#f1-800-845-5584
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AMERICHN American Leak Detection of San Antonio
. 31134 Interstate 10 West
Boeme, TX 78006
=  DETECTION
THE ORIGINAL LEAK SPECIALISTS™

Phone: (830) 981-9516
Each office Independently Owned/Operated

Invoice 13498 Completion Date: 5/28/2020

Bill to

Sharon Stripling

21729 Forest Waters Circle
Garden Ridge Tx 78266

Site Address

Sharon Stripling

21729 Forest Waters Circle
Garden Ridge Tx 78266

Assigned Tech: Domingo Transaction Date: 5/27/2020
em 0  Description ) - ~ Amount
DOM REPAIR Labor for water line repair $770.00 $770.00
DOM REPAIR Materials $27.71 $27.71

www.americanleakdetection.com/sanantonio
www.americanleakdetection.com/austin

Subtotal: $797.71

Tax: $2.29

Total: $800.00
Payments: $800.00
Balance Due: $0.00

Tax ID # 74-2475934

Arthur James Osborne, Jr.

License #M-5050

Texas State Board of Plumbing Examiners
P.O. Box 4200

Austin, TX 787865

Phi#1-800-845-6584

Page 1 of 1




LEAK
% " DETECTION
THE ORIGINAL LEAK SPECIALISTS™

REPAIR REPORT/ INFORMATION |

American Leak Detection San Antonio/ Austin
31134 Interstate 10 West

Boerne, TX 78006

Office: 830-981-9516

Email: southcentraltx@americanleak.com

Customer Information

Work Order / Invoice #
Homeowner
Address

. Date of Service
Work Performed By:

Confirm Repair Scope

Was the repair completed as per the Repair
Estimate/Proposal

airs Made

WO 6095 /| 3498
Sharon Stripling

21729 Forest Waters Circle
Garden Ridge TX 78266

May 27, 2020 5
Domingo Hernandez [MA]

Yes

We dug and chipped huge rocks in the way of
making repair and all around. |
We cleared the area and saw a crack existing on
the PVC 45 1” fitting. So made repair and tested |
and there were no more leaks or movement at
the meter anymore.
We also put a little bit of sand to in the bed of
the repair.

The homeowner said the sprinkler man would 5
put more sand and back fill because they were
going to need a lot of dirt and they will make |
repair on the existing sprinkler line done by the |
homeowner when then dug the repair a little in
preparation for us.

Arthur James Osborne, Jr., License #M-5050 Texas State Board of Plumbing
Examiners, P.O. Box 4200, Austin, TX 78765 Ph#1-800-845-6584

FAGE10F 3




Arthur James Osborne, Jr., License #M-5050 Texas State Board of Plumbing PAGE 2 OF 3
Examiners, P.O. Box 4200, Austin, TX 78765 Ph#1-800-845-6584




Additional Work

. Was the Repair re-tested Yes
!
Results of Re-Testing No leak after repair and no movement at the
meter indicating there are no more leaks at this |
. time.

Warranty

Guarantee on repairs:
Repairs are guaranteed for 12 months.
All repairs are guaranteed from the date of completion. ‘

Arthur James Osborne, Jr., License #M-5050 Texas State Board of Plumbing

Examiners, P.O. Box 4200, Austin, TX 78765 Ph#1-800-845-6584 TEGEOFD




Date Time Usage

4/14/2020 3:45 0 0.01 Total Usage 101,395
4/14/2020 4:45 0 0 Possible Irrigation 35,322
4/14/2020 5:45 0 -0.04 Possible Leak 60,800
4/14/2020 6:45 0 -0.01

4/14/2020 7:45 2856  305.63

4/14/2020 8:45 47.6 1715.06 5/6-5/18 304H *188gph 57,152
4/14/2020 9:45 44,52 1510.08 Water Bill 92 $900.75
4/14/2020 10:45 38.36 694.52 - Leak 57 $156.18
4/14/2020 11:45 37.8 535.46 Customer consumpti 35 $162.60
4/14/2020 12:45 28 209.63
4/14/2020 13:45 2.24 7.16 Credit $581.97
4/14/2020 14:45 2.52 43.84
4/14/2020 15:45 1.12 5.77
4/14/2020 16:45 2.24 4.12
4/14/2020 17:45 2.52 3.53

4/14/2020 18:45 0.28 2.05
4/14/2020 19:45 2.24 13.42
4/14/2020 20:45 0 0.03
4/14/2020 21:45 2.52 14.01

4/14/2020 22:45 0 0.02
4/14/2020  23:45 0 0.02
4/15/2020 0:45 0 -0.01
4/15/2020 1:45 0 -0.02
4/15/2020 2:45 0 0.02
4/15/2020 3:45 0 -0.01
4/15/2020 4:45 0 0
4/15/2020 5:45 0 0.01
4/15/2020 6:45 0 -0.02
4/15/2020 7:45 112 1.71

4/15/2020 8:45 2.52 23.39
4/15/2020 9:45 3.92 29.32
4/15/2020 10:45 2.8 13.83
4/15/2020 11:45 2.24 3.77

4/15/2020 12:45 0 0
4/15/2020 13:45 3.08 7.38
4/15/2020 14:45 0 0.02
4/15/2020 15:45 0 0.02

4/15/2020 16:45 3.36 135.57
4/15/2020 17:45 0.28 0.66
4/15/2020 18:45 2.24 7.47
4/15/2020 19:45 1.68 3.17
4/15/2020  20:45 0 0.01
4/15/2020 21:45 2.8 27.59
4/15/2020  22:45 1.4 1.93
4/15/2020  23:45 0 0
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5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020
5/19/2020

8:45
9:45
10:45
11:45
12:45
13:45
14:45
15:45
16:45
17:45
18:45
19:45
20:45
21:45
22:45
23:45
0:45
1:45
2:45
3:45
4:45
5:45
6:45
7:45
8:45
9:45
10:45
11:45
12:45
13:45
14:45
15:45
16:45
17:45
18:45
19:45
20:45
21:45
22:45
23:45
0:45
1:45
2:45
3:45
4:45
5:45
6:45

5.88
7.56

7.28
7.28

7.56
7.84
7.28
5.88
5.88
6.44
5.88

5.6
7.28
5.88
5.88
5.88
5.88
5.88
6.72
5.88
5.88
6.72
7.56
7.28
7.28
5.88
7.28
6.16
7.28
6.44
7.84
7.84
6.44

o
~
N

O O O OO 0O OO0 OOV

336.61
344.37
341.06
343.12
346.43
343.4
345.82
367.58
345.01
342.85
343.26
344.25
341.68
342.02
350.51
345.24
346.73
347.45
347.55
347.59
348.74
349.22
349.45
353.64
356.13
356.97
359
354.03
359.35
357.39
361.28
359.26
359.85
359.9
359.36
357.09
232.55
0.82
0.95
0.93
0.96
0.77
0.94
1.04
0.9
1.04
1.03



5/19/2020
5/19/2020
5/19/2020
5/19/2020

7:45
8:45
9:45
10:45

0
10.64
4.2
26.6

0.89
16.51
9.04
307.55



Date
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/1/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020
5/2/2020

Time

1:45
2:45
3:45
4:45
5:45
6:45
7:45
8:45
9:45
10:45
11:45
12:45
13:45
14:45
15:45
16:45
17:45
18:45
19:45
20:45
21:45
22:45
23:45
0:45
1:45
2:45
3:45
4:45
5:45
6:45
7:45
8:45
9:45
10:45
11:45
12:45
13:45
14:45
15:45
16:45
17:45
18:45
19:45
20:45
21:45
22:45

O O O o o o

3.08
2.24
2.52
44.52

2.24
2.24
2.24
1.96
2.52

1.4
3.92

0.84
2.24
3.36

1.4

Usage
0.02
-0.01
0
-0.02
-0.02
0
1.7
3.92
6.62
5.95
309.89
0
0.02
4.5
3.27
3.61
2.05
33
9.55
24.28
11.17
0
0.02
0.03
-0.02
0.03
467.51
1979.52
1532.23
954.17
505.04
603.8
189.9
4.73
0
8.26
0.02
6.57
1.91
12.75
0.04
16.1
3.39
32.67
0.01
1.68

Total Usage
Possible Irr.
Possible Leak

78,342
19,861
74,900



5/2/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/3/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020
5/4/2020

23:45
0:45
1:45
2:45
3:45
4:45
5:45
6:45
7:45
8:45
9:45

10:45

11:45

12:45

13:45

14:45

15:45

16:45

17:45

18:45

19:45

20:45

21:45

22:45

23:45
0:45
1:45
2:45
3:45
4:45
5:45
6:45
7:45
8:45
9:45

10:45

11:45

12:45

13:45

14:45

15:45

16:45

17:45

18:45

19:45

20:45

21:45

O O O O oo oo

=
N
o N

2.8
4.48
1.12
3.64
2.24
1.12
2.24
0.84
2.24
0.84
3.92

=
o »

O O O O O o o o

=
> O

1.12
3.36

2.8

4.2
2.52
2.24
4.76
2.24

2.8
3.64
2.52
2.52
3.64
4.48

-0.02
0.02
0.01

0.01
0.01
0.02
0.03
1.46
5.53
21.05
28.85
1.06
7.61
5.25
4.58
4.47
3.89
3.27
5.61
39.19
1.73
0.01
0.01
0.02
-0.01

-0.04

0.04
-0.01
-0.01

6.98
2.77
29.72
24.28
27.51
7.81
3.33
7.24
3.58
5.86
8.21
8.27
2.77
56.33
27.9



5/4/2020
5/4/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/5/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020
5/6/2020

22:45
23:45
0:45
1:45
2:45
3:45
4:45
5:45
6:45
7:45
8:45
9:45
10:45
11:45
12:45
13:45
14:45
15:45
16:45
17:45
18:45
19:45
20:45
21:45
22:45
23:45
0:45
1:45
2:45
3:45
4:45
5:45
6:45
7:45
8:45
9:45
10:45
11:45
12:45
13:45
14:45
15:45
16:45
17:45
18:45
19:45
20:45

I

N
OO O0OO0OO0OO0OO0O®™®MONOO

o
L)
» 00

2.52
2.52
2.52
2.52

2.8
2.52
2.24
2.24
2.52

2.52
0.84
1.96
5.04

17
0.01
0.02
0.01
0.01

477.19
1971.36
1661.96

977.74

545.92

629.57

221.26

1.17
9.64
0.03
3.57
5.49
0.01
4.51
0.02
0.65
58.48
0.32
11.23
0.07
0.2
0.25
0.33
0.38
0.53
0.51
1.18
2.68
6.44
29.02
30.64
8.92
19.74
32.54
12.82
6.55
5.43
2.3
6.34
3.73
3.68
74.21



5/6/2020
5/6/2020
5/6/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/7/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/8/2020

21:45
22:45
23:45
0:45
1:45
2:45
3:45
4:45
5:45
6:45
7:45
8:45
9:45
10:45
11:45
12:45
13:45
14:45
15:45
16:45
17:45
18:45
19:45
20:45
21:45
22:45
23:45
0:45
1:45
2:45
3:45
4:45
5:45
6:45
7:45
8:45
9:45
10:45
11:45
12:45
13:45
14:45
15:45
16:45
17:45
18:45
19:45

2.52

O OO OO0 oo oo

3.08

1.96
1.96
1.96

0.28
2.24
0.28
0.28
2.52
2.52
1.68
1.12
5.04
0.56
0.56
0.56
0.56
0.56
43.68
47.32
43.96
41.16
38.08
1.4
3.92
1.12
3.08
3.08
2.24
3.64
1.12
2.24
3.36
3.92
2.24

27.77
3.09
3.19
3.39
3.41
3.82
4.16
4.17
4.45
4.64

18.53
5.34

8.7
8.39

17.58
8.65

10.16

13.66

14.29

16.04

21.21

22.84

24.59

28.19

37.81
28.9

30.43

32.42

35.15

37.17

522.91
1996.75
1694.47
1014.88

483.51

49.96

65.49

52.05

56.04

57.19

57.47

62.19

60.73
68.5

74.96

78.44
80.6



5/8/2020
5/8/2020
5/8/2020
5/8/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/9/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020

20:45
21:45
22:45
23:45
0:45
1:45
2:45
3:45
4:45
5:45
6:45
7:45
8:45
9:45
10:45
11:45
12:45
13:45
14:45
15:45
16:45
17:45
18:45
19:45
20:45
21:45
22:45
23:45
0:45
1:45
2:45
3:45
4:45
5:45
6:45
7:45
8:45
9:45
10:45
11:45
12:45
13:45
14:45
15:45
16:45
17:45
18:45

3.36
3.08
3.92
1.4
1.4
1.4
1.4
1.4
1.68
1.68
1.68
38.36
39.2
28.84
8.12
3.92
2.24
3.92
4.2
5.04
3.08
1.96
1.96
1.96
4.2
3.92
3.08
2.24
2.24
2.24
2.24
2.24
2.24
2.24
2.24
3.36
4.48
4.48
2.52
4.48
4.48
2.52
4.2
2.52
2.52
3.36
4.48

82.04
80.97
95.18
84.07
85.62
88.83
91.39
92.21
94.02
95.66
97.56
345.12
684.26
402.64
164.6
117.66
115.87
120.93
132.38
150.72
125.46
124.9
125.83
127.02
132
136.48
133.58
133.84
134.92
135.97
136.31
136.48
136.77
137.56
140.22
146.11
149.11
153.02
152.25
156.65
157.88
156.38
161.02
161.16
161.68
164.7
169.43



5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/10/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/11/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020

19:45
20:45
21:45
22:45
23:45
0:45
1:45
2:45
3:45
4:45
5:45
6:45
7:45
8:45
9:45
10:45
11:45
12:45
13:45
14:45
15:45
16:45
17:45
18:45
19:45
20:45
21:45
22:45
23:45
0:45
1:45
2:45
3:45
4:45
5:45
6:45
7:45
8:45
9:45
10:45
11:45
12:45
13:45
14:45
15:45
16:45
17:45

8.12
8.12
5.6
2.8
2.8
2.8
2.8
3.08
2.8
2.8
2.8
2.8
5.04
5.04
4.76
5.04
5.6
5.88
3.92
6.16
5.6
3.36
5.32
5.32

5.6
3.36
4.48
3.36
3.36
3.64
3.64
3.64
3.64
3.64
3.64
4.76
5.88
6.16
6.16
6.44

5.6

5.6

5.6
3.92
4.76

5.6

251
247.51
179.19
174.78
175.77
176.16
176.17
176.51
176.54
175.94
175.88
176.78
190.45
193.38
206.77
196.56
201.77

204.6
200.53
240.75
205.23
202.01
205.72
210.81
311.73
207.42
206.45
210.36

209.8
210.95
211.37
212.12

212.9
212.87
212.78
212.99
218.28
224.19
232.15
261.17
245.53
230.95
230.55
23541
230.47
232.72
234.97



5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/12/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/13/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020

18:45
19:45
20:45
21:45
22:45
23:45
0:45
1:45
2:45
3:45
4:45
5:45
6:45
7:45
8:45
9:45
10:45
11:45
12:45
13:45
14:45
15:45
16:45
17:45
18:45
19:45
20:45
21:45
22:45
23:45
0:45
1:45
2:45
3:45
4:45
5:45
6:45
7:45
8:45
9:45
10:45
11:45
12:45
13:45
14:45
15:45
16:45

4.48
5.6
5.88
4.76
3.92
3.92
3.92
3.92
3.92
3.92
4.2
4.2
5.04
6.44
6.44
7.56
4.48
7.56
6.16
8.12
4.2
6.16
4.76
7.84
4.76
5.88
4.48
4.48
6.44
4.48
5.32
4.48
4.76
4.48
5.6
4.48
4.48
5.04
6.72
6.44
40.88
6.44
6.44
5.32
6.44
5.6
7.84

233.75
236.81
254.72
237.26
237.58
238.71
238.95
239.07
240.63
241.43
243.81
245.07
248
254.15
254.26
291.42
255.69
278.65
275.98
292.11
259.07
263.29
261.29
298.58
266.21
269.02
267.25
267.17
283.32
269.77
270.89
272.24
273.16
273.09
273.92
274.82
274.22
276.54
281.67
285.65
342.35
286.5
287.91
287.82
288.48
289.5
306.37



5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/14/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/15/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020

17:45
18:45
19:45
20:45
21:45
22:45
23:45
0:45
1:45
2:45
3:45
4:45
5:45
6:45
7:45
8:45
9:45
10:45
11:45
12:45
13:45
14:45
15:45
16:45
17:45
18:45
19:45
20:45
21:45
22:45
23:45
0:45
1:45
2:45
3:45
4:45
5:45
6:45
7:45
8:45
9:45
10:45
11:45
12:45
13:45
14:45
15:45

6.72
6.44
6.72

6.44
5.04
4.76
4.76
4.76
4.76
4.76
4.76

5.88
5.04
5.04
5.04
5.04
5.04
5.04
49
48.16
49.56
6.72
6.72
47.6
40.88

5.88
5.04
5.04
5.04
5.32
5.32
5.32
6.16
5.32
5.32
5.32
7.28
6.44
5.32
5.32
5.32
5.32
6.16

304.92

294.2
295.37
331.19
298.05
293.68
292.74
293.22
293.01
294.09
293.91
294.31
304.34
302.46

301.8
302.62
301.23
301.48

301.3
300.77
632.02
388.25
410.79
308.32
308.93
451.28
382.85
315.26
310.11
308.87
310.53
311.55

312.5
313.03
312.31
315.95
314.87
314.39
313.45
323.01

321.2
318.82
318.77

3194
320.33
323.95
326.81



5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/16/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/17/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020
5/18/2020

16:45
17:45
18:45
19:45
20:45
21:45
22:45
23:45
0:45
1:45
2:45
3:45
4:45
5:45
6:45
7:45
8:45
9:45
10:45
11:45
12:45
13:45
14:45
15:45
16:45
17:45
18:45
19:45
20:45
21:45
22:45
23:45
0:45
1:45
2:45
3:45
4:45
5:45
6:45
7:45
8:45
9:45
10:45
11:45
12:45
13:45
14:45

5.6
7.28
5.88

5.6
7.28
5.6
5.6
5.6
5.6
5.32
5.6
6.44
5.6
5.6
5.88
7.56
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L2972\ City of Garden Ridge

'5’ CITY OF N\ '
\’ C&%%E;N ' Y, “A way of life, not just a place to live”
’\*’ For Office Use Only
APPENDIX “F” 2020 07

WATER LEAK ADJUSTMENT REQUEST
To Be Completed By Customer

Name: ?&Lé(%f %64{ Phone: =0~ S5F 7~ gdé\'g
Address: 22ﬁ;2/ ///<//474r7 /wc'\/‘c& Billing Period:

Bill Amount:

Please explain circumstances of the higher bill: 7%(”4‘ / //5’ a5 .QDD’ffrJq
deocad (lidde  Sp'Kel , e e aiAds Lopzer)ed

i/(ﬂ Fhorre. Zo Jnir o, / //’ Zaen) A% % o Lzal

#mm?r—i@deﬂﬁr i) wrtor LAl
L5 oo pyrolste Fod) el  sTeel /fe{ 9‘/1’74141’65 )

YES NO

Do you suspect criminal activity? Circle:
If yes, please submit a copy of your Police Report.

fee sy S ghendy Secnt susiniHed

What corrective measures/repalrs have been made? Please pr e documentation/receipts.

/Mﬁf . FHrce] s/ ~, 22drl cpo8 ayévﬂdéuﬁ(ﬁ

WhatareyouspeaﬂcallyrequestlngoftheWaterDepartment?diﬁca %C C’A’y
S23 Conlien] oled /éqs 7 Henvda/ /5 ﬁem 2l
2ty 2oz 2ol £ To sec A ulder arsce
Qéva:f/ 2’7

)QJLJ'?& Yot ess - L2 Z0
—

Signature Date

Please attach supporting documentation to this page.

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us
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% GARDEN M
\ RIDGE /

\*I

City of Garden Ridge

“A way of life, not just a place to live”

To Be Completed By Water Department

Bill Amount: $574.90 Average Bill Amount:
Date Received: 2/24/2020

Received By: Jacob Parsons

Historic Usage and Analysis: Please see attached.

Customer History of Requests: None.

Water Manager Review and Comments: After reviewing the leak at 21926 Castono

Cove we found a 63,000 gallon leak over two billing periods. This would be a credit of $366.32

The leak has been repaired and is qualified to be considered for a leak adjustment.

Additional information requested: No Date Requested: N/A
Additional Information submitted: N/A Date Received: N/A
Amount Approved:

Disapproved:
X

Referred to Water Commission:

3-12-2020

Water Manager or Designee Signature Date

-1-

9400 Municipal Parkway * Garden Ridge, Texas 78266-2600
Phone (210) 651-6632 * Fax (210) 651-9638 * www.ci.garden-ridge.tx.us



,\972 Account Number Amount Due

' City of Garden Ridge Water Department
V7, Cim oF FN N 9400 Municipal Parkway I

# GARDEN \ Garden Ridge, Texas 756266 Due Date After Due Date Pay

(210)-651-6831
\' RIDGE v Fax (210)-651-9638 120 m

.Ci. den-ridge.tx.
\*’ www.ci.garden-ridge.tx.us Service Address

**AUTO SORT CRRT RI113 City of Garden Ridge Water Department

DONNA/ROBERT YURAS .
51926 CASTANO CV 9400 Municipal Parkway

GARDEN RIDGE TX 78266-2236 Garden Ridge, Texas 78266

(210)-651-6831
IIIIIIIIIIIIIIIII"III"IIIIIIIIIIIIII”II”IIIIIIII"II"IIII Fax (210)-651-9638

www.ci.garden-ridge.tx.us

21926 CASTANO CV
| There will be a charge on all returned checks.

Please return this portion with your payment.
W hen paying in person, please bring both portions of this bill.

Please return this portion with your payment. When paying in person please bring both portions of this bill.

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

Name Service Address Account Number
DONNA/ROBERT YURAS 21926 CASTANO CV
Service Dates Number .
Bill Date Penalty Date
From To of Days y
ACTIVE 01/21/2020 02/20/2020 30 02/28/2020 03/16/2020 03/15/2020
PREVIOUS BALANCE 77 .50
PAYMENTS 77 .50- WATER
CURRENT PREVIOUS CURRENT BALANCE $0.00
READING READING USAGE
1014 942 72000 WATER 574 .90
GARBAGE 26.00
EAA FEE 3.03
CTG FEE 0.60
HAZ WASTE 0.36
SALES TAX 2.15
“““““ FM MJJAS MNDIF
CURRENT BILL $607 .04
AMOUNT DUE $607 .04
* DO NOT PAY - PAID BY DRAFTH*
DUMPSTERS AVAILABLE FROM 8AM - 5PM ON
MAR 7 - 8, 14 - 15, 21 - 22, AND 28 - 29.

2020 PET TAGS AVAILABLE AT CITY HALL.
SEE CALENDAR INSERT FOR UPCOMING EVENTS.
AFTER HOURS CONTACT 210-651-6831

FOR WATER AND LOST/FOUND PETS.

City of Garden Ridge Water Department - 9400 Municipal Parkway - Garden Ridge, Texas 78266
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Service De... Fuel Demand

3ill Date Tno From To Days |Consumption|Co...| Total Bill Bill Amount Tax  |Adjustment| Amount Tax

'/28/2020 856 01/21/2020 | 02/20/2020 30 72(0000 574.90 574.90 0.00 0.00 0.00 0.00
/31/2020 |858 12/20/2019 | 01/21/2020 32 13(0000 46,92 46.92 0.00 0.00 0.00 0.00
/31/2019 860 11/21/2019 | 12/20/2019 29 3|0000 25.00 25.00 0.00 0.00 0.00 0.00
/30/2019 862 10/23/2019 | 11/21/2019 29 3|0000 25.00 25.00 0.00 0.00 0.00 0.00
/31/2019 |864 09/23/2019 | 10/23/2019 30 30|0000 117.15 117.15 0.00 0.00 0.00 0.00
1/25/2019 |866 08/22/2019 | 09/23/2019 32 47(0000 239.64 239.64 0.00 0.00 0.00 0.00
1/30/2019 |867 07/22/2019 | 08/22/2019 31 52/0000 285.49 285.48 0.00 0.00 0.00 0.00
'/31/2019 (872 06/24/2019 | 07/22/2019 28 21/0000 70.82 70.82 0.00 0.00 0.00 0.00
1/30/2019 (874 05/23/2019 | 06/24/2019 32 12/0000 39.80 39.80 0.00 0.00 0.00 0.00
/31/2019 |876 04/22/2019 | 05/23/2019 31 14/0000 44.60 44 .60 0.00 0.00 0.00 0.00
1/30/2019 878 03/21/2019 | 04/22/2019 32 10/0000 35.00 35.00 0.00 0.00 0.00 0.00
4/31/2019 |880 02/21/2019 | 03/21/2019 28 7[o000 27.80 27.80 0.00 0.00 0.00 0.00
1/28/2019 882 01/23/2019 | 02/21/2019 29 20000 23.00 23.00 0.00 0.00 0.00 0.00
/31/2019 | 884 12/19/2018 | 01/23/2019 35 2/0000 23.00 23.00 0.00 0.00 0.00 0.00
'/31/2018 886 11/20/2018 | 12/19/2018 29 g|0000 30.20 30.20 0.00 0.00 0.00 0.00
/30/2018 |888 10/23/2018 | 11/20/2018 28 2/0000 23.00 23.00 0.00 0.00 0.00 0.00
)/31/2018 (890 09/21/2018 | 10/23/2018 32 2(0000 23.00 23.00 0.00 0.00 0.00 0.00
)/30/2018 892 08/23/2018 | 09/21/2018 29 19(/0000 62.88 62.88 0.00 0.00 0.00 0.00
3/31/2018 | 894 07/23/2018 | 08/23/2018 31 41|0000 1859.02 189.02 0.00 0.00 0.00 0.00
'/31/2018 |896 06/22/2018 | 07/23/2018 31 19/0000 62.88 62.88 0.00 0.00 0.00 0.00
#/30/2018 |898 05/23/2018 | 06/22/2018 30 36(0000 151.17 181 .17 0.00 0.00 0.00 0.00
1/31/2018 {900 04/23/2018 | 05/23/2018 30 13(0000 42.20 42.20 0.00 0.00 0.00 0.00
1/30/2018 902 03/23/2018 | 04/23/2018 31 12(0000 39.80 39.80 0.00 0.00 0.00 0.00
1/31/2018 |904 02/22/2018 | 03/23/2018 29 16(0000 50.97 50.97 0.00 0.00 0.00 0.00

Avg19  |[Avg|[Avg93.89 |[Avg93.89 |[Avg0.00 |[Avg0.00 |[Avg0.00 ||Avg0.00

























Call Sheet Report
GARDEN RIDGE POLICE DEPARTMENT

Call # 20-00170 Dispatcher =~ MCMAHAN, R
Date/Time 2/18/2020 10:10:00 Disposition ~ OTHER
Type SUSPICIOUS CIRCUMSTANCES Zone GEORG RANCH

Priority LOW
How Rcvd RADIO
Sent to Dispatch  02/18/2020 10:44:30

Call To Location
21926 CASTANO COVE GARDEN RIDGE TX 78266

Locations
Address Location Type
21926 CASTANO COVE GARDEN RIDGE TX 78266 CALL LOCATION
Officers
Officer R MCMAHAN Agency GARDEN RIDGE PD Primary Officer Y for Unit 115
Assigned 10:10:00 Enroute  10:10:00 Arrived 10:16:00 De-assigned Cleared 10:32:00 Total Time 00:16:00
To Station At Station Disposition OTHER

Case Numbers

Radio Messages

Date Time Entered By Officer Description

02/18/2020 10:32:00 MCMAHAN, R MCMAHAN, R OFFICER CLEARED 10:32:00
02/18/2020 10:16:00 MCMAHAN, R MCMAHAN, R OFFICER ARRIVE 10:16:00
02/18/2020 10:10:00 MCMAHAN, R MCMAHAN, R OFFICER DISPATCH 10:10:00
02/18/2020 10:10:00 MCMAHAN, R MCMAHAN, R OFFICER IN ROUTE 10:10:00

Caller Information

Employer /
Name Phone Call From Address Contact? Work Phone
ROBERT MARTIN YURAS 210-651-6594 N
Narrative

Caller stated a water faucet had been running for approximately 10 consecutive days

Caller's faucet in question is located in his front yard on a slightly elevated grade,
approximately 15' from the roadway and approximately 4" above ground level

The faucet is partially obscured due to surrounding landscaping from the roadway

Caller further stated that GRPW informed him yesterday (2/17/2020) that a meter reading
indicated the faucet had been running for approximately 10 days at a rate of approximately 10
gallons per hour

The ground in said area was wet and had a run-off direction between caller's residence and his
neighbor's residence, away from the roadway

| observed said area to be wet, with several recent hog tracks

Caller turned on water to demonstrate what he had observed. | observed that upon turning off
the water, the spigot moved an approximate 1/8 turn into the off position. The spigot was a
round design

No signs of intent observed

02/25/2020 09:20:39 1 of 1



Date
1/14/2020
1/14/2020
1/14/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/15/2020
1/16/2020
1/16/2020
1/16/2020
1/16/2020
1/16/2020
1/16/2020
1/16/2020
1/16/2020
1/16/2020
1/16/2020
1/16/2020
1/16/2020
1/16/2020
1/16/2020
1/16/2020
1/16/2020

Time
21:41
22:41
23:41

0:41
1:41
2:41
3:41
4:41
5:41
6:41
7:41
8:41
9:41
10:41
11:41
12:41
13:41
14:41
15:41
16:41
17:41
18:41
19:41
20:41
21:41
22:41
23:41
0:41
1:41
2:41
3:41
4:41
5:41
6:41
7:41
8:41
9:41
10:41
11:41
12:41
13:41
14:41
15:41

5.04
2.52
2.52
1.68
2.8
1.2
2.4

0.28
5.88
5.04
0.28

2.8
0.84

2.8
2.37
2.21
2.52

3.36
3.36
4.48
1.96

2.8
0.28
2.52
2.98
3.43
2.52
1.96

2.8

Usage
8.91
7.65
7.74
7.77
9.11
7.85
7.91

47.44
10.02
13.05
8.29
9.92
9.22
8.52
8.63
8.68
8.82
8.88
22.19
12.42
9.16
14.43
9.3
9.32
10.75
9.51
9.58
10.93
9.79
9.84
10.09
11.91
13.7
39.31
10.88
14.71
10.62
15.89
25.23
24.03
17.66
20
13.56

Total Usage 74197

Leak 0.28gpm*60M/H*127H

12/20-1/21

Water Bill 13| $46.92
- Leak 2 S5.48

Customer Cons. 11 $41.44

Credit $0.00

Leak 1.62gpm*60M/H*626H

1/21-2/20

Water Bill 72 S$574.90
- Leak 61 $167.14

Customer Cons. 11 $41.44

Credit $366.32
[Total Credit $366.32]
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15.74
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41.43
41.65
41.7
41.82
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1/28/2020
1/28/2020
1/28/2020
1/28/2020
1/28/2020
1/28/2020
1/28/2020
1/28/2020
1/29/2020
1/29/2020
1/29/2020
1/29/2020
1/29/2020
1/29/2020
1/29/2020
1/29/2020
1/29/2020
1/29/2020
1/29/2020
1/29/2020

16:46
17:46
18:46
19:46
20:46
21:46
22:46
23:46
0:46
1:46
2:46
3:46
4:46
5:46
6:46
7:46
8:46
9:46
10:46
11:46
12:46
13:46
14:46
15:46
16:46
17:46
18:46
19:46
20:46
21:46
22:46
23:46
0:46
1:46
2:46
3:46
4:46
5:46
6:46
7:46
8:46
9:46
10:46
11:46

3.36
2.52

1.4
0.84
2.16
3.47
0.84
3.36
0.84
0.84
0.84
3.36
0.84
5.88
3.36
3.64
3.36
0.84
0.84
0.84
0.84
3.64
2.24
2.52
2.52
3.36
3.36
0.84
3.36

4.2
0.84
0.84
0.84
0.84
0.84
0.84
3.64
2.52
7.28
3.36
3.36
1.12
1.12
1.12

52.46
53.94

49.4
49.84

54.3

51.7

50.7
52.02
51.06
51.18
51.21
52.54
51.29
80.59
55.63
57.53
53.84
53.19
53.38
53.48

53.7
55.45
54.38
58.33
56.11
56.34
57.14
54.63
56.15
56.33
55.61
55.84
56.66
57.54
58.46
58.59
61.33
59.04
82.97
63.03
61.06
59.91
60.03
60.16



1/29/2020
1/29/2020
1/29/2020
1/29/2020
1/29/2020
1/29/2020
1/29/2020
1/29/2020
1/29/2020
1/29/2020
1/29/2020
1/29/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/30/2020
1/31/2020
1/31/2020
1/31/2020
1/31/2020
1/31/2020
1/31/2020
1/31/2020
1/31/2020

12:47
13:47
14:47
15:47
16:47
17:47
18:47
19:47
20:47
21:47
22:47
23:47
0:47
1:47
2:47
3:47
4:47
5:47
6:47
7:47
8:47
9:47
10:47
11:47
12:47
13:47
14:47
15:47
16:47
17:47
18:47
19:47
20:47
21:47
22:47
23:47
0:47
1:47
2:47
3:47
4:47
5:47
6:47
7:47

1.12
1.12

2.8

4.2
3.92

2.8
3.64

2.8
3.36
1.12
3.36
1.12
1.12
1.12
1.12
1.12

4.2
5.04
7.28

2.8
1.12
3.64
1.96

4.2
3.64
4.41
4.33
4.48
4.76

2.8
1.12
1.12
3.64
1.12
3.64
1.12
1.12
1.12
1.12
1.12
1.12
3.92
6.16
3.64

60.21
60.44
64.48
65.16
65.75
67.61
64.39
62.92
65.55
63.05
64.49
63.33
63.68
63.73
63.79
63.73
65.69
94.68
106.4
71.44
66.31
68.58
66.68
68.78

68.3
68.29
68.23
70.67
70.86
73.01
67.92
68.03

70.1
68.99
70.98
70.43
71.21
71.44
71.23
71.15
71.35
72.91
93.02
73.31



1/31/2020
1/31/2020
1/31/2020
1/31/2020
1/31/2020
1/31/2020
1/31/2020
1/31/2020
1/31/2020
1/31/2020
1/31/2020
1/31/2020
1/31/2020
1/31/2020
1/31/2020
1/31/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/1/2020
2/2/2020
2/2/2020
2/2/2020
2/2/2020

8:47
9:47
10:47
11:47
12:47
13:47
14:47
15:47
16:47
17:47
18:47
19:47
20:47
21:47
22:47
23:47
0:47
1:47
2:47
3:47
4:47
5:48
6:48
7:48
8:48
9:48
10:48
11:48
12:48
13:48
14:48
15:48
16:48
17:48
18:48
19:48
20:48
21:48
22:48
23:48
0:48
1:48
2:48
3:48

1.12
3.64
1.12
1.12
1.12
1.12
4.76
3.53
3.42
3.64
1.12
3.64
1.12
3.64
1.12
1.12
1.12
3.64
1.12
1.12
6.18
5.92
6.44

14

1.4
7.56

5.6
3.92

1.4
3.64
7.28
4.48

1.4
141
141

14

1.4

4.2

1.4
3.92
3.92

14

1.4

14

71.66
73.39
72.86
73.69
74.62
74.88
79.1
74.98
77.37
82.33
75.34
76.96
75.64
77.04
75.68
76
76.29
78.31
78.04
78.81
79.45
93.31
101.52
79.97
80.52
112.07
102.97
82.22
80.92
82.65
113.68
86.23
81.57
82.41
83.24
83.92
84.14
88.03
84.66
86.07
86.23
85.02
85.25
85.6



2/2/2020
2/2/2020
2/2/2020
2/2/2020
2/2/2020
2/2/2020
2/2/2020
2/2/2020
2/2/2020
2/2/2020
2/2/2020
2/2/2020
2/2/2020
2/2/2020
2/2/2020
2/2/2020
2/2/2020
2/2/2020
2/2/2020
2/2/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020
2/3/2020

4:48
5:48
6:48
7:48
8:48
9:48
10:48
11:48
12:48
13:48
14:48
15:48
16:48
17:48
18:48
19:48
20:48
21:48
22:48
23:48
0:48
1:48
2:48
3:48
4:48
5:48
6:48
7:48
8:48
9:48
10:48
11:48
12:48
13:48
14:48
15:48
16:48
17:48
18:48
19:48
20:48
21:48
22:49
23:49

1.4
14
3.64
5.87
1.4
14
1.4
14
3.92
4.2
3.92
3.92
3.92
3.08
3.92
3.89
3.86
3.92
1.68
14
1.4
14
1.4
1.68
1.4
5.04
7.28
7.56
3.75
5.82
1.68
1.68
3.08
14
3.92
5.32
4.2
4.2
4.48
3.08
1.68
1.69
1.7
1.68

86.03
86.34
120.05
89.9
86.83
86.92
87.87
88.96
91.55
91.79
92.71
98.43
92.82
95.03
93.82
93.73
91.53
93.04
91.46
91.52
92.04
92.78
93.36
94.18
94.59
99.11
140.62
116.76
128.7
95.49
96.45
95.93
99.3
96.2
98.69
104.59
101.95
109.01
101.37
100.76
100.38
100.38
101.6
100.17



2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/4/2020
2/5/2020
2/5/2020
2/5/2020
2/5/2020
2/5/2020
2/5/2020
2/5/2020
2/5/2020
2/5/2020
2/5/2020
2/5/2020
2/5/2020
2/5/2020
2/5/2020
2/5/2020
2/5/2020
2/5/2020
2/5/2020
2/5/2020
2/5/2020

0:49
1:49
2:49
3:49
4:49
5:49
6:49
7:49
8:49
9:49
10:49
11:49
12:49
13:49
14:49
15:49
16:49
17:49
18:49
19:49
20:49
21:49
22:49
23:49
0:49
1:49
2:49
3:49
4:49
5:49
6:49
7:49
8:49
9:49
10:49
11:49
12:49
13:49
14:49
15:49
16:49
17:49
18:49
19:49

4.2
1.68
1.68
1.68
4.76
1.68
4.76
3.36
7.56

5.6
5.56
5.51

5.6
4.48
5.32

4.2
1.68
4.76

2.8

4.2
1.68
4.48
1.68
2.92
4.16
1.68
1.68
1.68
1.68
1.68
6.16
3.36

4.2
1.68
1.68
4.48
5.29
5.25
5.32
3.36

4.2
1.96

4.2
3.64

101.8
100.99
101.08
101.26
103.19
102.78
110.58
105.25
128.84
112.72
144.57
105.29
111.97
109.81

113
106.97
105.79
119.67
107.04
111.39
107.04
110.61
109.15
111.73

110.6
110.75
110.71
110.61
110.41
110.59
138.77
111.22
114.97
111.02
112.57
120.09
119.54
116.55
118.02
115.19
121.56

115.6
117.37
115.56



2/5/2020
2/5/2020
2/5/2020
2/5/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/6/2020
2/7/2020
2/7/2020
2/7/2020
2/7/2020
2/7/2020
2/7/2020
2/7/2020
2/7/2020
2/7/2020
2/7/2020
2/7/2020
2/7/2020
2/7/2020
2/7/2020
2/7/2020
2/7/2020

20:49
21:49
22:49
23:49
0:49
1:49
2:50
3:50
4:50
5:50
6:50
7:50
8:50
9:50
10:50
11:50
12:50
13:50
14:50
15:50
16:50
17:50
18:50
19:50
20:50
21:50
22:50
23:50
0:50
1:50
2:50
3:50
4:50
5:50
6:50
7:50
8:50
9:50
10:50
11:50
12:50
13:50
14:50
15:50

1.96

4.2
1.96
1.96
1.96
1.97
1.98
1.96
7.84
4.48
3.64
5.04
1.96
1.96
4.48
3.64
4.48
1.96
2.79
3.62
1.96
4.48
1.96
1.96
4.48
4.48
1.96
1.96
1.96
1.96
1.96
4.18
4.72
3.64
4.76
3.64
4.48
2.24
2.24
2.24
2.24
3.64
6.72
4.76

115.26

117.2
115.39
115.47
115.65
115.79
116.77
117.95
144.03
122.17
123.55
121.88
120.23
120.36
123.17
121.66
121.93
120.67
122.74
122.01
121.04
122.37
121.14
121.96
124.59
126.03
125.15
125.25
125.26
125.07

124.8
125.83
124.76
124.55
145.78
125.12
127.78

127.6
128.67
129.08

129.3

1343
136.29
131.61



2/7/2020
2/7/2020
2/7/2020
2/7/2020
2/7/2020
2/7/2020
2/7/2020
2/7/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/8/2020
2/9/2020
2/9/2020
2/9/2020
2/9/2020
2/9/2020
2/9/2020
2/9/2020
2/9/2020
2/9/2020
2/9/2020
2/9/2020
2/9/2020

16:50
17:50
18:50
19:50
20:50
21:50
22:50
23:50
0:50
1:50
2:50
3:50
4:50
5:50
6:50
7:50
8:50
9:50
10:50
11:50
12:50
13:50
14:50
15:50
16:50
17:50
18:50
19:51
20:51
21:51
22:51
23:51
0:51
1:51
2:51
3:51
4:51
5:51
6:51
7:51
8:51
9:51
10:51
11:51

2.24
2.24
2.24
2.24
3.64

2.8
2.24
2.24
2.24
5.88
9.24
2.24
5.32
7.85

7.3

8.4
6.16
7.84
2.24
2.24
4.76
3.64
4.76
2.52
4.76
4.76
4.76
4.76
4.76
4.76
2.24
2.24
2.24
2.24
2.24
2.24
2.24

8.4
4.76
2.25
2.25
2.24
2.24
4.76

129.66
129.65
130
130.09
130.38
130.83
132.01
133.25
134.37
176.76
185.31
134.2
135.81
137.76
134.25
154.39
154.32
140.62
134.94
135.63
139.12
138.59
140.91
139.68
141.51
140.96
139.91
141.33
141.43
141.1
139.91
140.11
140.22
140.29
140.28
140.3
140.56
171.11
147.38
144.52
144.9
145.25
145.77
146.96



2/9/2020

2/9/2020

2/9/2020

2/9/2020

2/9/2020

2/9/2020

2/9/2020

2/9/2020

2/9/2020

2/9/2020

2/9/2020

2/9/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/10/2020
2/11/2020
2/11/2020
2/11/2020
2/11/2020
2/11/2020
2/11/2020
2/11/2020
2/11/2020

12:51
13:51
14:51
15:51
16:51
17:51
18:51
19:51
20:51
21:51
22:51
23:51
0:51
1:51
2:51
3:51
4:51
5:51
6:51
7:51
8:51
9:51
10:51
11:51
12:51
13:51
14:51
15:51
16:51
17:51
18:51
19:51
20:51
21:51
22:51
23:51
0:51
1:51
2:51
3:51
4:51
5:51
6:51
7:51

4.2
3.92
4.76
4.76
3.92
4.76
2.52
2.52
3.75
4.98
2.52
2.52
2.52
2.52
5.04
5.04
3.64
2.52
8.12

8.4

8.4
4.16
5.79
2.52
2.52
2.52
2.52
2.52
5.88
5.04
3.64
5.04
5.04
2.52
3.76

2.52
2.52
2.52
5.32
6.16
6.72
8.68
8.68

146.33

148.7
148.12
149.15
149.59
149.54
145.92

146.2
152.74
150.99
150.92
151.25
151.15
150.87
151.76
158.06

150.2
150.14
172.63
206.29
183.98
164.47
154.65
155.26
155.39
154.88
155.12
155.14
159.97
158.62
155.46
156.88
157.62
154.72
156.68
155.53
156.02
157.22
158.61
161.38
163.62
196.49
196.98
177.31



2/11/2020
2/11/2020
2/11/2020
2/11/2020
2/11/2020
2/11/2020
2/11/2020
2/11/2020
2/11/2020
2/11/2020
2/11/2020
2/11/2020
2/11/2020
2/11/2020
2/11/2020
2/11/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/12/2020
2/13/2020
2/13/2020
2/13/2020
2/13/2020

8:51
9:51
10:51
11:51
12:52
13:52
14:52
15:52
16:52
17:52
18:52
19:52
20:52
21:52
22:52
23:52
0:52
1:52
2:52
3:52
4:52
5:52
6:52
7:52
8:52
9:52
10:52
11:52
12:52
13:52
14:52
15:52
16:52
17:52
18:52
19:52
20:52
21:52
22:52
23:52
0:52
1:52
2:52
3:52

8.68
6.44
7.28
5.57
6.1
5.04
5.6
5.04
5.04
6.16
4.2
5.04
5.04
5.04
2.8
2.8
5.02
4.99
5.04
2.8
2.8
2.8
7.84
5.32
5.04
5.32
2.8
2.8
5.32
4.9
531
4.48
5.32
5.32
4.48
4.48
5.32
4.2
2.8
2.8
2.8
2.8
5.75
5.61

200.49
169.49
163.48
162.91
161.44
167.55
162.82
163.48
163.64
165.09
167.08
166.43
167.48
168.68
167.36
167.38
170.08
167.69
169.35
167.63
167.4
167.45
179.73
178
170.38
170.23
168.53
168.49
171.34
174.18
173.7
175.31
176.02
183.59
179.01
177.48
176.81
174.05
173.95
174.22
174.77
174.75
175.96
174.72



2/13/2020
2/13/2020
2/13/2020
2/13/2020
2/13/2020
2/13/2020
2/13/2020
2/13/2020
2/13/2020
2/13/2020
2/13/2020
2/13/2020
2/13/2020
2/13/2020
2/13/2020
2/13/2020
2/13/2020
2/13/2020
2/13/2020
2/13/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020
2/14/2020

4:52
5:52
6:52
7:52
8:52
9:52
10:52
11:52
12:52
13:52
14:52
15:52
16:53
17:53
18:53
19:53
20:53
21:53
22:53
23:53
0:53
1:53
2:53
3:53
4:53
5:53
6:53
7:53
8:53
9:53
10:53
11:53
12:53
13:53
14:53
15:53
16:53
17:53
18:53
19:53
20:53
21:53
22:53
23:53

5.88
6.44
3.08

2.8

5.6
5.88
4.76
5.32
3.08
3.08
5.32
4.77
6.46
3.08
6.16
3.64
5.32
3.08
5.32
3.08
3.08
3.08
3.08

5.6
7.63
7.97
7.28
3.08
3.08
6.44
3.08
3.08
3.08

5.6
3.08
3.08
3.08
6.66

6.6
6.72

5.6

5.6
3.08
3.08

183.25
180.48
176.89
178.69
198.51
184.93
184.01
182.19
180.81
180.99
182.3
182.15
182.62
180.66
184.09
180.32
181.58
179.4
180.79
181.21
183.23
184.34
184.77
185.82
184.34
210.44
192.3
184
183.64
184.94
183.22
183.44
185.64
189.85
188.43
188.89
189.07
188.73
188.96
192.33
189.24
190.29
187.62
187.29



2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/15/2020
2/16/2020
2/16/2020
2/16/2020
2/16/2020
2/16/2020
2/16/2020
2/16/2020
2/16/2020
2/16/2020
2/16/2020
2/16/2020
2/16/2020
2/16/2020
2/16/2020
2/16/2020
2/16/2020
2/16/2020
2/16/2020
2/16/2020
2/16/2020

0:53
1:53
2:53
3:53
4:53
5:53
6:53
7:53
8:53
9:53
10:53
11:53
12:53
13:53
14:53
15:53
16:53
17:53
18:53
19:53
20:53
21:53
22:53
23:53
0:53
1:53
2:53
3:53
4:53
5:53
6:53
7:53
8:53
9:54
10:54
11:54
12:54
13:54
14:54
15:54
16:54
17:54
18:54
19:54

3.08
5.32
3.08
3.08

5.6
3.08
4.82
6.55
3.08

5.6
3.08
3.08
3.08

5.6

5.6
3.08

5.6
3.08

5.6
7.51
7.45
7.56
3.36

5.6
3.36
3.36
3.36
3.36

5.6
7.28

5.6
3.36
3.35
3.34
3.36
3.36
3.36

5.6
3.36
5.88

5.6
5.04
3.64
3.36

187.04
189.32
187.79
189.67
194.37

192.3
217.56

195.6
191.84
192.25
190.44
190.26

190.1
192.95
193.42
190.56
192.35
191.36
200.09
195.37
197.51

200.5
197.49
198.68

197.6
197.51
197.08
197.01
199.29
219.59
199.39
196.59
196.65
196.57
197.76
200.16
201.56
204.21

202.9
205.74
204.12

202.7
201.91

201.6
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2/16/2020
2/16/2020
2/16/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/17/2020
2/18/2020
2/18/2020
2/18/2020
2/18/2020
2/18/2020
2/18/2020
2/18/2020
2/18/2020

20:54
21:54
22:54
23:54
0:54
1:54
2:54
3:54
4:54
5:54
6:54
7:54
8:54
9:54
10:54
11:54
12:54
13:54
14:54
15:54
16:54
17:54
18:54
19:54
20:54
21:54
22:54
23:54
0:54
1:54
2:54
3:54
4:54
5:54
6:54
7:54

6.72
3.36
3.36
3.36
3.36
3.36

5.6
3.36
5.88
9.52

9.8
9.52
7.28
3.36
3.36
3.36
3.36
5.88
2.52
6.16
5.88
4.48

0.28

2.52
2.52

O O O O o o

2.52
2.52
0

207.86
201.57
201.36
201.32
201.07
201.55
203.93
204.01
216.77
225.96
242.02
222.71
222.05
206.21
206.13
205.94
206.22
108.13
1.46
46.91
19.56
8.26

0.07

1.49
1.32

O O O o o o

5.14
3.55
0



From: Water Manager

To:
Subject: 21926 Leak Adjustment Request
Date: Thursday, May 28, 2020 2:12:00 PM

Robert Yiras,

Per our conversation | wanted to follow up and let you know that Water Commission has decided to
table your request until there is a permanent fix for the water spicket. Please let me know when this
is done so | can send it back to the Water Commission for consideration and please send us pictures
to review.

Thank You,

Jacob Parsons
Water Manager
City of Garden Ridge
Off: (210)651-6632


mailto:WaterManager@ci.garden-ridge.tx.us










Projects

Commissioners

Infrastructure Health & Maintenance

Identify equipment upgrade needs Harshbarger Haltaman
Provide input to Water Master Plan Harshbarger Haltaman
Investigate AMR/AMI Water Meter System Valdez Mueller
Governance and Procedures
Review Ordinance 54 Bullard Mueller
Review Ordinance 61 Bullard Mueller
Review Ordinance 159 Bullard Mueller
Develop Education Plan Bullard Carmichael
Commercial Water Rate Structure Mueller Valdez
Document Water Rate review process Valdez Harshbarger
Review Water Rates for 2021 Valdez Harshbarger
Source / Supply Management
Revisit Sources and Demand Carmichael Haltaman
Effective & efficient management plan Carmichael Haltaman
Periodic review of Water Leases Carmichael Haltaman
Strategic Planning
Provide Budget inputin Spring Valdez Harshbarger
Fuse Analyses Valdez Harshbarger




July 28, 2020
Regular Meeting

Agenda deadlines:
14 days before Meetings (07/14/20) Water Commission and Staff items are due
11 days before Meetings (07/17/20) Water Commission Chair review agenda
City Attorney is sent the agenda to approve
7 days before Meetings (07/21/20) Post Agenda on bulletin board

Water Commission will receive packet (allowing a
day and half for corrections and additional
information to be added)

5 days before Meetings (07/23/20) Post Agenda Packet to CivicClerk
4 days before Meetings (07/24/20) (72 hours) — Local Government Code requirement for
posting

City Council = Red Fri | Sat
Quarry Commission = Purple 3 4
Planning & Zoning = Green 10 11
Water Commission = Blue 17 18
Impact Fee Committee = Pink

Wildlife Management Advisory Commission = Brown 24 25
Municipal Court = Gray 31

City Holiday=Orange

Approvals
1. Minutes 06/23/20

Recommendations
1. Leak Adjustments

Discussion/Reports
1. Water Manager Report
2. Commission Activities and Projects
3. City Council Update
4. Future Agenda Items (Commissioners’ input / Announce next meeting)

Training Session




August 25, 2020
Regular Meeting

Agenda deadlines:
14 days before Meetings (08/11/20) Water Commission and Staff items are due
11 days before Meetings (08/14/20) Water Commission Chair review agenda
City Attorney is sent the agenda to approve
7 days before Meetings (08/18/20) Post Agenda on bulletin board

Water Commission will receive packet (allowing a
day and half for corrections and additional
information to be added)

5 days before Meetings (08/20/20) Post Agenda Packet to CivicClerk
4 days before Meetings (08/21/20) (72 hours) — Local Government Code requirement for
posting

City Council = Red Sun | Mon | Tues | Wed | Thur | Fri | Sat

Quarry Commission = Purple 1

Planning & Zoning = Green 6 7 8
Water Commissioq = Bluc. 13 14 15
Impact Fee Committee = Pink

Wildlife Management Advisory Commission = Brown 20 21 22
Municipal Court = Gray 27 28 | 29

Approvals
2. Minutes 07/28/20

Recommendations
2. Leak Adjustments

Discussion/Reports
5. Water Manager Report
6. Commission Activities and Projects
7. City Council Update
8. Future Agenda Items (Commissioners’ input / Announce next meeting)

Training Session

PENDING FUTURE AGENDA ITEMS




Water Commission Rolling Attendance at
Water Commission Meetings

3/26/19 |04/23/19 [05/28/19 |06/25/19 |7/23/19 |8/27/19 (9/24/19 [10/22/19 |11/19/19 |1/28/20 |5/26/20 |6/23/20
Regular [Regular |Regular |Regular (Regular |Regular |Regular [Regular |Regular |Regular |Regular [Regular
Meeting |[Meeting (Meeting |Meeting |Meeting |Meeting [Meeting |Meeting |Meeting |Meeting |Meeting |Meeting
Carmichael P P -
Bullard [P P P A p P P P P P
Valdez P P P P P P P P P P P
Haltaman P P P P P P P
Mueller P P P
Harshbarger -P P P P P P P P P P
Present but Excused for reasons
P Present P-QNM | quorum not met |E allowed in Ord. 210
Unannounced Voluntary Announced
Absence Not member yet Absense
2020 Water Commission's Attendance
at City Council Regular Meetings
01/02/20 |02/05/20 |03/04/20 (05/11/20 |{06/03/20
Regular [Regular (Regular |Special |Regular Total for
Meeting (Meeting (Meeting |Meeting |Meeting year
Carmichael P 1
Bullard
Valdez P P P P P 5
Haltaman
Mueller
Harshbarger
Not met
Met requirements requirements




	1. Call to Order
	2. Roll Call
	3. Pledge of Allegiance
	4. Citizen Comment Period
	5. Business Items
	a. Approvals
	1. Minutes for May 26, 2020, Water Commission Regular
	Water Commission Regular Meeting Minutes 05262020


	b. Discussions/Reports/Updates
	1. Water Manager Monthly Activity Report.
	Water Department
	i. Water Pumping/usage from City wells, Water system 

	2. Items discussed at the June 3, 2020, City Council 
	3. Discussion on FM 2252 Wastewater Project.

	c. Recommendations
	1. Request for water leak adjustment for 8323 Shining
	Water Leak Adjustment
	Email Response
	Laptop Reading
	i. Review and make a recommendation regarding the req

	2. Request for water leak adjustment for 19099 FM 225
	Water Leak Adjustment
	Pic 1
	Pic 2
	Pic 3
	Laptop Reading
	i. Review and make a recommendation regarding the req

	3. Request for water leak adjustment for 21729 Forest
	Water Leak Adjustment
	Laptop Reading
	Laptop Reading 2
	i. Review and make a recommendation regarding the req

	4. Request for water leak adjustment for 21926 Castan
	Water Leak Adjustment
	Email Follow Up
	Pic 1
	Pic 2
	Pic 3
	i. Review and make a recommendation regarding the req

	5. Water Commission activities and projects.
	Water Commission 2020 Projects
	i. Discuss and make possible recommendation on AMI/AM
	ii. Update of Commissioner&rsquo;s activities and proj
	iii. Discuss and make possible recommendations on futur

	6. Ordinance No. 210-022018 An Ordinance of the City 
	i. Discuss and make recommendations related to applic


	d. Future Agenda Items
	1. Commissioners input on agenda items.
	Future Agenda Items July-Aug 2020

	2. Announce the date, time, and location for next mee
	2020 Water Commission Attendance and CC Meetings 



	6. Citizen Comment Period - limited to 20 minutes total
	7. Adjournment

	Bill Amount_26: $574.90
	Average Bill Amount6: 
	Date Received6: 2/24/2020
	Received By6: Jacob Parsons
	Historic Usage and Analysis6: Please see attached.
	Customer History of Requests 16: None. 
	Customer History of Requests 26: 
	Customer History of Requests 36: 
	Customer History of Requests 46: 
	Water Manager Review and Comments 16: After reviewing the leak at 21926 Castono
	Water Manager Review and Comments 26: Cove we found a 63,000 gallon leak over two billing periods. This would be a credit of $366.32
	Water Manager Review and Comments 36: The leak has been repaired and is qualified to be considered for a leak adjustment.
	Water Manager Review and Comments 46: 
	Water Manager Review and Comments 56: 
	Additional information requested6: No
	Date Requested6: N/A
	Additional Information submitted6: N/A
	Date Received_26: N/A
	Amount Approved6: 
	Disapproved6: 
	Referred to Water Commission6:    X
	Date_26: 3-12-2020


